Name of Service Provider : Tata Teleservices Limited

(Basic Telephone Service) :

Customer Complaints Redressal Report for the Quarter ending - March'21

Complaint Centre(s)

Appellate Authority

Details of complaints received during
the Quarter and pending complaints of
previous Quarter

Details of complaints redressed during the Quarter

Details of appeals received
during the Quarter and pending
appeals of previous Quarter

Details of appeals disposed during the Quarter

Total no.
Total no. of Total no- of Total no. of of .| Total No. of [ Total No. Total no. of Total no. of |Total no. of Total No. of
LSA Category of complants ) complaints ) complain . . Total no. of | appeals appeals
Total no. of No. of complaints complaints complaints of Pending . appeals appeals .
) . redressed ts - appeals to | decided . . pending for
complaints [ pending to be . redressed pending for | appeals | appeals . o decided disposed s
. ) within redresse ) be decided within ; decision on
received |complaints| redressed o beyond the ) redressal on | received of ) o beyond the [ during the
. ) . specified . o d during . ; during the | specified . S the last day
during the |of previous| during the ; S time limit the last day | during [ previous } . time limit quarter
time limit ) the Quarter [12]| time limit ) of Quarter
Quarter Quarter Quarter . during the of Quarter the quarter | = . during the | [15] =[13] —
[5]=[3]+[4] during the Quarter Quarter [9]=[5] - [8] | Quarter =[10]+ [11] | during the Quarter +[14] [16] =[12] -
quarter [8] =[6] + quarter [15]
[71
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
z Billing Related Complaints 3 0 3 3 0 3 0 0 0 0 0 0 0 0
& |Customer Service Related Complaints 1 0 1 1 0 1 0 1 0 1 0 0 0 1
E Faults and Network Related Complaints 4412 0 4412 3839 573 4412 0 1 1 2 2 0 2 0
S |uccRelated Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
é VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
< |Total 4416 0 4416 3843 573 4416 0 2 1 3 2 0 2 1

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------

159486 nos

Note : Mentioned subscriber details contains the details of all products.




Name of Service Provider : Tata Teleservices Limited

(Basic Telephone Service) :

Customer Complaints Redressal Report for the Quarter ending - March'21

Complaint Centre(s) Appellate Authority
Details of complaints received during Details of appeals received
the Quarter and pending complaints of | Details of complaints redressed during the Quarter | during the Quarter and pending Details of appeals disposed during the Quarter
previous Quarter appeals of previous Quarter
Total no.
Total no. of Total no. of Total no. of of .| Total No. of | Total No. Total no. of Total no. of | Total no. of Total No. of
LSA Category of complants . complaints . complain . . Total no. of | appeals appeals
Total no. of No. of complaints complaints complaints of Pending . appeals appeals .
) . redressed ts - appeals to decided . A pending for
complaints | pending to be L redressed pending for | appeals | appeals . o decided disposed o
. } within redresse ) be decided within ; decision on
received |complaints | redressed o beyond the . redressal on | received of . o beyond the | during the
. ) . specified - S d during . h during the | specified - - the last day
during the [of previous| during the . L time limit the last day | during | previous . L time limit quarter
time limit ) the Quarter [12]] time limit ] of Quarter
Quarter Quarter Quarter ) during the of Quarter the quarter . during the |[15] =[13] +
[5]=[3]+[4] during the Quarter Quarter [9]=15] - 8] | Quarter =[10]+ [11] | during the Quarter [14] [16] =[12] -
quarter [8] =[6] + quarter [15]
[71
1 2 3 4 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 0 0 0 0 0 0 0 0 0 0 0
Customer Service Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Et: Faults and Network Related Complaints 110 0 110 106 4 110 0 0 0 0 0 0 0 0
I
@ |UCC Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 110 0 110 106 4 110 0 0 0 0 0 0 0 0

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------ 7469 nos

Note : Mentioned subscriber details contains the details of all products.



