Name of Service Provider : Tata Teleservices Limited

(Broadband Service) :

Customer Complaints Redressal Report for the Quarter ending - June'2l

Complaint Centre(s) Appellate Authority
Details of complaints received during Details of appeals received
the Quarter and pending complaints of | Details of complaints redressed during the Quarter| during the Quarter and pending Details of appeals disposed during the Quarter
previous Quarter appeals of previous Quarter
Total no.
Total no. of Total no. of Total no. of of .| Total No. of | Total No. Total no. of Total no. of [ Total no. of Total No. of
LSA Category of complants ) complaints ) complain . . Total no. of | appeals appeals
Total no. of No. of complaints complaints complaints of Pending ) appeals appeals .
) . redressed ts - appeals to | decided . . pending for
complaints [ pending to be . redressed pending for | appeals | appeals . o decided disposed s
. ) within redresse ) be decided within . decision on
received |complaints| redressed o beyond the ) redressal on | received of ) o beyond the [ during the
. ) . specified . o d during . ; during the | specified . S the last day
during the |of previous| during the ; S time limit the last day | during [ previous } . time limit quarter
time limit ) the Quarter [12]| time limit ) of Quarter
Quarter Quarter Quarter ) during the of Quarter the quarter | = ) during the | [15] = [13] —
[5]=[3]+[4] during the Quarter Quarter [9]=[5] - [8] | Quarter =[10]+ [11] | during the Quarter +[14] [16] =[12] -
quarter [8] =[6] + quarter [15]
[71
1 2 3 4 6 7 8 9 10 11 12 13 14 15 16
z Billing Related Complaints 1 0 1 0 1 0 0 0 0 0 0 0 0
& |Customer Service Related Complaints 2 0 2 0 2 0 0 0 0 0 0 0 0
E Faults and Network Related Complaints 816 0 816 759 57 816 0 0 0 0 0 0 0 0
é Internet/ Data Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
é VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
< |Total 819 0 819 762 57 819 0 0 0 0 0 0 0 0

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------ 5098

Note : Mentioned subscriber details contains the details of all products.




Name of Service Provider : Tata Teleservices Limited
(Broadband Service) :
Customer Complaints Redressal Report for the Quarter ending - June'21

Complaint Centre(s) Appellate Authority
Details of complaints received during Details of appeals received
the Quarter and pending complaints of | Details of complaints redressed during the Quarter | during the Quarter and pending Details of appeals disposed during the Quarter
previous Quarter appeals of previous Quarter
Total no.
Total no. of Total no. of Total no. of of .| Total No. of | Total No. Total no. of Total no. of | Total no. of Total No. of
LSA Category of complants . complaints . complain . . Total no. of | appeals appeals
Total no. of No. of complaints complaints complaints of Pending . appeals appeals .
) . redressed ts - appeals to decided . A pending for
complaints | pending to be L redressed pending for | appeals | appeals . o decided disposed o
. } within redresse ) be decided within ; decision on
received |complaints | redressed o beyond the . redressal on | received of . o beyond the | during the
. ) . specified - . d during . h during the | specified - - the last day
during the [of previous| during the . L time limit the last day | during | previous . L time limit quarter
time limit ) the Quarter [12]] time limit ] of Quarter
Quarter Quarter Quarter ) during the of Quarter the quarter . during the |[15] =[13] +
[5]=[3]+[4] during the Quarter Quarter [9]=15] - 8] | Quarter =[10]+ [11] | during the Quarter [14] [16] =[12] -
quarter [8] =[6] + quarter [15]
[71
1 2 3 4 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 0 0 0 0 0 0 0 0 0 0 0
Customer Service Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Et: Faults and Network Related Complaints 126 0 126 119 7 126 0 1 0 1 1 0 1 0
I
o Internet/ Data Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 126 0 126 119 7 126 0 1 0 1 1 0 1 0
Total Subscriber base (Prepaid)------
Total Subscriber base (Postpaid)------ 227 nos

Note : Mentioned subscriber details contains the details of all products.




