Name of Service Provider

: Tata Teleservices Limited

(Basic Telephone Service) :

Customer Complaints Redressal Report for the Quarter ending - June'2l

Complaint Centre(s)

Appellate Authority

Details of complaints received during Details of appeals received
the Quarter and pending complaints of | Details of complaints redressed during the Quarter | during the Quarter and pending Details of appeals disposed during the Quarter
previous Quarter appeals of previous Quarter
Total no.
Total no. of Total no- of Total no. of of .| Total No. of | Total No. Total no. of Total no. of [ Total no. of Total No. of
LSA Category of complants . complaints . complain . . Total no. of | appeals appeals
Total no. of No. of complaints complaints complaints of Pending . appeals appeals .
. . redressed ts . appeals to decided . . pending for
complaints pending to be . redressed pending for | appeals | appeals . e decided disposed .
. ) within redresse - be decided within ; decision on
received | complaints | redressed o beyond the ) redressal on | received of ) o beyond the | during the
. . . specified . S d during . ) during the | specified . S the last day
during the [of previous | during the . g time limit the last day during | previous . g time limit quarter
time limit . the Quarter [12]| time limit . of Quarter
Quarter Quarter Quarter ) during the of Quarter the quarter |~ ) during the ([15] =[13] + a
(51=[3]+[4] during the Quarter Quarter (91=5] - [8] | Quarter =[10]+ [11] | during the Quarter (14] [16] =[12] -
quarter [8] =[6] + quarter [15]
[71
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
T |Billing Related Complaints 2 0 2 2 0 2 0 0 0 0 0 0 0 0
(7]
& |Customer Service Related Complaints 1 0 1 1 0 1 0 0 1 1 1 0 1 0
E Faults and Network Related Complaints 3803 0 3803 3256 547 3803 0 0 0 0 0 0 0 0
§ UCC Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
é VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
< [Total 3806 0 3806 3259 547 3806 0 0 1 1 1 0 1 0

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------

157413 nos

Note : Mentioned subscriber details contains the details of all products.




Name of Service Provider : Tata Teleservices Limited

(Basic Telephone Service) :

Customer Complaints Redressal Report for the Quarter ending - June'2l

Complaint Centre(s)

Appellate Authority

Details of complaints received during

the Quarter and pending complaints of

previous Quarter

Details of complaints redressed during the Quarter

Details of appeals received
during the Quarter and pending
appeals of previous Quarter

Details of appeals disposed during the Quarter

Total no.
Total no. of Total n(?. of Total no. of of .| Total No. of | Total No. Total no. of Total no. of | Total no. of Total No. of
LSA Category of complants ; complaints . complain . . Total no. of | appeals appeals
Total no. of No. of complaints complaints complaints of Pending . appeals appeals .
. . redressed ts . appeals to decided . . pending for
complaints | pending to be e redressed pending for | appeals | appeals ) o decided disposed s
. ) within redresse : be decided within ; decision on
received |[complaints | redressed Lo beyond the : redressal on | received of . o beyond the | during the
. . . specified . S d during . . during the | specified - S the last day
during the | of previous| during the . L time limit the last day | during | previous . L time limit quarter
time limit . the Quarter [12]| time limit . of Quarter
Quarter Quarter Quarter . during the of Quarter the quarter | = . during the |[15] =[13] + il
[5]=[3]+[4] during the Quarter Quarter [9]=[5] - [8] | Quarter =[10]+ [11] | during the Quarter [14] [16] =[12] -
quarter [8] =[6] + quarter [15]
[71
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Customer Service Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
“<: Faults and Network Related Complaints 32 0 32 27 5 32 0 0 0 0 0 0 0 0
X
@ |UCC Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 32 0 32 27 5 32 0 0 0 0 0 0 0 0

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------ 7879 nos

Note : Mentioned subscriber details contains the details of all products.




