Name of Service Provider : Tata Teleservices Limited

(Basic Telephone Service) :

Customer Complaints Redressal Report for the Quarter ending - Mar'16
Complaint Centre(s) Appellate Authority
Details of complaints received during Details of appeals received
the Quarter and pending complaints of | Details of complaints redressed during the Quarter | during the Quarter and pending Details of appeals disposed during the Quarter
previous Quarter appeals of previous Quarter
Total no.
Total no. of Toal no. of Total no. of of Total No. of | Total No. Total no. of Total no. of | Total no. of Total No. of
LSA Category of complants . complaints . complain . . Total no. of | appeals appeals
Total no. of No. of complaints complaints complaints of Pending . appeals appeals ;
; . redressed ts . appeals to decided ) . pending for
complaints | pending to be e redressed pending for | appeals | appeals ) - decided disposed .
) ] within redresse ) be decided within ; decision on
received [ complaints | redressed e beyond the redressal on | received of ) o beyond the | during the
: . ) specified ) S d during . ; during the | specified . I the last day
during the | of previous | during the . . time limit the last day during | previous } L time limit quarter
time limit A the Quarter [12]| time limit ) _ of Quarter
Quarter Quarter Quarter during the during the of Quarter the quarter | [10]+ [11] | during the during the |[15] =[13] + [16] = [12] -
[5]=[3]+[4] g Quarter Quarter | g]=[5] - [8] | Quarter - g Quarter [14] -
quarter [8] = [6] + quarter [15]
71
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
x |Billing Related Complaints 2 0 2 2 0 2 0 24 0 24 24 0 24 0
(7]
B |Customer Service Related Complaints 201 43 244 134 75 209 35 27 0 27 27 0 27 0
E Faults and Network Related Complaints 8814 0 8814 8814 0 8814 0 30 0 30 30 0 30 0
é UCC Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
T
% VAS Related Complaints 485 20 505 402 78 480 25 0 0 0 0 0 0 0
< (Total 9502 63 9565 9352 153 9505 60 81 0 81 81 0 81 0

Total Subscriber base (Prepaid)-

Total Subscriber base (Postpaid)------ 69853 nos




Name of Service Provider : Tata Teleservices Limited

(Basic Telephone Service) :

Customer Complaints Redressal Report for the Quarter ending - Mar'16

Complaint Centre(s)

Appellate Authority

Details of complaints received during Details of appeals received
the Quarter and pending complaints of | Details of complaints redressed during the Quarter during the Quarter and pending Details of appeals disposed during the Quarter
previous Quarter appeals of previous Quarter
LSA Cateqory of complants Total no. of | 10taIN0. 0f | 1510 g of Total no. of | Total No.of | Total No. Total no. of Total no. of [ 14141 no. of | Total no. of | TOtal No. of
gory P Total no. of No. of complaints complaints complaints - complaints of Pending ’ app.eals appeals appeals appeals
complaints | pending to be redressed | | ojressed complaints pending for | appeals | appeals appeals to decided decided | disposed | Pending for
received | complaints | redressed within beyond the redressed | o iressal on | received of be decided within beyond the | during the | d€cision on
during the | of previous | during the | SPecified time limit | duringthe |- o oot day | during | previous during the specified | e imit quarter | the last day
Quarter Quarter Quarter timelimit | qy1ing the Q_uarter (B o Quarter the quarter ?uarter [12] time limit | §,ring the [[15] =[13] +| Of Quarter
[5]=[3]+[4] d:r'zai‘e Quarter =61+ [7] [91=[5] - [8] | Quarter = 101+ [11] dl:”zrg;?e Quarter [14] [16]::[112] -
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Customer Service Related Complaints 2 0 2 2 0 2 0 0 0 0 0 0 0 0
E Faults and Network Related Complaints 145 0 145 145 0 145 0 0 0 0 0 0 0 0
@ |UCC Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
VAS Related Complaints 2 0 2 2 0 2 0 0 0 0 0 0 0 0
Total 149 0 149 149 0 149 0 0 0 0 0 0 0 0

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------ 3180 nos




Name of Service Provider : Tata Teleservices Limited

(Basic Telephone Service) :

Customer Complaints Redressal Report for the Quarter ending - Mar'16

Complaint Centre(s)

