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B{‘{]tZiv: Sm‰m sSenk¿hokkv enan‰Uv, Kym≥ {]oXv, lm¿Uvshb¿ ]m¿°v, tπḿv \w: 1-5  (k¿sh 

\w. 1/1), CamcØv I©m, chncymƒ hnt√Pv, atlizcw afiew, c¶ ssdÕn Pn√, sslZcm_mZv, 

sXe¶m\ -̨  500005

_olm¿: Sm‰m sSenk¿hokkv enan‰Uv, 3-mw \ne, Poh≥ {]Imiv _n¬UnwKv, Iam\n sk‚dn\v 

FXn¿hiw, sabn≥ tdmUv, _nkvXp]q¿, PwjUv]q¿  ̨ 831001

sU¬ln: Sm‰m sSenk¿hokkv enan‰Uv, 2A, HmƒUv Cuiz¿ \K¿, sabn≥ a[pc tdmUv, 

\yq U¬ln  ̨ 110065

KpPdmØv : Sm‰m sSenk¿hokkv enan‰Uv, shÃvsKbn‰v  ̨  3-mw &  4-mw \ne, YMCA¢_n\p kao]w, 

S.G.sslth, AlΩZm_mZv  ̨ 380015

lcnbm\ : Sm‰m sSenk¿hokkv enan‰Uv, C-125,t̂kv 8, C≥Ukv{Snb¬ t̂m°¬ t]mbn‚v,

tamlmen, ]©m_v  ̨ 160071

lnamN¬ {]tZiv: Sm‰m sSenk¿hokkv enan‰Uv, C-125,t̂kv 8, C≥Ukv{Snb¬ t̂m°¬ t]mbn‚v, 

tamlmen, ]©m_v  ̨ 160071

I¿ÆmSI: Sm‰m sSenk¿hokkv enan‰Uv, A-tªm°v, c≠mw \ne, knent°m̈ sSd v, \w. 

30/1, tImdawKe, tlmkq¿ sabn≥ tdmUv, _wKfqcp  ̨ 560095

tIcfw: Sm‰m sSenk¿hokkv enan‰Uv, A©mw \ne, SLπm , ]memcnh́w, sIm®n  ̨ 682025

I¬°́: Sm‰m sSenk¿hokkv enan‰Uv, P. S.{ioP≥ sSIv ]m¿°v, D N-52, skIvS¿  - 5, 15-̨ mw \ne, 

tkmƒ́v te°v I¬°́  ̨ 700091

a≤y{]tZiv : Sm‰m sSenk¿hokkv enan‰Uv, tπḿv \w.1 , 2, 3 Izmfn‰n t•m_kv, s]¿aenhmekv tImw]u≠v, 

R.B.Ibv°v FXn¿hiw, tlmjwKm_mZv tdmUv, t̀m∏m¬  ̨ 462011

almcmjv{S: Sm‰m sSenk¿hokkv enan‰Uv,  3- mw \ne, sat{Smt]mfn _n¬UnwKv, INOXaƒ́nsπIvkv 

Ign™v, _¥v Km¿U≥ tdmUv, ]qs\  ̨ 411001

apwss_: Sm‰m sSenk¿hokkv enan‰Uv, D-26, TTC C≥Ukv{Snb¬ Gcnb, MIDC k≥]Z, Xms\ 

t_em]q¿ tdmUv, P. O. S¿s̀, \yq apwss_  ̨ 400703

Hdo : Sm‰m sSenk¿hokkv enan‰Uv, t̂m¿®yq̈ Sthgvkv, aq∂mw \ne, tamUyqƒ B  & C,  N{µtiJ¿]q¿, 

p̀_t\iz¿  ̨ 751023

]©m_v: Sm‰m sSenk¿hokkv enan‰Uv, C-125, t̂kv 8, C≥Ukv{Snb¬ t̂m°¬ t]mbn‚v, tamlmen, 

]©m_v  ̨ 160071

cmPÿm≥: Sm‰m sSenk¿hokkv enan‰Uv, Kpa≥ 1, Aac]men k¿°nfn\p kao]w, sshimen \K¿, 

Pbv]q¿  ̨ 302021

D≈S° ]́nI
1.{]mcẁw

2.tkh\ZmXmhns‚ t]cpw hnemkhpw

3.\¬Is∏Sp∂ tkh\ßƒ

4.tkh\ßƒ \¬Is∏Sp∂ {]tZißfpsS hnhcßƒ

5.{]os]bvUv, t]mÃvs]bvUv samss_¬ tkh\ßfpsS hyhÿIfpw \n_‘\Ifpw

6.BŒnthj≥ {]{Inb

7.hnhn[ tkh\ßfpambn _‘s∏́v \¬Ip∂ D]IcWßfpsS hnhcßƒ

8.TRAI \n¿t±in®{]Imcw hnhn[ tkh\LSIßfpsS KpWta∑

9.hnhn[ TRAI Ńßƒ {]Imcap≈ D]t̀m‡mhns‚ AhImißƒ

10.s]mXphnhcßƒ Adnbm\p≈ \ºdpw IÃa¿ sIb¿ \ºdpw

11.]cmXn ]cnlmc kwhn[m\w & ]cmXn ]cnlmc \S]Sn{Iahpw kab{Iahpw

12.A∏o¬ A[nImcnbpsS hnhcßƒ

13.Sm‰m sSenk¿hokkv enan‰Uv & Sm‰m sSenk¿hokkv  (almcmjv{S) enan‰Uns‚ 

ISaIfpw NpaXeIfpw 

14.tkh\ßƒ Ahkm\n∏n°m\p≈ \S]Sn{Iaw

2. Sm‰m sSenk¿hokkv enan‰Uv Hm̂okpIfpsS t]cpw A{U pw

1. {]mcẁw

TRAI-bpsS sSentImw D]t̀m‡rkc£W Ńw 2012̨\v A\pkrXambn {]kn≤oIcn°p∂ 

sSentImw D]t̀m‡r AhImi]{Xw.

Imcy£aambpw ê{]Zambpw tkh\w {]Zm\w sNøp∂Xn\pw IÃadpsS kwXr]vXn h¿≤n∏n°p∂Xn\pw 

Rßƒ°v hgnIḿm\mbn  cq]w\evInb  aqeyßfpw  am\Zfißfpw kpXmcyXtbmsS ]¶phbv°pIbmWv 

Cu AhImi]{XØns‚ Dt±iyw. D]t̀m‡mhns‚ AhImißƒ Db¿Øn∏nSn°m\pw RßfpsS 

KpWta∑m am\Zfißƒ \nc¥cw sa®s∏SpØm\pw IÃadpambp≈ CS]mSpIƒ efnXhev°cn°m\pw 

i‡ns∏SpØm\pw IqSpX¬ kpXmcyam°m\pw IÃadpsS {]Xo£Iƒ°pw Bhiyßƒ°pw 

A\pkrXambpw sSentImw sdKpte‰dn AtXmdn‰n Hm̂v C¥y (TRAI) ImemImeßfn¬ ]pds∏Sphn°p∂ 

\nb{¥Wßƒ°pw \n¿t±ißƒ°pw DØchpIƒ°pw A\pkrXambpw  KpW\nehmcw sa®s∏SpØm\pw 

Cu AhImi]{Xw  Rßƒ°v Hcp \nc¥c Hm¿as∏SpØembn h¿Øn°p∂p.
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tkh\ taJe
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shÃv _wKmƒ

Xangv\mSv (sNss∂ Dƒs∏sS) 

DØ¿ {]tZiv Ing°v (CuÃv)

DØ¿ {]tZiv Ing°v (shÃv)

D≠v

D≠v

D≠v

D≠v

D≠v

D≠v

D≠v
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D≠v

D≠v
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D≠v

D≠v

D≠v

D≠v

D≠v

D≠v

D≠v

D≠v

D≠v

D≠v

D≠v

shÃv _wKmƒ: Sm‰m sSenk¿hokkv enan‰Uv, P. S.{ioP≥ sSIv ]m¿°v,  DN-52, skIvS¿  - 5, 15-̨ mw \ne, 
tkmƒ́v te°v  I¬°́  ̨700091

Xangv\mSv: Sm‰m sSenk¿hokkv enan‰Uv, \w. 283 & 284, 6 m̨w & 13 m̨w \ne, {]n≥kv C≥t̂m kn‰n̨II, 
cmPohvKm‘n kmsse, I‘≥NhmSn, sNss∂  ̨ 600096

DØ¿{]tZiv CuÃv: Sm‰m sSenk¿hokkv enan‰Uv, t{]w πm , 2, R F _lmZp¿Pn am¿Kv, i‡n h̀\Øn\v 
]n≥hiw, e°v\u  ̨ 226001

DØ¿{]tZiv shÃv: Sm‰m sSenk¿hokkv enan‰Uv, 501, awKƒ ]msfi \K¿, sabn≥ bqWnthgvkn‰n tdmUv, 
aod‰v  ̨ 250001

IqSpX¬ hnhcßƒ°mbn, Zbhmbn www.tatadocomo.com¬ temKv Hm̈ sNøq

4. k¿hokkv Hm̂¿ sNbvXńp≈ k¿hokv tI{µßfpsS hnhcßƒ

Xmsg sImSpØncn°p∂ k¿hokv tI{µßfn¬ RßfpsS k¿hokv èyamWv:

3. \¬Is∏Sp∂ tkh\ßƒ

\nehn¬ Sm‰m sSenk¿hokkv enan‰Uv & Sm‰m sSenk¿hokkv (almcmjv{S) enan‰Uv ""Sm‰m tUmt°mtam'' 
As√¶n¬ ""Sm‰m C≥UntImw''  GXmtWm _m[IambXv B {_m≥Un\pIogn¬  sk√pe¿ GSM/CDMA 
samss_¬ k¿hokpIfpw ""Sm‰m tUmt°mtam hm°n'' F∂ {_m≥Un\pIogn¬ n̂IvkUv hb¿ekv 
k¿hokpIfpw  GIoIrX BIvkkv k¿hokv ssek≥kn¬ \¬Inhcp∂p. Ch IqSmsX, hb¿sse≥ thmbvkv, 
hb¿sse≥ Um‰m, C‚¿s\‰v BIvkkv k¿hokpIƒ, F‚¿ss{]kkv k¿hokpIƒ F∂nhbpw \¬Is∏Sp∂p.

thmbvkv, SMS, Um‰m, a‰v aqeyh¿≤nX tkh\ßƒ F∂nhbS°w hnhn[ tkh\ßƒ apIfn¬ sImSpØ 
hǹmKßfn¬ hcn°m¿°v \¬Ip∂p≠v.