Name of Service Provider : Tata Teleservices Limited
(Basic Telephone Service) :
Customer Complaints Redressal Report for the Quarter ending - June'2l

Complaint Centre(s) Appellate Authority
Details of complaints received during Details of appeals received
the Quarter and pending complaints of | Details of complaints redressed during the Quarter| during the Quarter and pending Details of appeals disposed during the Quarter
previous Quarter appeals of previous Quarter
Total no.
Total no. of Total no. of Total no. of of .| Total No. of | Total No. Total no. of Total no. of | Total no. of Total No. of
LSA Category of complants ; complaints ; complain . . Total no. of | appeals appeals
Total no. of No. of complaints complaints complaints of Pending . appeals appeals ;
; . redressed ts . appeals to | decided . ) pending for
complaints | pending to be L redressed pending for | appeals | appeals . o decided disposed .
. ) within redresse . be decided within . decision on
received |complaints| redressed o beyond the : redressal on | received of ) . beyond the [ during the
. . . specified . S d during . . during the | specified - S the last day
during the |of previous| during the } . time limit the last day | during | previous . L time limit quarter
time limit ) the Quarter [12]| time limit ) of Quarter
Quarter Quarter Quarter ) during the of Quarter the quarter [ = ) during the | [15] = [13] a
[5]=[3]+[4] during the Quarter Quarter [9]=[5] - [8] | Quarter =[10]+ [11] | during the Quarter +[14] [16] =[12] -
quarter [8] =[6] + quarter [15]
[71
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Customer Service Related Complaints 2 0 2 0 2 0 0 1 1 1 0 1 0
E Faults and Network Related Complaints 264 0 264 260 4 264 ) 0 0 0 0 0 0 0
& [uccRelated Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 266 0 266 262 4 266 0 0 1 1 1 0 1 0

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------ 136165 nos

Note : Mentioned subscriber details contains the details of all products.




Name of Service Provider : Tata Teleservices Limited

(Basic Telephone Service) :

Customer Complaints Redressal Report for the Quarter ending

-June'21

Complaint Centre(s) Appellate Authority
Details of complaints received during Details of appeals received
the Quarter and pending complaints of | Details of complaints redressed during the Quarter| during the Quarter and pending Details of appeals disposed during the Quarter
previous Quarter appeals of previous Quarter
Total no.
Total no. of Total no. of Total no. of of .| Total No. of | Total No. Total no. of Total no. of [ Total no. of Total No. of
LSA Category of complants ) complaints ) complain . . Total no. of | appeals appeals
Total no. of No. of complaints complaints complaints of Pending ) appeals appeals .
) . redressed ts - appeals to | decided . . pending for
complaints [ pending to be . redressed pending for | appeals | appeals . o decided disposed s
. ) within redresse ) be decided within . decision on
received |complaints| redressed o beyond the ) redressal on | received of ) o beyond the [ during the
. ) . specified . o d during . ; during the | specified . S the last day
during the |of previous| during the ; S time limit the last day | during [ previous } . time limit quarter
time limit ) the Quarter [12]| time limit ) of Quarter
Quarter Quarter Quarter . during the of Quarter the quarter | = . during the | [15] =[13] —
[5]=[3]+[4] during the Quarter Quarter [9]=[5] - [8] | Quarter =[10]+ [11] | during the Quarter +[14] [16] =[12] -
quarter [8] =[6] + quarter [15]
[71
1 2 3 4 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 1 0 1 1 0 1 0 0 0 0 0 0 0 0
— Customer Service Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0
E:( Faults and Network Related Complaints 670 0 670 585 85 670 0 1 0 1 1 0 1 0
(39 UCC Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 671 0 671 586 85 671 0 1 0 1 1 0 1 0

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------ 79571 nos

Note : Mentioned subscriber details contains the details of all products.




Name of Service Provider : Tata Teleservices Limited

(Basic Telephone Service) :

Customer Complaints Redressal Report for the Quarter ending - June'2l

Complaint Centre(s)

Appellate Authority

Details of complaints received during
the Quarter and pending complaints of
previous Quarter

Details of complaints redressed during the Quarter

Details of appeals received
during the Quarter and pending
appeals of previous Quarter

Details of appeals disposed during the Quarter

Total no.

Total no. of Total no. of Total no. of of Total No. of | Total No. Total no. of Total no. of | Total no. of Total No. of
LSA Category of complants . complaints . . . . Total no. of | appeals appeals
Total no. of No. of complaints complaints [complain| complaints of Pending . appeals appeals .
. . redressed ) appeals to decided . . pending for
complaints | pending to be o redressed ts pending for | appeals | appeals ) o decided disposed .
. ) within . be decided within ; decision on
received |complaints | redressed g beyond the |redresse | redressal on | received of . g beyond the | during the
. . . specified . S ) . A during the | specified . - the last day
during the | of previous | during the ; e time limit | d during | thelastday | during | previous ; e time limit quarter
time limit ) Quarter [12]| time limit ) of Quarter
Quarter Quarter Quarter . during the the of Quarter the quarter | = . during the [[15] =[13] + "
[51=[3]+[4] during the Quarter Quarter | [9]=[5] -[8] | Quarter = [10]+ [11] | during the Quarter [14] [16] = [12] -
= quarter i8] = [6] + - quarter [15]
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
< |Customer Service Related Complaints 1 0 1 1 0 1 0 0 0 0 0 0 0 0
=4
§ Faults and Network Related Complaints 2 0 2 0 2 2 0 0 0 0 0 0 0 0
% UCC Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
T |VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 3 0 3 1 2 3 0 0 0 0 0 0 0 0

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------ 35195 nos

Note : Mentioned subscriber details contains the details of all products.