Appellate Authority

Details of complaints received during
the Quarter and pending complaints of
previous Quarter

Details of complaints redressed during the Quarter

Details of appeals received
during the Quarter and pending
appeals of previous Quarter

Details of appeals disposed during the Quarter

Total no. of Total no- of Total no. of Total No. of | Total No. Total no. of Total no. of | Total no. of Total No. of
LSA Category of complants . complaints . Total no. of . . Total no. of [ appeals appeals
Total no. of No. of complaints complaints ; complaints of Pending ) appeals appeals .
; . redressed complaints - appeals to decided . : pending for
complaints | pending to be e redressed pending for | appeals | appeals ) - decided disposed .
. ] within redressed . be decided within . decision on
received |complaints | redressed e beyond the . redressal on | received of ) o beyond the | during the
; . . specified : L during the . ) during the | specified - L the last day
during the |of previous | during the . .. time limit the last day | during | previous ; L time limit quarter
time limit ; Quarter [8] Quarter [12]| time limit . of Quarter
Quarter Quarter Quarter ) during the ~ of Quarter the quarter | = ) during the ([15] =[13] + -
[5]=[3]+[4] during the Quarter =[6] +[7] [9)=[5] - 8] | Quarter =[10]+ [11] | during the Quarter [14] [16] =[12] -
B quarter - quarter [15]

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 0 0 0 0 0 0 0 13 0 13 13 0 13 0
Customer Service Related Complaints 16 1 17 12 3 15 2 13 0 13 13 0 13 0

E Faults and Network Related Complaints 157 0 157 157 0 157 0 15 0 15 15 0 15 0

% UCC Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
VAS Related Complaints 37 0 37 33 4 37 0 7 0 7 7 0 7 0
Total 210 1 211 202 7 209 2 48 0 48 48 0 48 0

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------ 10595 nos




Name of Service Provider : Tata Teleservices Limited

(Basic Telephone Service) :

Customer Complaints Redressal Report for the Quarter ending - Mar'16

Complaint Centre(s) Appellate Authority
Details of complaints received during Details of appeals received
the Quarter and pending complaints of [ Details of complaints redressed during the Quarter | during the Quarter and pending Details of appeals disposed during the Quarter
previous Quarter appeals of previous Quarter
Total no.
Total no. of Total no. of Total no. of of Total No. of | Total No. Total no. of Total no. of | Total no. of Total No. of
LSA Category of complants . complaints ) complain . . Total no. of | appeals appeals
Total no. of No. of complaints complaints complaints of Pending . appeals appeals .
. . redressed ts . appeals to decided . . pending for
complaints | pending to be e redressed pending for | appeals | appeals ) - decided disposed .
) ) within redresse ) be decided within . decision on
received | complaints | redressed o beyond the redressal on | received of . e beyond the | during the
. . . specified . - d during . : during the | specified ) S the last day
during the | of previous | during the ; L time limit thelastday | during | previous . L time limit quarter
time limit ) the Quarter [12]| time limit . _ of Quarter
Quarter Quarter Quarter during the during the of Quarter the quarter |~ [10]+ [11] | during the during the |[15] =[13] + [16] = [12] -
[5]=[3]+[4] 9 Quarter Quarter | g1=[5] - [8] | Quarter - g Quarter [14] -
quarter [8] = [6] + quarter [15]
71
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 0 1 1 0 1 0 0 0 0 0 0 0 0
= Customer Service Related Complaints 33 2 35 25 4 29 6 0 0 0 0 0 0 0
é Faults and Network Related Complaints 917 0 917 917 0 917 0 0 0 0 0 0 0 0
g UCC Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
VAS Related Complaints 41 0 41 29 12 41 0 0 0 0 0 0 0 0
Total 992 2 994 972 16 988 6 0 0 0 0 0 0 0

Total Subscriber base (Prepaid)------
Total Subscriber base (Postpaid)------ 30325 nos




Name of Service Provider : Tata Teleservices Limited

(Basic Telephone Service) :

