
Annex-V

Report for quarter ending  : Mar- 2013

Name of the Service Provider : Tata Teleservices Limited & Tata Teleservices (Maharashtra) Limited
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1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21

Target ≤ 0.1% ≤ 0.1%
100% within 4 

weeks

within 1 week of 

resolution of 

complaint

≥  95% ≥   90%
100% within 7 

days

100% within 60 

days

AP 0.00% 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

BR 0.00% 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

CH 0.00% 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

DL 0.00% 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

GJ 0.00% 19779 71 0.00% 3 23636 100% 74 74 0 74 100% 0 0 0 0 0 0 0 0

HR 0.00% 10984 72 0.00% 2 22135 100% 72 72 0 72 100% 0 0 0 0 0 0 0 0

HP 0.00% 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

KTK 0.00% 32155 190 0.00% 13 26977 100% 209 209 0 209 100% 0 0 0 0 0 0 0 0

KR 0.00% 13735 47 0.00% 0 5850 100% 47 47 0 47 100% 0 0 0 0 0 0 0 0

KOL 0.00% 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

MP 0.00% 15610 35 0.00% 463 24898 100% 444 444 0 444 100% 0 0 0 0 0 0 0 0

MH 0.00% 32336 0 0.00% 5 39078 100% 12 12 0 12 100% 0 0 0 0 0 0 0 0

Mum 0.00% 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

PB 0.00% 15424 72 0.00% 3 24042 100% 72 72 0 72 100% 0 0 0 0 0 0 0 0

OR 0.00% 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

RJ 0.00% 2084 0 0.00% 7031 100% 0 0 0 0 100% 0 0 0 0 0 0 0 0

TN 0.00% 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

UP-E 0.00% 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

UP-W 0.00% 7753 21 0.00% 91 16513 100% 98 98 0 98 100% 0 0 0 0 0 0 0 0

WB 0.00% 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Signature, Name and Designation of the Authorised Signatory :

E-mail Address :

Mobile / Telephone No. :

Note:

Format No. TRAI/QoS/CMTS/3 - PMR

Quarterly Performance Monitoring Report (PMR) on Quality of Service of  Cellular  Mobile Telephone service - Customer Services :: 3G Services

Name of Regulations : The standards of Quality of Service of Basic Telephone service (Wireline)…Regulations, 2009 (7 of 2009)

Customer Service Quality Parameters

Metering and Billing Response time to the customer for assistance Termination / closure of service

Benchmarks

The achievement of benchmark against each parameter is to be averaged over a period of one quarter as per the measurement methodology explained in Explanatory Memo to regulations