Name of Service Provider : Tata Teleservices Limited

(Basic Telephone Service) :

Customer Complaints Redressal Report for the Quarter ending - June'2l

Complaint Centre(s) Appellate Authority
Details of complaints received during Details of appeals received
the Quarter and pending complaints of | Details of complaints redressed during the Quarter| during the Quarter and pending Details of appeals disposed during the Quarter
previous Quarter appeals of previous Quarter
Total no.
Total no. of of Total no. of Total No. of
LSA Category of complants Total no- of complaints Total no- of complain Total N(.)' of | Total No. . Total no. of | appeals Total no. of | Total no. of appeals
Total no. of No. of complaints complaints complaints of Pending . appeals appeals ;
; . redressed ts . appeals to | decided . ) pending for
complaints | pending to be L redressed pending for | appeals | appeals . o decided disposed .
. ) within redresse . be decided within . decision on
received |complaints| redressed o beyond the : redressal on | received of ) . beyond the [ during the
. . . specified . S d during . . during the | specified - S the last day
during the |of previous| during the } . time limit the last day | during | previous . L time limit quarter
time limit ) the Quarter [12]| time limit ) of Quarter
Quarter Quarter Quarter ) during the of Quarter the quarter [ = ) during the | [15] = [13] a
[5]=[3]+[4] during the Quarter Quarter [9]=[5] - [8] | Quarter =[10]+ [11] | during the Quarter +[14] [16] =[12] -
quarter [8] =[6] + quarter [15]
[71
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
< I Customer Service Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
; E Faults and Network Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
<D( E:( UCC Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Za VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------ 1619 nos

Note : Mentioned subscriber details contains the details of all products.




Name of Service Provider : Tata Teleservices Limited

(Basic Telephone Service) :

Customer Complaints Redressal Report for the Quarter ending - June'2l

Complaint Centre(s)

Appellate Authority

Details of complaints received during Details of appeals received
the Quarter and pending complaints of | Details of complaints redressed during the Quarter | during the Quarter and pending Details of appeals disposed during the Quarter
previous Quarter appeals of previous Quarter
Total no.
Total no. of Total no. of Total no. of of .| Total No. of | Total No. Total no. of Total no. of | Total no. of Total No. of
LSA Category of complants . complaints . complain . . Total no. of | appeals appeals
Total no. of No. of complaints complaints complaints of Pending . appeals appeals .
. . redressed ts ) appeals to decided . . pending for
complaints | pending to be o redressed pending for | appeals | appeals ) o decided disposed .
. ) within redresse . be decided within . decision on
received [ complaints | redressed g beyond the ) redressal on | received of : s beyond the | during the
. . . specified . S d during . A during the | specified . - the last day
during the | of previous | during the ; e time limit the last day | during | previous ; e time limit quarter
time limit ) the Quarter [12]| time limit ) of Quarter
Quarter Quarter Quarter . during the of Quarter the quarter | = . during the [[15] =[13] + _
[5]=[3]+[4] during the Quarter Quarter [9]=15] - [8] Quarter =[10]+ [11] | during the Quarter [14] [16] =[12] -
- quarter [8] =1[6] + - quarter [15]
7
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0
§ Customer Service Related Complaints 1 0 1 0 1 0 0 0 0 0 0 0 0
E Faults and Network Related Complaints 241 0 241 204 37 241 0 0 0 0 0 0 0 0
5 UCC Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
;( VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 242 0 242 205 37 242 0 0 0 0 0 0 0 0

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------

245123 nos

Note : Mentioned subscriber details contains the details of all products.