Customer Complaints Redressal Report for the Quarter ending - Mar'16

Complaint Centre(s) Appellate Authority
Details of complaints received during Details of appeals received
the Quarter and pending complaints of [ Details of complaints redressed during the Quarter | during the Quarter and pending Details of appeals disposed during the Quarter
previous Quarter appeals of previous Quarter
Total no.
Total no. of Total no. of Total no. of of Total No. of | Total No. Total no. of Total no. of | Total no. of Total No. of
LSA Category of complants . complaints ) . . . Total no. of | appeals appeals
Total no. of No. of complaints complaints |[complain| complaints of Pending . appeals appeals .
. . redressed . appeals to decided . . pending for
complaints | pending to be e redressed ts pending for | appeals | appeals ) - decided disposed .
. ] within ) be decided within . decision on
received [ complaints | redressed o beyond the | redresse | redressal on | received of . e beyond the | during the
. . . specified . o ; . h during the | specified ) . the last day
during the | of previous | during the ; L time limit [ d during | thelastday | during | previous . L time limit quarter
time limit ) Quarter [12]| time limit . of Quarter
Quarter Quarter Quarter ) during the the of Quarter the quarter |~ . during the |[15] =[13] + —
(5]=[3]+[4] during the Quarter Quarter | [91=[5] - [8] | Quarter =[10]+ [11] | during the Quarter [14] [16] = [12] -
quarter quarter [15]
[8] =61 +
1 2 3 4 6 7 9 10 11 12 13 14 15 16
Billing Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0
< |Customer Service Related Complaints 2 2 1 0 1 0 0 0 0 0 0 0
z
g Faults and Network Related Complaints 23 0 23 23 0 23 0 0 0 0 0 0 0 0
% UCC Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
T |VAS Related Complaints 3 0 3 2 1 3 0 0 0 0 0 0 0 0
Total 26 2 28 26 1 27 1 0 0 0 0 0 0 0

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------ 2893 nos




Name of Service Provider : Tata Teleservices Limited

(Basic Telephone Service) :

Customer Complaints Redressal Report for the Quarter ending - Mar'16

Complaint Centre(s)

Appellate Authority

Details of complaints received during Details of appeals received
the Quarter and pending complaints of | Details of complaints redressed during the Quarter | during the Quarter and pending Details of appeals disposed during the Quarter
previous Quarter appeals of previous Quarter
Total no.
Total no. of Toal no. of Total no. of of Total No. of | Total No. Total no. of Total no. of | Total no. of Total No. of
LSA Category of complants . complaints . complain . . Total no. of | appeals appeals
Total no. of No. of complaints complaints complaints of Pending . appeals appeals .
; . redressed ts . appeals to decided ) . pending for
complaints | pending to be e redressed pending for | appeals | appeals ) - decided disposed .
) ] within redresse ) be decided within ; decision on
received [ complaints | redressed e beyond the redressal on | received of ) o beyond the | during the
: . ) specified ) S d during . ) during the | specified . . the last day
during the | of previous | during the . . time limit the last day during | previous } L time limit quarter
time limit A the Quarter [12]| time limit ) _ of Quarter
Quarter Quarter Quarter during the during the of Quarter the quarter | [10]+ [11] | during the during the |[15] =[13] + [16] = [12] -
[5]=[3]+[4] g Quarter Quarter | g]=[5] - [8] | Quarter - g Quarter [14] n
quarter [8] = [6] + quarter [15]
71
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 1 0 1 0 1 0 0 0 0 0 0 0 0
§ Customer Service Related Complaints 32 6 38 26 7 33 5 0 0 0 0 0 0 0
E Faults and Network Related Complaints 575 0 575 575 0 575 0 0 0 0 0 0 0 0
E UCC Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
§ VAS Related Complaints 107 2 109 90 15 105 4 0 0 0 0 0 0 0
Total 715 8 723 692 22 714 9 0 0 0 0 0 0 0

Total Subscriber base (Prepaid)

Total Subscriber base (Postpaid)------ 49113 nos




Name of Service Provider : Tata Teleservices Limited

(Basic Telephone Service) :