5. {]os]bvUv & t]mÃvs]bvUv samss_¬ tkh\ßƒ°p≈ \n_‘\Ifpw hyhÿIfpw

\n_‘\Ifpw hyhÿIfpw

i \n¿hN\ßƒ

a) ""A∏te‰v AtXmdn‰n'' F∂m¬ TRAI dKptej≥kv 3, 2007 A\pkcn®v A∏te‰v 
AtXmdn‰nbmbn \nban® Ht∂m AXne[nItam hy‡nIƒ

b) ""Nm¿PpIƒ'' As√¶n¬ ""Xmcn̂v'' F∂Xn¬ F√m ôkpIfpw tImƒ Nm¿PpIƒ/Xmcn̂pIƒ, 
sUt∏mkn‰pIƒ, hmSIIƒ, C‚¿IW£≥ sNehpIƒ F∂nhbpw ImemImeßfn¬ D]t̀m‡mhn\v 
\¬Ip∂ tkh\Øn\v/tkh\ßƒ°v TTL Nm¿Pv sNøp∂ as‰s¥¶nepw kmµ¿̀nI Nm¿PpIfpw 
F√m k¿°m¿ sehnIfpw (\nehnepw m̀hnbnepw D≈h) Dƒs∏Sp∂p.

c) ""IÃa¿'' F∂m¬ CtXmsSm∂n®p≈ CAF-¬ ]d™ńp≈ tkh\w/tkh\ßƒ èn°m≥ 
At]£n®ńp≈ hy‡ntbm ÿm]\tam.

d) ""sUknKvt\‰Uv k¿hokv s{]msshU¿'' F∂m¬ ssek≥kn≥{]Imcw A\phZ\obamb coXnbn¬ 
TTL-s‚ tkh\w/tkh\ßƒ (As√¶n¬ Ahbn¬ GsX¶nepw) \¬IpItbm CXn\pXmsg ]dbp∂ 
TTL-s‚ ISaIƒ \ndth‰pItbm  CXn\pXmsg ]dbp∂ TTL-s‚ AhImißƒ {]tbmKn°pItbm 
sNøp∂Xn\v TTL \ntbmKn®ńp≈ hy‡ntbm \nbacambn A[nImcs∏SpØnb ÿm]\tam AhcpsS 
]n¥pS¿®m AhImintbm/Itfm Ah¿ NpaXes∏SpØnbńp≈ hy‡ntbm/hy‡nItfm As√¶n¬ 
\nba]cambn A[nImcs∏SpØnb ÿm]\tam.

e) "DoT"F∂m¬ Un∏m¿́vsa‚v Hm̂v sSenIayqWnt°j≥, IayqWnt°j≥ a{¥mebw, C¥y k¿°m¿. 
CXn¬ kIvktkgvkv C≥̨C‚dÃv IqSn Dƒs∏Sp∂p. 

f) ""FIyp]vsa‚v'' F∂m¬ tkh\w/ßƒ èn°m≥ s\‰vh¿°nt\mSv IWIvSv sNøm≥ Bhiyamb 
GsX¶nepw t̂m̈ C≥kv{Spsa‚v, hcn°mcs‚ sS¿an\¬, s\‰vh¿°v C‚¿t̂kv bq\n‰v (NIU) 
F∂nhbpw GsX¶nepw A\p_‘LSIßƒ, BIvkkdnIƒ (As√¶n¬ Ahbn¬ GsX¶nepw) 
F∂nhbpw. 

g) ""Kḧsa‚v'' F∂m¬ C¥y Kḧsat‚m tÃ‰v Kḧsat‚m As√¶n¬ c≠ptam, GsX¶nepw Xt±i 
A[nImc ÿm]\w, ‚v t_m¿Uv, tSentImw sdKpte‰dn AtXmdn‰n Hm̂v C¥y, tImSXnIƒ 
As√¶n¬ PpUojy¬/A¿≤ PpUojy¬ ÿm]\ßƒ F∂nhbpw AhbpsS 
kIvktkgvkv̨ C≥̨C‚dÃpw.

h) ""ssek≥kv'' F∂m¬ tkh\w/ßƒ (As√¶n¬ Ahbn¬ GsX¶nepw) ÿm]n°m\pw 
\n¿hln°m\pw DoT \¬Ip∂ ssek≥kv. 

I) ""s\‰vh¿°v'' F∂m¬ tkh\w/ßƒ \¬Im\mbn TTL D]tbmKn°p∂ hm¿Ømhn\nab irwJebpw a‰v 
D]IcWßƒ/tkm̂v‰vshb¿ F∂nh. sSent̂m̈ FIvtk©pIƒ, t_kv tÃj\pIƒ, 
ssat{Imthhv, em‚v̨ sse≥ en¶pIƒ F∂nhbpw CXn¬ Dƒs∏Sp∂p.

j) ""a‰v tkh\w/ßƒ'' F∂m¬ I≠‚v, Um‰ tkh\w/ßƒ, _n√nwKv, If£≥ F∂nhbSßp∂Xpw 
F∂m¬ Ahbn¬ ]cnanXs∏SmØXpw Bb A[nI tkh\w/ßƒ Bb GXv tkh\hpw/ 
tkh\ßfpw.

k) ""tkh\w/ßƒ'' F∂m¬ thmbvkv IayqWnt°j≥ tkh\w/ßƒ, SMS, as‰s¥¶nepw tkh\w/ßƒ 
F∂nhbS°w TTL AXns‚ s\‰vh¿°neqsS èyam°p∂ sSenIayqWnt°j≥ tkh\w/ßƒ, a‰v 
aqeyh¿≤nX tkh\w/ßƒ.

l) ""k¿hokv Gcnb'' F∂m¬ ssek≥kv {]Imcw TTL-\v tkh\w/tkh\ßƒ \¬Im≥ A\paXnbp≈ 
q̀animkv{X]camb {]tZiw. 

m) ""TTL'' F∂m¬ TTSL, TTML, \ntbmKn°s∏́ tkh\ZmXm°ƒ F∂nh¿ Iq́mbpw H‰bv°pw (AXv 
D]tbmKn°s∏Sp∂ kµ¿̀Øn\v A\pkcn®v) AhcpsS kIvktkgvkv̨ C≥̨C‚dÃv, TTSL, TTML, 
\ntbmKn°s∏́ tkh\ZmXm°ƒ F∂nh¿ F√mhcmeptam Hcmfmtem \ntbmKn°s∏́h¿.

n) ""TRAI'' F∂m¬ sSentImw sdKpte‰dn AtXmdn‰n Hm̂v C¥y BIvSv, 1997 {]Imcw cq]oIrXamb 
sSentImw sdKpte‰dn AtXmdn‰n Hm̂v C¥y.

o) ""TTO'' F∂m¬ TRAI ImemImeßfn¬ t̀ZKXn sNøs∏SpIbpw t\ḿnsŝ sNøpIbpw C¥ybpsS 
HutZymKnI Kk‰n¬ {]kn≤oIcn°pIbpw sNøp∂ sSenIayqWnt°j≥ Xmcn̂v Hm¿U¿, 1999.

It≠m̈sa
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ii. tkhØns‚/tkh\ßfpsS hyhÿIƒ

Xmsg ]dbp∂hbv°v hnt[bambn IÃa¿°v \n›nX tkh\taJebn¬ tkh\w/tkh\ßƒ \¬Im≥ 
TTL F√m ]cn{iahpw \SØpw

a) Cu hyhÿIfpw \n_‘\Ifpw,

b) ssek≥kv \n_‘\Iƒ,

c) DoT, TRAI, k¿°m¿, tImSXnIƒ, PpUojy¬ t̂mdßƒ, a‰v \nba]camb A[nImcnIƒ, F∂nh¿ 
ImemImeßfn¬ ]pds∏Sphn°p∂ \n¿t±ißƒ, Hm¿UdpIƒ, \nb{¥Wßƒ F∂nhbpw

d) s\‰vh¿°n‚ {]h¿Ø\hpw ]cn]me\hpw tkh\Øns‚/tkh\ßfpsS hyhÿIƒ F∂nh kw_‘n®v 
ImemImeßfn¬ TTL kzoIcn°p∂ GsX¶nepw \bßƒ \nbaßƒ \nb{¥Wßƒ. CtXmsSm∏ap≈ 
CAF-¬ ImWn®ńp≈ tkh\Øns‚/tkh\ßfpsS hyhÿIƒ°pth≠n IÃa¿ \¬Ip∂ At]£ 
kz¥w hnthN\m[nImc{]Imcw kzoIcn°m\pw \nckn°m\pw TTL-\v AhImiap≠v. Cu At]£bpsS 
kzoImcyXsb]‰n  TTL hmNnIambn IÃasd Adnbn°pw.   

iii. tkh\hyhÿIƒ

a) ùXnIamb XS ßƒ, s\‰vh¿°ns‚ èyXbpw {]IS\hpw q̀animkv{X]camb AhÿIƒ, 
q̀{]IrXnbpsS InS∏v F∂nhbpw tdUntbm XS ßfpsS a‰v ImcWßƒ, sshZypXn èya√mØ Ahÿ, 

Cu s\‰vh¿°v _‘s∏́ńp≈ a‰v s\‰vh¿°pIfpsS XIcmtdm ]cnjvIcWßtfm, A\ptbmPyamb 
AhImiam¿Kßƒ èn°mXncn°tem èn°m≥ ImeXmakap≠mItem As√¶n¬ D]IcWßfpsS 
]cnjvIcWw XpSßn TTL-s‚ \nb{¥WØns‚  ]pdØp≈hbpw F∂m¬ Chbn¬ 
]cnanXs∏SmØXpamb ImcWßƒ tkh\Øns‚  èyX, IrX⁄X, KpWta∑ F∂nhsb _m[nt®°mw.

b) s\‰vh¿°n≥ ]cnjvIcWtam A‰Ip‰]WnItfm Bhiyambnhcptºmƒ ap∂dnbns∏m∂pw IqSmsX 
tkh\w/tkh\ßƒ ]q¿Wamtbm m̀KnIamtbm \n¿Ønsh°s∏tS≠nhcpw. CØcw kẁhßfpsS 
Bh¿Ø\hpw Imebfhpw Ignbp∂{X Ipdbv°m≥ TTL km[yamb F√m {iaßfpw \SØp∂XmWv.

c) t̂m̈ \ºdpIƒ A\phZn°p∂Xpw ImemImeßfn¬ AXn¬am‰w hcpØp∂Xpw TTL-s‚ am{Xw 
hnthN\m[nImcØn¬ s]Sp∂p. IÃa¿°v A\phZn°p∂ \ºdpIfpsS ImcyØn¬ IÃa¿°v bmsXmcp 
ap≥KW\m AhImitam a‰v Xm¬]cytam D≠mbncn°p∂X√.

d) D]IcWw \jvSs∏́pt]mbm¬ AtX \º¿ Xs∂ A\phZn°p∂Xn\p≈ bmsXmcp _m[yXbpw TTL-\v 
D≠mbncn°p∂X√.

e) TTL-\v A\ptbmPysa∂v IcpXp∂ GXv kabØpw coXnbnepw IÃa¿°v bp‡amb Adnbn∏v 
\¬Ins°m≠v Nm¿PpIƒ ]pXp°m≥ TTL-\v ]q¿W AhImihpw hnthN\m[nImchpw D≠mbncn°pw.

f) IÃa¿ hcpØp∂ Nm¿PpIƒ°v s{IUn‰v]cn[n G¿s∏SpØm\pw a‰v hyhÿIƒ \n¿t±in°m\pw CS°me 
ap≥Iq¿ ]WaS°¬ As√¶n¬ sUt∏mkn‰pIƒ/A[nI sUt∏mkn‰pIƒ Bhiys∏Sm\pw 
AØcw]cn[nIƒ adnIS∂m¬ As√¶n¬ AØcw hyhÿIƒ ewLn®m¬ tkh\Øns‚/tkh\ßfpsS 
{]m]yX \n¿Ønsh°mt\m UnkvIWIvSv sNømt\m D≈ A[nImcw TTL-¬ \n£n]vXambncn°pw.

g) ImemImeßfn¬ Nm¿PpIfpsS _n¬ ssk°nƒ hyXymks∏SpØm\p≈ A[nImcw TTL-¬ 
\n£n]vXambncn°pw (Cu hyhÿ {]os]bvUv tkh\ßƒ°v _m[Iambncn°pIbn√).

h) IÃadpsS kmºØnI \ne AS°ap≈ tbmKyXmtcJIƒ ]cntim[n°m\pw AXn\mbn GsX¶nepw 
hy‡nbptStbm GP≥knbptStbm tkh\ßƒ D]tbmKs∏SpØm\pw TTL-\v AhImiw D≠mbncn°pw. 
IÃa¿°v tkh\w/tkh\ßƒ (As√¶n¬ Ahbn¬ GsX¶nepw) \¬Im\p≈ TTL-s‚ _m[yX 
IÃadpsS tbmKyXmtcJIƒ icnbmtWm F∂v ]cntim[n®v Dd∏m°p∂Xn\v hnt[bambncn°pw. GsX¶nepw 
kabØv, IÃa¿ ka¿∏n® GsX¶nepw hnhcw As√¶n¬ tcJIƒ sX‰msWt∂m A]q¿WamsWt∂m 
kwibmkv]ZamsWt∂m Is≠Ønbm¬ ap∂dnbns∏m∂pw IqSmsX DS\Sn  tkh\w/tkh\ßƒ  
\n¿Ønhbv°m≥/Ahkm\n∏n°m≥ TTL-\v AhImiap≠mbncn°pw.