Name of Service Provider : Tata Teleservices Limited

(Basic Telephone Service) :

Customer Complaints Redressal Report for the Quarter ending - June'2l

Complaint Centre(s)

Appellate Authority

Details of complaints received during
the Quarter and pending complaints of
previous Quarter

Details of complaints redressed during the Quarter

Details of appeals received
during the Quarter and pending
appeals of previous Quarter

Details of appeals disposed during the Quarter

Total no.
Total no. of Total no. of Total no. of of .| Total No. of | Total No. Total no. of Total no. of | Total no. of Total No. of
LSA Category of complants Total no. of No. of complaints complaints complaints complain complaints of Pendin Total no. of | - appeals appeals appeals appeals
- " P redressed p ts P 9 appeals to decided pp PP pending for
complaints | pending to be o redressed pending for | appeals | appeals ) o decided disposed .
. ) within redresse . be decided within . decision on
received |complaints | redressed g beyond the ) redressal on | received of . g beyond the | during the
. . . specified . S d during . A during the | specified . - the last day
during the | of previous | during the ; e time limit the last day | during | previous ; e time limit quarter
time limit ) the Quarter [12]| time limit ) of Quarter
Quarter Quarter Quarter duri h during the of Quarter the quarter | = duri h during the [[15] =[13] + _ i
(5l=(3)+[4] | U9 the | arter | QUATET | g115) - (8] | Quarter = [10]+ [11] | during the | = e 1a | [261=112]
quarter [8] =[6] + quarter [15]
7
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
< Customer Service Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
:tj Faults and Network Related Complaints 7 0 7 2 5 7 0 0 0 0 0 0 0 0
% UCC Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
x VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 7 0 7 2 5 7 0 0 0 0 0 0 0 0

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------

18536 nos

Note : Mentioned subscriber details contains the details of all products.




Name of Service Provider : Tata Teleservices Limited

(Basic Telephone Service) :

Customer Complaints Redressal Report for the Quarter ending - June'21

Complaint Centre(s)

Appellate Authority

Details of complaints received during
the Quarter and pending complaints of
previous Quarter

Details of complaints redressed during the Quarter

Details of appeals received
during the Quarter and pending
appeals of previous Quarter

Details of appeals disposed during the Quarter

Total no. Total No.
Total no. of Total nq. of Total no. of of . | Total No. of | Total No. Total no. of Total no. of [ Total no. of of app_eals
LSA Category of complants . complaints . complain . . Total no. of | appeals pending
Total no. of No. of complaints complaints complaints of Pending . appeals appeals
; . redressed ts : appeals to decided . ; for
complaints | pending to be L redressed pending for | appeals | appeals . o decided disposed S
. ) within redresse - be decided within . decision
received | complaints | redressed e beyond the . redressal on | received of . e beyond the | during the
. . . specified . S d during . h during the | specified . S on the last
during the [of previous| during the ] L time limit the last day | during | previous . L time limit quarter
time limit . the Quarter [12]| time limit . day of
Quarter Quarter Quarter . during the of Quarter the quarter |~ . during the ([15] =[13] +
[5]=[3]+[4] during the Quarter Quarter [9]=[5] - [8] | Quarter =[10]+ [11] | during the Quarter [14] Quarter
quarter [8] =[6] + quarter [16] =[12] 4
[7] [15]
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
<« |Customer Service Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
'5 Faults and Network Related Complaints 248 0 248 239 9 248 0 0 0 0 0 0 0 0
~
6‘ UCC Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
X |VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 248 0 248 239 9 248 0 0 0 0 0 0 0 0

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------

46260 no

Note : Mentioned subscriber details contains the details of all products.




Name of Service Provider : Tata Teleservices Limited

(Basic Telephone Service) :

Customer Complaints Redressal Report for the Quarter ending - June'21

Complaint Centre(s)

Appellate Authority

Details of complaints received during Details of appeals received during the
the Quarter and pending complaints of| Details of complaints redressed during the Quarter |Quarter and pending appeals of previous Details of appeals disposed during the Quarter
previous Quarter Quarter
Total no. of | Total no. of Total No. of Total no. of | Total no. of Total No. of
No. of Total no. of . . Total no. of . Total no. of Total no. of
LSA Category of complants Total no. of . . complaints | complaints ) complaints | Total No. of ’ appeals appeals appeals
. pending [complaints to complaints . Pending |appeals to be . . appeals .
complaints A redressed redressed pending for appeals ) decided decided . pending for
h complaint| be redressed o redressed : appeals of decided - disposed s
received . within beyond the ) redressal on | received . ) within beyond the ; decision on the
. s of during the - . : . during the : previous during the - . ) . during the
during the . specified time| time limit the last day | during the specified time| time limit last day of
previous Quarter L . A Quarter [8] quarter [Quarter [12] =["T. " . . quarter [15]
Quarter Quarter [5]=[3]+[4] limit during during the = [6] + [7] of Quarter Quarter [10]+ [11] limit during during the | * [13] + [14] Quarter [16] =
the quarter Quarter [9]1=[5] - [8] the quarter Quarter [12] - [15]
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
1 |Billing Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
5 Customer Service Related Complaints 1 0 1 1 0 1 0 0 0 0 0 0 0 0
E Faults and Network Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
,n_j UCC Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
m VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
2 Total 1 0 1 1 0 1 0 0 0 0 0 0 0 0