Customer Complaints Redressal Report for the Quarter ending - Mar'16

Complaint Centre(s) Appellate Authority
Details of complaints received during Details of appeals received
the Quarter and pending complaints of [ Details of complaints redressed during the Quarter | during the Quarter and pending Details of appeals disposed during the Quarter
previous Quarter appeals of previous Quarter
Total no.
Total no. of Total no. of Total no. of of Total No. of | Total No. Total no. of Total no. of | Total no. of Total No. of
LSA Category of complants . complaints ) complain . . Total no. of | appeals appeals
Total no. of No. of complaints complaints complaints of Pending . appeals appeals .
. . redressed ts . appeals to decided . . pending for
complaints | pending to be e redressed pending for | appeals | appeals ) - decided disposed .
) ) within redresse ) be decided within . decision on
received [ complaints | redressed o beyond the redressal on | received of . e beyond the | during the
. . . specified . - d during . : during the | specified ) S the last day
during the | of previous | during the ; L time limit thelastday | during | previous . L time limit quarter
time limit ) the Quarter [12]| time limit . _ of Quarter
Quarter Quarter Quarter during the during the of Quarter the quarter |~ [10]+ [11] | during the during the |[15] =[13] + [16] = [12] -
[5]=[3]+[4] 9 Quarter Quarter | g1=[5] - [8] | Quarter - g Quarter [14] -
quarter [8] = [6] + quarter [15]
71
1 2 3 4 5 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
< Customer Service Related Complaints 0 2 2 0 2 0 2 0 2 2 0 2 0
<—(‘ Faults and Network Related Complaints 21 0 21 21 0 21 0 0 0 0 0 0 0 0
% UCC Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0
¥4
VAS Related Complaints 0 0 0 0 0 0 3 0 3 3 0 3 0
Total 23 0 23 23 0 23 0 5 0 5 5 0 5 0

Total Subscriber base (Prepaid)

Total Subscriber base (Postpaid)------ 5033 nos




Name of Service Provider : Tata Teleservices Limited

(Basic Telephone Service) :

Customer Complaints Redressal Report for the Quarter ending - Mar'16

Complaint Centre(s)

ppellate Authority

Details of complaints received during
the Quarter and pending complaints of
previous Quarter

Details of complaints redressed during the Quarter

Details of appeals received
during the Quarter and pending
appeals of previous Quarter

Details of appeals disposed during the Quarter

Total no. Total No.
Total no. of Toal nq. of Total no. of of .| Total No. of | Total No. Total no. of Total no. of | Total no. of of appgals
LSA Category of complants . complaints . complain . . Total no. of | appeals pending
Total no. of No. of complaints complaints complaints of Pending . appeals appeals
; . redressed ts . appeals to decided ) . for
complaints | pending to be e redressed pending for | appeals | appeals ) - decided disposed .
. . within redresse . be decided within . decision
received [ complaints | redressed e beyond the ) redressal on | received of ) o beyond the | during the
. . . specified ) o d during . ) during the | specified . o on the last
during the | of previous | during the . . time limit the last day during | previous } L time limit quarter
time limit A the Quarter [12]| time limit ) day of
Quarter Quarter Quarter A during the of Quarter the quarter ) during the |[15] =[13] +
(51=[3]+[4] during the Quarter Quarter [91=[5] - [8] Quarter =[10]+ [11] | during the Quarter [14] Quarter
quarter [8] =[6] + quarter [16] =[12] 4
[7] [15]
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 0 0 0 0 0 0 0 2 0 2 1 0 1 1
< Customer Service Related Complaints 6 0 6 4 1 5 1 2 0 2 0 0 0 2
'6 Faults and Network Related Complaints 538 0 538 538 0 538 0 7 0 7 4 0 4 3
~
(—)' UCC Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
X [VAS Related Complaints 19 0 19 6 11 17 2 1 0 1 0 0 0 1
Total 563 0 563 548 12 560 3 12 0 12 5 0 5 7

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------ 11782 no




Name of Service Provider : Tata Teleservices Limited

(Basic Telephone Service) :