I) Cu \n_‘\Ifnepw hyhÿIfnepw GsX¶nepw H∂v  IÃa¿ ewLn°pIbmsW¶n¬ (Nm¿PpIƒ 
ASbv°mXncn°¬, ASbv°m\p≈ XpIbv°v IÃa¿ \¬Inb sN°pIƒ t]mep≈ ]WaS°¬ 
D]m[nIƒ aSßp∂XS°w) DNnXamb \nba\S]SnIƒ Ahew_n°m\p≈ AhImiw TTL-¬ 
\n£n]vXambncn°pw

j) IÃa¿°v  TTL A\phZn°pItbm \¬IpItbm sNøp∂ GsX¶nepw Hgnhm°epIƒ, 
IngnhpIƒ As√¶n¬ A[nI kabw AXv \¬Is∏́ {]tXyI kmlNcyØn¬ 
]cnanXs∏́Xpw Cu \n_‘\Ifpw hyhÿIfpw A\pkcn®p≈ TTL-s‚ AhImißsf 
_m[n°mØXpamIp∂p. 

k) GsX¶nepw \nba]camb A[nImcntbm PpUojy¬ t̂mdtam \n¿t±in®m¬ tkh\w/tkh\ßƒ 
]q¿Wamtbm m̀KnIamtbm t\ḿokv H∂pw IqSmsX \ntj[n°mt\m sh́n°pdbv°mt\m ]cnjvIcn°mt\m 
\n¿Ønhbv°mt\m hnt—Zn°mt\m Ahkm\n∏n°mt\m TTL-\v AhImiap≠mbncn°pw.

l) ssek≥kv A\phZn°p∂ hn[Øn¬ TTL-s‚ ISaIƒ (As√¶n¬ Ahbn¬ GsX¶nepw) 
\n¿hln°p∂Xn\pw As√¶n¬ Cu \n_‘\Ifpw hyhÿIfpw A\phZn°p∂ TTL-s‚ \nehnep≈ 
AhImißƒ (As√¶n¬ Ahbn¬ GsX¶nepw) hn\ntbmKn°p∂Xn\pw Hcp aq∂mwI£nb 
\ntbmKn°m≥ TTL-\v AhImiap≠mbncn°pw. IÃadpsS kΩXw hmßp∂Xnt\m IÃa¿°v t\ḿokv  
\¬Ip∂Xnt\m _m[yXbn√msXXs∂ ChnsS  hy‡amInbńp≈ XßfpsS AhImißfpw ISaIfpw 
(As√¶n¬ Ahbn¬ GsX¶nepw) Hcp aq∂mwI£nsb NpaXes∏SpØm\pw TTL-\v 
AhImiap≠mbncn°pw. 

m) IÃa¿°v t\ḿoskm∂pw \¬ImsXXs∂ ImemImeßfn¬ Cu \n_‘\Ifpw hyhÿIfpw As√¶n¬ 
Ahbn¬ GsX¶nepw) t̀ZKXn sNømt\m A[nI hyhÿIƒ {]tXyIw tN¿°mt\m c≠n\ptam D≈  
AhImiw TTL-¬ \n£n]vXambncn°pw.

n) IÃa¿ TTL-¬ \evInbtXm TTL IÃasd°pdn®v tiJcn®tXm Bb hnhcßƒ GsX¶nepw As√¶n¬ 
F√mw (IÃasdtbm At±lØns‚ _nkn\knt\tbm kw_‘n®h AS°w) GsX¶nepw \nba]camb 
A[nImcnt°m GsX¶nepw ÿm]\Ønt\m hy‡nt°m shfns∏SpØm≥ {]kvXpX IÃa¿°v 
tkh\w/tkh\ßƒ \¬Ip∂pt≠m C√tbmF∂v ]cnKWn°msXXs∂ TTL-\v AhImiap≠mbncn°pw.

o) IÃa¿ TTL-\v IpSn»nIbp≈ GsX¶nepw Nm¿PpIƒ IÃa¿ \¬Inbńp≈ 
sUt∏mkn‰pIfn¬\n∂v/t]sa‚pIfn¬\n∂v {IaoIcn°m≥/CuSm°m≥ TTL-\v AhImiap≠mbncn°pw. 
AXpt]mseXs∂ TTL IÃa¿°v \¬Im\p≈/Xncn®p\¬Im\p≈ XpIIfn¬\n∂v IÃa¿ TTL-\v 
AhcpsS tkh\ßƒt°m as‰s¥¶nen\ptam \¬Im\p≈ XpI {IaoIcn°m≥/CuSm°m≥ TTL-\v 
AhImiap≠mbncn°pw. CØcw {IaoIcWw/CuSm°¬ GsX¶nepw sUt∏mkn‰pIƒ/A[nI 
sUt∏mkn‰pIƒ/ap≥Iq¿ XpIIƒ F∂nhbn¬\n∂pw As√¶n¬ at‰sX¶nepw hn[Ønepw 
IngnhpsNømt\m I≠psÍmt\m c≠n\ptam TTL-\v AXns‚ tIheamb hnthN\m[nImcw D]tbmKn®v 
bp‡amb \S]Sn kzoIcn°mw.

p)  MTNL, BSNL a‰v sSentImw tkh\ZmXm°ƒ F∂nhcpambn At\ym\y IcmdpIƒ TTL 
H∏psh®ńp≠v/H∏phbvt°≠Xp≠v. CX\pkcn®v Chcn¬ GsX¶nepw tkh\ZmXm°ƒ°v IpSn»nIbp≈, 
Cu tkh\ZmXm°fm¬ sse\pIƒ XSbs∏́ńp≈ hy‡nIƒ°v TTL ]pXnb IW£≥ \¬IpIbn√. 
CØcw hy‡n t\csØXs∂ TTL IÃa¿ BsW¶n¬ a‰v tkh\ZmXm°ƒ Bhiys∏́m¬ AØcw 
IÃadpsS tkh\w/tkh\ßƒ Ahkm\n∏n°m≥, B IÃa¿ TTL-s‚ Nm¿PpIƒ ]Xnhmbn 
ASbv°p∂ps≠¶nepw Cu \n_‘\Ifpw hyhÿIfpw ]men°p∂ps≠¶nepw t]mepw TTL 
_m[yÿamWv. apIfn¬ ]d™t]mse tkh\w/tkh\ßƒ Ahkm\n∏n®m¬/UoBIvSnth‰v sNbvXm¬ 
D≠mIp∂ sNehpIƒ, XIcmdpIƒ, \jvSßƒ F∂nhbv°v TTL-\v _m[yXbp≠mbncn°pIbn√.

q) tkh\w/tkh\ßƒ èyamIm\mbn IÃa¿ D]tbmKn°p∂/D]tbmKn°m\ncn°p∂ D]IcWØn¬ temUv 
sNbvXńp≈ tkm̂v‰vshb¿ D]tbmKn°p∂Xn\v IÃa¿°v hy‡n]chpw ssIam‰w sNøm\mhmØXpamb 
ssek≥kv A\phZn®ncn°p∂p. a‰phn[Øn¬ TTL hy‡am°mØnStØmfw Cu ssek≥kv tdmb¬‰n 
C√mØXpw TTL-s‚ hnebncpØenepw Àn{]mbØnepw IÃa¿ GsX¶nepw XcØn¬ Cu tkm̂v‰vshb¿  
]cnjvIcn°pItbm hyhIe\w sNøpItbm hnLSn°pItbm dnthgvkv F©n\obdnwKv sNøpItbm 
ambv®pIfbpItbm UotImUv sNøpItbm tISphcpØpItbm As√¶n¬ at‰sX¶nepw hn[Øn¬ 
t̀Zs∏SpØpItbm sNøpItbm As√¶n¬ IÃa¿ Cu hyhÿIfpw \n_‘\Ifpw ewLn°pItbm 
sNbvXm¬ AXv Akm[phm°m\p≈ ]q¿W hnthN\m[nImcw TTL-\v D≠v.

r)  D]IcWØn¬ temUv sNbvXńp≈ tkm̂v‰vshb¿ TTL èyam°p∂ sSenIayqWnt°j≥ tkh\ßƒ 
{]m]yam°p∂Xn\pth≠n am{Xw D]tbmKn°mt\ IÃa¿°v AhImiap≈p. as‰s¥¶nepw Bhiyßƒ°v ( 
TTL-s‚ A\phmZan√msX Hcp aq∂mwI£n \¬Ip∂ tkh\ßƒ {]m]yam°p∂Xn\S°w) CXv 
D]tbmKn°m≥ IÃa¿°v AhImian√.
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iv. IÃadpsS _m[yXIƒ

a) èn® tkh\ßƒ°v Xmsg sImSpØhbpsS ASnÿm\Øn¬ ]Ww \¬Im≥ IÃa¿ _m[yÿ\mWv:

i. _n√n¬ kqNn∏n® XobXnt°m AXn\paptºm XpI ASt°≠XmWv. AXn¬ hogv® hcpØnbm¬ 18%  
{]Xnh¿j ]enitbm sshInbXn\p≈ ]ngtbm c≠pw IqSntbm IpSn»nI Nm¿÷pIƒ°pta¬ XpI 
AS°p∂ XobXn hsc NpaØp∂XmWv. am{Xa√ tkh\w/tkh\ßƒ (Ahbn¬ GsX¶nepw) 
kkvs]≥dv sNøpItbm XSbpItbm \o°w sNøpItbm s̨‚ am{Xw hnthN\m[nImcamWv.

ii. Nm¿PpIfpsS XpI ]Wamtbm {IUn‰v Im¿Uv, t{Im v sNbvX sN°v, t{Imkv sNbvX Unam≥Uv {Um̂v‰v 
As√¶n¬ ImemImeßfn¬  \n¿t±in°p∂ at‰sX¶nepw coXnbn¬ AS°mhp∂XmWv. 
sN°pIfmbn AS°p∂ XpI A°u≠n¬ hcptºmƒ am{Xta km[phmIpIbp≈q. ]Wtam sN°v, 
{Um̂v‰v XpSßnbhtbm \jvSs∏́pt]mbm¬  Ah ssI∏‰nbXn\v Ikv‰a¿°v ckoXv 
\¬Inbńns√¶n¬ \jvSØns‚ DØchmZnXzw Gs‰Sp°pIbn√.

iii. Ikv‰a¿ \¬Inb sN°v aSßpIbmsW¶n¬  \n¿t±in°p∂ AXns‚ ]ng XpI/̂okv Ikv‰a¿ 
\¬tI≠n hcnIbpw IqSmsX \nba \S]SnIƒ t\cntS≠n hcnIbpw sNøpw.

iv. Ikv‰a¿°v \¬Ip∂ tkh\Øn\v/tkh\ßƒ°v NpaØp∂ F√m Nm¿÷pIfpw \¬Im≥ Ikv‰a¿ 
_m[yÿ\mWv. t]mÃvs]bvUv hcn°mc\v _n√n¬ ImWn®tXm  Adnbn®tXm Bb XpI, tkh\ßƒ 
IÃatdm IÃadpsS t̂mWn¬ \n∂v/t̂m̈ IW£\n¬ \n∂v a‰msc¶neptam IÃadpsS AdnthmsStbm 
Adnhn√msXtbm D]sbmKn®XmsW¶n¬ IqSn AS°m≥ _m[yÿ\mWv.

v. Nm¿÷pIƒ kw_‘n®v Fs¥¶nepw X¿°w D≠mIpIbmsW¶n¬  _n√n¬ ImWn® XpI IÃa¿ 
ASt°≠XmWv. AXn\ptijw X¿°Øn\v ]cnlmcw ImWp∂Xmbncn°pw; 

vi. IÃa¿°v _n¬/_n√pIƒ èn®ńns√¶n¬t]mepw \¬Is∏́ tkh\Øn\v/tkh\ßƒ°v \¬tI≠ 
XpI AS°m≥ t]mÃvs]bvUv IÃa¿ _m[yÿ\mWv.  AXns‚ tcJbnep≈ hnemkØn¬ 
_n√v/_n√pIƒ Ab°p∂XmWv. _n√v/_n√pIƒ èn®ńns√¶n¬ ]WaSt°≠ XobXn°papºv 
Bhiyamb At\zjWßƒ \StØ≠Xv t]mÃvs]bvUv IÃadpsS DØchmZnXzamWv.

vii. ]WaS°mXncn°pItbm Cu \n_‘\IfptSbpw hyhÿIfptSbpw a‰v ewL\w/ßƒ \SØpItbm 
sNøp∂ IÃa¿ Cu hnjbw Hcp If£≥ GP≥kn°v/\nbtam]tZiI≥/ s̨‚ {]Xn\n[n°v d̂¿ 
sNtø≠n h∂m¬ ]Ww ]ncns®Sp°p∂Xn\pw \nba]camb sNehpIƒ°pap≈ XpI ]eni klnXw 
ASt°≠Xv IÃadpsS _m[yXbmWv.