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------ 2402 nos.

Note : Mentioned subscriber details contains the details of all products.




Name of Service Provider : Tata Teleservices Limited

(Basic Telephone Service) :

Customer Complaints Redressal Report for the Quarter ending - June'2l

Complaint Centre(s) Appellate Authority
Details of complaints received during Details of appeals received
the Quarter and pending complaints of | Details of complaints redressed during the Quarter| during the Quarter and pending Details of appeals disposed during the Quarter
previous Quarter appeals of previous Quarter
Total no.
Total no. of of Total no. of Total No. of
LSA Category of complants Total no- of complaints Total no- of complain Total N(.)' of | Total No. . Total no. of | appeals Total no. of | Total no. of appeals
Total no. of No. of complaints complaints complaints of Pending . appeals appeals ;
; . redressed ts . appeals to | decided . ) pending for
complaints | pending to be L redressed pending for | appeals | appeals . o decided disposed .
. ) within redresse . be decided within . decision on
received |complaints| redressed o beyond the : redressal on | received of ) . beyond the [ during the
. . . specified . S d during . . during the | specified - S the last day
during the |of previous| during the } . time limit the last day | during | previous . L time limit quarter
time limit ) the Quarter [12]| time limit ) of Quarter
Quarter Quarter Quarter ) during the of Quarter the quarter [ = ) during the | [15] = [13] a
[5]=[3]+[4] during the Quarter Quarter [9]=[5] - [8] | Quarter =[10]+ [11] | during the Quarter +[14] [16] =[12] -
quarter [8] =[6] + quarter [15]
[71
1 2 3 4 5 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 1 0 1 0 1 0 0 0 0 0 0 0 0
< I Customer Service Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0
; E Faults and Network Related Complaints 31 0 31 30 1 31 ) 0 0 0 0 0 0 0
<D( E:( UCC Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Za VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 32 0 32 31 1 32 0 0 0 0 0 0 0 0

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------ 11410 nos

Note : Mentioned subscriber details contains the details of all products.




Name of Service Provider : Tata Teleservices Limited

(Basic Telephone Service) :

Customer Complaints Redressal Report for the Quarter ending - June'2l

Complaint Centre(s)

Appellate Authority

Details of complaints received during
the Quarter and pending complaints of
previous Quarter

Details of complaints redressed during the Quarter

Details of appeals received
during the Quarter and pending
appeals of previous Quarter

Details of appeals disposed during the Quarter

Total no.

Total no. of of Total no. of Total No. of
Total no. of - Total no. of .| Total No. of | Total No. ) Total no. of [ Total no. of| appeals
LSA Category of complants . complaints . complain . . Total no. of | appeals .
Total no. of No. of complaints complaints complaints of Pending . appeals appeals [pending for
. . redressed ts . appeals to decided . . .
complaints | pending to be o redressed pending for | appeals | appeals . S decided disposed | decision
. ) within redresse - be decided within .
received | complaints | redressed e beyond the . redressal on | received of . e beyond the | during the | on the last
. ) . specified . o d during . . during the | specified . S
during the | of previous | during the ; S time limit the last day | during [ previous . L time limit quarter day of
time limit ) the Quarter [12]| time limit )
Quarter Quarter Quarter . during the of Quarter the quarter . during the ([15] =[13] +| Quarter
5l=[3)+14] | dUn9the | ouarter | QUATST | 1g115)- (8] | Quarter = [10]+ [11] | during the | " oo 4] |116)=[12] -
B quarter [8] =1[6] + B quarter .
[7 [15]
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 3 0 3 3 0 3 0 0 0 0 0 0 0 0
_ |Customer Service Related Complaints 3 0 3 2 1 3 0 0 0 0 0 0 0 0
g Faults and Network Related Complaints 5870 0 5870 3417 2453 5870 0 12 2 14 5 0 5 9
=
g UCC Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 5876 0 5876 3422 2454 5876 0 12 2 14 5 0 5 9

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------

481892 nos

Note : Mentioned subscriber details contains the details of all products.



