Name of Service Provider

: Tata Teleservices Limited

(Broadband Service) :

Customer Complaints Redressal Report for the Quarter ending - March'21

Complaint Centre(s)

Appellate Authority

Details of complaints received during
the Quarter and pending complaints of
previous Quarter

Details of complaints redressed during the Quarter

Details of appeals received
during the Quarter and pending
appeals of previous Quarter

Details of appeals disposed during the Quarter

Total no.
Total no. of Total no- of Total no. of of .| Total No. of | Total No. Total no. of Total no. of [ Total no. of Total No. of
LSA Category of complants . complaints . complain . . Total no. of | appeals appeals
Total no. of No. of complaints complaints complaints of Pending . appeals appeals .
. . redressed ts . appeals to decided . . pending for
complaints pending to be . redressed pending for | appeals | appeals . e decided disposed .
. ) within redresse - be decided within ; decision on
received | complaints | redressed o beyond the ) redressal on | received of ) o beyond the | during the
. . . specified . S d during . ) during the | specified . S the last day
during the [of previous | during the . g time limit the last day during | previous . g time limit quarter
time limit . the Quarter [12]| time limit . of Quarter
Quarter Quarter Quarter ) during the of Quarter the quarter |~ ) during the ([15] =[13] + a
(51=[3]+[4] during the Quarter Quarter (91=5] - [8] | Quarter =[10]+ [11] | during the Quarter (14] [16] =[12] -
quarter [8] =[6] + quarter [15]
[71
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
T |Billing Related Complaints 1 0 1 1 0 1 0 0 0 0 0 0 0 0
(7]
& |Customer Service Related Complaints 2 0 2 1 1 2 0 0 0 0 0 0 0 0
E Faults and Network Related Complaints 1102 Y 1102 1027 75 1102 0 0 0 0 0 0 0 0
§ Internet/ Data Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
é VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
< |[Total 1105 0 1105 1029 76 1105 0 0 0 0 0 0 0 0

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------ 5415 nos

Note : Mentioned subscriber details contains the details of all products.




Name of Service Provider : Tata Teleservices Limited

(Broadband Service) :

Customer Complaints Redressal Report for the Quarter ending - March'21

Complaint Centre(s)

Appellate Authority

Details of complaints received during

the Quarter and pending complaints of

previous Quarter

Details of complaints redressed during the Quarter

Details of appeals received
during the Quarter and pending
appeals of previous Quarter

Details of appeals disposed during the Quarter

Total no.
Total no. of Total nq. of Total no. of of .| Total No. of | Total No. Total no. of Total no. of | Total no. of Total No. of
LSA Category of complants ; complaints . complain . . Total no. of | appeals appeals
Total no. of No. of complaints complaints complaints of Pending . appeals appeals .
. . redressed ts . appeals to decided . . pending for
complaints | pending to be e redressed pending for | appeals | appeals ) o decided disposed s
. ) within redresse : be decided within ; decision on
received |[complaints | redressed Lo beyond the : redressal on | received of . o beyond the | during the
. . . specified . S d during . . during the | specified - S the last day
during the | of previous| during the . L time limit the last day | during | previous . L time limit quarter
time limit . the Quarter [12]| time limit . of Quarter
Quarter Quarter Quarter . during the of Quarter the quarter | = . during the |[15] =[13] + il
[5]=[3]+[4] during the Quarter Quarter [9]=[5] - [8] | Quarter =[10]+ [11] | during the Quarter [14] [16] =[12] -
- quarter [8] =[6] + - quarter [15]
[71
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Customer Service Related Complaints 0 3 2 3 0 1 0 1 1 0 1 0
“<: Faults and Network Related Complaints 321 0 321 309 12 321 0 0 0 0 0 0 0 0
X
@ [Internet/ Data Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 324 0 324 310 14 324 0 1 0 1 1 0 1 0

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------ 265 nos

Note : Mentioned subscriber details contains the details of all products.