viii.CXp kw_‘n® F√m \nIpXnIfpw Uyq́nIfpw sehnIfpw Nm¿÷pIƒ, /\n_‘\Ifpw 
hyhÿIfpw {]Imcw NpaØnbXpw NpaØmhp∂Xpamb sehnIfS°w AS°m≥ Ikvdda¿ 
_m[yÿ\mWv.

b) tkh\w/ßƒ A\pNnXtam A[m¿ΩnItam \nbahncp≤amb BhiyØnt\m s\‰vh¿°ns‚ 
{]h¿Ø\sØ Ánadn°pIItbm _m[n°pItbm XIcmdnem°pItbm s̨‚ a‰p IÃa¿am¿t°m 
kzImcyamtbm s]mXphmtbm ieyap≠m°pItbm sNøp∂Xn\mbn IÃa¿ D]tbmKn°pItbm a‰p≈h¿ 
D]tbmKn°p∂Xn\v ImcWamIpItbm Ahsc AXn\\phZn°pItbm sNøcpXv. 

c) DoT, k¿°m¿,  F∂nh¿ s\‰vh¿°n¬ D]tbmKØn\v AwKoIcn®ńp≈ D]IcWßƒ am{Xta 
IÃa¿ D]tbmKn°mhq. tkh\w/ßƒ èyamIm\mbn s‚ ap≥Iq́nbp≈ A\paXnbn√msX IÃa¿ 
Fs¥¶nepw A‰m®vsa‚pItfm D]IcWßtfm C≥Ãmƒ sNøpItbm LSn∏n°pItbm sNøcpXv. Cu 
tkh\w/ßƒ èyam°p∂Xn\√msX s‚ D]IcWßƒ IÃa¿ D]tbmKn°cpXv.

d) IÃadpsS tkh\ D]tbmKßfpambpw D]IcWßƒ hmßp∂Xpambpw {]k‡amb \nIpXn \nbaßƒ 
{][m\ \nb{¥W \nbaßfpambpw F∂m¬ Ahbn¬ ]cnanXs∏SmsXbpw k¿°m¿,  F∂nh 
]pds∏Sphn°p∂ _m[Iamb \nbaßƒ Ńßƒ, \nb{¥Wßƒ, \n¿t±ißƒ F∂nh IÃa¿ 
A\pkcnt°≠XmWv.

e)  tcJmaqew {]tXyIw A\phZn®ńp≈ hn[ØnsemgnsI IÃa¿ D]IcWw Xpd°mt\m dn∏b¿ 
sNømt\m m̀Kßƒ am‰mt\m As√¶n¬ a‰phn[Øn¬ tISpIƒ hcpØmt\m ]mSp≈X√. D]IcWØns‚ 
kpc£nXXzw IÃadpsS DØchmZnØamWv. D]IcWw \jvSs∏SpItbm tamjvSn°s∏SpItbm 
tISvhcpItbm sNbvXm¬ IÃa¿ DS≥Xs∂ s̨\ Adnbn®ncn°Ww. F∂ncp∂mepw 
D]IcWØneqsS \¬Is∏́ncp∂ tkh\w/ßƒ Uo BŒnth‰v sNøs∏Sp∂Xphscbp≈ F√m 
Nm¿÷pIfpw AS°m≥ IÃa¿ _m[yÿ\mWv. AØcw kµ¿̀Øn¬ D]IcWØns‚ \jvStam 
tamjWtam XIcmtdm ImcWw \v t\cnSp∂ \jvSw ]cnlcn°m\p≈ _m[yXbpw IÃa¿°mWv.  

TTL

TTL

TTL

TTL

TTL

TTL

TTL

TTL

CAF

TTL

TTL

TTL-

TTL-

DoT, TTL

 TTL

TTL

TTL-

f)  ImemImeßfn¬ Bhiys∏Sp∂ {]Imcw icnbmbXpw ]q¿Whpamb hnhcßfpw tcJIfpw 
IÃa¿ ka¿∏nt°≠XmWv.

g) tkh\w/ßƒ XS™psh® ImesØ Nm¿÷pIƒ apgph\mbn AS®pXo¿°p∂Xphsc IÃa¿°v 
AXns‚ _m[yXbp≠mbncn°pw.

h) _n√nwKv hnemkØn¬ Fs¥¶nepw am‰ap≠mIp∂Xv IÃa¿ s\ tcJmaqew Adnbn®ncn°Ww. 
Ah¿°pth≠ntbm Ab°s∏Sp∂ tcJmaqeap≈ Adnbn∏pIƒ _n¬, _n√nwKv tÃ‰vsa‚v 

As√¶n¬ t\ḿokv km[mcW sabnen¬ t]mkv‰v sNbvXm¬ \mev]sǾv aWn°qdn\Iw AXv IÃa¿ 
ssI∏‰nbXmbn IW°m°s∏Spw.

i) Cu hyhÿIfpw \n_‘\Ifpw A\pkcn®v s‚ tcJmaqfap≈ ap≥Iq¿ A\paXnbn√msX Cu 
tkh\w/ßfpambn _‘s∏́v Fs¥¶nepw AhImitam Xmev]cytam IÃa¿ Btcbpw 
G¬]n°mhp∂X√.

j) tkh\w/ßƒ kw_‘n®v ImemImeßfn¬  \n¿t±in°p∂, \S]SnIƒ IÃa¿ ]n¥pScWw. 

k) tkh\Øn¬ Fs¥¶nepw t]mcmbvaIƒ D≠mbm¬ B kẁhsØ°pdn®v 7 ZnhkØn\p≈n¬ IÃa¿ 
s\ Adnbn®ncn°Ww. AØcw t]mcmbvasb°pdn®p≈ ]q¿Whnhcw Ińnbtijw  AXv 

]cnlcn°m≥ \S]Sn FSp°pw.

l) Cu tkh\w/ßƒ èyamIp∂Xn\v D]tbmKn°p∂/D]tbmKn°m\ncn°p∂ D]IcWw  
ÿm]n°p∂Xnt\m BIvSnth‰v sNøp∂Xnt\m sjb¿ sNøp∂Xnt\m C≥Ãtej≥ \o°n D]IcWw 
hos≠Sp°p∂Xnt\m t\tbm AwKoIrX {]Xn\n[ntbtbm c≠pt]tcbptam Xs‚ CSØn¬ 
{]thin°p∂Xn\pw tPmensNøp∂Xn\pw IÃa¿ A\phZnt°≠XmWv. Cu ImcyØn\mbn 
Bhiysa¶n¬ aq∂mw I£nbn¬ \n∂pw th≠Xmb A\paXnbpw kΩXhpw \v sNeshm∂pw 
D≠mImØhn[w IÃa¿ hmßnbncnt°≠XmWv.

m) tkh\w sS¿ant\‰v/UnkvIWIvSv sNøp∂Xns\XpS¿∂v IÃa¿ ssIhiw h®ńp≈, IÃa¿t°m 
IÃadpsS CSØntem ssIamdnbńp≈ s‚ D]IcWw  GXpkabØpw \v ssIamdWw.

n) n̂IvkUv sSent̂m̈ IWIvjs‚ ImcyØn¬ tkh\w èyamIm\mbn D]tbmKn°p∂ sSent̂m̈ AXv 
ÿm]n® CSØnencp∂v tcJmaqeap≈ ap≥Iq¿ A\paXnbpw  \n¿t±in°p∂ hyhÿIƒ 
]men°pIbpw sNømsX as‰mcnStØ°v am‰m≥ ]mSp≈X√. (Cu hyhÿ {]os]bvUv IÃa¿am¿°v 
_m[Ia√)

o) IÃa¿, Bhiysa¶n¬ D]IcWØns‚ {]h¿Ø\Øn\v th≠Xmb sshZypXn \evIWw. 
D]IcWØns‚ kq£n∏pw kwc£Whpw IÃadpsS DØchmZnØamWv.

V. hmenUn‰n (km[pX)

Cu hyhÿIfpw \n_‘\Ifpw C¥y≥ sSe{Km̂v BŒv 1885, sSentImw sdKpte‰dn AtXmdn‰n Hm̂v 
C¥y BIvSv 1997, ImemImeßfn¬ \ne\nev°pIbqw _m[IamIpIbpw sNbvXńp≈hbpw  a‰v Ńßƒ 
A\pkcn®v cq]w \evInbhbpamb \nbaßfpw \nb{¥Wßfpw IqSmsX GsX¶nepw tImSXnIƒ, 
{Sn_yqW¬, \nba A[nIrXcn¬ \n∂p≈ a‰v ZniIƒ/DØchpIƒ F∂nhbv°pw hnt[bambncn°pw.

Vi.  _m[yXbpsS ¢n]vX]cn[n

a) s\‰vh¿°nt‚tbm tkh\ßfptStbm D]IcWØnt‚tbm tkm̂v‰vshbdnt‚tbm XShn√mØXpw 
Ip‰a‰Xpamb {]h¿Ø\w  Dd∏v \evIp∂n√. AXn\m¬ IÃa¿t°m GsX¶nepw D]tbm‡mhnt\m 
at‰sX¶nepw hy‡nt°m s\‰vh¿°nt‚tbm tkh\ßfptStbm D]IcWØnt‚tbm 
tkm̂v‰vshbdnt‚tbm {]h¿Ø\w aqew D≠mIp∂ (A·n _m[, kvt̂mS\w, bp≤w, Iem]ßƒ , 
kacßƒ, tem°vHúpIƒ, ]n°‰nwKv, _lnjv°cWßƒ, k¿°m¿ A[nImcnIfpsS \S]SnIƒ, 
ssZhoI {]h¿Ø\w, a‰v sSentImw As√¶n¬ _‘s∏́ tkh\ ZmXm°ƒ F∂nhcpsS 
kwhn[m\ßfnƒ \nt∂m {]h¿Ø\ßfn¬ \nt∂m D¤hn°p∂ ImcWßƒ) ]cn°pIƒt°m 
\jvSßƒt°m acWØnt\m \̨v _m[yXbp≠mbncn°p∂X√.

b) Cu \n_‘\Ifnepw hy‡am°nbńp≈X√msX as‰mcp Ddt∏m hmd≠ntbm  \¬Ip∂n√. {]IStam 
kqNnXtam Bb F√m hmd≠nItfbpw, Hcp {]tXyI Dt±iØn\pth≠nbp≈  hn]W\ km[yXtbm 
{]h¿Ø\ £aXtbm kqNn∏n°p∂Xpw F∂m¬ AXn¬ ]cnanXs∏SmØXpamb Hcp hmd≠ntbbpw 

 i‡ambn \ncmIcn°p∂p.