Name of Service Provider : Tata Teleservices Limited

(Basic Telephone Service) :

Customer Complaints Redressal Report for the Quarter ending - June'2l

Complaint Centre(s) Appellate Authority
Details of complaints received during Details of appeals received
the Quarter and pending complaints of | Details of complaints redressed during the Quarter| during the Quarter and pending Details of appeals disposed during the Quarter
previous Quarter appeals of previous Quarter
Total no.
Total no. of Total no. of Total no. of of Total No. of | Total No. Total no. of Total no. of [Total no. of Total No. of
LSA Category of complants . complaints . . . . Total no. of | appeals appeals
Total no. of No. of complaints complaints |complain| complaints of Pending . appeals appeals .
. . redressed ; appeals to decided . . pending for
complaints [ pending to be e redressed ts pending for | appeals | appeals . o decided disposed .
. . within - be decided within . decision on
received |complaints | redressed e beyond the |redresse | redressal on | received of . s beyond the | during the
: . . specified . S . . . during the | specified . o the last day
during the |[of previous| during the . L time limit | d during | the lastday | during [ previous . e time limit quarter
time limit ) Quarter [12]| time limit ) _ of Quarter
Quarter Quarter Quarter ) during the the of Quarter the quarter | = ) during the | [15] =[13] _
during the =[10]+ [11] | during the [16] =[12] -
[5]=[3]+[4] Quarter Quarter | [9]=[5] - [8] | Quarter Quarter +[14]
quarter ral = Il + quarter [15]
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
< Customer Service Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
% Faults and Network Related Complaints 72 0 72 65 7 72 0 0 0 0 0 0 0 0
g UCC Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 72 0 72 65 7 72 0 0 0 0 0 0 0 0

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------ 8153 nos

Note : Mentioned subscriber details contains the details of all products.




Name of Service Provider : Tata Teleservices Limited

(Basic Telephone Service) :

Customer Complaints Redressal Report for the Quarter ending - June'21

Complaint Centre(s)

Appellate Authority

Details of complaints received during Details of appeals received
the Quarter and pending complaints of | Details of complaints redressed during the Quarter | during the Quarter and pending Details of appeals disposed during the Quarter
previous Quarter appeals of previous Quarter
Total no.
Total no. of Total no. of Total no. of of .| Total No. of | Total No. Total no. of Total no. of | Total no. of Total No. of
LSA Category of complants . complaints . complain . . Total no. of | appeals appeals
Total no. of No. of complaints complaints complaints of Pending . appeals appeals .
. . redressed ts ) appeals to decided . . pending for
complaints | pending to be o redressed pending for | appeals | appeals ) o decided disposed .
. ) within redresse . be decided within . decision on
received [ complaints | redressed g beyond the ) redressal on | received of : s beyond the | during the
. . . specified . S d during . A during the | specified . - the last day
during the | of previous | during the ; e time limit the last day | during | previous ; e time limit quarter
time limit ) the Quarter [12]| time limit ) of Quarter
Quarter Quarter Quarter . during the of Quarter the quarter | = . during the [[15] =[13] + _
[5]=[3]+[4] during the Quarter Quarter [9]=15] - [8] Quarter =[10]+ [11] | during the Quarter [14] [16] =[12] -
- quarter [8] =1[6] + - quarter [15]
[71
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
o Customer Service Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
,<_t’ Faults and Network Related Complaints 17 0 17 16 1 17 0 0 0 0 0 0 0 0
é UCC Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 17 0 17 16 1 17 0 0 0 0 0 0 0 0

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------ 12702 nos

Note : Mentioned subscriber details contains the details of all products.