Name of Service Provider : Tata Teleservices Limited

(Broadband Service) :

Customer Complaints Redressal Report for the Quarter ending - June'2l

Complaint Centre(s) Appellate Authority
Details of complaints received during Details of appeals received
the Quarter and pending complaints of | Details of complaints redressed during the Quarter | during the Quarter and pending Details of appeals disposed during the Quarter
previous Quarter appeals of previous Quarter
Total no.
Total no. of Total no. of Total no. of of .| Total No. of | Total No. Total no. of Total no. of | Total no. of Total No. of
LSA Category of complants ; complaints ; complain . . Total no. of | appeals appeals
Total no. of No. of complaints complaints complaints of Pending . appeals appeals ;
; . redressed ts . appeals to | decided . ; pending for
complaints | pending to be L redressed pending for | appeals | appeals . o decided disposed .
. ) within redresse . be decided within . decision on
received |complaints| redressed o beyond the : redressal on | received of ) . beyond the [ during the
. . . specified . S d during . . during the | specified - S the last day
during the |of previous| during the } . time limit the last day | during | previous . L time limit quarter
time limit ) the Quarter [12]| time limit ) of Quarter
Quarter Quarter Quarter ) during the of Quarter the quarter [ = ) during the | [15] = [13] a
[5]=[3]+[4] during the Quarter Quarter [9]=[5] - [8] | Quarter =[10]+ [11] | during the Quarter +[14] [16] =[12] -
quarter [8] =[6] + quarter [15]
[71
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 1 0 1 1 0 1 0 0 0 0 0 0 0 0
Customer Service Related Complaints 1 0 1 1 0 1 0 0 0 0 0 0 0 0
E Faults and Network Related Complaints 359 0 359 348 11 359 0 0 0 0 0 0 0 0
g Internet/ Data Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 361 0 361 350 11 361 0 0 0 0 0 0 0 0

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------ 3033 nos

Note : Mentioned subscriber details contains the details of all products.




Name of Service Provider : Tata Teleservices Limited

(Broadband Service) :

Customer Complaints Redressal Report for the Quarter ending - June'21

Complaint Centre(s) Appellate Authority
Details of complaints received during Details of appeals received
the Quarter and pending complaints |Details of complaints redressed during the Quarter| during the Quarter and pending Details of appeals disposed during the Quarter
of previous Quarter appeals of previous Quarter
Total no.
Total no. of Total no- of Total no. of of .| Total No. of | Total No. Total no. of Total no. of |Total no. of Total No. of
LSA Category of complants . complaints . complain . ’ Total no. of | appeals appeals
Total no. of No. of complaints complaints complaints of Pending ) appeals appeals .
. ) redressed ts . appeals to | decided . . pending for
complaints | pending to be e redressed pending for | appeals | appeals ) S decided disposed .
. . within redresse ) be decided within ; decision on
received |complaints | redressed e beyond the ) redressal on | received of ) e beyond the | during the
: . . specified : L d during . h during the | specified : L the last day
during the |of previous | during the ; L time limit the last day | during | previous . S time limit quarter
time limit ) the Quarter [12]| time limit ) of Quarter
Quarter Quarter Quarter ] during the of Quarter the quarter | = ) during the | [15] =[13] a
51=[3]+[4] during the Quarter Quarter [91=5] - [8] | Quarter =[10]+ [11] | during the Quarter +[14] [16] = [12] -
- quarter [8] =[6] + - quarter [15]
[71
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 1 0 0 1 0 0 0 0 0 0 0 0
— Customer Service Related Complaints 1 0 1 1 0 1 0 0 0 0 0 0 0 0
EE Faults and Network Related Complaints 309 0 309 269 40 309 0 2 2 4 3 0 3 1
g Internet/ Data Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 311 0 311 271 40 311 0 2 2 4 3 0 3 1

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------ 1961 nos

Note : Mentioned subscriber details contains the details of all products.



Name of Service Provider : Tata Teleservices Limited

(Broadband Service) :

Customer Complaints Redressal Report for the Quarter ending - June'21

Complaint Centre(s) Appellate Authority
Details of complaints received during Details of appeals received
the Quarter and pending complaints of | Details of complaints redressed during the Quarter | during the Quarter and pending | Details of appeals disposed during the Quarter
previous Quarter appeals of previous Quarter
Total no. of TOt?)Ian. Total no. of Total No. of
Total no. of - Total no. of .| Total No. of | Total No. ’ Total no. of | Total no. of| appeals
LSA Category of complants . complaints . complain . . Total no. of [ appeals .
Total no. of No. of complaints complaints complaints of Pending ) appeals appeals |pending for
. . redressed ts . appeals to decided . ) L
complaints | pending to be o redressed pending for | appeals | appeals ) . decided disposed | decision
. ) within redresse . be decided within .
received |complaints | redressed e beyond the ) redressal on | received of ) o beyond the | during the | on the last
. . . specified . o d during . . during the | specified ) .
during the |of previous| during the ; o time limit the last day | during | previous ; L time limit quarter day of
time limit ) the Quarter [12]] time limit ]
Quarter Quarter Quarter ) during the of Quarter the quarter |~ ) during the [[15] =[13] +| Quarter
51=(3+[4] | QU9 e | T oarter | QUATEN | g1te) 18] | Quarter = [0+ [11] | during the | = - ey [14]  |[16]=[12] -
quarter [8] =[6] + quarter
[71 [15]
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
_|Customer Service Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
é Faults and Network Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
=
g Internet/ Data Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Total Subscriber base (Prepaid)-