Customer Complaints Redressal Report for the Quarter ending - Mar'16

Complaint Centre(s) Appellate Authority
Details of complaints received during Details of appeals received
the Quarter and pending complaints of [ Details of complaints redressed during the Quarter | during the Quarter and pending Details of appeals disposed during the Quarter
previous Quarter appeals of previous Quarter
Total no.
Total no. of Total no. of Total no. of of Total No. of | Total No. Total no. of Total no. of | Total no. of Total No. of
LSA Category of complants . complaints ) complain . . Total no. of | appeals appeals
Total no. of No. of complaints complaints complaints of Pending . appeals appeals ;
. . redressed ts . appeals to decided . . pending for
complaints | pending to be e redressed pending for | appeals | appeals ) - decided disposed .
) ) within redresse ) be decided within . decision on
received [ complaints | redressed o beyond the redressal on | received of . e beyond the | during the
. . . specified . - d during . : during the | specified ) S the last day
during the | of previous | during the ; L time limit thelast day | during | previous . L time limit quarter
time limit ) the Quarter [12] | time limit . _ of Quarter
Quarter Quarter Quarter during the during the of Quarter the quarter |~ [10]+ [11] | during the during the |[15] =[13] + [16] = [12] -
[5]=[3]+[4] 9 Quarter Quarter | g1=[5] - [8] | Quarter - g Quarter [14] -
quarter [8] = [6] + quarter [15]
71
1 2 3 4 5 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0
<z Customer Service Related Complaints 3 11 9 2 11 0 0 0 0 0 0 0 0
E & Faults and Network Related Complaints 114 0 114 114 0 114 0 0 0 0 0 0 0 0
lalla)
< é UCC Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Za VAS Related Complaints 128 0 128 2 80 82 46 0 0 0 0 0 0 0
Total 250 3 253 125 82 207 46 0 0 0 0 0 0 0

Total Subscriber base (Prepaid)

Total Subscriber base (Postpaid)------ 2214 nos




Name of Service Provider : Tata Teleservices Limited

(Basic Telephone Service) :

Customer Complaints Redressal Report for the Quarter ending - Mar'16

Complaint Centre(s)

Appellate Authority

Details of complaints received during Details of appeals received
the Quarter and pending complaints of | Details of complaints redressed during the Quarter | during the Quarter and pending Details of appeals disposed during the Quarter
previous Quarter appeals of previous Quarter
Total no.
Total no. of Toal no. of Total no. of of Total No. of | Total No. Total no. of Total no. of | Total no. of Total No. of
LSA Category of complants . complaints . complain . . Total no. of | appeals appeals
Total no. of No. of complaints complaints complaints of Pending . appeals appeals ;
; . redressed ts . appeals to decided ) ) pending for
complaints | pending to be e redressed pending for | appeals | appeals ) - decided disposed .
) ] within redresse ) be decided within ; decision on
received [ complaints | redressed e beyond the redressal on | received of ) o beyond the | during the
: . ) specified ) S d during . ) during the | specified . . the last day
during the | of previous | during the . . time limit the last day during | previous } L time limit quarter
time limit A the Quarter [12]| time limit ) of Quarter
Quarter Quarter Quarter during the during the of Quarter the quarter | [10]+ [11] | during the during the |[15] =[13] + [16] = [12] -
[5]=[3]+[4] g Quarter Quarter | g]=[5] - [8] | Quarter - g Quarter [14] -
quarter [8] = [6] + quarter [15]
71
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 1 0 1 1 0 1 0 17 0 17 17 0 17 0
_ |Customer Service Related Complaints 290 37 327 245 51 296 31 28 0 28 28 0 28 0
< -
g Faults and Network Related Complaints 4608 0 4608 4608 0 4608 0 31 0 31 31 0 31 0
g UCC Related Complaints 5 0 5 5 0 5 0 0 0 0 0 0 0 0
VAS Related Complaints 285 7 292 211 66 277 15 8 0 8 8 0 8 0
Total 5189 44 5233 5070 117 5187 46 84 0 84 84 0 84 0

Total Subscriber base (Prepaid)

Total Subscriber base (Postpaid)------

99802 nos




Name of Service Provider : Tata Teleservices Limited

(Basic Telephone Service) :