 TTL

TTL

TTL

TTL-

TTL

 
TTL- TTL

TTL-

TTL-

TTL- TTL-

TTL

TTL

TTL

TTL

 
TTL
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c) D]IcWßfn¬ \nt∂m  tkh\ßfn¬ \nt∂m {]Xy£amtbm ]tcm£amtbm D≠mIp∂ Fs¥¶nepw \jvSw, 
sNehpIƒ, XIcmdpIƒ F∂nh Fßns\ kẁhn°p∂Xmbmepw s‚ IÃatdmSv 
_m[yXbp≠mbncn°p∂X√.

d) s]mXphmbn (b) bn¬ kqNn∏n®Xp F¥pXs∂bmbmepw {]Xy£amtbm ]tcm£amtbm D≠mIp∂ \jvSßƒ 
XIcmdpIƒ, em̀\jvShpw {]ikvXn \jvShpw aqeap≠mIp∂ t‚bpw AXns‚ UbdŒ¿amcptSbpw 
Poh\°mcptSbpw _m[yX  {]ISambn Hgnhm°p∂p. IÃa¿ s\‰vh¿°v hgn  kzoIcn°pItbm 
Ab°pItbm sNøp∂ ktµiØn¬ \nt∂m D≈S°Øn¬ \nt∂m D≠mIp∂ A]Io¿Øn/AhaXn bpsS 
_m[yX  i‡ambn \ncmIcn°p∂p.

e) IÃadpsS D]IcWØneqsS Cet{ŒmWnIv aoUnb D]tbmKn°p∂ IÃa¿°v Ab°p∂ hnhn[ hnhcßƒ 
s̨‚ hnthN\m[nImcØn\v hnt[bambncn°pw.

f) Cu \n_‘\Ifnepw hyhÿIfnepw ]dbp∂ hkvXpXIƒ Fs¥¶nepw ImcWw sIm≠v 
Akm[phmIpIbmsW¶n¬ a‰p\nebn¬ _m[yXbmImØ \jvSßƒt°m XIcmdpIƒt°m  
_m[yÿamIp∂Xpw AØcw _m[yX IÃa¿°v Abmƒ \¬Im\p≈ Nm¿÷pIƒ CuSm°nb tijw 
Unt∏mkn‰pIƒ Xncn®p\¬Ip∂Xn¬ ]cnanXs∏́ncn°pw. 

vii. kkvs]≥j≥/UnkvIW£≥/sS¿ant\j≥ 
a) F∂ncp∂m¬t]mepw Cu tkh\w/tkh\ßƒ kkvs]‚v/UnkvIWIvSv/sS¿ant\‰v sNøm≥ (]q¿Wamtbm 

m̀KnIamtbm As√¶n¬ Xm¬°menIamtbm ÿncamtbm) Xmsg]dbp∂ kmlNcyßfn¬ \v 
A¿lXbp≠v

i. k¿°m¿ As√¶n¬ A[nImcs∏́ ÿm]\w ssek≥kv As√¶n¬ tkh\w/tkh\ßƒ kkvs]‚v 
sNøpItbm sS¿ant\‰v sNøpItbm As√¶n¬ Xmev°menIambn Gs‰Sp°pItbm As√¶n¬; 

ii. GsX¶nepw kabØv IÃa¿ Bhiyamb s{IUn‰v sN°v Xr]vXnIcamtbm \n¿hln°p∂Xn¬ 
]cmPbs∏SpItbm sX‰mbtXm sX‰n≤cn∏n°p∂tXm Bb hnhcßƒ \¬IpItbm (Ir{Xnaw \SØm\p≈ 
e£ytØmsStbm A√msXtbm) sNbvXm¬;

iii. Nm¿PpIƒ ASbv°p∂Xn¬ IÃa¿ hogvNhcpØnbm¬
iv. Cu hyhÿIfptSbpw \n_‘\IfptSbpw GsX¶nepsam∂ns‚ ewL\w IÃa¿ \SØnbm¬;
v. IÃa¿°p≈ tkhØns‚/tkh\ßfpsS hyhÿIƒ (Ahbn¬ GsX¶nepw) s\‰vh¿°ns\ As√¶n¬ 

s‚ D]IcWßsf As√¶n¬ a‰p IÃa¿am¿°p≈ tkhsØ/tkh\ßsf tZmjIcambn 
_m[n°pIbmsW¶n¬ As√¶n¬ IÃa¿am¿°p≈ tkh\Øns‚/tkh\ßfpsS 
AwKoImcw/kΩXw/A\phmZw ]n≥hen°s∏SpItbm \n¿Øs∏SpItbm XSbs∏SpItbm sNbvXm¬; 

vi. IÃa¿ ]m∏cmIpItbm \n¿≤\\mIpItbm kzØp°sf√mw \jvSs∏SpItbm C√mXmbnØocpItbm 
sNbvXm¬;

vii. IÃadpsS kzØp°ƒ Gs‰Sp°m≥ Hcp {SÃntbtbm dnkohtdtbm \nban®m¬;
viii.k¿°mtcm \nba]camb A[nImcÿm]\tam s\ hfsctbsd tZmjIcambn _m[n°p∂hn[w Cu 

\n_‘\Ifnepw hyhÿIfnepw GsX¶nepw ]pXp°nbm¬;  
b) tkh\Øns‚/tkh\ßfpsS kkvs]≥j≥/UnkvIW£≥/sS¿ant\j≥ F∂nh Cu hyhÿIƒ 

A\pkcn®v ap≥hn[nIfn√mtXbpw \v èyamb _m[Iamb \nbatam Ńtam A\pkcn®pamWv.  
c) F¥pImcWßƒ sIm≠mbmepw tkh\Øns‚/tkh\ßfpsS kkvs]≥j\v/UnkvIW£≥/ 

sS¿ant\j\v F∂nh IÃadn¬ \n∂v F√m IpSn»nIIfpw ASt°≠ XpIIfpw hkqem°m\p≈ AhImiw 
\p≠mbncn°p∂XmWv.  

d) GsX¶nepw tkh\Øns‚/tkh\ßfpsS ]p\ÿm]\w F√m Nm¿PpIfpw AS®tijw  
\n¿t±in°p∂ hyhÿIfpsS ]me\Øn\pw s‚ am{Xw hnthN\m[nImcØn\pw 
hnt[bambńmbncn°pw.

e) tkh\ßƒ kkvs]≥Uv sNbvXImesØ Nm¿PpIƒ ASbv°m≥ IÃa¿ _m[yÿ\mbncn°pw.
viii.  hnt—Z\hpw \nbam[nImc]cn[nbpw

Cu \n_‘\IfptSbpw hyhÿIfptSbpw GsX¶nepw hyhÿIƒ GsX¶nepw tImSXn As√¶n¬ 
t̂mdw/\nba]camb A[nImcÿm]\w Akm[phmbn {]Jym]n°pIbmsW¶n¬ B hyhÿ Cu 
\n_‘\Ifn¬\n∂pw hyhÿIfn¬\n∂pw hnt—Zn°s∏SpIbpw CXn¬\n∂pw \o°s∏SpIbpw 
sNbvXXmbn IW°m°p∂XmWv. Cu Hcp hyhÿbpsS Akm[pXbpw \nbahncp≤Xbpw 
A{]amWnIXzhpw CXnse a‰v \n_‘\Itfbpw hyhÿItfbpw HcpXcØnepw _m[n°pIbn√. 
Akm[phmbn {]Jym]n°s∏́  \nbahncp≤hpw A{]amWnIhpw Bb Cu hyhÿ C\napX¬ Cu 
\n_‘\IfptSbpw hyhÿIfptSbpw m̀Kambncn°pIbn√. Cu \n_‘\Ifpw hyhÿIfpw kw_‘nt®m 
As√¶n¬ Ahbpambn _‘s∏́ tkh\w/tkh\ßƒ kw_‘nt®m Fs¥¶nepw X¿°tam

TTL-

TTL-
TTL

TTL
 

TTL

TTL

TTL-

 
TTL-

TTL-

TTL-

 
TTL-

TTL

TTL-

 Àn{]mbhyXymktam AXn¬\n∂p≠mIp∂ \nba \S]SnItfm IÃadpsS IW£≥/IW£WpIƒ 
\n¿hln°p∂ s‚ {][m\ k¿°nƒ Hm̂okv ÿnXnsNbp∂ \KcØn¬/]́WØn¬ ÿnXnsNøp∂ 
tImSXn/tImSXnIfpsS khntij A[nImc]cn[n°v hnt[bambncn°pw.

ix. hnemkw amd¬
a) t]mkv‰vs]bvUv IÃa¿am¿°v _m[Iw

i. IÃa¿ hyXykvXamb Hcp CSØnte°v hnemkw amdptºmƒ AtX sSet̂m̈ Xs∂ am‰p∂Xn\v
(AtX IÃa¿)

• hnemkw am‰p∂Xn\p≈ k¿hokv dnIzÃv t̂mw ( ) IÃa¿ ]qcn∏n®v _‘s∏́ tcJItfmSpIqSn Sm‰ 
tUmt°mtam Húvse‰n¬/Hm̂okn¬ At]£ \¬IWw

• hnemkØns‚ t]mkn‰ohv shcn̂nt°j\ptijw t̂m̈sse≥ ]pXnb CSØnte°v am‰s∏Spw.

10)  Hcp IÃa¿°v Xs‚ ]cmXn Adnbn°m\p≈ coXnIƒ
a) t]mÃvs]bvUv

i. tImƒ sk‚¿̨ZnhkØn¬ GXv kabØpw IÃa¿°v 198 F∂ kuP\y \ºdn¬ hnfn®v ]cmXn \¬Imw. 
IÃadpsS ]cmXn AhnsS dPnÃ¿ sNøpIbpw XpS¿∂v IÃa¿°v Hcp khntij ]cmXn \º¿ (tUm°‰v) 
\º¿ èn°pIbpw sNøp∂p. ]cmXn ]cnlcn°s∏Sptºmƒ AXns‚ ôUv_m°pw IÃa¿°v èn°pw.   

ii. Cusabn¬̨IÃa¿ ]cmXn listen@tatadocomo.com t̨e°v Cusabn¬ sNbvXm¬ IÃa¿°v Hcp 
khntij ]cmXn \º¿ (tUm°‰v) \º¿ èn°p∂p. ]cmXn èn®v \mev aWn°qdn\p≈n¬ Cu \º¿ 
IÃasd Adnbn°pw. ]cmXn ]cnlcn°s∏Sptºmƒ AXns‚ ôUv_m°pw IÃa¿°v èn°pw.

iii. m̂Ivkv ktµißƒ
iv. sh_vssk‰v w̨ww.tatadocomo.com

v. thm°v̨ C≥̨Húvse‰pIƒ
F√m ]cmXnIfpw Ah èn®v 7 ZnhkØn\p≈n¬ ]cnlcn°s∏Spw. _n√nwKv ]cmXnIƒ TRAI 
am¿K\n¿t±ia\pkcn®v ]cnlcn°m≥ 6 BgvNIƒ FSp°pw.

b) {]os]bvUv

i. tImƒ sk‚¿̨ZnhkØn¬ GXv kabØpw IÃa¿°v 198 F∂ kuP\y \ºdn¬ hnfn®v GXv  
]cmXnbpw \¬Imw. IÃadpsS ]cmXn AhnsS dPnÃ¿ sNøpIbpw ]cmXn km[pXbp≈XmsW¶n¬ 
XpS¿∂v IÃa¿°v Hcp khntij ]cmXn \º¿ (tUm°‰v) \º¿ èn°pIbpw sNøp∂p.  
Adnbn°ptºmƒ H∏w AXns‚ ôUv_m°pw IÃa¿°v èn°pw.   

ii. Cusabn¬̨IÃa¿ ]cmXn listen@tatadocomo.com t̨e°v Cusabn¬ sNbvXm¬ IÃa¿°v Hcp 
khntij ]cmXn \º¿ (tUm°‰v) \º¿ èn°p∂p. ]cmXn èn®v \mev aWn°qdn\p≈n¬ Cu \º¿ 
IÃasd Adnbn°pw. ]cmXn ]cnlcn°s∏Sptºmƒ AXns‚ ôUv_m°pw IÃa¿°v èn°pw.

iii. m̂Ivkv ktµißƒ
iv. sh_vssk‰v w̨ww.tatadocomo.com

v. thm°v̨ C≥̨Húvse‰pIƒ

11) UnkvIW£≥/sS¿ant\j≥
a) t]mÃvs]bvUv IÃa¿

I. t]mÃv s]bvUv IÃa¿°v 121̨¬ hnfnt®m Cusabn¬ hgntbm m̂Ivkv hgntbm As√¶n¬ Sm‰m 
tUmt°mtam Hm̂okv/Húvse‰v kµ¿int®m UnkvIW£\p≈ At]£ \¬Imw.

ii. Hcn°¬ UnkvIW£≥ At]£ èn®pIgn™m¬ BZyw B IÃadpsS HúvtKmbnwKv tkh\ßfpw 
hmSIbpw Akm[phm°ns°m≠v  At]£ t{]mkkv sNøm¬ XpSßpw. TRAI am¿K \n¿t±ißƒ 
{]Imcw (lm‚vsk‰v/ bpsS dn°hdn°v/kd≠dn\v hnt[bambn) CXv At]£ Ińn 7 
ZnhkØn\p≈n¬ \n¿hln°Ww.

iii. IÃa¿°v dô≠v (Ds≠¶n¬) èn°m\p≈ samØw Imebfhv d±m°¬ At]£ \¬Inb XobXn apX¬ 60 
ZnhktØ°mWv.

iv. d±m°en\ptijap≈ Unt∏mkn‰v dô≠v _m[IamIp∂Xv:
• IpSn»nI sUt∏mkn‰ns\°mƒ IpdhmIptºmƒ •  IÃa¿ Imemh[n ]q¿Ønbm°mØ  kvIoan¬ 

Cs√¶n¬ •  as‰s¥¶nepw D]IcWßƒ ssIhians√¶n¬ • Hcp A°u≠n¬Øs∂ H∂ne[nIw 
IW£\pIƒ C√mXncn°pI. Ds≠¶n¬ B A°u≠n¬ AS°m\p≈ XpIbnte°v tUt∏mkn‰v 
{IaoIcn°pw.