Total Subscriber base (Postpaid)------

34 nos

Note : Mentioned subscriber details contains the details of all products.




Name of Service Provider : Tata Teleservices Limited

(Broadband Service) :

Customer Complaints Redressal Report for the Quarter ending - June'21

Complaint Centre(s) Appellate Authority
Details of complaints received during Details of appeals received
the Quarter and pending complaints [Details of complaints redressed during the Quarter | during the Quarter and pending Details of appeals disposed during the Quarter
of previous Quarter appeals of previous Quarter
Total no.
Total no. of Total no- of Total no. of of Total No. of | Total No. Total no. of Total no. of |Total no. of Total No. of
LSA Category of complants . complaints . . . . Total no. of | appeals appeals
Total no. of No. of complaints complaints |complain| complaints of Pending . appeals appeals ;
; ) redressed ) appeals to | decided ) ) pending for
complaints | pending to be e redressed ts pending for | appeals | appeals ) - decided disposed o
. ) within - be decided within . decision on
received |complaints | redressed e beyond the |redresse | redressal on | received of . o beyond the [ during the
: ) ) specified : o ) ) ) during the | specified - S the last day
during the |of previous| during the . L time limit | d during | thelastday [ during [ previous ; L time limit quarter
time limit ) Quarter [12]| time limit ) _ of Quarter
Quarter Quarter Quarter ) during the the of Quarter the quarter | = . during the | [15] =[13] il
during the =[10]+ [11] | during the [16] =[12] -
[5]1=[3]+[4] Quarter Quarter | [9]=[5] - [8] | Quarter Quarter +[14]
quarter 8] = [6] + quarter [15]
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
< |Customer Service Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
P4
§ Faults and Network Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
i“( Internet/ Data Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
T [VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Total Subscriber base (Prepaid)------
Total Subscriber base (Postpaid)---—-- 31 nos

Note : Mentioned subscriber details contains the details of all products.




Name of Service Provider : Tata Teleservices Limited

(Broadband Service) :

Customer Complaints Redressal Report for the Quarter ending - June'21

Complaint Centre(s)

Appellate Authority

Details of complaints received during
the Quarter and pending complaints of
previous Quarter

Details of complaints redressed during the Quarter

Details of appeals received
during the Quarter and pending
appeals of previous Quarter

Details of appeals disposed during the Quarter

Total no.
Total no. of Total no. of Total no. of of .| Total No. of | Total No. Total no. of Total no. of | Total no. of Total No. of
LSA Category of complants . complaints . complain . . Total no. of [ appeals appeals
Total no. of No. of complaints complaints complaints of Pending ) appeals appeals ;
. . redressed ts . appeals to decided . ) pending for
complaints | pending to be o redressed pending for | appeals | appeals ) - decided disposed o
. ) within redresse . be decided within . decision on
received |complaints | redressed e beyond the ) redressal on | received of ) o beyond the | during the
. . . specified . o d during . . during the | specified ) . the last day
during the |of previous| during the ; L time limit the last day | during | previous ; L time limit quarter
time limit ) the Quarter [12]] time limit ] of Quarter
Quarter Quarter Quarter ) during the of Quarter the quarter | = ) during the [[15] =[13] + a
[5)=[3]+[4] during the Quarter Quarter [9]=15] - [8] | Quarter =[10]+ [11] | during the Quarter [14] [16] =[12] -
- quarter [8] =[6] + - quarter [15]
[71
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
;t Customer Service Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
E Faults and Network Related Complaints 534 0 534 494 40 534 0 1 1 2 2 0 2 0
é Internet/ Data Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
; VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 534 0 534 494 40 534 0 1 1 2 2 0 2 0

Total Subscriber base (Prepaid)-

Total Subscriber base (Postpaid)------ 2944 nos

Note : Mentioned subscriber details contains the details of all products.