Name of Service Provider : Tata Teleservices Limited

(Basic Telephone Service) :

Customer Complaints Redressal Report for the Quarter ending - June'21

Complaint Centre(s)

Appellate Authority

Details of complaints received during Details of appeals received
the Quarter and pending complaints of | Details of complaints redressed during the Quarter | during the Quarter and pending Details of appeals disposed during the Quarter
previous Quarter appeals of previous Quarter
Total no.
Total no. of Total no. of Total no. of of .| Total No. of | Total No. Total no. of Total no. of | Total no. of Total No. of
LSA Category of complants . complaints . complain . . Total no. of | appeals appeals
Total no. of No. of complaints complaints complaints of Pending . appeals appeals .
. . redressed ts ) appeals to decided . . pending for
complaints | pending to be o redressed pending for | appeals | appeals ) o decided disposed .
. ) within redresse . be decided within . decision on
received [ complaints | redressed g beyond the ) redressal on | received of : s beyond the | during the
. . . specified . S d during . A during the | specified . - the last day
during the | of previous | during the ; e time limit the last day | during | previous ; e time limit quarter
time limit ) the Quarter [12]| time limit ) of Quarter
Quarter Quarter Quarter . during the of Quarter the quarter | = . during the [[15] =[13] + _
[5]=[3]+[4] during the Quarter Quarter [9]=15] - [8] Quarter =[10]+ [11] | during the Quarter [14] [16] =[12] -
quarter [8] =[6] + quarter [15]
[71
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
§ Customer Service Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
|]_: Faults and Network Related Complaints 150 0 150 149 1 150 0 0 0 0 0 0 0 0
0
,<_f’ UCC Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
é VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 150 0 150 149 1 150 0 0 0 0 0 0 0 0

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------

11615 nos

Note : Mentioned subscriber details contains the details of all products.




Name of Service Provider : Tata Teleservices(Maharashtra) Limited

(Basic Telephone Service) :

Customer Complaints Redressal Report for the Quarter ending - June'2l

Complaint Centre(s)

Appellate Authority

Details of complaints received during
the Quarter and pending complaints

Details of complaints redressed during the

Details of appeals received
during the Quarter and pending

Details of appeals disposed during the Quarter

of previous Quarter Quarter appeals of previous Quarter
Total no.
Total no. of of Total no. of
LSA Category of complants Total no. of complaints Total no. of complain Total N(?. of [ Total No. . Total no. of | appeals Total no. of | Total no. of| Total No. of
Total no. of No. of complaints complaints complaints of Pending . appeals appeals appeals
) . redressed ts . appeals to | decided . ) .
complaints [ pending to be L redressed pending for | appeals | appeals . o decided disposed pending for
. ) within redresse . be decided within ; -
received |complaints | redressed o beyond the : redressal on | received of ) . beyond the [ during the [decision on the
. ) . specified . S d during . . during the | specified - S
during the |of previous| during the } . time limit the last day | during | previous . L time limit quarter last day of
time limit ) the Quarter [12]| time limit )
Quarter Quarter Quarter . during the of Quarter the quarter |~ . during the | [15] =[13] | Quarter [16] =
5)=(3]+{4] | QUTN9the | "o arter | QUAMEN | 19151 18] | Quarter =10+ [11] | during the | "y oter |+ [14] [12] - [15]
quarter [8] =[6] + quarter
[71
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
é Billing Related Complaints 2 1 3 3 0 3 0 0 0 0 0 0 0 0
':I_: Customer Service Related Complaints 2 0 2 2 0 2 0 0 0 0 0 0 0 0
(2 Faults and Network Related Complaints 1416 0 1416 898 518 1416 0 1 0 1 1 0 1 0
& ucc Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
E VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
=  |Total 1420 1 1421 903 518 1421 0 1 0 1 1 0 1 0

S

Total Subscriber base (Postpaid)------ 221850 nos

Note : Mentioned subscriber details contains the details of all products.




Name of Service Provider : Tata Teleservices Limited

(Basic Telephone Service) :

Customer Complaints Redressal Report for the Quarter ending - June'21

Complaint Centre(s)

Appellate Authority

Details of complaints received during
the Quarter and pending complaints of
previous Quarter

Details of complaints redressed during the Quarter

Details of appeals received
during the Quarter and pending
appeals of previous Quarter