TTL-

SRF

 SLA

 TTSL

CPE

EMI



> 90%

> 99%

<2%

>60%

>80%

>98%

<1%

<120 msec

<350 msec

<800 msec

> 85%

> 75%

> 100%

> 100%

<10 hrs

<7

< 0.5%

<0.1%

<0.1%
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6. BIvSnthj≥ {]{Inb 

• hcn°mc\mIm≥ km[yXbp≈ IÃa¿ Sm‰m tUmt°mtam thmbvkv As√¶n¬ Um‰m IW£≥ hmßm≥ 
At]£n°p∂p.

• skbn¬kv FIvknIyq́ohv (POS t̨]mbv‚v Hm̂v skbn¬kv) CAF ]qcn∏n°ens\°pdn®pw Bhiyamb 
tcJIsf°pdn®pw IÃasd Adnbn°pw.

• skbn¬kv FIvknIyq́ohv (POS) BIvSnthj≥ ]q¿ØoIcn® tijap≈ sSen̨shcn̂nt°j≥ {]{Inbsb°pdn®v 
IÃasd Adnbn°pw.

• IÃa¿ ]mkvt]m¿́v sskkv If¿ t̂mt́mbpw Xncn®dnb¬ tcJbptSbpw hnemk sXfnhnt‚bpw tIm∏nIfpw 
\¬Ip∂p.

• IÃa¿ {]mtZinI IÃatdm as‰mcp ÿesØ IÃatdm hntZi]uct\m F∂v skbn¬kv FIvknIyq́ohv (POS) 
]cntim[n°pw.

• as‰mcp ÿeØp\n∂p≈ IÃadmsW¶n¬ skbn¬kv FIvknIyq́ohv (POS) Abmƒ \¬Inbńp≈ {]mtZinI 
d̂d≥kn¬ t{Imkv shcn̂nt°j≥ \SØn t]mkn‰ohv shcn̂nt°j\msW¶n¬ apt∂ḿpt]mIpw. 

• CAF ]qcn∏n°m≥ skbn¬kv FIvknIyq́ohv IÃasd klmbn°pIbpw \n¿_‘ambn ]qcn∏nt°≠ hnhcßsf√mw 
]qcn∏n®psh∂v Dd∏m°pIbpw sNøp∂tXmsS CAF ]qcn∏n°¬ ]q¿Ønbmbn.

• skbn¬kv FIvknIyq́ohv (POS)hcn°mc\n¬\n∂pw ]qcn∏n® CAF XobXnh®v (CAF, t̂mt́m, A\p_‘ tcJIƒ 
klnXw) H∏ńphmßp∂p.

• skbn¬kv FIvknIyq́ohv (POS) IÃadpsS t̂mt́m ]cntim[n®v Dd∏m°pIbpw POI, POA F∂nh HdnPn\epambn 
HØpt\m°pIbpw sNøp∂p.

• skbn¬kv FIvknIyq́ohv (POS) CIF, POI, POA F∂nhbn¬ HdnPn\¬ koepw shcnsŝ sNbvXXns‚ ap{Zbpw 
]Xn∏n®v H∏ph®tijw POS t]cpw hnemkhpw D≈ ap{Z ]Xn∏n°p∂p.

• skbn¬kv FIvknIyq́ohv (POS) hcn°mcs‚ t]cpw At]£n® samss_¬ \ºdpw tcJs∏SpØnb 
ckoXv/Iu≠¿t̂mbn¬, CAF \º¿, POI, POA hnhcßƒ F∂nh bYmhn[n H∏pw koepw h®v hcn°mc\v \evIp∂p.

• skbn¬kv FIvknIyq́ohv (POS) SMS BIvSnthj≥ ({]ot]°pam{Xw) XpS°w Ipdn°p∂p.

•  skbn¬kv FIvknIyq́ohv (POS) \evIp∂ CAF hnXcW°mc\v èn°p∂p.

• hnXcW°mc\n¬\n∂v d{]kt‚‰ohv CAF t̂mw tiJcn°p∂p.

• CAF HmUn‰pw XpS¿∂v tUmIypsat‚j≥ F≥{Snbpw \S°p∂p.

• ]pdwÿeØp\n∂p≈/hntZiØp\n∂p≈ hnt\mZk©mcnIƒ°v {]mtZinI d̂d≥kv (LR)]cntim[\ TTL \SØpw.

• UǫUyq]nwKv (Htc t]cn¬ _ƒ°v IW£\pIƒ Dt≠m F∂vIs≠Ø¬) \SØp∂p.

•  Iº\nbpsS/ÿm]\Øns‚ t]cn¬ am{Xta _ƒ°v IW£≥ A\phZn°pIbp≈p.

• _ƒ°v IW£\pIƒ A√mØh sSenshcn̂nt°j\pth≠n tlḿvsse≥ sNøs∏Sp∂p. thmbvkv tImfn\v 
]pdtØ°v hnfn®pXpSßm≥  At]£n® IW£\n¬\n∂v 59059-te°pw Um‰bv°v dPnÃ¿ sNbvX _Z¬ \ºdn¬ 
\n∂v 18002085959 t̨e°pw hnfn°Ww. Cu tImfpIƒ shcn̂nt°j≥ Ukv°nte°v Xncn®phnSs∏Spw 
(a‰ptImfpIƒ/SMS  A\phZn°pIbn√.) 

• IW£\v At]£n®ńq≈ IÃasd am{Xta TRAI DØch\pkcn®v sSenshcn̂nt°j\v A[nImcs∏SpØnbńp≈p.

• t]mkn‰ohv shcn̂nt°j\ptijw BIvSnthj≥ \SØpw.

•~_ƒ°v tIkpIƒ ô¬Uv shcn̂nt°j\v \evIpw. t]mkn‰ohv ô¬Uv shcn̂nt°j\ptijw \º¿ 
sSenshcn̂nt°j\pth≠n tlḿvsse≥ sNøpw. IÃa¿ ]pdta°v hnfn Bcẁn°m≥ At]£n® IW£\n¬\n∂v 
59059  ̨ te°pw Um‰bv°v dPnÃ¿ sNbvX _Z¬ \ºdn¬\n∂v 18002085959 t̨e°pw hnfn°Ww. Cu tImfpIƒ 
shcn̂nt°j\v Ukv°nte°v Xncn®phnSs∏Spw (a‰pImfpIƒ/SMS A\phZn°pIbn√.)

• t]mkn‰ohv shcn̂nt°j\ptijw BIvSnthj≥ \SØpw.

• hntZi SqdnÃpIƒ°v hnk Imemh[n°∏pdw IW£≥ km[phmbncn°pIbn√. am{Xa√ hnk Imemh[n 3 
aq∂pamkØn\∏pdaps≠¶nepw IW£≥ km[pX Hcp XhW 3 amkØne∏pdw \ofpIbn√.

•  hntZinIƒ°v IW£≥ hnkbpsS Imemh[n Xocp∂Xphsc km[phmbncn°pw.

•~dosSbv¬ IÃa¿ Xs‚ \º¿ dPnÃ¿ sNømØ sSenam¿°‰nwKv {]h¿Ø\ßƒ°v (tImƒ t_kpIfpw SMS  
t_kpIfpw) D]tbmKn°m≥ ]mSn√. AØcw IÃa¿amcpsS IW£WpIƒ ap≥Iq́n hnhcw \¬ImsX UnkvIWIvSv 

sNøm\p≈ AhImiw TTL-¬ \n£n]vXambncn°pw.

• TRAI DØch\pkcn®v dPnÃ¿ sNømØ TM ĮfpsS AtX t]cnep≈ IW£\pIƒ UnkvIWIvSv sNøp∂XmWv. 

• Bsc¶nepw (hy‡n/ÿm]\w) dPnÃ¿ sNømØ sSenam¿°‰nwKv {]h¿Ø\w \SØp∂Xmbn Is≠Ønbm¬ 
dKpte‰dn¬ \n∂p≈ At]£ {]Imcw B \º¿ UnkvIWIvSv sNøp∂XmWv.

7.hnhn[ tkh\ßfpambn _‘s∏́v \¬Is∏Sp∂ D]IcWßfpsS hnhcßƒ

sSentImw tkh\ZmXmhv F∂ \nebn¬ TTL hfsc ]cnanXambn lm‚vsk‰v _≠n¬Uv 
Hm̂¿ F∂ \nebnepw PCO  D]IcWßƒ As√¶n¬ Um‰m tUmwKnfpIƒ F∂nhbpw 
\¬Ip∂p≠v. CXns‚ hnhcßƒ RßfpsS sh_vssk‰v tatadocomo.com ¬̨ èyamWv. an° 
kµ¿̀ßfnepw RßfpsS hcn°m¿°v Xpd∂ hn]Wnbn¬\n∂v CjvSap≈ lm‚vsk‰v hmßmw.     

8.TRAI  \n¿t±in®ńp≈ hnhn[ tkh\ßƒ°pth≠ KpWta∑bpsS  \nbmaI LSIßƒ

t{_mUv_m≥Uv

\nbaI LSIw am\Zfiw

am\Zfiw

15 {]h¿ØnZnhkØn\p≈n¬ 100%

4 BgvN°p≈n¬ 100%

60 ZnhkØn\p≈n¬ 100%

tkh\ hyhÿIƒ/BIvSnthj≥ kabw

ASpØ {]h¿Øn ZnhktØmsS ]cnlcn°p∂ XIcmdpIfpsS %

3 {]h¿Øn ZnhkØn\p≈n¬ ]cnlcn°p∂ XIcmdpIfpsS %

X¿°hnt[bamb _n√pIfpsS (_n√pIƒ kw_‘n® ]cmXnIƒ) % 

]cnlcn°s∏́, _n¬ kw_‘n® ]cmXnIfpsS %

IW£≥ Ahkm\n∏n®tijw ]Ww Xncn®p\¬Im≥ FSpØ kabw

60 sk°‚n\p≈n¬ Hm]td‰¿ adp]Sn \¬Inb tImfpIfpsS (thmbvkv Sp thmbvkv) %

90 sk°‚n\p≈n¬ Hm]td‰¿ adp]Sn \¬Inb tImfpIfpsS (thmbvkv Sp thmbvkv) %

tkh\ èyXbpsS/A]vssSans‚ (F√m D]tbm‡m°ƒ°pw) %

]m°‰v \jvSw (htbUv t{_mUv_m≥Uv BIvkkv) %

IGSP/NIXI te°v POP/ISP tK‰vth t\mUn¬ \n∂p≈ bqk¿ d̂d≥kv t]mb‚v

ISP tK‰vth t\mUn¬ \n∂p≈ G‰hpw ASpØ C‚¿\mjW¬ NAP t]m¿́v 
Ft{_mUv (̀qXew) bqk¿ d̂d≥kv t]mb‚v

ISP tK‰vth t\mUn≥ \n∂p≈ G‰hpw ASpØ C‚¿\mjW¬ NAP t]m¿́v 
Ft{_mUv (D]{Klw) bqk¿ d̂d≥kv t]mb‚v

hb¿sse≥

\nbaI LSIw

XIcm¿ kẁhn°epIƒ (XIcmdpIfpsS FÆw/100 hcn°m¿/amkw) 

ASpØ {]h¿ØnZnhkØn\p≈n¬ ]cnlcn°s∏́ XIcmdpIfpsS % (\KctaJebn¬)

ASpØ {]h¿ØnZnhkØn\p≈n¬ ]cnlcn°s∏́ XIcmdpIfpsS % ({KmaoW&Ip∂n≥ taJeIfn¬)

5 ZnhkØn\p≈n¬ ]cnlcn°s∏́ XIcmdpIfpsS % (\KctaJebn¬)

7 ZnhkØn\p≈n¬ ]cnlcn°s∏́ XIcmdpIfpsS % ({KmaoW&Ip∂n≥ taJeIfn¬)

ao≥ ssSw Sp dn∏b¿ (MTTR)

t]mb‚v Hm̂v C‚¿IW£≥ (POI) \n_nUX
(POIIfpsS FÆw am\ZfiØn¬ FØp∂n√)

ao‰dnwKv & _n√nwKv hnizmkyX̨t]mÃvs]bvUv

ao‰dnwKv & _n√nwKv hnizmkyX̨{]os]bvUv

_n√nwKv/Nm¿PnwKv/hmenUn‰n 
]cmXnIfn¬ Xocpam\w

]cmXnIƒ ]cnlcn® XobXn apX¬ {IUn‰v/Ingnhv/{IaoIcWw F∂nh 
IÃadpsS A°u≠n¬ tN¿°p∂Xn\pth≠nh∂ Imebfhv

tImƒsk‚¿/Ikv‰a¿ sIb¿ {]m]yX.