Name of Service Provider : Tata Teleservices Limited

(Broadband Service) :

Customer Complaints Redressal Report for the Quarter ending - March'21

Complaint Centre(s) Appellate Authority
Details of complaints received during Details of appeals received
the Quarter and pending complaints of | Details of complaints redressed during the Quarter| during the Quarter and pending Details of appeals disposed during the Quarter
previous Quarter appeals of previous Quarter
Total no.
Total no. of Total no. of Total no. of of .| Total No. of | Total No. Total no. of Total no. of | Total no. of Total No. of
LSA Category of complants ; complaints ; complain . . Total no. of | appeals appeals
Total no. of No. of complaints complaints complaints of Pending . appeals appeals ;
; . redressed ts . appeals to | decided . ) pending for
complaints | pending to be L redressed pending for | appeals | appeals . o decided disposed .
. ) within redresse . be decided within . decision on
received |complaints| redressed o beyond the : redressal on | received of ) . beyond the [ during the
. . . specified . S d during . . during the | specified - S the last day
during the |of previous| during the } . time limit the last day | during | previous . L time limit quarter
time limit ) the Quarter [12]| time limit ) of Quarter
Quarter Quarter Quarter ) during the of Quarter the quarter [ = ) during the | [15] = [13] a
[5]=[3]+[4] during the Quarter Quarter [9]=[5] - [8] | Quarter =[10]+ [11] | during the Quarter +[14] [16] =[12] -
- quarter [8] =1[6] + B quarter [15]
[71
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Customer Service Related Complaints 5 0 4 5 0 0 0 0 0 0 0 0
E Faults and Network Related Complaints 457 0 457 446 1 457 0 0 0 0 0 0 0 0
g Internet/ Data Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 462 0 462 450 12 462 0 0 0 0 0 0 0 0

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------ 3127 nos

Note : Mentioned subscriber details contains the details of all products.




Name of Service Provider : Tata Teleservices Limited

(Broadband Service) :

Customer Complaints Redressal Report for the Quarter ending - March'21

Complaint Centre(s)

Appellate Authority

Details of complaints received during
the Quarter and pending complaints of
previous Quarter

Details of complaints redressed during the Quarter

Details of appeals received
during the Quarter and pending
appeals of previous Quarter

Details of appeals disposed during the Quarter

Total no.
Total no. of Total no- of Total no. of of .| Total No. of [ Total No. Total no. of Total no. of |Total no. of Total No. of
LSA Category of complants ) complaints ) complain . . Total no. of | appeals appeals
Total no. of No. of complaints complaints complaints of Pending ) appeals appeals .
) . redressed ts - appeals to | decided . . pending for
complaints [ pending to be . redressed pending for | appeals | appeals . o decided disposed s
. ) within redresse ) be decided within ; decision on
received |complaints| redressed o beyond the ) redressal on | received of ) o beyond the [ during the
. ) . specified . o d during . ; during the | specified . S the last day
during the |of previous| during the ; S time limit the last day | during [ previous } . time limit quarter
time limit ) the Quarter [12]| time limit ) of Quarter
Quarter Quarter Quarter ) during the of Quarter the quarter | = ) during the | [15] = [13] —
[5]=[3]+[4] during the Quarter Quarter [9]=[5] - [8] | Quarter =[10]+ [11] | during the Quarter +[14] [16] =[12] -
B quarter [8] =[6] + - quarter [15]
[71
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
— Customer Service Related Complaints 0 2 0 2 2 0 0 0 0 0 0 0 0
E:( Faults and Network Related Complaints 439 0 439 405 34 439 0 2 1 3 1 0 1 2
(39 Internet/ Data Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 441 0 441 405 36 441 0 2 1 3 1 0 1 2

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------ 1986 nos

Note : Mentioned subscriber details contains the details of all products.




Name of Service Provider : Tata Teleservices Limited

(Broadband Service) :

Customer Complaints Redressal Report for the Quarter ending - March'21

Complaint Centre(s)

Appellate Authority

Details of complaints received during
the Quarter and pending complaints of
previous Quarter

Details of complaints redressed during the Quarter

Details of appeals received
during the Quarter and pending
appeals of previous Quarter

Details of appeals disposed during the Quarter

Total no. of Total no. Total no. of Total No. of
Total no. of - Total no. of of Total No. of | Total No. ’ Total no. of | Total no. of ’
LSA Category of complants . complaints . . . . Total no. of | appeals appeals
Total no. of No. of complaints complaints [complain| complaints of Pending . appeals appeals .
. . redressed ) appeals to decided . . pending for
complaints | pending to be o redressed ts pending for | appeals | appeals ) o decided disposed .
. ) within . be decided within ; decision on
received |complaints | redressed g beyond the |redresse | redressal on | received of . g beyond the | during the
. . . specified . S ) . A during the | specified . - the last day
during the | of previous | during the ; e time limit | d during | thelastday | during | previous ; e time limit quarter
time limit ) Quarter [12]| time limit ) of Quarter
Quarter Quarter Quarter . during the the of Quarter the quarter | = . during the [[15] =[13] + "
[51=[3]+[4] during the Quarter Quarter | [9]=[5] -[8] | Quarter = [10]+ [11] | during the Quarter [14] [16] = [12] -
= quarter i8] = [6] + - quarter [15]
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
<« [Customer Service Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
=4
§ Faults and Network Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
% Internet/ Data Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
T |VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------ 30 nos

Note : Mentioned subscriber details contains the details of all products.