Name of Service Provider : Tata Teleservices Limited

(Basic Telephone Service) :

Customer Complaints Redressal Report for the Quarter ending - March'21

Complaint Centre(s) Appellate Authority
Details of complaints received during Details of appeals received
the Quarter and pending complaints of | Details of complaints redressed during the Quarter| during the Quarter and pending Details of appeals disposed during the Quarter
previous Quarter appeals of previous Quarter
Total no.
Total no. of Total no. of Total no. of of .| Total No. of | Total No. Total no. of Total no. of | Total no. of Total No. of
LSA Category of complants ; complaints ; complain . . Total no. of | appeals appeals
Total no. of No. of complaints complaints complaints of Pending . appeals appeals ;
; . redressed ts . appeals to | decided . ) pending for
complaints | pending to be L redressed pending for | appeals | appeals . o decided disposed .
. ) within redresse . be decided within . decision on
received |complaints| redressed o beyond the : redressal on | received of ) . beyond the [ during the
. . . specified . S d during . . during the | specified - S the last day
during the |of previous| during the } . time limit the last day | during | previous . L time limit quarter
time limit ) the Quarter [12]| time limit ) of Quarter
Quarter Quarter Quarter ) during the of Quarter the quarter [ = ) during the | [15] = [13] a
[5]=[3]+[4] during the Quarter Quarter [9]=[5] - [8] | Quarter =[10]+ [11] | during the Quarter +[14] [16] =[12] -
quarter [8] =[6] + quarter [15]
[71
1 2 3 4 5 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 1 0 1 0 1 0 0 0 0 0 0 0 0
Customer Service Related Complaints 0 0 0 0 0 0 1 0 1 0 0 0 1
E Faults and Network Related Complaints 285 0 285 284 1 285 ) 0 0 0 0 0 0 0
& [uccRelated Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 286 0 286 285 1 286 0 1 0 1 0 0 0 1

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------ 137712 nos

Note : Mentioned subscriber details contains the details of all products.




Name of Service Provider : Tata Teleservices Limited

(Basic Telephone Service) :

Customer Complaints Redressal Report for the Quarter ending - March'21

Complaint Centre(s) Appellate Authority
Details of complaints received during Details of appeals received
the Quarter and pending complaints of | Details of complaints redressed during the Quarter| during the Quarter and pending Details of appeals disposed during the Quarter
previous Quarter appeals of previous Quarter
Total no.
Total no. of Total no. of Total no. of of .| Total No. of | Total No. Total no. of Total no. of [ Total no. of Total No. of
LSA Category of complants ) complaints ) complain . . Total no. of | appeals appeals
Total no. of No. of complaints complaints complaints of Pending ) appeals appeals .
) . redressed ts - appeals to | decided . . pending for
complaints [ pending to be . redressed pending for | appeals | appeals . o decided disposed s
. ) within redresse ) be decided within . decision on
received |complaints| redressed o beyond the ) redressal on | received of ) o beyond the [ during the
. ) . specified . o d during . ; during the | specified . S the last day
during the |of previous| during the ; S time limit the last day | during [ previous } . time limit quarter
time limit ) the Quarter [12]| time limit ) of Quarter
Quarter Quarter Quarter ) during the of Quarter the quarter | = ) during the | [15] = [13] —
[5]=[3]+[4] during the Quarter Quarter [9]=[5] - [8] | Quarter =[10]+ [11] | during the Quarter +[14] [16] =[12] -
B quarter [8] =[6] + - quarter [15]
[71
1 2 3 4 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
— Customer Service Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
E:( Faults and Network Related Complaints 956 0 956 867 89 956 0 0 0 0 0 0 0 0
(39 UCC Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 956 0 956 867 89 956 0 0 0 0 0 0 0 0

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------ 79722 nos

Note : Mentioned subscriber details contains the details of all products.




Name of Service Provider : Tata Teleservices Limited

(Basic Telephone Service) :

Customer Complaints Redressal Report for the Quarter ending - March'21

Complaint Centre(s) Appellate Authority
Details of complaints received during Details of appeals received
the Quarter and pending complaints of | Details of complaints redressed during the Quarter| during the Quarter and pending Details of appeals disposed during the Quarter
previous Quarter appeals of previous Quarter
Total no.
Total no. of Total no. of Total no. of of Total No. of | Total No. Total no. of Total no. of | Total no. of Total No. of
LSA Category of complants . complaints . . . . Total no. of | appeals appeals
Total no. of No. of complaints complaints |complain| complaints of Pending . appeals appeals .
. . redressed . appeals to decided . . pending for
complaints | pending to be e redressed ts pending for | appeals | appeals . o decided disposed S
. ) within . be decided within . decision on
received |complaints| redressed g beyond the |redresse | redressal on | received of . o beyond the | during the
. . . specified . - . . h during the | specified . S the last day
during the | of previous| during the . g time limit | d during | the last day | during | previous . g time limit quarter
time limit . Quarter [12]| time limit . ~ of Quarter
Quarter Quarter Quarter . during the the of Quarter the quarter | = . during the | [15] =[13] il
— during the _ =[10]+ [11] | during the [16] =[12] -
[5]=[3]+[4] Quarter Quarter | [9]=[5] - [8] | Quarter Quarter +[14]
quarter 18] = [6] + quarter [15]
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
<« |Customer Service Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
z
; Faults and Network Related Complaints 2 0 2 1 1 2 0 0 0 0 0 0 0 0
EE UCC Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
T |VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 2 0 2 1 1 2 0 0 0 0 0 0 0 0