Name of Service Provider : Tata Teleservices Limited

(Broadband Service) :

Customer Complaints Redressal Report for the Quarter ending - June'21

Complaint Centre(s) Appellate Authority
Details of complaints received during Details of appeals received
the Quarter and pending complaints [Details of complaints redressed during the Quarter | during the Quarter and pending Details of appeals disposed during the Quarter
of previous Quarter appeals of previous Quarter
Total no.
Total no. of Total no. of Total no. of of .| Total No. of | Total No. Total no. of Total no. of [Total no. of Total No. of
LSA Category of complants . complaints . complain - . Total no. of | appeals appeals
Total no. of No. of complaints complaints complaints of Pending . appeals appeals ;
; . redressed ts : appeals to | decided . ) pending for
complaints | pending to be . redressed pending for | appeals | appeals . - decided disposed o
. ) within redresse : be decided within . decision on
received |complaints| redressed e beyond the ) redressal on | received of . e beyond the [ during the
: ) . specified : o d during . ) during the | specified - o the last day
during the |of previous | during the . . time limit the last day | during | previous ; L time limit quarter
time limit ] the Quarter [12]| time limit ) of Quarter
Quarter Quarter Quarter ) during the of Quarter the quarter | = ) during the | [15] =[13] i
[5]=[3]+[4] during the Quarter Quarter (91=[5] - [8] | Quarter =[10]+ [11] | during the Quarter +[14] [16] =[12] -
quarter [8] =[6] + quarter [15]
71
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
< Customer Service Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
:(' Faults and Network Related Complaints 13 0 13 9 4 13 0 0 0 0 0 0 0 0
é Internet/ Data Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 13 0 13 9 4 13 0 0 0 0 0 0 0 0

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------ 268 nos

Note : Mentioned subscriber details contains the details of all products.




Name of Service Provider : Tata Teleservices Limited
(Broadband Service) :
Customer Complaints Redressal Report for the Quarter ending - June'21

Complaint Centre(s) Appellate Authority
Details of complaints received during Details of appeals received
the Quarter and pending complaints of [ Details of complaints redressed during the Quarter | during the Quarter and pending | Details of appeals disposed during the Quarter
previous Quarter appeals of previous Quarter
Total no. Total No.
Total no. of Total nq. of Total no. of of .| Total No. of | Total No. Total no. of Total no. of | Total no. of of appgals
LSA Category of complants . complaints . complain . . Total no. of | appeals pending
Total no. of No. of complaints complaints complaints of Pending . appeals appeals
. . redressed ts . appeals to decided . . for
complaints | pending to be L redressed pending for | appeals | appeals ) S decided disposed S
. . within redresse ; be decided within ; decision
received |[complaints | redressed o beyond the ) redressal on | received of ) o beyond the | during the
: ; . specified . o d during . ; during the | specified - S on the last
during the |of previous | during the ; L time limit the last day | during | previous . L time limit quarter
time limit . the Quarter [12]| time limit ; day of
Quarter Quarter Quarter } during the of Quarter the quarter | = ) during the |[15] =[13] +
(51=[3]+[4] during the Quarter Quarter [91=[5] - [8] | Quarter =[10]+ [11] | during the Quarter [14] Quarter
- quarter [8] = [6] + - quarter [16] = [12]
[7] [15]
1 2 4 5 6 7 9 10 11 12 13 14 15 16
Billing Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0
< |Customer Service Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0
6 Faults and Network Related Complaints 352 0 352 333 19 352 0 2 1 3 1 0 1 2
~
6’ Internet/ Data Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
X |VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 352 0 352 333 19 352 0 2 1 3 1 0 1 2

Total Subscriber base (Prepaid)------
Total Subscriber base (Postpaid)------ 1231 no

Note : Mentioned subscriber details contains the details of all products.




Name of Service Provider : Tata Teleservices Limited
(Broadband Service) :
Customer Complaints Redressal Report for the Quarter ending - June'21