Name of Service Provider : Tata Teleservices Limited

(Broadband Service) :

Customer Complaints Redressal Report for the Quarter ending - March'21

Complaint Centre(s)

Appellate Authority

Details of complaints received during
the Quarter and pending complaints of
previous Quarter

Details of complaints redressed during the Quarter

Details of appeals received
during the Quarter and pending
appeals of previous Quarter

Details of appeals disposed during the Quarter

Total no.

Total No. of
Total no. of Total no- of Total no. of of .| Total No. of | Total No. Total no. of Total no. of [ Total no. of| appeals
LSA Category of complants . complaints . complain . . Total no. of | appeals .
Total no. of No. of complaints complaints complaints of Pending . appeals appeals [pending for
. . redressed ts . appeals to decided . . .
complaints | pending to be o redressed pending for | appeals | appeals . S decided disposed | decision
. ) within redresse - be decided within .
received | complaints | redressed e beyond the . redressal on | received of . e beyond the | during the | on the last
. ) . specified . o d during . . during the | specified . S
during the | of previous | during the ; S time limit the last day | during [ previous . L time limit quarter day of
time limit ) the Quarter [12]| time limit )
Quarter Quarter Quarter . during the of Quarter the quarter |~ . during the ([15] =[13] +| Quarter
5l=[3)+14] | dUn9the | ouarter | QUATST | 1g115)- (8] | Quarter = [10]+ [11] | during the | " oo 4] |116)=[12] -
B quarter [8] =1[6] + B quarter [15]
[7
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
= c Customer Service Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
S & |Faultsand Network Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
T T
£ g Internet/ Data Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
T VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------

Note : Mentioned subscriber details contains the details of all products.




Name of Service Provider : Tata Teleservices Limited
(Broadband Service) :
Customer Complaints Redressal Report for the Quarter ending - March'21

Complaint Centre(s) Appellate Authority
Details of complaints received during Details of appeals received
the Quarter and pending complaints of | Details of complaints redressed during the Quarter | during the Quarter and pending Details of appeals disposed during the Quarter
previous Quarter appeals of previous Quarter
Total no.
Total no. of Total no. of Total no. of of .| Total No. of | Total No. Total no. of Total no. of | Total no. of Total No. of
LSA Category of complants . complaints . complain . . Total no. of | appeals appeals
Total no. of No. of complaints complaints complaints of Pending . appeals appeals .
. . redressed ts ) appeals to decided . . pending for
complaints | pending to be o redressed pending for | appeals | appeals ) o decided disposed .
. ) within redresse . be decided within . decision on
received |complaints | redressed g beyond the ) redressal on | received of : g beyond the | during the
. . . specified . S d during . A during the | specified . - the last day
during the | of previous | during the ; e time limit the last day | during | previous ; e time limit quarter
time limit ) the Quarter [12]| time limit ) of Quarter
Quarter Quarter Quarter . during the of Quarter the quarter | = . during the [[15] =[13] + _
[5]=[3]+[4] during the Quarter Quarter [9]=15] - [8] Quarter =[10]+ [11] | during the Quarter [14] [16] =[12] -
- quarter [8] =1[6] + - quarter [15]
[71
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 1 0 1 1 0 1 0 0 0 0 0 0 0 0
§ Customer Service Related Complaints 1 0 1 1 0 1 0 0 0 0 0 0 0 0
E Faults and Network Related Complaints 658 0 658 605 53 658 0 1 1 2 1 0 1 1
5 Internet/ Data Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
;( VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 660 0 660 607 53 660 0 1 1 2 1 0 1 1

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------

3045 nos

Note : Mentioned subscriber details contains the details of all products.