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------ 35504 nos

Note : Mentioned subscriber details contains the details of all products.




Name of Service Provider : Tata Teleservices Limited
(Basic Telephone Service) :
Customer Complaints Redressal Report for the Quarter ending - March'21

Complaint Centre(s) Appellate Authority
Details of complaints received during Details of appeals received
the Quarter and pending complaints of | Details of complaints redressed during the Quarter | during the Quarter and pending Details of appeals disposed during the Quarter
previous Quarter appeals of previous Quarter
Total no.
Total no. of Total no. of Total no. of of .| Total No. of | Total No. Total no. of Total no. of | Total no. of Total No. of
LSA Category of complants . complaints . complain . . Total no. of | appeals appeals
Total no. of No. of complaints complaints complaints of Pending . appeals appeals .
. . redressed ts ) appeals to decided . . pending for
complaints | pending to be o redressed pending for | appeals | appeals ) o decided disposed .
. ) within redresse . be decided within . decision on
received |complaints | redressed g beyond the ) redressal on | received of : g beyond the | during the
. . . specified . S d during . A during the | specified . - the last day
during the | of previous | during the ; e time limit the last day | during | previous ; e time limit quarter
time limit ) the Quarter [12]| time limit ) of Quarter
Quarter Quarter Quarter . during the of Quarter the quarter | = . during the [[15] =[13] + _
[5]=[3]+[4] during the Quarter Quarter [9]=15] - [8] Quarter =[10]+ [11] | during the Quarter [14] [16] =[12] -
- quarter [8] =1[6] + - quarter [15]
[71
1 2 3 4 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 2 0 2 0 2 0 0 0 0 0 0 0 0
§ Customer Service Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0
E Faults and Network Related Complaints 242 0 242 180 62 242 0 1 0 1 1 0 1 0
5 UCC Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
;( VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 244 0 244 182 62 244 0 1 0 1 1 0 1 0

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------ 249104 nos

Note : Mentioned subscriber details contains the details of all products.




Name of Service Provider : Tata Teleservices Limited
(Basic Telephone Service) :
Customer Complaints Redressal Report for the Quarter ending - March'21

Complaint Centre(s) Appellate Authority
Details of complaints received during Details of appeals received
the Quarter and pending complaints of | Details of complaints redressed during the Quarter| during the Quarter and pending Details of appeals disposed during the Quarter
previous Quarter appeals of previous Quarter
Total no.
Total no. of Total no. of Total no. of of .| Total No. of | Total No. Total no. of Total no. of | Total no. of Total No. of
LSA Category of complants ; complaints ; complain . . Total no. of | appeals appeals
Total no. of No. of complaints complaints complaints of Pending . appeals appeals ;
; . redressed ts . appeals to | decided . ) pending for
complaints | pending to be L redressed pending for | appeals | appeals . o decided disposed .
. ) within redresse . be decided within . decision on
received |complaints| redressed o beyond the : redressal on | received of ) . beyond the [ during the
. . . specified . S d during . . during the | specified - S the last day
during the |of previous| during the } . time limit the last day | during | previous . L time limit quarter
time limit ) the Quarter [12]| time limit ) of Quarter
Quarter Quarter Quarter ) during the of Quarter the quarter | = ) during the | [15] = [13] a
[5]=[3]+[4] during the Quarter Quarter [9]=[5] - [8] | Quarter =[10]+ [11] | during the Quarter +[14] [16] =[12] -
quarter [8] =[6] + quarter [15]
[71
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
< Customer Service Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
:(' Faults and Network Related Complaints 15 0 15 9 6 15 ) 0 0 0 0 0 0 0
& [uccRelated Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
X VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 15 0 15 9 6 15 0 0 0 0 0 0 0 0

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------

18969 nos

Note : Mentioned subscriber details contains the details of all products.