Complaint Centre(s) Appellate Authority
Details of complaints received during Details of appeals received
the Quarter and pending complaints |Details of complaints redressed during the Quarter| during the Quarter and pending Details of appeals disposed during the Quarter
of previous Quarter appeals of previous Quarter
Total no.
Total no. of Total no- of Total no. of of .| Total No. of | Total No. Total no. of Total no. of |Total no. of Total No. of
LSA Category of complants . complaints . complain . ’ Total no. of | appeals appeals
Total no. of No. of complaints complaints complaints of Pending ) appeals appeals .
. ) redressed ts . appeals to | decided . . pending for
complaints | pending to be e redressed pending for | appeals | appeals ) S decided disposed .
. . within redresse ) be decided within ; decision on
received |complaints | redressed e beyond the ) redressal on | received of ) e beyond the | during the
: . . specified : L d during . h during the | specified : L the last day
during the |of previous | during the ; L time limit the last day | during | previous . L time limit quarter
time limit ) the Quarter [12]| time limit ) of Quarter
Quarter Quarter Quarter ] during the of Quarter the quarter | = ) during the | [15] =[13] a
(51=[3]+[4] during the Quarter Quarter [91=5] - [8] | Quarter =[10]+ [11] | during the Quarter +[14] [16] =[12] -
quarter [8] =[6] + quarter [15]
[71
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
< I Customer Service Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
E g Faults and Network Related Complaints 1 0 1 1 0 1 0 0 0 0 0 0 0 0
2 é Internet/ Data Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
=a VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 1 0 1 1 0 1 0 0 0 0 0 0 0 0

Total Subscriber base (Prepaid)------
Total Subscriber base (Postpaid)---—-- 174 nos

Note : Mentioned subscriber details contains the details of all products.




Name of Service Provider : Tata Teleservices Limited
(Broadband Service) :
Customer Complaints Redressal Report for the Quarter ending - June'21

Complaint Centre(s) Appellate Authority
Details of complaints received during Details of appeals received
the Quarter and pending complaints of | Details of complaints redressed during the Quarter | during the Quarter and pending | Details of appeals disposed during the Quarter
previous Quarter appeals of previous Quarter
Total no. of TOt?)Ian. Total no. of Total No. of
Total no. of - Total no. of .| Total No. of | Total No. ’ Total no. of | Total no. of| appeals
LSA Category of complants . complaints . complain . . Total no. of [ appeals .
Total no. of No. of complaints complaints complaints of Pending ) appeals appeals |pending for
. . redressed ts . appeals to decided . ) L
complaints | pending to be o redressed pending for | appeals | appeals ) . decided disposed | decision
. ) within redresse . be decided within .
received |complaints | redressed e beyond the ) redressal on | received of ) o beyond the | during the | on the last
. . . specified . o d during . . during the | specified ) .
during the |of previous| during the ; o time limit the last day | during | previous ; L time limit quarter day of
time limit ) the Quarter [12]] time limit ]
Quarter Quarter Quarter ) during the of Quarter the quarter |~ ) during the [[15] =[13] +| Quarter
51=(3+[4] | QU9 e | T oarter | QUATEN | g1te) 18] | Quarter = [0+ [11] | during the | = - ey [14]  |[16]=[12] -
- quarter [8] =[6] + - quarter -
[71 [15]
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 11 2 13 11 0 11 2 0 0 0 0 0 0 0
_|Customer Service Related Complaints 8 0 8 7 1 8 0 0 1 0 0 0 0 0
é Faults and Network Related Complaints 4818 0 4818 3409 1409 4818 0 19 2 21 11 0 11 10
=
g Internet/ Data Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 4837 2 4839 3427 1410 4837 2 19 3 21 11 0 11 10
Total Subscriber base (Prepaid)-

Total Subscriber base (Postpaid)------ 16073 nos

Note : Mentioned subscriber details contains the details of all products.




Name of Service Provider : Tata Teleservices Limited

(Broadband Service) :

Customer Complaints Redressal Report for the Quarter ending - June'21

Complaint Centre(s) Appellate Authority
Details of complaints received during Details of appeals received
the Quarter and pending complaints [Details of complaints redressed during the Quarter | during the Quarter and pending Details of appeals disposed during the Quarter
of previous Quarter appeals of previous Quarter
Total no.
Total no. of Total no- of Total no. of of Total No. of | Total No. Total no. of Total no. of |Total no. of Total No. of
LSA Category of complants . complaints . . . . Total no. of | appeals appeals
Total no. of No. of complaints complaints |complain| complaints of Pending . appeals appeals ;
; ) redressed ) appeals to | decided ) ) pending for
complaints | pending to be e redressed ts pending for | appeals | appeals ) - decided disposed o
. ) within ) be decided within . decision on
received |complaints | redressed e beyond the |redresse | redressal on | received of . o beyond the [ during the
: ) ) specified : o ) ) ) during the | specified - - the last day
during the |of previous| during the . L time limit | d during | thelastday [ during [ previous ; L time limit quarter
time limit ) Quarter [12]| time limit ) _ of Quarter
Quarter Quarter Quarter ) during the the of Quarter the quarter | = . during the | [15] =[13] il
[5]=[3]+[4] during the Quarter | Quarter | [9]=[5]-[8] | Quarter = [10]+[11] | during the Quarter +[14] (16] =[12] -
- quarter ral = 1A1 - - quarter [15]
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
< Customer Service Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
% Faults and Network Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
g Internet/ Data Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total Subscriber base (Prepaid)------
Total Subscriber base (Postpaid)------ 93 nos

Note : Mentioned subscriber details contains the details of all products.