Name of Service Provider : Tata Teleservices Limited

(Broadband Service) :

Customer Complaints Redressal Report for the Quarter ending - March'21

Complaint Centre(s)

Appellate Authority

Details of complaints received during
the Quarter and pending complaints of
previous Quarter

Details of complaints redressed during the Quarter

Details of appeals received
during the Quarter and pending
appeals of previous Quarter

Details of appeals disposed during the Quarter

Total no.
Total no. of Total no. of Total no. of of .| Total No. of | Total No. Total no. of Total no. of | Total no. of Total No. of
LSA Category of complants . complaints . complain . . Total no. of | appeals appeals
Total no. of No. of complaints complaints complaints of Pending . appeals appeals .
. . redressed ts ) appeals to decided . . pending for
complaints | pending to be o redressed pending for | appeals | appeals ) o decided disposed .
. . within redresse . be decided within . decision on
received |complaints | redressed g beyond the ) redressal on | received of . g beyond the | during the
. . . specified . S d during . A during the | specified . - the last day
during the | of previous | during the ; e time limit the last day | during | previous ; e time limit quarter
time limit ) the Quarter [12]| time limit ) of Quarter
Quarter Quarter Quarter . during the of Quarter the quarter | = . during the [[15] =[13] + _
[5]=[3]+[4] during the Quarter Quarter [9]=15] - [8] Quarter =[10]+ [11] | during the Quarter [14] [16] =[12] -
quarter [8] =[6] + quarter [15]
[71
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
< Customer Service Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
:tj Faults and Network Related Complaints 16 0 16 14 2 16 0 0 0 0 0 0 0 0
% Internet/ Data Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
x VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 16 0 16 14 2 16 0 0 0 0 0 0 0 0

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------

310 nos

Note : Mentioned subscriber details contains the details of all products.




Name of Service Provider : Tata Teleservices Limited

(Broadband Service) :

Customer Complaints Redressal Report for the Quarter ending - March'21

Complaint Centre(s)

Appellate Authority

Details of complaints received during
the Quarter and pending complaints of
previous Quarter

Details of complaints redressed during the Quarter

Details of appeals received
during the Quarter and pending
appeals of previous Quarter

Details of appeals disposed during the Quarter

Total no. Total No.
Total no. of Total nq. of Total no. of of . | Total No. of | Total No. Total no. of Total no. of [ Total no. of of app_eals
LSA Category of complants . complaints . complain . . Total no. of | appeals pending
Total no. of No. of complaints complaints complaints of Pending . appeals appeals
; . redressed ts : appeals to decided . ; for
complaints | pending to be L redressed pending for | appeals | appeals . o decided disposed S
. ) within redresse - be decided within . decision
received | complaints | redressed e beyond the . redressal on | received of . e beyond the | during the
. . . specified . S d during . h during the | specified . S on the last
during the | of previous | during the . g time limit the last day during | previous . g time limit quarter
time limit . the Quarter [12]| time limit . day of
Quarter Quarter Quarter . during the of Quarter the quarter |~ . during the ([15] =[13] +
[5]=[3]+[4] during the Quarter Quarter [9]=[5] - [8] | Quarter =[10]+ [11] | during the Quarter [14] Quarter
quarter [8] =[6] + quarter [16] =[12] 4
[7] [15]
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 1 0 1 1 0 1 0 0 0 0 0 0 0 0
<« |Customer Service Related Complaints 1 0 1 1 0 1 0 0 0 0 0 0 0 0
'6 Faults and Network Related Complaints NA NA NA NA NA NA 0 4 0 4 3 0 3 1
~
6‘ Internet/ Data Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0
X |VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 2 0 2 2 0 0 4 0 4 3 0 3 1

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------

1298 no

Note : Mentioned subscriber details contains the details of all products.




Name of Service Provider : Tata Teleservices Limited

(Broadband Service) :

Customer Complaints Redressal Report for the Quarter ending - March'21

Complaint Centre(s) Appellate Authority
Details of complaints received during Details of appeals received
the Quarter and pending complaints of | Details of complaints redressed during the Quarter| during the Quarter and pending Details of appeals disposed during the Quarter
previous Quarter appeals of previous Quarter
Total no.
Total no. of of Total no. of Total No. of
LSA Category of complants Total no- of complaints Total no- of complain Total N(.)' of | Total No. . Total no. of | appeals Total no. of | Total no. of appeals
Total no. of No. of complaints complaints complaints of Pending . appeals appeals ;
; . redressed ts . appeals to | decided . ) pending for
complaints | pending to be L redressed pending for | appeals | appeals . o decided disposed .
. ) within redresse . be decided within . decision on
received |complaints| redressed o beyond the : redressal on | received of ) . beyond the [ during the
. . . specified . S d during . . during the | specified - S the last day
during the |of previous| during the } . time limit the last day | during | previous . L time limit quarter
time limit ) the Quarter [12]| time limit ) of Quarter
Quarter Quarter Quarter ) during the of Quarter the quarter [ = ) during the | [15] = [13] a
[5]=[3]+[4] during the Quarter Quarter [9]=[5] - [8] | Quarter =[10]+ [11] | during the Quarter +[14] [16] =[12] -
quarter [8] =[6] + quarter [15]
[71
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
< I Customer Service Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
; E Faults and Network Related Complaints 4 0 4 4 Y 4 0 0 0 0 0 0 0 0
<D( E:( Internet/ Data Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Za VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 4 0 4 4 0 4 0 0 0 0 0 0 0 0