Name of Service Provider : Tata Teleservices Limited

(Basic Telephone Service) :

Customer Complaints Redressal Report for the Quarter ending - March'21

Complaint Centre(s)

Appellate Authority

Details of complaints received during
the Quarter and pending complaints of
previous Quarter

Details of complaints redressed during the Quarter

Details of appeals received
during the Quarter and pending
appeals of previous Quarter

Details of appeals disposed during the Quarter

Total no. Total No.
Total no. of Total nq. of Total no. of of . | Total No. of | Total No. Total no. of Total no. of [ Total no. of of app_eals
LSA Category of complants . complaints . complain . . Total no. of | appeals pending
Total no. of No. of complaints complaints complaints of Pending . appeals appeals
; . redressed ts : appeals to decided . ; for
complaints | pending to be L redressed pending for | appeals | appeals . o decided disposed S
. ) within redresse - be decided within . decision
received | complaints | redressed e beyond the . redressal on | received of . e beyond the | during the
. . . specified . S d during . h during the | specified . S on the last
during the [of previous| during the ] L time limit the last day | during | previous . L time limit quarter
time limit . the Quarter [12]| time limit . day of
Quarter Quarter Quarter . during the of Quarter the quarter |~ . during the ([15] =[13] +
[5]=[3]+[4] during the Quarter Quarter [9]=[5] - [8] | Quarter =[10]+ [11] | during the Quarter [14] Quarter
quarter [8] =[6] + quarter [16] =[12] 4
[7] [15]
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
<« |Customer Service Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
'5 Faults and Network Related Complaints NA NA NA NA NA NA NA 0 0 0 0 0 0 0
~
6‘ UCC Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
X |VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------

46249 no

*There is no separate data is being captured for KOL circle as KOL & WB is considered as same

Note : Mentioned subscriber details contains the details of all products.




Name of Service Provider : Tata Teleservices Limited

(Basic Telephone Service) :

Customer Complaints Redressal Report for the Quarter ending - March'21

Complaint Centre(s) Appellate Authority
Details of complaints received during Details of appeals received
the Quarter and pending complaints of | Details of complaints redressed during the Quarter| during the Quarter and pending Details of appeals disposed during the Quarter
previous Quarter appeals of previous Quarter
Total no.
Total no. of of Total no. of Total No. of
LSA Category of complants Total no- of complaints Total no- of complain Total N(.)' of | Total No. . Total no. of | appeals Total no. of | Total no. of appeals
Total no. of No. of complaints complaints complaints of Pending . appeals appeals ;
; . redressed ts . appeals to | decided . ) pending for
complaints | pending to be L redressed pending for | appeals | appeals . o decided disposed .
. ) within redresse . be decided within . decision on
received |complaints| redressed o beyond the : redressal on | received of ) . beyond the [ during the
. . . specified . S d during . . during the | specified - S the last day
during the |of previous| during the } . time limit the last day | during | previous . L time limit quarter
time limit ) the Quarter [12]| time limit ) of Quarter
Quarter Quarter Quarter ) during the of Quarter the quarter [ = ) during the | [15] = [13] a
[5]=[3]+[4] during the Quarter Quarter [9]=[5] - [8] | Quarter =[10]+ [11] | during the Quarter +[14] [16] =[12] -
quarter [8] =[6] + quarter [15]
[71
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
< I Customer Service Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
; E Faults and Network Related Complaints 70 0 70 69 1 70 ) 0 0 0 0 0 0 0
<D( E:( UCC Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Za VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 70 0 70 69 1 70 0 0 0 0 0 0 0 0

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------ 11220 nos

Note : Mentioned subscriber details contains the details of all products.




Name of Service Provider : Tata Teleservices (Maharashtra) Limited

(Basic Telephone Service) :

Customer Complaints Redressal Report for the Quarter ending - March'21

Complaint Centre(s)

Appellate Authority

Details of complaints received during
the Quarter and pending complaints of
previous Quarter

Details of complaints redressed during the Quarter

Details of appeals received
during the Quarter and pending
appeals of previous Quarter