Name of Service Provider : Tata Teleservices Limited
(Broadband Service) :
Customer Complaints Redressal Report for the Quarter ending - June'21

Complaint Centre(s) Appellate Authority
Details of complaints received during Details of appeals received
the Quarter and pending complaints |Details of complaints redressed during the Quarter| during the Quarter and pending Details of appeals disposed during the Quarter
of previous Quarter appeals of previous Quarter
Total no.
Total no. of Total no- of Total no. of of .| Total No. of | Total No. Total no. of Total no. of |Total no. of Total No. of
LSA Category of complants . complaints . complain . ’ Total no. of | appeals appeals
Total no. of No. of complaints complaints complaints of Pending ) appeals appeals .
. ) redressed ts . appeals to | decided . . pending for
complaints | pending to be e redressed pending for | appeals | appeals ) S decided disposed .
. . within redresse ) be decided within ; decision on
received |complaints | redressed e beyond the ) redressal on | received of ) e beyond the | during the
: . . specified : L d during . . during the | specified : L the last day
during the |of previous | during the ; L time limit the last day | during | previous . L time limit quarter
time limit ) the Quarter [12]| time limit ) of Quarter
Quarter Quarter Quarter ] during the of Quarter the quarter | = ) during the | [15] =[13] a
(51=[3]+[4] during the Quarter Quarter [91=5] - [8] | Quarter =[10]+ [11] | during the Quarter +[14] [16] = [12] -
- quarter [8] =[6] + - quarter [15]
[71
1 2 4 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0
o Customer Service Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
g Faults and Network Related Complaints 14 0 14 14 0 14 0 0 0 0 0 0 0 0
% Internet/ Data Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
& VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 14 0 14 14 0 14 0 0 0 0 0 0 0 0

Total Subscriber base (Prepaid)------
Total Subscriber base (Postpaid)------ 246 nos

Note : Mentioned subscriber details contains the details of all products.




Name of Service Provider : Tata Teleservices Limited
(Broadband Service) :
Customer Complaints Redressal Report for the Quarter ending - June'21

Complaint Centre(s) Appellate Authority
Details of complaints received during Details of appeals received
the Quarter and pending complaints |Details of complaints redressed during the Quarter| during the Quarter and pending Details of appeals disposed during the Quarter
of previous Quarter appeals of previous Quarter
Total no.
Total no. of Total no- of Total no. of of .| Total No. of | Total No. Total no. of Total no. of |Total no. of Total No. of
LSA Category of complants . complaints . complain . ’ Total no. of | appeals appeals
Total no. of No. of complaints complaints complaints of Pending ) appeals appeals .
. ) redressed ts . appeals to | decided . . pending for
complaints | pending to be e redressed pending for | appeals | appeals ) S decided disposed .
. . within redresse ) be decided within ; decision on
received |complaints | redressed e beyond the ) redressal on | received of ) e beyond the | during the
: . . specified : L d during . . during the | specified : L the last day
during the |of previous | during the ; L time limit the last day | during | previous . L time limit quarter
time limit ) the Quarter [12]| time limit ) of Quarter
Quarter Quarter Quarter ] during the of Quarter the quarter | = ) during the | [15] =[13] a
(51=[3]+[4] during the Quarter Quarter [91=5] - [8] | Quarter =[10]+ [11] | during the Quarter +[14] [16] = [12] -
- quarter [8] =[6] + - quarter [15]
[71
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
QZ: Customer Service Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
|:'_: Faults and Network Related Complaints 2 0 2 2 0 2 0 0 0 0 0 0 0 0
(%]
g Internet/ Data Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
é VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 2 0 2 2 0 2 0 0 0 0 0 0 0 0

Total Subscriber base (Prepaid)------
Total Subscriber base (Postpaid)------ 262 nos

Note : Mentioned subscriber details contains the details of all products.