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------ 190 nos

Note : Mentioned subscriber details contains the details of all products.




Name of Service Provider : Tata Teleservices Limited

(Broadband Service) :

Customer Complaints Redressal Report for the Quarter ending - March'21

Complaint Centre(s)

Appellate Authority

Details of complaints received during
the Quarter and pending complaints of
previous Quarter

Details of complaints redressed during the Quarter

Details of appeals received
during the Quarter and pending
appeals of previous Quarter

Details of appeals disposed during the Quarter

Total no.
Total no. of of Total no. of Total No. of
Total no. of - Total no. of .| Total No. of | Total No. ) Total no. of [ Total no. of| appeals
LSA Category of complants . complaints . complain . . Total no. of | appeals .
Total no. of No. of complaints complaints complaints of Pending . appeals appeals [pending for
. . redressed ts . appeals to decided . . .
complaints | pending to be o redressed pending for | appeals | appeals . S decided disposed | decision
. ) within redresse - be decided within .
received | complaints | redressed e beyond the . redressal on | received of . e beyond the | during the | on the last
. ) . specified . o d during . . during the | specified . S
during the | of previous | during the ; S time limit the last day | during [ previous . L time limit quarter day of
time limit ) the Quarter [12]| time limit )
Quarter Quarter Quarter . during the of Quarter the quarter . during the ([15] =[13] +| Quarter
5l=[3)+14] | dUn9the | ouarter | QUATST | 1g115)- (8] | Quarter = [10]+ [11] | during the | " oo 4] |116)=[12] -
B quarter [8] =1[6] + B quarter .
[7 [15]
1 2 3 4 5 6 8 9 10 11 12 13 14 15 16
Billing Related Complaints 26 1 27 25 25 2 0 0 0 0 0 0 0
_ |Customer Service Related Complaints 23 0 23 9 14 23 0 2 0 0 1
é Faults and Network Related Complaints 6755 0 6755 5192 1563 6755 0 12 6 18 16 0 16 2
=
g Internet/ Data Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 6804 1 6805 5226 1577 6803 2 14 6 20 17 0 17 3

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------

17208 nos

Note : Mentioned subscriber details contains the details of all products.




Name of Service Provider : Tata Teleservices Limited

(Broadband Service) :

Customer Complaints Redressal Report for the Quarter ending - March'21

Complaint Centre(s)

Appellate Authority

Details of complaints received during
the Quarter and pending complaints of
previous Quarter

Details of complaints redressed during the Quarter

Details of appeals received
during the Quarter and pending
appeals of previous Quarter

Details of appeals disposed during the Quarter

Total no. of Total no. Total no. of Total No. of
Total no. of - Total no. of of Total No. of | Total No. ) Total no. of | Total no. of )
LSA Category of complants . complaints . . . . Total no. of | appeals appeals
Total no. of No. of complaints complaints |complain| complaints of Pending . appeals appeals .
. . redressed ; appeals to decided . . pending for
complaints [ pending to be e redressed ts pending for | appeals | appeals . o decided disposed .
. . within . be decided within . decision on
received |complaints | redressed e beyond the |redresse | redressal on | received of . s beyond the | during the
: . . specified . S . . . during the | specified . o the last day
during the |of previous| during the . g time limit | d during | the last day | during | previous . g time limit quarter
time limit . Quarter [12]| time limit . ~ of Quarter
Quarter Quarter Quarter . during the the of Quarter the quarter | = . during the | [15] =[13] al
during the =[10]+ [11] | during the [16] =[12] -
[5]=[3]+[4] Quarter Quarter | [9]=[5] - [8] | Quarter Quarter +[14]
quarter ral = Il + quarter [15]
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
< Customer Service Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
% Faults and Network Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
g Internet/ Data Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------

94 nos

Note : Mentioned subscriber details contains the details of all products.