Customer Complaints Redressal Report for the Quarter ending - Mar'16

Complaint Centre(s) Appellate Authority
Details of complaints received during Details of appeals received
the Quarter and pending complaints of [ Details of complaints redressed during the Quarter | during the Quarter and pending Details of appeals disposed during the Quarter
previous Quarter appeals of previous Quarter
Total no.
Total no. of Total no. of Total no. of of Total No. of [ Total No. Total no. of Total no. of | Total no. of Total No. of
LSA Category of complants . complaints ) . . Total no. of | appeals appeals
Total no. of No. of complaints complaints | complain| complaints of Pending . appeals appeals .
. . redressed p - appeals to decided . . pending for
complaints | pending to be o redressed ts pending for | appeals | appeals . - decided disposed L
. ] within ) be decided within . decision on
received [ complaints | redressed o beyond the | aqresse | redressal on | received of . e beyond the | during the
. . . specified . o . h during the | specified ) . the last day
during the | of previous | during the ; L time limit | § qurin the lastday | during | previous . L time limit quarter
time limit ) g Quarter [12] | time limit . of Quarter
Quarter Quarter Quarter ) during the the of Quarter the quarter | = . during the |[15] =[13] + _
[5]=[3]+[4] during the Quarter [9]=[5] - [8] | Quarter = [101+ [11] | during the Quarter [14] [16] = [12] -
- quarter Quarter - quarter [15]
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0
< Customer Service Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
% Faults and Network Related Complaints 62 0 62 62 0 62 0 0 0 0 0 0 0 0
g UCC Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0
VAS Related Complaints 3 0 0 2 1 0 0 0 0 0 0 0
Total 65 0 65 62 2 64 1 0 0 0 0 0 0 0

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)




Name of Service Provider : Tata Teleservices Limited

(Basic Telephone Service) :

Customer Complaints Redressal Report for the Quarter ending - Mar'16

Complaint Centre(s)

Appellate Authority

Details of complaints received during Details of appeals received
the Quarter and pending complaints of | Details of complaints redressed during the Quarter | during the Quarter and pending Details of appeals disposed during the Quarter
previous Quarter appeals of previous Quarter
Total no.
Total no. of Toal no. of Total no. of of Total No. of | Total No. Total no. of Total no. of | Total no. of Total No. of
LSA Category of complants . complaints . complain . . Total no. of | appeals appeals
Total no. of No. of complaints complaints complaints of Pending . appeals appeals ;
; . redressed ts . appeals to decided ) . pending for
complaints | pending to be e redressed pending for | appeals | appeals ) - decided disposed .
) ] within redresse ) be decided within ; decision on
received [ complaints | redressed e beyond the redressal on | received of ) o beyond the | during the
: . ) specified ) S d during . ; during the | specified . . the last day
during the | of previous | during the . . time limit the last day during | previous } L time limit quarter
time limit A the Quarter [12]| time limit ) _ of Quarter
Quarter Quarter Quarter during the during the of Quarter the quarter |~ [10]+ [11] | during the during the |[15] =[13] + [16] = [12] -
[5]=[3]+[4] g Quarter Quarter | g]=[5] - [8] | Quarter - g Quarter [14] -
quarter [8] = [6] + quarter [15]
71
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 0 0 0 0 0 0 0 62 0 62 62 0 62 0
@ Customer Service Related Complaints 2 1 3 3 0 3 0 35 0 35 35 0 35 0
$ Faults and Network Related Complaints 64 0 64 64 0 64 0 63 0 63 63 0 63 0
% UCC Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
o
VAS Related Complaints 5 0 5 2 3 5 0 15 0 15 15 0 15 0
Total 71 1 72 69 3 72 0 175 0 175 175 0 175 0

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------ 3068 nos




Name of Service Provider : Tata Teleservices Limited

(Basic Telephone Service) :

Customer Complaints Redressal Report for the Quarter ending - Mar'16

Complaint Centre(s) Appellate Authority
Details of complaints received during Details of appeals received
the Quarter and pending complaints of | Details of complaints redressed during the Quarter | during the Quarter and pending Details of appeals disposed during the Quarter
previous Quarter appeals of previous Quarter
Total no.
Total no. of Toal no. of Total no. of of Total No. of | Total No. Total no. of Total no. of | Total no. of Total No. of
LSA Category of complants . complaints . complain . . Total no. of | appeals appeals
Total no. of No. of complaints complaints complaints of Pending . appeals appeals ;
; . redressed ts . appeals to decided ) . pending for
complaints | pending to be e redressed pending for | appeals | appeals ) - decided disposed .
) ] within redresse ) be decided within ; decision on
received [ complaints | redressed e beyond the redressal on | received of ) o beyond the | during the
: . ) specified ) S d during . ; during the | specified . I the last day
during the | of previous | during the . . time limit the last day during | previous } L time limit quarter
time limit A the Quarter [12]| time limit ) _ of Quarter
Quarter Quarter Quarter during the during the of Quarter the quarter | [10]+ [11] | during the during the |[15] =[13] + [16] = [12] -
[5]=[3]+[4] g Quarter Quarter | g]=[5] - [8] | Quarter - g Quarter [14] -
quarter [8] = [6] + quarter [15]
71
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0
<Z,: Customer Service Related Complaints 3 0 3 0 3 0 0 0 0 0 0 0 0
,:'_: Faults and Network Related Complaints 28 0 28 28 0 28 0 0 0 0 0 0 0 0
%)
i UCC Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0
é VAS Related Complaints 0 2 0 2 2 0 0 0 0 0 0 0 0
Total 33 0 33 31 2 33 0 0 0 0 0 0 0 0