90 sk°‚n\p≈n¬ Hm∏td‰¿am¿ adp]Sn ]d™ tImfpIfpsS (thmbvkv Sp thmbvkv) % 

tkh\ßfpsS  sS¿ant\j≥/t¢mj¿ At]£Ifn¬ 7 ZnhkØn¬ Xocpam\saSpØhbpsS %

t¢mjdn\ptijw Unt∏mkn‰pIƒ Xncn®p\¬Im≥ FSpØ kabw.

4 BgvN°p≈n¬ >98%

6 BgvN°p≈n¬ 100%

]cmXn ]cnlcn®v 
1 BgvN°p≈n¬ 100%

7 ZnhkØn\p≈n¬ 100%

60 ZnhkØn\p≈n¬ 100%



<0.1%

<0.1%
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am\Zfiw

4 BgvN°p≈n¬ >98%

6 BgvN°p≈n¬ 100%

]cmXn ]cnlcn®v 
1 BgvN°p≈n¬ 100%

7 ZnhkØn\p≈n¬ 100%

60 ZnhkØn\p≈n¬ 100%

\nbaI LSIw

ao‰dnwKv & _n√nwKv hnizmkyX̨t]mÃvs]bvUv

ao‰dnwKv & _n√nwKv hnizmkyX̨{]os]bvUv

_n√nwKv/Nm¿PnwKv/hmenUn‰n 
]cmXnIfn¬ Xocpam\w

]cmXnIƒ ]cnlcn® XobXn apX¬ {IUn‰v/Ingnhv/{IaoIcWw F∂nh 
IÃadpsS A°u≠n¬ tN¿°p∂Xn\pth≠nh∂ Imebfhv

tImƒsk‚¿/Ikv‰a¿ sIb¿ {]m]yX.

90 sk°‚n\p≈n¬ Hm∏td‰¿am¿ adp]Sn ]d™ tImfpIfpsS (thmbvkv Sp thmbvkv) % 

tkh\ßfpsS  sS¿ant\j≥/t¢mj¿ At]£Ifn¬ 7 ZnhkØn¬ Xocpam\saSpØhbpsS %

t¢mjdn\ptijw Unt∏mkn‰pIƒ Xncn®p\¬Im≥ FSpØ kabw.

\n›nX AfhptIm¬ ]men°m≥ TTL bXv\n°psa¶nepw kmt¶XnI/{]mtbmKnI ImcWßfm¬ CXn¬ 

hyXymkw kẁhn°mw. A°mcyw bYmkabw \nb{¥Wm[nImcnsb Adnbn°pw

9.hnhn[ TRAI  Ńßƒ {]Imcap≈ D]t̀m‡mhns‚ AhImißƒ

• _‘s∏́ tkh\ taJebnse UAS ssek≥kv hmenUn‰n \nehnep≈Xphsc BPoh\m¥ Xmcn̂v πm≥ 

hmenUv Bbncn°pw.

• RßfpsS tImƒ sk‚dn¬ \nß¬ \¬Inbńp≈ At\zjWßfn¬ dPnÃ¿ sNbvX XobXnapX¬ ]camh[n 

3 ZnhkØn\p≈n¬ Rßƒ {]XnIcn®ncn°pw.

• A∏o¬ A[nImcn°v Ab®ńp≈ ]cmXnIƒ RßfpsS ]cmXn sk‚dn¬ dPnÃ¿ sNbvX XobXn apX¬ 

]camh[n 39  Znhkßƒ°p≈n¬ t¢mkv sNbvXncn°pw.

• F√m aqeyh¿≤nX tkh\ßfpw CjvSm\pkcWw sXcs™Sp°mhp∂Xpw hcn°mcs‚ {]tXyI 

A\phmZtØmsS am{Xw BIvSnth‰v sNøp∂XpamWv. 

• t]mÃvs]bvUv hcn°mcpsS t̂m̈ IW£≥ Ahkm\n∏n°m\p≈ At]£ èn® XobXn apX¬ 60 

ZnhkØn\p≈n¬, ASbv°m\p≈ XpIIsf√mw Xo¿°p∂Xn\phnt[bambn F√m skIyqcn‰n 

sUt∏mkn‰pIfpw Xncn®p\¬Ip∂XmWv.

•  t]mÃvs]bvUv hcn°msc AhcpsS s{IUn‰v ]cn[n ap≥Iq́n Adnbn°p∂XmWv. t]mÃvs]bvUv hcn°m¿°v 

AhcpsS D]tbmKw s{IUn‰v ]cn[nbnepw A[nIcn°p∂Xv Hgnhm°m≥ CS°me ]WaS°¬ 

\SØmhp∂XmWv.

• {]os]bvUv hcn°m¿°v AhcpsS hmenUn‰n Imebfhn¬ doNm¿Pv hyhÿIfpsS ]q¿ØoIcWØn\v 

hnt[bambn C≥IanwKv tImfpIƒ èn®psIm≠ncn°pw.

• F√m hcn°m¿°pw CLIP kuIcyw Bhiysa¶n¬ sXcs™Sp°mhp∂XmWv.    

• 3-G C̨ÃnIv HgnsIbp≈hbpsS tIm¿ XpIbnse D]tbmKn°mØ {]os]bvUv _me≥kv XpI \n›nX 

hmenUn‰n/t{Kkv Imebfhn¬ doNm¿Pv sNøp∂psh¶n¬ IW°n¬ hIsIm≈n°p∂XmWv.

• ªm°v̨ Húv Znhkßfn¬ (BODs) kuP\y/IngnhpItfmSpIqSnb SMS A\phZn°p∂X√. Hcp k¿°nfn¬ 

]camh[n 5 ªm°v Húv Znhkßƒ D≠mbncn°pw. BODs s̨\°pdn®p≈ ]q¿Whnhcßƒ RßfpsS 

sh_vssk‰n¬ èyamWv.

• GXpkabØpw Hcp Xmcn̂v πm\n¬\n∂v as‰m∂nte°v amdm≥ hcn°m¿°v kzmX{¥yap≠mbncn°pw.

• dPnÃ¿ sNøp∂ F√m ]cmXnIƒ°pw hcn°m¿°v Hcp khntij tUm°‰v \º¿ èn°p∂XmWv.

• Xmcn̂v πm\ns‚ ]q¿W hnhcßƒ BIvSnthj≥ kabØv As√¶n¬ BIvSnthj\ptijw 7 

Znhßƒ°p≈n¬ \evIp∂XmWv.

• RßfpsS tIm≠mIvSv sk‚dn¬\n∂v/S®v t]mb‚n¬\n∂v ]cnlmcw èn°p∂ns√¶n¬ D]t̀m‡mhn\v 

A∏o¬ A[nImcnsb kao]n°mhp∂XmWv.  

• D]t̀m‡mhv At]£n°p∂]£w RßfpsS tIm≠mIvSv sk‚¿ FIvknIyq́ohv A∏o¬ A[nImcnbpsS 

hnhcßƒ D]t̀m‡mhn\v \evIp∂XmWv.

• D]t̀m‡mhn\v CjvSm\pkcWw RßfpsS tkh\w Ahkm\n∏n°pItbm IW£≥ hnt—Zn°pItbm 

sNømhp∂XmWv. _n√pIƒ ]cntim[n°pIbpw X¿°ßƒ Xo¿°pIbpw ASbv°m≥ Fs¥¶nepw XpI 

tijn°p∂ps≠¶n¬ AXv CuSm°pIbpw sNbvXtijw skIyqcn‰n sUt∏mkn‰nse _m°n XpI hcn°mc\v 

Xncn®p\evIpIbpw sNøp∂XmWv. Cu {]{Inb ]q¿Ønbm°m≥ ]camh[n Imebfhv IW£≥ hnt—Zn® 

XobXn apX¬ 60 Znhkambncn°pw.

• Rßƒ°v FgpXpItbm m̂Ivkv, Cųsabn¬, sSent̂m̈ tImƒ, SMS F∂nh hgntbm At]£\evIn 

D]t̀m‡mhn\v RßfpsS tkh\ßƒ Ahkm\n∏n°mhp∂XmWv.

•~\nßfpsS t̂mWn¬ A\mhiyamb Bibhn\nabßƒ \nb{¥n°m\mbn Rßƒ "Up t\ḿv UnÃ¿_v' {]{Inb 

\S∏m°nbńp≠v. Rßsf 1909̨¬ hnfn°pItbm 1909̨te°v "START<Preference>" F∂ 

IothUpItfmsS SMS Ab°pItbm sNbvXv Cu kuIcyØn\mbp≈ ]́nIbn¬ \nßfpsS \º¿ 

Dƒs∏SpØmhp∂XmWv.

ap≥KW\ ]́nI:

"START 0'' apgph\mbn tªm°v sNøm≥

"START 1'' _m¶nwKv/C≥jyqd≥kv/kmºØnI D¬]∂ßƒ/s{IUn‰v Im¿UpIƒ F∂nhbpambn 
_‘s∏́ SMS èn°m≥

"START 2" dnb¬ FtÃ‰pambn _‘s∏́ SMS èn°m≥

"START 3'' hnZym̀ymkhpambn _‘s∏́ SMS èn°m≥

"START 4'' BtcmKyhpambn _‘s∏́ SMS èn°m≥

""START 5'' D]t̀m‡r D¬]∂ßfpw Hmt́msamss_epambn _‘s∏́ SMS èn°m≥ 

"START 6'' hm¿Ømhn\nabw/t{_mUvImÃnwKv/hnt\mZw/hnhckmt¶XnIhnZy F∂nhbpambn _‘s∏́ 
_‘s∏́ SMS èn°m≥

"START 7'' hnt\mZk©mcw/hn{iaw F∂nhbpambn _‘s∏́ SMS èn°m≥

hb¿sekv



tkh\ taJe

B{‘{]tZiv

_olm¿ 

sU¬ln 

KpPdmØv

lcnbm\

lnamN¬ {]tZiv

I¿ÆmSI

tIcfw

I¬°́

a≤yt{]tZiv

almcmjv{S

apwss_

Hdo 

]©m_v

cmPÿm≥

shÃv _wKmƒ

Xangv\mSv (sNss∂ Dƒs∏sS) 

DØ¿ {]tZiv Ing°v (CuÃv)

DØ¿ {]tZiv ]Sn™mdv (shÃv)

198

198

198

198

198

198

198

198

198

198

198

198

198

198

198

198

198

198

198

s]mXphnhc \º¿
IÃa¿sIb¿ 

\º¿ (tSmƒ {̂o)

121

121

121

121

121

121

121

121

121

121

121

121

121

121

121

121

121

121

121

1

2

3

4

5

_olm¿

sU¬ln

KpPdmØv

lcnbm\

121/1860 266 5555

t̂mt́m̈:

t̂mt́m̈:

1800 266 121

121/1860 266 5555

1800 266 121

121/1860 266 5555

1800 266 121

121/1860 266 5555

1800 266 121

1800 266 121

121/1860 266 5555
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{I.\w. tkh\ taJe