Name of Service Provider : Tata Teleservices(Maharashtra) Limited

(Broadband Service) :

Customer Complaints Redressal Report for the Quarter ending - June'21

Complaint Centre(s)

Appellate Authority

Details of complaints received during

the Quarter and pending complaints

Details of complaints redressed during the

Details of appeals received
during the Quarter and pending

Details of appeals disposed during the Quarter

of previous Quarter Quarter appeals of previous Quarter
Total no.
Total no. of of Total no. of
LSA Category of complants Total no. of complaints Total no. of complain Total Nq. of | Total No. . Total no. of | appeals Total no. of |Total no. of| Total No. of
Total no. of No. of complaints complaints complaints of Pending . appeals appeals appeals
; . redressed ts . appeals to | decided ) ) .
complaints | pending to be e redressed pending for | appeals | appeals ) - decided disposed pending for
. ) within redresse ) be decided within . .
received |complaints | redressed o beyond the ) redressal on | received of . o beyond the | during the [decision on the
. ) ) specified : o d during . ) during the | specified - o
during the |of previous | during the ; L time limit the last day | during | previous ; L time limit quarter last day of
time limit ) the Quarter [12]| time limit ) _ _
Quarter Quarter Quarter ) during the of Quarter the quarter | = . during the | [15] =[13] | Quarter [16] =
(51=(3]+[4] | QU9 the | o arter | QUATET | 16151 - (8] | Quarter = [0+ [11] | during the | = - e +[14] [12] - [15]
- quarter [8] =[6] + - quarter
71
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Ec( Billing Related Complaints 4 1 5 5 0 5 0 0 0 0 0 0 0 0
':_E Customer Service Related Complaints 7 0 7 6 1 7 0 0 0 0 0 0 0 0
2 Faults and Network Related Complaints 2825 0 2825 1780 1045 2825 0 21 7 28 20 0 20 8
é“( Internet/ Data Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
E( VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
2 |Total 2836 1 2837 1791 1046 2837 0 21 7 28 20 0 20 8

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------

11072 nos

Note : Mentioned subscriber details contains the details of all products.




Name of Service Provider : Tata Teleservices Limited

(Broadband Service) :

Customer Complaints Redressal Report for the Quarter ending - June'21

Complaint Centre(s) Appellate Authority
Details of complaints received during Details of appeals received
the Quarter and pending complaints of | Details of complaints redressed during the Quarter | during the Quarter and pending Details of appeals disposed during the Quarter
previous Quarter appeals of previous Quarter
Total no.
Total no. of of Total no. of
LSA Category of complants Total nq. of complaints Total nq. of complain Total N(.)' of | Total No. . Total no. of [ appeals Total no. of | Total no. of Total No. of
Total no. of No. of complaints complaints complaints of Pending . appeals appeals .
X . redressed ts - appeals to decided . K appeals pending
complaints [ pending to be AR redressed pending for | appeals | appeals ) - decided disposed o
. ) within redresse : be decided within ; for decision on
received |complaints | redressed . beyond the X redressal on | received of . e beyond the [ during the
: . . specified X o d during . . during the | specified - o the last day of
during the |of previous| during the R g time limit the last day | during | previous . . time limit quarter _
time limit R the Quarter [12]| time limit . _ Quarter [16] =
Quarter Quarter Quarter R during the of Quarter the quarter | = ) during the | [15] =[13]
(51=[3]+[4] during the Quarter Quarter [9]=5] - [8] | Quarter =[10]+ [11] | during the Quarter +[14] [12] - [15]
- quarter [8] =[6] + - quarter
7
1 2 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
B Customer Service Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
<Z( Faults and Network Related Complaints 81 0 81 67 14 81 0 3 1 4 2 0 2 2
§ Internet/ Data Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
f_( VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 81 0 81 67 14 81 0 3 1 4 2 0 2 2

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------ 2296 nos.

Note : Mentioned subscriber details contains the details of all products.



Name of Service Provider : Tata Teleservices Limited
(Broadband Service) :
Customer Complaints Redressal Report for the Quarter ending - June'21