Total Subscriber base (Prepaid)

Total Subscriber base (Postpaid)------ 918 nos




Name of Service Provider : Tata Teleservices(Maharashtra) Limited

(Basic Telephone Service) :

Customer Complaints Redressal Report for the Quarter ending - Mar'16

Complaint Centre(s)

Appellate Authority

Details of complaints received during Details of appeals received
the Quarter and pending complaints Details of complaints redressed during the Quarter during the Quarter and pending Details of appeals disposed during the Quarter
of previous Quarter appeals of previous Quarter
Total no. of Total no. of
LSA Category of complants Total no. of complaints Total no. of Total no. of Total Nc_). of [ Total No. _ Total no. of | appeals Total no. of [ Total no. of[ Total No. of
Total no. of No. of complaints p complaints ; complaints of Pending pp_ appeals appeals appeals
. . redressed complaints . appealsto | decided . . .
complaints | pending to be = redressed redressed pending for | appeals | appeals be decided oY decided disposed pending for
received |complaints | redressed within beyond the [ . = |redressal on | received of during the within | hevond the | during the | decision on
during the | of previous | during the | SPecified | time jimit Quarte? (8] = the last day | during | previous Quams’r [12] specified | timejimit | quarter |the last day of
Quarter Quarter Quarter | fimelimit | qyring the (6] + [7] of Quarter the quarter |~ [10]+ [11] timelimit | q,ring the [[15] = [13] +| Quarter [16] =
[5]=[3]+[4] d“”“grthe Quarter [91=[5] - 18] | Quarter d“”“gt”‘e Quarter [14] [12] - [15]
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
< |Billing Related Complaints 1 0 1 1 0 1 0 0 0 0 0 0 0 0
E Customer Service Related Complaints 98 9 107 82 19 101 6 0 0 0 0 0 0 0
2 Faults and Network Related Complaints 1891 0 1891 1891 0 1891 0 0 0 0 0 0 0 0
& [uccRelated Complaints 3 0 3 3 0 3 0 0 0 0 0 0 0 0
E VAS Related Complaints 732 2 734 218 498 716 18 0 0 0 0 0 0 0
= |Total 2725 11 2736 2195 517 2712 24 0 0 0 0 0 0 0

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------ 69520 nos




Name of Service Provider : Tata Teleservices Limited

(Basic Telephone Service) :

Customer Complaints Redressal Report for the Quarter ending - Mar'16

Complaint Centre(s) Appellate Authority
Details of complaints received during Details of appeals received
the Quarter and pending complaints Details of complaints redressed during the Quarter during the Quarter and pending | Details of appeals disposed during the Quarter
of previous Quarter appeals of previous Quarter
Total no.
LS Total no. of Total no. of Total no. of Total No. of | Total No. Total no. of of Total no. of Total No. of
Category of complants No. of . complaints ; Total no. of - . Total no. of | appeals appeals
A Total no. of . complaints complaints ; complaints of Pending . appeals appeals .
. pending redressed complaints . appeals to decided . . pending for
complaints . to be o redressed pending for | appeals | appeals . o decided | disposed o
. complaint within redressed . be decided within ; decision on
received redressed e beyond the . redressal on | received of ; Lo beyond |during the
. s of . specified : S during the . ; during the | specified ; the last day
during the - during the ; L time limit the last day | during | previous . L the time quarter
previous time limit . Quarter [8] Quarter [12]| time limit S -~ of Quarter
Quarter Quarter Quarter during the during the - 6] +[7] of Quarter the quarter |~ [10]+ [11] | during the limit [15] =[13] + [16] = [12] -
[5]=[3]+[4] g Quarter | [9]=[5] - [8] | Quarter = 9ME | uring the|  [14] -
quarter quarter [15]
Quarter
1 2 3 4 5 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 1 0 1 0 1 0 0 0 0 0 0 0 0
> |Customer Service Related Complaints 18 4 22 11 3 14 8 2 0 2 2 0 2
fa]
<
3 Faults and Network Related Complaints 207 0 207 207 0 207 0 0 0 0 0 0 0 0
?( UCC Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
= |VAS Related Complaints 56 0 56 48 7 55 1 3 0 3 3 0 3 0
Total 282 4 286 267 10 277 9 5 0 5 5 0 5 0

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------ 14310 nos.