Details of appeals disposed during the Quarter

Total no.
Total no. of of Total no. of Total No. of
Total no. of - Total no. of .| Total No. of | Total No. ) Total no. of [ Total no. of| appeals
LSA Category of complants . complaints . complain . . Total no. of | appeals .
Total no. of No. of complaints complaints complaints of Pending . appeals appeals [pending for
. . redressed ts . appeals to decided . . .
complaints | pending to be o redressed pending for | appeals | appeals . S decided disposed | decision
. ) within redresse - be decided within .
received | complaints | redressed e beyond the . redressal on | received of . e beyond the | during the | on the last
. ) . specified . o d during . . during the | specified . S
during the | of previous | during the ; S time limit the last day | during [ previous . L time limit quarter day of
time limit ) the Quarter [12]| time limit )
Quarter Quarter Quarter . during the of Quarter the quarter . during the ([15] =[13] +| Quarter
5l=[3)+14] | dUn9the | ouarter | QUATST | 1g115)- (8] | Quarter = [10]+ [11] | during the | " oo 4] |116)=[12] -
B quarter [8] =1[6] + B quarter .
[7 [15]
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 11 5 16 16 0 16 0 0 0 0 0 0 0 0
_ |Customer Service Related Complaints 10 0 10 3 7 10 0 0 0 0 0 0 0 0
g Faults and Network Related Complaints 7244 0 7244 5606 1638 7244 0 6 5 11 9 0 9 2
=
g UCC Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 7265 5 7270 5625 1645 7270 0 6 5 11 9 0 9 2

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------

488125 nos

Note : Mentioned subscriber details contains the details of all products.




Name of Service Provider : Tata Teleservices Limited
(Basic Telephone Service) :
Customer Complaints Redressal Report for the Quarter ending - March'21

Complaint Centre(s) Appellate Authority
Details of complaints received during Details of appeals received
the Quarter and pending complaints of | Details of complaints redressed during the Quarter| during the Quarter and pending Details of appeals disposed during the Quarter
previous Quarter appeals of previous Quarter
Total no.
Total no. of Total no. of Total no. of of .| Total No. of | Total No. Total no. of Total no. of | Total no. of Total No. of
LSA Category of complants ; complaints ; complain . . Total no. of | appeals appeals
Total no. of No. of complaints complaints complaints of Pending . appeals appeals ;
; . redressed ts . appeals to | decided . ) pending for
complaints | pending to be L redressed pending for | appeals | appeals . o decided disposed .
. ) within redresse . be decided within . decision on
received |complaints| redressed o beyond the : redressal on | received of ) . beyond the [ during the
. . . specified . S d during . . during the | specified - S the last day
during the |of previous| during the } . time limit the last day | during | previous . L time limit quarter
time limit ) the Quarter [12]| time limit ) of Quarter
Quarter Quarter Quarter ) during the of Quarter the quarter [ = ) during the | [15] = [13] a
[5]=[3]+[4] during the Quarter Quarter [9]=[5] - [8] | Quarter =[10]+ [11] | during the Quarter +[14] [16] =[12] -
quarter [8] =[6] + quarter [15]
[71
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
3:' T |Customer Service Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
6 E Faults and Network Related Complaints NA NA NA NA NA NA NA 0 0 0 0 0 0 0
< < |ucc Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
T 2 |VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------ 1709 nos

Note : Mentioned subscriber details contains the details of all products.




Name of Service Provider : Tata Teleservices Limited

(Basic Telephone Service) :

Customer Complaints Redressal Report for the Quarter ending - March'21

Complaint Centre(s)

Appellate Authority

Details of complaints received during
the Quarter and pending complaints of
previous Quarter

Details of complaints redressed during the Quarter

Details of appeals received
during the Quarter and pending
appeals of previous Quarter

Details of appeals disposed during the Quarter

Total no. of Total no. Total no. of Total No. of
Total no. of - Total no. of of Total No. of | Total No. ) Total no. of | Total no. of )
LSA Category of complants . complaints . . . . Total no. of | appeals appeals
Total no. of No. of complaints complaints |complain| complaints of Pending . appeals appeals .
. . redressed ; appeals to decided . . pending for
complaints [ pending to be e redressed ts pending for | appeals | appeals . o decided disposed .
. ) within . be decided within . decision on
received |complaints | redressed e beyond the |redresse | redressal on | received of . s beyond the | during the
: . . specified . S . . . during the | specified . o the last day
during the |of previous| during the . g time limit | d during | the last day | during | previous . g time limit quarter
time limit . Quarter [12]| time limit . ~ of Quarter
Quarter Quarter Quarter . during the the of Quarter the quarter | = . during the | [15] =[13] al
during the =[10]+ [11] | during the [16] =[12] -
[5]=[3]1+[4] Quarter Quarter | [9]=[5] - [8] | Quarter Quarter +[14]
quarter ral = Il + quarter [15]
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
< Customer Service Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
% Faults and Network Related Complaints 36 0 36 35 1 36 0 0 0 0 0 0 0 0
g UCC Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 36 0 36 35 1 36 0 0 0 0 0 0 0 0

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------ 8116 nos

Note : Mentioned subscriber details contains the details of all products.