Complaint Centre(s) Appellate Authority
Details of complaints received during Details of appeals received
the Quarter and pending complaints of | Details of complaints redressed during the Quarter | during the Quarter and pending Details of appeals disposed during the Quarter
previous Quarter appeals of previous Quarter
Total no.
Total no. of Total nq. of Total no. of of .| Total No. of | Total No. Total no. of Total no. of |Total no. of| Total No. of
LSA Category of complants . complaints . complain X . Total no. of [ appeals
Total no. of No. of complaints complaints complaints of Pending . appeals appeals appeals
X X redressed ts - appeals to decided . K X
complaints [ pending to be AR redressed pending for | appeals | appeals ) - decided disposed pending for
. ) within redresse : be decided within ; o
received |complaints | redressed . beyond the X redressal on | received of . e beyond the | during the| decision on
: . . specified X - d during . . during the | specified - o
during the |of previous| during the R g time limit the last day | during | previous . . time limit quarter | the last day of
time limit R the Quarter [12]| time limit . _ _
Quarter Quarter Quarter R during the of Quarter the quarter | = ) during the | [15] =[13] | Quarter [16] =
(51=[3]+[4] | durngthe | "o arter | QUATET | 1g15) - (8] | Quarter = [10]+ [11] | during the | = e +[14] [12] - [15]
quarter [8] =[6] + quarter
7
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Customer Service Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
E Faults and Network Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
2 Internet/ Data Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Total Subscriber base (Prepaid)------
Total Subscriber base (Postpaid)------ 115 nos

Note : Mentioned subscriber details contains the details of all products.




Name of Service Provider : Tata Teleservices Limited

(Broadband Service) :

Customer Complaints Redressal Report for the Quarter ending - June'21

Complaint Centre(s)

Appellate Authority

Details of complaints received during
the Quarter and pending complaints of
previous Quarter

Details of complaints redressed during the Quarter

Details of appeals received
during the Quarter and pending
appeals of previous Quarter

Details of appeals disposed during the Quarter

Total no. of Total no.' of Total no. of Total No. of | Total No. Total no. of Total no. of [Total no. of Total No. of
LSA Category of complants . complaints . Total no. of - . Total no. of | appeals appeals
Total no. of No. of complaints complaints . complaints of Pending . appeals appeals .
. . redressed complaints - appeals to decided . . pending for
complaints | pending to be e redressed pending for | appeals | appeals ) S decided disposed .
. ) within redressed : be decided within ; decision on
received |complaints | redressed . beyond the . redressal on | received of ) e beyond the | during the
: ; . specified X S during the . . during the | specified - - the last day
during the |of previous| during the . e time limit the last day | during | previous . - time limit quarter
time limit R Quarter [8] Quarter [12]| time limit ] — of Quarter
Quarter Quarter Quarter R during the ° of Quarter the quarter | * ) during the | [15] =[13]
5l=(31+14] | dungthe 1 o arter | T 1g1os) - 18] | Quarter = [20]+ [11] | during the | = oy +[1a | [61=112)-
- auarter - auarter 1151
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Customer Service Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
= Faults and Network Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
o
=) Internet/ Data Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------ 84 no

Note : Mentioned subscriber details contains the details of all products.




Name of Service Provider : Tata Teleservices Limited

(Broadband Service) :

Customer Complaints Redressal Report for the Quarter ending - June'21

Complaint Centre(s) Appellate Authority
Details of complaints received during the Details of appeals received during the
Quarter and pending complaints of previous Details of complaints redressed during the Quarter Quarter and pending appeals of previous Details of appeals disposed during the Quarter
Quarter Quarter
Total no. of Ig::l T;iﬁ?sf Total no. of Total no. of Total No. of Total no. of Total no. of Total no. of Total no. of Total No. of
LsSA Category of complants Total no. of No. of S p complaints , complaints Pending : appeals appeals ’ appeals
. . complaints to | redressed complaints i Total No. of appeals to . A appeals .
complaints pending L redressed pending for X appeals - decided decided . pending for
. R be redressed within redressed appeals received be decided o disposed .
received complaints of . o beyond the . redressal on X of . within beyond the R decision on the
. . during the specified X S during the during the . during the e . X o during the
during the previous N L time limit _ | the last day of previous specified time time limit _ last day of
Quarter time limit N Quarter [8] = ~ Quarter Quarter [12] |7}, °° . N quarter [15] = _
Quarter Quarter [51=[31+[4] during the during the 6] + 7] Quarter [9]=[5] quarter | = 1101+ [11] limit during during the [13] + [14] Quarter [16] =
nua?tﬁr Quarter -[8] the quarter Quarter [12] - [15]

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
_1|Billing Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
5 Customer Service Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
E Faults and Network Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
E Internet/ Data Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
(ﬁ VAS Related Complaints 0 0 [o] 0 [o] 0 0 0 0 0 0 0 0 0
2 Total 0 0 0 ) 0 ) ) ) 0 0 0 0 0 0

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------ 58 no

Note : Mentioned subscriber details contains the details of all products.