Name of Service Provider : Tata Teleservices Limited

(Basic Telephone Service) :

Customer Complaints Redressal Report for the Quarter ending - Mar'16

Complaint Centre(s) Appellate Authority
Details of complaints received during Details of appeals received
the Quarter and pending complaints of | Details of complaints redressed during the Quarter | during the Quarter and pending Details of appeals disposed during the Quarter
previous Quarter appeals of previous Quarter
Total no.
Total no. of Total no.' of Total no. of of Total No. of | Total No. Total no. of Total no. of [ Total no. of[ Total No. of
LSA Category of complants . complaints ; complain - } Total no. of | appeals
Total no. of No. of complaints complaints complaints of Pending . appeals appeals appeals
. ) redressed ts . appeals to | decided ) . .
complaints | pending to be e redressed pending for | appeals | appeals ) - decided disposed pending for
h ] within redresse ) be decided within . .
received |complaints | redressed e beyond the redressal on | received of . e beyond the | during the| decision on
; . ) specified - J d during ) ; during the | specified : -
during the |of previous | during the . . time limit the last day | during | previous . L time limit quarter | the last day of
time limit } the Quarter [12]| time limit ) _ _
Quarter Quarter Quarter during the during the of Quarter the quarter | = [10]+ [11] | during the during the [[15] =[13] +| Quarter [16] =
[51=[3]+[4] 9 Quarter | Quarter | [g1=(5]-[8] | Quarter g Quarter [14] [12] - [15]
quarter [8] = [6] + quarter
[71
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Customer Service Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
w |Faults and Network Related Complaints 140 0 140 140 0 140 0 0 0 0 0 0 0 0
o
2 |UCC Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 140 0 140 140 0 140 0 0 0 0 0 0 0 0

Total Subscriber base (Prepaid)------
Total Subscriber base (Postpaid)------ 3036 nos




Name of Service Provider : Tata Teleservices Limited

(Basic Telephone Service) :

Customer Complaints Redressal Report for the Quarter ending - Mar'16

Complaint Centre(s)

Appellate Authority

Details of complaints received during
the Quarter and pending complaints of
previous Quarter

Details of complaints redressed during the Quarter

Details of appeals received
during the Quarter and pending
appeals of previous Quarter

Details of appeals disposed during the Quarter

LSA Cateqory of complants Total no. of Total no. of | oq) no.of | o o of | TOtal No.of | Total No. | otal no. of Total no. of | 1qt4) no. of | Total no. of| Total No. of
gory P Totalno.of | No.of | complaints | €OMPIaINtS | compiaints . complaints of Pending appeals appeals appeals appeals

complaints | pending to be redressed | roqresseq | SOMPIAINS pending for | appeals | appeals appeals to | - decided decided | disposed | Pending for

received |[complaints | redressed within beyond the redressed | - iressal on | received of be decided | within beyond the | during the | d€cision on

during the | of previous | duringthe | SPecified time limit | dUrngthe 1o last day | during | previous during the | specified | e imit quarter | thelastday

Quarter Quarter Quarter timelimit | qyring the Quarter [8] = ¢ Quarter the quarter ‘Bua“er [12] time limit | q,ring the |[15] = [13] +| ©f Quarter

[5]=[3]+[4] d:c::‘ig‘e Quarter 161 +17] [9]=[5] - [8] | Quarter = [20]+ [11] dl{"f'l':?':?e Quarter [14] [16];’__!112] -
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Customer Service Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
= [Faults and Network Related Complaints 1 0 1 1 0 1 0 0 0 0 0 0 0 0
% UCC Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 1 0 1 1 0 1 0 0 0 0 0 0 0 0

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------ 326 no




