Quarterly Performance Monitoring Report (PMR) on QOS of Basic Telephone service (Wirline) for Sep'2020
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1 PRADESH Tata Teleservices Limited 0.10 90.13 100.00 NA NA 191 8.31 0.38 0.00 NA 100 100 100 96.33 97.98 100.00 100.00
2 BIHAR Tata Teleservices Limited 0.04 96.47 100.00 NA NA 9 3.83 0.00 NA NA NA NA NA 98.82 98.14 100.00 100.00
3 NEW DELHI Tata Teleservices Limited 0.02 92.81 100.00 NA NA 6 7.07 0.20 NA NA NA NA NA 97.98 97.24 100.00 100.00
4 GUJARAT Tata Teleservices Limited 0.06 91.75 100.00 NA NA 34 6.32 0.19 0.00 NA 100 100 100 98.12 97.28 100.00 100.00
5 HARYANA Tata Teleservices Limited 0.00 NA NA NA NA 2 NA 0.00 NA NA NA NA NA 96.53 100.00 100.00 100.00
6 KARNATAKA Tata Teleservices Limited 0.01 71.62 100.00 NA NA 49 16.53 0.34 0.00 NA 100 100 100 97.45 98.25 100.00 100.00
7 KERALA Tata Teleservices Limited 0.00 40.00 100.00 NA NA 1 35.19 0.00 NA NA NA NA NA 99.07 97.30 100.00 100.00
8 xiAA?)FE“S{: Tata Teleservices Limited 0.21 100.00 100.00 NA NA 1 1.50 0.00 NA NA NA NA NA 98.48 97.67 100.00 100.00
9 Mumbai Tata Teleservices(M) Limited 0.08 65.68 100.00 NA NA 1614 20.21 0.36 0.00 NA 100 100 100 97.43 98.04 99.19 100.00
10 Maharashtra Tata Teleservices(M) Limited 0.02 85.43 100.00 NA NA 210 10.11 0.08 0.00 NA 100 100 100 95.94 96.97 97.39 100.00
11 ORISSA Tata Teleservices Limited 0.08 98.67 100.00 NA NA 4 2.08 0.00 NA NA NA NA NA 100.00 100.00 100.00 100.00
12 PUNJAB Tata Teleservices Limited 0.02 100.00 100.00 NA NA 0 2.38 0.00 NA NA NA NA NA 99.45 97.06 100.00 100.00
13 RAJASTHAN Tata Teleservices Limited 0.11 97.62 100.00 NA NA 4 3.46 0.00 NA NA NA NA NA 98.20 100.00 100.00 100.00
14 TAMIL NADU Tata Teleservices Limited 0.01 57.41 100.00 NA NA 16 18.76 0.10 NA NA NA NA NA 98.65 97.52 100.00 100.00
DE
15 UTTAREZE_/: SH Tata Teleservices Limited 0.02 90.48 100.00 NA NA 3 191 0.00 NA NA NA NA NA 100.00 100.00 100.00 100.00
UTTAR PRADESH
16 WEST Tata Teleservices Limited 0.11 91.67 100.00 NA NA 0 3.86 0.00 NA NA NA NA NA 100.00 100.00 100.00 100.00
17 WEST BENGAL Tata Teleservices Limited 0.03 91.57 100.00 NA NA 12 6.65 0.00 NA NA NA NA NA 99.58 97.93 100.00 100.00