Name of Service Provider : Tata Teleservices Limited

(Basic Telephone Service) :

Customer Complaints Redressal Report for the Quarter ending - March'21

Complaint Centre(s)

Appellate Authority

Details of complaints received during Details of appeals received
the Quarter and pending complaints of | Details of complaints redressed during the Quarter | during the Quarter and pending Details of appeals disposed during the Quarter
previous Quarter appeals of previous Quarter
Total no.
Total no. of Total no. of Total no. of of .| Total No. of | Total No. Total no. of Total no. of | Total no. of Total No. of
LSA Category of complants . complaints . complain . . Total no. of | appeals appeals
Total no. of No. of complaints complaints complaints of Pending . appeals appeals .
. . redressed ts ) appeals to decided . . pending for
complaints | pending to be o redressed pending for | appeals | appeals ) o decided disposed .
. ) within redresse . be decided within . decision on
received |complaints | redressed g beyond the ) redressal on | received of : g beyond the | during the
. . . specified . S d during . A during the | specified . - the last day
during the | of previous | during the ; e time limit the last day | during | previous ; e time limit quarter
time limit ) the Quarter [12]| time limit ) of Quarter
Quarter Quarter Quarter . during the of Quarter the quarter | = . during the [[15] =[13] + _
[5]=[3]+[4] during the Quarter Quarter [9]=15] - [8] Quarter =[10]+ [11] | during the Quarter [14] [16] =[12] -
- quarter [8] =1[6] + - quarter [15]
[71
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
o Customer Service Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
,<_f’ Faults and Network Related Complaints 21 0 21 16 5 21 0 0 0 0 0 0 0 0
é UCC Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 21 0 21 16 5 21 0 0 0 0 0 0 0 0

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------ 12381 nos

Note : Mentioned subscriber details contains the details of all products.




Name of Service Provider : Tata Teleservices Limited

(Basic Telephone Service) :

Customer Complaints Redressal Report for the Quarter ending - March'21

Complaint Centre(s)

Appellate Authority

Details of complaints received during Details of appeals received
the Quarter and pending complaints of | Details of complaints redressed during the Quarter | during the Quarter and pending Details of appeals disposed during the Quarter
previous Quarter appeals of previous Quarter
Total no.
Total no. of Total no. of Total no. of of .| Total No. of | Total No. Total no. of Total no. of | Total no. of Total No. of
LSA Category of complants . complaints . complain . . Total no. of | appeals appeals
Total no. of No. of complaints complaints complaints of Pending . appeals appeals .
. . redressed ts ) appeals to decided . . pending for
complaints | pending to be o redressed pending for | appeals | appeals ) o decided disposed .
. ) within redresse . be decided within . decision on
received |complaints | redressed g beyond the ) redressal on | received of : g beyond the | during the
. . . specified . S d during . A during the | specified . - the last day
during the | of previous | during the ; e time limit the last day | during | previous ; e time limit quarter
time limit ) the Quarter [12]| time limit ) of Quarter
Quarter Quarter Quarter . during the of Quarter the quarter | = . during the [[15] =[13] + _
[5]=[3]+[4] during the Quarter Quarter [9]=15] - [8] Quarter =[10]+ [11] | during the Quarter [14] [16] =[12] -
quarter [8] =[6] + quarter [15]
[71
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
i Customer Service Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
|:'_: Faults and Network Related Complaints 152 0 152 152 0 152 0 0 0 0 0 0 0 0
0
,<_f’ UCC Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
é VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 152 0 152 152 0 152 0 0 0 0 0 0 0 0

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------

11746 nos

Note : Mentioned subscriber details contains the details of all products.