Name of Service Provider : Tata Teleservices Limited

(Broadband Service) :

Customer Complaints Redressal Report for the Quarter ending - March'21

Complaint Centre(s)

Appellate Authority

Details of complaints received during Details of appeals received
the Quarter and pending complaints of | Details of complaints redressed during the Quarter | during the Quarter and pending Details of appeals disposed during the Quarter
previous Quarter appeals of previous Quarter
Total no.
Total no. of Total no. of Total no. of of .| Total No. of | Total No. Total no. of Total no. of | Total no. of Total No. of
LSA Category of complants . complaints . complain . . Total no. of | appeals appeals
Total no. of No. of complaints complaints complaints of Pending . appeals appeals .
. . redressed ts ) appeals to decided . . pending for
complaints | pending to be o redressed pending for | appeals | appeals ) o decided disposed .
. ) within redresse . be decided within . decision on
received |complaints | redressed g beyond the ) redressal on | received of : g beyond the | during the
. . . specified . S d during . A during the | specified . - the last day
during the | of previous | during the ; e time limit the last day | during | previous ; e time limit quarter
time limit ) the Quarter [12]| time limit ) of Quarter
Quarter Quarter Quarter . during the of Quarter the quarter | = . during the [[15] =[13] + _
[5]=[3]+[4] during the Quarter Quarter [9]=15] - [8] Quarter =[10]+ [11] | during the Quarter [14] [16] =[12] -
- quarter [8] =1[6] + - quarter [15]
[71
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
o Customer Service Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
,<_f’ Faults and Network Related Complaints 15 0 15 15 0 15 0 0 0 0 0 0 0 0
é Internet/ Data Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 15 0 15 15 0 15 0 0 0 0 0 0 0 0

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------ 231 nos

Note : Mentioned subscriber details contains the details of all products.




Name of Service Provider : Tata Teleservices Limited

(Broadband Service) :

Customer Complaints Redressal Report for the Quarter ending - March'21

Complaint Centre(s)

Appellate Authority

Details of complaints received during Details of appeals received
the Quarter and pending complaints of | Details of complaints redressed during the Quarter | during the Quarter and pending Details of appeals disposed during the Quarter
previous Quarter appeals of previous Quarter
Total no.
Total no. of Total no. of Total no. of of .| Total No. of | Total No. Total no. of Total no. of | Total no. of Total No. of
LSA Category of complants . complaints . complain . . Total no. of | appeals appeals
Total no. of No. of complaints complaints complaints of Pending . appeals appeals .
. . redressed ts ) appeals to decided . . pending for
complaints | pending to be o redressed pending for | appeals | appeals ) o decided disposed .
. ) within redresse . be decided within . decision on
received |complaints | redressed g beyond the ) redressal on | received of : g beyond the | during the
. . . specified . S d during . A during the | specified . - the last day
during the | of previous | during the ; e time limit the last day | during | previous ; e time limit quarter
time limit ) the Quarter [12]| time limit ) of Quarter
Quarter Quarter Quarter . during the of Quarter the quarter | = . during the [[15] =[13] + _
[5]=[3]+[4] during the Quarter Quarter [9]=15] - [8] Quarter =[10]+ [11] | during the Quarter [14] [16] =[12] -
- quarter [8] =1[6] + - quarter [15]
[71
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
i Customer Service Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
|:'_: Faults and Network Related Complaints 1 0 1 0 1 1 0 0 0 0 0 0 0 0
0
,<_f’ Internet/ Data Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
é VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 1 0 1 0 1 1 0 0 0 0 0 0 0 0

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------

253 nos

Note : Mentioned subscriber details contains the details of all products.




Name of Service Provider : Tata Teleservices(Maharashtra) Limited

(Broadband Service) :

Customer Complaints Redressal Report for the Quarter ending - March'21

Complaint Centre(s)