B{‘{]tZiv

samss_¬ & hm°n

samss_¬ & hm°n

t̂mt́m̈:

samss_¬ & hm°n

t̂mt́m̈:

samss_¬ & hm°n

t̂mt́m̈:

samss_¬ & hm°n

TTSL & TTML 
hcn°mcpsS 

tImƒ sk‚¿ tIm≠mIv‰v \º¿

A∏o¬ A[nImcnbpsS
hnemkhpw _‘s∏Sm\p≈ hnhcßfpw

Sm‰m sSenk¿hokkv enan‰Uv
Kym≥ {]oXv, lm¿Uvshb¿ ]m¿°v,

tπḿv \w: 1-5  (k¿sh \w. 1/1), CamcØv
I©m, chncymƒ hnt√Pv, atlizcw
afiew, c¶ ssdÕn Pn√,

sslZcm_mZv, sXe¶m\  500005

m̂Ivkv: 08414663339

C̨sabn¬: appellate.ap@tatadocomo.com   

Sm‰m sSenk¿hokkv enan‰Uv
3-mw \ne, Poh≥ {]Imiv _n¬UnwKv,
Iam\n sk‚dn\v FXn¿hiw, sabn≥ tdmUv,
_nkvXp]q¿,

PwjUv]q¿  ̨ 831001  

m̂Ivkv: 033-66665000

C̨sabn¬: appellate.bh@tatadocomo.com

Sm‰m sSenk¿hokkv enan‰Uv

2A, HmƒUv Cuiz¿ \K¿, sabn≥ a[pc tdmUv,

\yq U¬ln  ̨ 110065  

m̂Ivkv: 011-66552020

C̨sabn¬: 

appellateauthority.delhi@tatatel.co.in

Sm‰m sSenk¿hokkv enan‰Uv

shÃvsKbn‰v  ̨  3- mw &  4- mw \ne

YMCA¢_n\p kao]w, S.G. sslth,

AlΩZm_mZv  ̨ 380015 

m̂Ivkv: 09033002273

C̨sabn¬: appellate.gj@tatadocomo.com

Sm‰m sSenk¿hokkv enan‰Uv

C-125,t̂kv 8,
C≥Ukv{Snb¬ t̂m°¬ t]mbn‚v,

tamlmen, ]©m_v  ̨ 160071  

m̂Ivkv: 0172-6651710

C̨sabn¬: appellate.har@tatadocomo.com

10. s]mXphnhc \ºdpIfpw IÃa¿sIb¿ \ºdpIfpw

apIfn¬ sImSpØ \ºdpIƒ dosSbv¬ GSM, CDMA samss_¬ hcn°m¿°p≈XmWv. a‰v 
tkh\ßƒ°p≈ (F‚¿ss{]kv, Um‰) tSmƒ {̂o Ïkyqa¿ sIb¿ \ºdpIfpsS hnhcßƒ°v Zbhmbn 

temKv Hm̈ sNøq: www.tatadocomo.com

11. ]cmXn ]cnlmc kwhn[m\w & ]cmXn ]cnlmc \S]Sn{Iahpw kab{Iahpw
]cmXnIƒ 121̨¬ hnfn®v \evImhp∂XmWv. As√¶n¬ listen@tatadocomo.com ¬̨ ]cmXn \¬Imw (sU¬ln 
IÃa¿am¿°v: customercare.delhi@tatatel.co.in. \nßfpsS ]cmXn dPnÃ¿ sNøpIbpw Hcp tUm°‰v \º¿ 
\nßƒ°v \¬IpIbpw sNøpw. \nßfpsS ]cmXnbn¬ \S]Sn kzoIcn°mXncn°pItbm kzoIcn® 
\S]Snbn¬ \nßƒ°v kwXr]vXn C√mXncn°pItbm sNbvXm¬ Xmsg sImSpØṕp≈ Cusabn¬ 
hnemkØn¬ tUm°‰v \º¿ klnXw RßfpsS A∏o¬ A[nImcnapºmsI ]cmXn dPnÃ¿ 
sNømhp∂mXmWv. sSentImw Ïkyqa¿ s{]ḿ£≥ sdKptej≥ B‚v sSentImw Ïkyqa¿ Iwsπbv‚v 
do{U ¬ sdKptej≥ BIvSv 2012̨se hyhÿIƒ {]Imcw F√m k¿°nfpIfnepw Rßƒ D]tZiI 
kanXnIƒ cq]oIcn®ńp≠v. Cu kanXnbn¬ TRAI-¬ dPnÃ¿ sNbvXńp≈ Ïkyqa¿ AUvthm°kn 
{Kq∏n¬\n∂p≈ Hcp AwKhpw  TTSL {]Xn\n[nIfpw Dƒs∏́ncn°pw. A∏o¬ A[nImcn ka£w dPnÃ¿ 
sNbvX F√m ]cmXnIfpw  Cu kanXn G‰hpw kpXmcyXbpw \ymbamb ]cnKW\bpw \¬Ins°m≠v 
]cntim[n°pw. AXn\ptijw ]cmXn A¥na Xocpam\Øn\mbn A∏o¬ A[nImcn ]cnKWn°p∂p. A∏o¬ 
A[nImcnbpsS ap∂nseØp∂ F√m ]cmXnIfpw RßfpsS ]cmXn tI{µØn¬ dPnÃ¿ sNbvX XobXn 
apX¬ 39 ZnhkØn\p≈n¬ ]cnlcn°s∏Sp∂XmWv. 

12. A∏o¬ A[nImcnbpsS hnhcßƒ



samss_¬ & hm°n:
121/1860 266 5555

t̂mt́m̈:
12

1800 266 121

samss_¬ & hm°n:
121/1860 266 5555

t̂mt́m̈:
13

1800 266 121

samss_¬ & hm°n:
121/1860 266 5555

t̂mt́m̈:
14

1800 266 121

samss_¬ & hm°n:
121/1860 266 5555

t̂mt́m̈:
15

1800 266 121

samss_¬ & hm°n:
121/1860 266 5555

t̂mt́m̈:
16

1800 266 121

samss_¬ & hm°n:
121/1860 266 5555

t̂mt́m̈:
1800 266 121

samss_¬ & hm°n:
121/1860 266 5555

t̂mt́m̈:

17

1800 266 121

18

samss_¬ & hm°n:
121/1860 266 5555

t̂mt́m̈:
19

1800 266 121

samss_¬ & hm°n:
121/1860 266 5555

t̂mt́m̈:
6

1800 266 121

samss_¬ & hm°n:
121/1860 266 5555

t̂mt́m̈:
7

1800 266 121

samss_¬ & hm°n:
121/1860 266 5555

t̂mt́m̈:8

1800 266 121

samss_¬ & hm°n:
121/1860 266 5555

t̂mt́m̈:
9

1800 266 121

samss_¬ & hm°n:
121/1860 266 5555

t̂mt́m̈:
10

1800 266 121

samss_¬ & hm°n:
121/1860 266 5555

t̂mt́m̈:
11

1800 266 121
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{I.\w.

{I.\w.

tkh\ taJe

tkh\ taJe

lnamN¬ {]tZiv

apwss_

Hdo 

]©m_v

cmPÿm≥

shÃv _wKmƒ

Xangv\mSv
(sNss∂ Dƒs∏sS)

DØ¿ {]tZiv CuÃv

DØ¿ {]tZiv shÃv

I¿ÆmSI

tIcfw

I¬°́

a≤y{]tZiv

almcmjv{S

Sm‰m sSenk¿hokkv enan‰Uv

C-125,t̂kv 8,
C≥Ukv{Snb¬ t̂m°¬ t]mbn‚v,

tamlmen, ]©m_v  ̨ 160071  

m̂Ivkv: 0172-6651710

C̨sabn¬: appellate.hp@tatadocomo.com

Sm‰m sSenk¿hokkv enan‰Uv

D-26, TTC C≥Ukv{Snb¬ Gcnb,
MIDC k≥]Z, Xms\ t_em]q¿ tdmUv,

P. O. S¿s̀, \hn apwss_  ̨ 400703

m̂Ivkv: 022-61655020

C̨sabn¬: appellate.mum@tatadocomo.com

Sm‰m sSenk¿hokkv enan‰Uv
t̂m¿®yq̈ Sthgvkv, aq∂mw \ne, tamUyqƒ B  & C,  
N{µtiJ¿]q¿, 
p̀_t\iz¿  ̨ 751023
m̂Ivkv: 033-66665000

C̨sabn¬: appellate.orissa@tatadocomo.com
Sm‰m sSenk¿hokkv enan‰Uv
A-tªm°v, c≠mw \ne

knent°m̈ sSd v, \w. 30/1,  tImdawKe
tlmkq¿ sabn≥ tdmUv,

_wKfqcp  ̨ 560095  

m̂Ivkv: 080 66681000

C̨sabn¬: appellate.kk@tatadocomo.com

Sm‰m sSenk¿hokkv enan‰Uv
A©mw \ne, SLπm ,
]memcnh́w,

sIm®n  ̨ 682025

m̂Ivkv: 0484-6660666

C̨sabn¬: appellate.kerala@tatadocomo.com

Sm‰m sSenk¿hokkv enan‰Uv
P. S.{ioP≥ sSIv ]m¿°v,  DN-52, skIvS¿  - 5,

15-̨ mw \ne, kmƒ́v te°v I¬°́  ̨ 700091

m̂Ivkv: 033-66665000

C̨sabn¬: appellate.kol@tatadocomo.com

Sm‰m sSenk¿hokkv enan‰Uv
P. S.{ioP≥ sSIv ]m¿°v,  DN-52, skIvS¿  - 5,

15-̨ mw \ne, kmƒ́v te°v I¬°́  ̨ 700091

m̂Ivkv: 033-66665000

C̨sabn¬: appellate.wb@tatadocomo.com

Sm‰m sSenk¿hokkv enan‰Uv
\w. 283 & 284, 6 m̨w & 13 m̨w \ne, 
{]n≥kv C≥t̂m kn‰n̨II, cmPohvKm‘n kmsse,
I‘≥NhmSn, sNss∂  ̨ 600096

m̂Ivkv: 044-61655020
C̨sabn¬: appellate.tn@tatadocomo.com

Sm‰m sSenk¿hokkv enan‰Uv
t{]w πm , 2, R F _lmZp¿Pn am¿Kv,
i‡n h̀\Øn\v ]n≥hiw,
eLv\u  ̨ 226001

m̂Ivkv: 09044002273
C̨sabn¬: appellate.upe@tatadocomo.com

Sm‰m sSenk¿hokkv enan‰Uv
501, awKƒ ]msfi \K¿,
sabn≥ bqWnthgvkn‰n tdmUv,
aod‰v  ̨ 250001

m̂Ivkv: 0121-6605502
C̨sabn¬: appellate.upw@tatadocomo.com

Sm‰m sSenk¿hokkv enan‰Uv
tπḿv \w. 1, 2, 3 Izmfn‰n t•m_kv, s]¿aen
hmekv tImw]u≠v, R.B.Ibv°v FXn¿hiw

tlmjwKm_mZv tdmUv, t̀m∏m¬  ̨ 462011

m̂Ivkv: 0755-6660444

C̨sabn¬: appellate.mp@tatadocomo.com

Sm‰m sSenk¿hokkv enan‰Uv
3 m̨w \ne, sat{Smt]mfn _n¬UnwKv,
INOXaƒ́nsπIvkv Ign™v, _¥v Km¿U≥ tdmUv

]qs\  ̨ 411001, m̂Ivkv: 020-66005550

C̨sabn¬: appellate.rom@tatadocomo.com

Sm‰m sSenk¿hokkv enan‰Uv
C-125,t̂kv 8,
C≥Ukv{Snb¬ t̂m°¬ t]mbn‚v,
tamlmen, ]©m_v  ̨ 160071  

m̂Ivkv: 0172-6651710
C̨sabn¬: appellate.pun@tatadocomo.com

Sm‰m sSenk¿hokkv enan‰Uv
Kpa≥ 1, Aac]men k¿°nfn\p kao]w
sshimen \K¿, Pbv]q¿  ̨ 302021  

m̂Ivkv: 0141-6641100
C̨sabn¬: appellate.raj@tatadocomo.com

TTSL & TTML 
hcn°mcpsS 

tImƒ sk‚¿ tIm≠mIv‰v \º¿
TTSL & TTML 

hcn°mcpsS 
tImƒ sk‚¿ tIm≠mIv‰v \º¿

A∏o¬ A[nImcnbpsS
hnemkhpw _‘s∏Sm\p≈ hnhcßfpw

A∏o¬ A[nImcnbpsS
hnemkhpw _‘s∏Sm\p≈ hnhcßfpw

12. A∏o¬ A[nImcnbpsS hnhcßƒ
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