Name of Service Provider : Tata Teleservices(Maharashtra) Limited

(Basic Telephone Service) :

Customer Complaints Redressal Report for the Quarter ending - March'21

Complaint Centre(s)

Appellate Authority

Details of complaints received during
the Quarter and pending complaints

Details of complaints redressed during the

Details of appeals received
during the Quarter and pending

Details of appeals disposed during the Quarter

of previous Quarter Quarter appeals of previous Quarter
Total no.
Total no. of of Total no. of
LSA Category of complants Total no. of complaints Total no. of complain Total N(?. of [ Total No. . Total no. of | appeals Total no. of | Total no. of| Total No. of
Total no. of No. of complaints complaints complaints of Pending . appeals appeals appeals
) . redressed ts . appeals to | decided . ) .
complaints [ pending to be L redressed pending for | appeals | appeals . o decided disposed pending for
. ) within redresse . be decided within ; -
received |complaints | redressed o beyond the : redressal on | received of ) . beyond the [ during the [decision on the
. ) . specified . S d during . . during the | specified - S
during the |of previous| during the } . time limit the last day | during | previous . L time limit quarter last day of
time limit ) the Quarter [12]| time limit )
Quarter Quarter Quarter ) during the of Quarter the quarter | = ) during the | [15] = [13] [ Quarter [16] =
5)=(3]+{4] | QUTN9the | "o arter | QUAMEN | 19151 18] | Quarter =10+ [11] | during the | "y oter |+ [14] [12] - [15]
quarter [8] =[6] + quarter
[71
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
é Billing Related Complaints 3 0 3 2 0 2 1 0 0 0 0 0 0 0
':I_: Customer Service Related Complaints 1 0 1 1 0 1 0 0 0 0 0 0 0 0
(2 Faults and Network Related Complaints 1902 0 1902 1442 460 1902 0 2 2 4 4 0 4 0
& ucc Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
E VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
2 |Total 1906 0 1906 1445 460 1905 1 2 2 4 4 0 4 0

S

Total Subscriber base (Postpaid)------ 226181 nos

Note : Mentioned subscriber details contains the details of all products.




Name of Service Provider : Tata Teleservices Limited

(Basic Telephone Service) :

Customer Complaints Redressal Report for the Quarter ending - March'21

Complaint Centre(s)

Appellate Authority

Details of complaints received during
the Quarter and pending complaints of
previous Quarter

Details of complaints redressed during the Quarter

Details of appeals received
during the Quarter and pending
appeals of previous Quarter

Details of appeals disposed during the Quarter

Total no.
Total no. of Total nq. of Total no. of of . | Total No. of | Total No. Total no. of Total no. of | Total no. of
LSA Category of complants ; complaints ; complain ; ) Total no. of | appeals Total No. of
Total no. of No. of complaints complaints complaints of Pending . appeals appeals .
. . redressed ts . appeals to decided . . appeals pending
complaints | pending to be . redressed pending for | appeals | appeals ] S decided disposed e
. : within redresse : be decided within ; for decision on
received [complaints | redressed s beyond the ) redressal on | received of ; i beyond the | during the
. . . specified . . d during . . during the | specified . . the last day of
during the | of previous| during the . L time limit the last day | during | previous . L time limit quarter _
time limit ) the Quarter [12]| time limit . Quarter [16] =
Quarter Quarter Quarter ) during the of Quarter the quarter |~ . during the |[15] =[13] +
[5]=13]+[4] during the Quarter Quarter [9]=[5] - [8] | Quarter =[10]+ [11] | during the Quarter [14] [12] - [15]
quarter [8] =[6] + quarter
[71
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
8 Customer Service Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0
<Z( Faults and Network Related Complaints 145 0 145 120 25 145 0 0 0 0 0 0 0 0
—
S |UCCRelated Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
,i: VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 145 0 145 120 25 145 0 0 0 0 0 0 0 0

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------ 118390 nos.

Note : Mentioned subscriber details contains the details of all products.




Name of Service Provider : Tata Teleservices Limited

(Basic Telephone Service) :

Customer Complaints Redressal Report for the Quarter ending - March'21

Complaint Centre(s)

Appellate Authority

Details of complaints received during
the Quarter and pending complaints of
previous Quarter

Details of complaints redressed during the Quarter

Details of appeals received
during the Quarter and pending
appeals of previous Quarter