Appellate Authority

Details of complaints received during
the Quarter and pending complaints

Details of complaints redressed during the

Details of appeals received
during the Quarter and pending

Details of appeals disposed during the Quarter

of previous Quarter Quarter appeals of previous Quarter
Total no.
Total no. of of Total no. of
LSA Category of complants Total no. of complaints Total no. of complain Total N(?. of [ Total No. . Total no. of | appeals Total no. of | Total no. of| Total No. of
Total no. of No. of complaints complaints complaints of Pending . appeals appeals appeals
) . redressed ts . appeals to | decided . ) .
complaints [ pending to be L redressed pending for | appeals | appeals . o decided disposed pending for
. ) within redresse . be decided within ; -
received |complaints | redressed o beyond the : redressal on | received of ) . beyond the [ during the [decision on the
. ) . specified . S d during . . during the | specified - S
during the |of previous| during the } . time limit the last day | during | previous . L time limit quarter last day of
time limit ) the Quarter [12]| time limit )
Quarter Quarter Quarter ) during the of Quarter the quarter | = ) during the | [15] = [13] [ Quarter [16] =
5)=(3]+{4] | QUTN9the | "o arter | QUAMEN | 19151 18] | Quarter =10+ [11] | during the | "y oter |+ [14] [12] - [15]
quarter [8] =[6] + quarter
[71
1 2 4 6 7 8 9 10 11 12 13 14 15 16
é Billing Related Complaints 7 1 8 7 0 7 1 0 0 0 0 0 0 0
':I_: Customer Service Related Complaints 18 0 18 7 11 18 0 0 0 0 0 0 0 0
(2 Faults and Network Related Complaints 3520 0 3520 2321 1199 3520 0 21 7 28 20 1 21 7
g Internet/ Data Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
E VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
=  |Total 3545 1 3546 2335 1210 3545 1 21 7 28 20 1 21 7

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------ 12626 nos

Note : Mentioned subscriber details contains the details of all products.




Name of Service Provider : Tata Teleservices Limited

(Broadband Service) :

Customer Complaints Redressal Report for the Quarter ending - March'21

Complaint Centre(s)

Appellate Authority

Details of complaints received during
the Quarter and pending complaints of
previous Quarter

Details of complaints redressed during the Quarter

Details of appeals received
during the Quarter and pending
appeals of previous Quarter

Details of appeals disposed during the Quarter

Total no.
Total no. of Total nq. of Total no. of of .| Total No. of | Total No. Total no. of Total no. of | Total no. of
LSA Category of complants ; complaints ; complain ; ) Total no. of | appeals Total No. of
Total no. of No. of complaints complaints complaints of Pending . appeals appeals .
. . redressed ts . appeals to decided . . appeals pending
complaints | pending to be . redressed pending for | appeals | appeals ] S decided disposed e
. : within redresse : be decided within ; for decision on
received |[complaints | redressed s beyond the ) redressal on | received of ; i beyond the | during the
. . . specified . . d during . . during the | specified . . the last day of
during the | of previous| during the . L time limit the last day | during | previous . . time limit guarter _
time limit ) the Quarter [12]| time limit . Quarter [16] =
Quarter Quarter Quarter ) during the of Quarter the quarter |~ . during the |[15] =[13] +
[5]=13]+[4] during the Quarter Quarter [9]=[5] - [8] | Quarter =[10]+ [11] | during the Quarter [14] [12] - [15]
quarter [8] =[6] + quarter
[71
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
8 Customer Service Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0
<Z( Faults and Network Related Complaints 105 0 105 92 13 105 0 2 1 3 2 0 2 1
—
s Internet/ Data Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
,i: VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 105 0 105 92 13 105 0 2 1 3 2 0 2 1

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------

2335 nos.

Note : Mentioned subscriber details contains the details of all products.




Name of Service Provider : Tata Teleservices Limited

(Broadband Service) :

Customer Complaints Redressal Report for the Quarter ending - March'21

Complaint Centre(s)

Appellate Authority

Details of complaints received during
the Quarter and pending complaints of
previous Quarter

Details of complaints redressed during the Quarter

Details of appeals received
during the Quarter and pending
appeals of previous Quarter

Details of appeals disposed during the Quarter

Total no.
Total no. of Total no. of Total no. of of .| Total No. of | Total No. Total no. of Total no. of | Total no. of| Total No. of
LSA Category of complants ) complaints ) complain . . Total no. of [ appeals
Total no. of No. of complaints complaints complaints of Pending ) appeals appeals appeals
) . redressed ts - appeals to | decided . . }
complaints [ pending to be . redressed pending for | appeals | appeals . o decided disposed pending for
. ) within redresse ) be decided within ; s
received |complaints| redressed o beyond the ) redressal on | received of ) o beyond the | during the| decision on
. ) . specified . o d during . ; during the | specified . S
during the [of previous| during the ; S time limit the last day | during [ previous } . time limit quarter | the last day of
time limit ) the Quarter [12]| time limit )
Quarter Quarter Quarter . during the of Quarter the quarter | = . during the [ [15] =[13] | Quarter [16] =
5l=[3)+(4] | durinathe | o arter | QUATET | g5 - 18] | Quarter = [10]+ [14] | during the | = JGer™ | 4 [14] [12] - [15]
quarter [8] =[6] + quarter
[71
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Customer Service Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
g-J Faults and Network Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
=) Internet/ Data Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------

120 nos

Note : Mentioned subscriber details contains the details of all products.