Details of appeals disposed during the Quarter

Total no.
Total no. of Total nq. of Total no. of of .| Total No. of | Total No. Total no. of Total no. of | Total no. of
LSA Category of complants ; complaints ; complain ; ) Total no. of | appeals Total No. of
Total no. of No. of complaints complaints complaints of Pending . appeals appeals .
. . redressed ts . appeals to decided . . appeals pending
complaints | pending to be . redressed pending for | appeals | appeals ] S decided disposed e
. : within redresse : be decided within ; for decision on
received |[complaints | redressed s beyond the ) redressal on | received of ; i beyond the | during the
. . . specified . . d during . . during the | specified . . the last day of
during the | of previous| during the . L time limit the last day | during | previous . . time limit guarter _
time limit ) the Quarter [12]| time limit . Quarter [16] =
Quarter Quarter Quarter ) during the of Quarter the quarter |~ . during the |[15] =[13] +
[5]=13]+[4] during the Quarter Quarter [9]=[5] - [8] | Quarter =[10]+ [11] | during the Quarter [14] [12] - [15]
quarter [8] =[6] + quarter
[71
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
8 Customer Service Related Complaints 0 2 0 2 0 0 0 0 0 0 0 0
<Z( Faults and Network Related Complaints 72 0 72 47 25 72 0 0 0 0 0 0 0 0
—
S |UCCRelated Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
,i: VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 74 0 74 49 25 74 0 0 0 0 0 0 0 0

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------ 118144 nos.

Note : Mentioned subscriber details contains the details of all products.




Name of Service Provider : Tata Teleservices Limited

(Basic Telephone Service) :

Customer Complaints Redressal Report for the Quarter ending - June'2l

Complaint Centre(s)

Appellate Authority

Details of complaints received during
the Quarter and pending complaints of
previous Quarter

Details of complaints redressed during the Quarter

Details of appeals received
during the Quarter and pending
appeals of previous Quarter

Details of appeals disposed during the Quarter

Total no.
Total no. of Total no. of Total no. of of .| Total No. of | Total No. Total no. of Total no. of | Total no. of| Total No. of
LSA Category of complants . complaints . complain . . Total no. of [ appeals
Total no. of No. of complaints complaints complaints of Pending ) appeals appeals appeals
) . redressed ts - appeals to | decided . . }
complaints [ pending to be . redressed pending for | appeals | appeals . o decided disposed pending for
. ) within redresse ) be decided within ; s
received |complaints| redressed o beyond the ) redressal on | received of ) o beyond the | during the| decision on
. ) . specified . o d during . ; during the | specified . S
during the [of previous| during the ; S time limit the last day | during [ previous } . time limit quarter | the last day of
time limit ) the Quarter [12]| time limit )
Quarter Quarter Quarter . during the of Quarter the quarter | = . during the [ [15] =[13] | Quarter [16] =
5l=[3)+(4] | durinathe | o arter | QUATET | g5 - 18] | Quarter = [10]+ [14] | during the | = JGer™ | 4 [14] [12] - [15]
quarter [8] =[6] + quarter
[71
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Customer Service Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
g-J Faults and Network Related Complaints 41 0 41 41 0 41 0 0 0 0 0 0 0 0
S |UCC Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 41 0 41 41 0 41 0 0 0 0 0 0 0 0

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------

8065 nos

Note : Mentioned subscriber details contains the details of all products.




Name of Service Provider : Tata Teleservices Limited

(Basic Telephone Service) :

Customer Complaints Redressal Report for the Quarter ending - June'21

Complaint Centre(s)

Appellate Authority

Details of complaints received during
the Quarter and pending complaints of
previous Quarter

Details of complaints redressed during the Quarter

Details of appeals received
during the Quarter and pending
appeals of previous Quarter

Details of appeals disposed during the Quarter

Total no. of Total no. of Total no. of Total No. of | Total No. Totalno. of Total no. of [Total no. of Total No. of
LSA Category of complants . complaints . Total no. of . . Total no. of [ appeals appeals
Total no. of No. of complaints complaints . complaints of Pending . appeals appeals .
. ) redressed complaints . appeals to decided ) . pending for
complaints | pending to be L redressed pending for | appeals | appeals . o decided disposed .
. . within redressed . be decided within . decision on
received [complaints | redressed s beyond the . redressal on | received of ) i beyond the | during the
. . . specified - . during the . ) during the | specified : . the last day
during the | of previous| during the . L time limit the last day | during | previous . L time limit quarter
time limit . Quarter [8] = Quarter [12]| time limit . — of Quarter
Quarter Quarter Quarter . during the of Quarter the quarter . during the |[15] =[13] +
[5]1=[3]+[4] during the Quarter (61 + (7] [9]1=[5] - [8] | Quarter = [10]+ [11] | during the Quarter [14] [16] = [12] -
_ auarter _ auarter [151
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Customer Service Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
< [Faults and Network Related Complaints 7 0 7 5 2 7 0 0 0 0 0 0 0 0
o
] UCC Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 7 0 7 5 2 7 0 0 0 0 0 0 0 0

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------

4313 no

Note : Mentioned subscriber details contains the details of all products.




