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≤7 

For urban 

areas by 

next 

working 

day: ≥ 85%

For 

urban 

areas:

 ≥ 100%

For rural 

and hilly 

areas: 

≥ 75%

For 

rural 

and 

hilly 

areas: 

≥ 100%

≤ 10 Hrs ≤ 0.5% ≤ 0.1% ≤ 0.1%

98% 

within 4 

weeks

100% 

within 6 

weeks

1 week of 

resolution 

of complaint

≥  95% ≥   95%

100% 

within 7 

days

100% 

within 

60 days

1 AP 14 98% 100% NA NA NA 4 NA 0.0% NA 100% 100% 100% 100% 86% 100% 100%

2 BHR 1 94% 100% NA NA NA 6 NA 0.0% NA NA NA NA 100% 96% 100% NA

3 DL 2 99% 100% NA NA NA 0 NA 0.0% NA 100% 100% 100% 100% 85% NA 100%

4 GJ 5 96% 100% NA NA 1 5 NA 0.0% NA 80% 80% 100% 100% 87% 100% 100%

5 HR 1 100% 100% NA NA NA 3 NA 0.0% NA NA NA NA 100% 93% 100% NA

6 KA 1 95% 100% NA NA NA 6 NA 0.0% NA 75% 75% 100% 100% 87% 100% 100%

7 KL 0 50% 100% NA NA NA 29 NA 0.0% NA NA NA NA 100% 92% 100% NA

8 MP 4 96% 100% NA NA NA 5 NA 0.1% NA 0% 0% 100% 100% 91% 100% NA

9 MBI 8 84% 100% NA NA 3 12 NA 0.0% NA 58% 58% 100% 100% 83% 100% 100%

10 MH 4 95% 100% NA NA NA 6 NA 0.0% NA 0% 0% 100% 100% 85% 100% 100%

11 OR 2 93% 100% NA NA NA 7 NA 0.0% NA NA NA NA 100% 100% 100% NA

12 PB 3 97% 100% NA NA NA 4 NA 0.0% NA 100% 100% 100% 100% 90% 100% NA

13 RJ 1 100% 100% NA NA NA 5 NA 0.0% NA NA NA NA 100% 89% 100% NA

14 TN 1 90% 100% NA NA NA 8 NA 0.0% NA 100% 100% 100% 100% 89% 99% 100%

15 UP-E 7 100% 100% NA NA NA 1 NA 0.0% NA NA NA NA NA NA NA NA

16 UP-W NA NA NA NA NA NA NA NA 0.0% NA NA NA NA NA NA NA NA

17 WB 5 100% 100% NA NA NA 2 NA 0.0% NA 100% 100% 100% 100% 89% 100% NA

Response time to 

the customer for 

Assistance

Termination / 

closure of service

R
e
s
o

lu
ti

o
n

 o
f 

b
il

li
n

g
/c

h
a

rg
in

g
/v

a
li

d
it

y
 

c
o

m
p

la
in

ts

Benchmarks

QoS of Basic Telephone Service (Wireline) for QE Sept'2015
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