Name of Service Provider : Tata Teleservices Limited

(Broadband Service) :

Customer Complaints Redressal Report for the Quarter ending - March'21

Complaint Centre(s)

Appellate Authority

Details of complaints received during
the Quarter and pending complaints of
previous Quarter

Details of complaints redressed during the Quarter

Details of appeals received
during the Quarter and pending
appeals of previous Quarter

Details of appeals disposed during the Quarter

Total no. of Total nq. of Total no. of Total No. of | Total No. Totalno. of Total no. of [Total no. of Total No. of
LSA Category of complants . complaints . Total no. of . . Total no. of | appeals appeals
Total no. of No. of complaints complaints . complaints of Pending . appeals appeals .
. ) redressed complaints . appeals to decided ) . pending for
complaints | pending to be L redressed pending for | appeals | appeals . o decided disposed .
. . within redressed . be decided within . decision on
received [complaints | redressed s beyond the . redressal on | received of ) i beyond the | during the
. . . specified - . during the . ) during the | specified : . the last day
during the | of previous| during the . L time limit the last day | during | previous . L time limit quarter
time limit . Quarter [8] = Quarter [12]| time limit . — of Quarter
Quarter Quarter Quarter . during the of Quarter the quarter . during the |[15] =[13] +
[5]1=[3]+[4] during the Quarter (61 + (7] [9]1=[5] - [8] | Quarter = [10]+ [11] | during the Quarter [14] [16] = [12] -
_ auarter _ auarter [151
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Customer Service Related Complaints 0 0 0 0 0 0 0 1 0 1 1 0 1 0
< [Faults and Network Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
o
O [Internet/ Data Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 0 0 0 0 0 0 0 1 0 1 1 0 1 0

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpai)------ 82 no

Note : Mentioned subscriber details contains the details of all products.




Name of Service Provider : Tata Teleservices Limited

(Broadband Service) :

Customer Complaints Redressal Report for the Quarter ending - March'21

Complaint Centre(s)

Appellate Authority

TAinS Ut CUTITPTAITITS TTUTTVEU

pTiairs Ut CUTITPTAITTS TSUTTSSTU UUTTITY

UTlains Ut dpptdlis TTUTIVTU

DTAinmS Ut apgptdars urospustu uurnry 1T

durina thao Ouartar and nandina thao Ouartar durina tha Ouartar and nandina Nuiqgrtar
Total no. | Total no Total No. Total No.
Total no. ' | Total no. of Total no. | Total no. | Total no. of
of of . Total no.
Total no. of . . of complaint of of of appeals
.. |complaint|{complaint . . Total No. of .
of No. of |complaint complaint|s pending . appeals | appeals | appeals pending
. ) S S of Pending . . appeals
LSA Category of complants complaint| pending | sto be S for to be decided | decided | . for
gory p . redresse | redresse appeals | appeals . o disposed .
S complaint| redresse . redresse |redressal . decided within beyond . decision
. ) d within |d beyond ) received of . o , during
received s of d during . . d during | onthe . . during |specified | the time on the
. . specified | the time during | previous . . . the
during | previous the . o o the last day the time limit limit last day
time limit limit the guarter . . quarter
the Quarter | Quarter durin durin Quarter of Quarter Quarter during during [15] = [13] of
Quarter [5]=[3]+[4 theg theg [8] =[6] +| Quarter [12] = the the +[14] Quarter
] [7] [9]=[5] - [10]+ [11] | quarter | Quarter [16] =[12]
quarter | Quarter
(8l -[15]
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Customer Service Related 0 0 0 0 0 0 0 1 0 1 1 0 1 0
g Complaints
s Faults and Network Related 488 0 488 453 35 488 0 0 0 0 0 0 0 0
m Complaints
g Internet/ Data Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
=
VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 488 0 488 453 35 488 0 1 0 1 1 0 1 0

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------ 55 no

Note : Mentioned subscriber details contains the details of all products.