Details of appeals disposed during the Quarter

Total no.
Total no. of Total nq. of Total no. of of .| Total No. of | Total No. Total no. of Total no. of | Total no. of[ Total No. of
LSA Category of complants ; complaints ; complain : . Total no. of | appeals
Total no. of No. of complaints complaints complaints of Pending . appeals appeals appeals
. . redressed ts . appeals to decided . . .
complaints | pending to be e redressed pending for | appeals | appeals ) o decided disposed pending for
. ) within redresse : be decided within ; s
received [complaints | redressed Lo beyond the : redressal on | received of . o beyond the | during the| decision on
. . . specified . S d during . . during the | specified - S
during the | of previous| during the . L time limit the last day | during | previous . L time limit quarter | the last day of
time limit . the Quarter [12]| time limit .
Quarter Quarter Quarter . during the of Quarter the quarter | = . during the |[15] =[13] +| Quarter [16] =
(51=(3]+4] | 9UTNO e | oarter | QUATET | igis) 18] | Quarter =10+ [11] | during the | ¢ o ter [14] [12] - [15]
quarter [8] =[6] + quarter
[71
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Customer Service Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
w Faults and Network Related Complaints 94 0 94 89 5 94 0 0 0 0 0 0 0 0
o
S |UCC Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 94 0 94 89 5 94 0 0 0 0 0 0 0 0

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------ 7642 nos

Note : Mentioned subscriber details contains the details of all products.




Name of Service Provider : Tata Teleservices Limited

(Basic Telephone Service) :

Customer Complaints Redressal Report for the Quarter ending - March'21

Complaint Centre(s)

Appellate Authority

Details of complaints received during Details of appeals received
the Quarter and pending complaints of| Details of complaints redressed during the Quarter during the Quarter and pending Details of appeals disposed during the Quarter
previous Quarter appeals of previous Quarter
Total no. of Total no. of Total no. of Total No. of | Total No. Total no. of Total no. of | Total no. of Total No. of
LSA Category of complants . complaints . Total no. of - . Total no. of | appeals appeals
Total no. of No. of complaints complaints . complaints of Pending . appeals appeals ;
. . redressed complaints - appeals to decided . . pending for
complaints | pending to be L redressed pending for | appeals | appeals . S decided disposed L
. . within redressed : be decided within ; decision on
received |[complaints | redressed o beyond the . redressal on | received of ; e beyond the | during the
: ; . specified . o during the . . during the | specified : . the last day
during the |of previous | during the ; L time limit the last day | during | previous : g time limit quarter
time limit . Quarter [8] = Quarter [12]| time limit . — of Quarter
Quarter Quarter Quarter ] during the of Quarter the quarter ] during the |[15] =[13] +
a during the [6] +[7] - =[10]+ [11] | during the [16] =[12] -
[5]=[3]+[4] auarter Quarter [9]=[5] - [8] | Quarter auarter Quarter [14] 1151
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Customer Service Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
= Faults and Network Related Complaints 6 0 6 6 0 6 0 0 0 0 0 0 0 0
o
O  [UCC Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 6 0 6 6 0 6 0 0 0 0 0 0 0 0

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------

4450 no

Note : Mentioned subscriber details contains the details of all products.




Name of Service Provider : Tata Teleservices Limited

(Basic Telephone Service) :

Customer Complaints Redressal Report for the Quarter ending - March'21

Complaint Centre(s)

Appellate Authority

Details of complaints received during the
Quarter and pending complaints of previous

Details of complaints redressed during the Quarter

Details of appeals received during the
Quarter and pending appeals of previous

Details of appeals disposed during the Quarter

Quarter Quarter
Total no. of Total no. of | Total no. of Total no. of Total No. of Total no. of Total no. of | Total no. of Total no. of Total No. of
LSA Category of complants Total no. of No. of L complaints | complaints - complaints | Total No. of i : appeals appeals : appeals
] ) complaints to complaints . Pending appeals to be . . appeals !

complaints pending redressed redressed pending for appeals . decided decided . pending for
. . be redressed . redressed . appeals of decided . disposed L.

received complaints of | within beyond the . redressal on received . | within beyond the N decision on

A ) during the . . . . during the . previous during the e R N . during the
during the previous specified time| time limit the last day of| during the specified time| time limit the last day of
Quarter . A ) Quarter [8] = quarter Quarter [12] =] ", A A quarter [15] =
Quarter Quarter [5]=131+[4] limit during during the 61+ [7] Quarter Quarter [10}+ [11] limit during during the [13] + [14] Quarter [16] =

a the quarter Quarter [9]=[5] - [8] the quarter Quarter [12] - [15]
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
— |Customer Service Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

©

§ Faults and Network Related Complaints 393 0 393 388 5 393 0 0 0 0 0 0 0 0
ﬁ UCC Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
2 [VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 393 0 393 388 5 393 0 0 0 0 0 0 0 (1]

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------ 2350

*There is no separate data is being captured for KOL circle as KOL & WB is considered as same

Note : Mentioned subscriber details contains the details of all products.




