
Total no. of 

complaints 

received during 

the Quarter

No. of pending 

complaints of 

previous Quarter 

Total no. of 

complaints to be 

redressed during 

the Quarter 

[5]=[3]+[4]

Total no. of 

complaints 

redressed within 

specified time 

limit during the 

quarter 

Total no. of 

complaints 

redressed beyond 

the time limit 

during the Quarter 

Total no. of 

complaints 

redressed 

during the 

Quarter  [8] = 

[6] + [7]

Total No. of 

complaints pending 

for redressal on the 

last day of Quarter 

[9]=[5] - [8] 

Total No. of 

appeals 

received 

during the 

Quarter 

Pending 

appeals of 

previous 

quarter 

Total no. of  

appeals to be 

decided during 

the Quarter [12] 

= [10]+ [11]

Total no. of 

appeals decided 

within specified 

time limit during 

the quarter 

Total no. of 

appeals decided 

beyond the time 

limit during the  

Quarter 

Total no. of 

appeals 

disposed during  

the quarter  [15] 

= [13] + [14]

Total No. of 

appeals pending 

for decision on 

the last day of 

Quarter [16] = 

[12] - [15]

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16

Billing Related Complaints 132 82 214 108 0 108 106 2 0 2 2 0 2 0

Customer Service Related Complaints 137 0 137 137 0 137 0 1 0 1 1 0 1 0

Faults and  Network Related Complaints 12750 0 12750 11605 1145 12750 0 9 0 9 9 0 9 0

UCC Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

VAS Related Complaints 137 0 137 137 0 137 0 0 0 0 0 0 0 0

Total 13156 82 13238 11987 1145 13132 106 12 0 12 12 0 12 0

Details of appeals disposed  during the Quarter

A
N

D
H

R
A

 

P
R

A
D

ES
H

Total Subscriber base (Prepaid) - 0

Total Subscriber base (Postpaid) - 68378

Name of  Service Provider  : Tata Teleservices Limited

(Basic Telephone Service) 

 Customer Complaints Redressal Report for the Quarter ending  - Mar'17

LSA Category of complants 

Complaint Centre(s) Appellate Authority

Details of complaints received during the Quarter and 

pending complaints of previous Quarter
Details of  complaints redressed during the Quarter

Details of  appeals received during the Quarter 

and pending appeals of previous Quarter 



Total no. of 

complaints 

received 

during the 

Quarter

No. of pending 

complaints of 

previous Quarter 

Total no. of 

complaints to 

be redressed 

during the 

Quarter 

[5]=[3]+[4]

Total no. of 

complaints 

redressed within 

specified time 

limit during the 

quarter 

Total no. of 

complaints 

redressed 

beyond the 

time limit 

during the 

Quarter 

Total no. of 

complaints 

redressed 

during the 

Quarter  [8] = 

[6] + [7]

Total No. of 

complaints 

pending for 

redressal on the 

last day of Quarter 

[9]=[5] - [8] 

Total No. of 

appeals 

received 

during the 

Quarter 

Pending 

appeals of 

previous 

quarter 

Total no. of  

appeals to be 

decided during 

the Quarter [12] 

= [10]+ [11]

Total no. of 

appeals decided 

within specified 

time limit during 

the quarter 

Total no. of 

appeals 

decided 

beyond the 

time limit 

during the  

Quarter 

Total no. of 

appeals 

disposed during  

the quarter  [15] 

= [13] + [14]

Total No. of 

appeals pending 

for decision on 

the last day of 

Quarter [16] = 

[12] - [15]

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16

Billing Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Customer Service Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Faults and  Network Related Complaints 51 0 51 51 0 51 0 1 0 1 0 0 0 1

UCC Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Total 51 0 51 51 0 51 0 1 0 1 0 0 0 1

Details of appeals disposed  during the Quarter

B
IH

A
R

Total Subscriber base (Prepaid) - 0

Total Subscriber base (Postpaid) - 2693

Name of  Service Provider : Tata Teleservices Limited

(Basic Telephone Service) 

 Customer Complaints Redressal Report for the Quarter ending  - Mar'17

LSA Category of complants 

Complaint Centre(s) Appellate Authority

Details of complaints received during the Details of  complaints redressed during the Quarter Details of  appeals received during the 



Total no. of 

complaints 

received 

during the 

Quarter

No. of pending 

complaints of 

previous Quarter 

Total no. of 

complaints to 

be redressed 

during the 

Quarter 

[5]=[3]+[4]

Total no. of 

complaints 

redressed within 

specified time 

limit during the 

quarter 

Total no. of 

complaints 

redressed 

beyond the 

time limit 

during the 

Quarter 

Total no. of 

complaints 

redressed 

during the 

Quarter  [8] = 

[6] + [7]

Total No. of 

complaints 

pending for 

redressal on the 

last day of Quarter 

[9]=[5] - [8] 

Total No. of 

appeals 

received 

during the 

Quarter 

Pending 

appeals of 

previous 

quarter 

Total no. of  

appeals to be 

decided during 

the Quarter [12] 

= [10]+ [11]

Total no. of 

appeals decided 

within specified 

time limit during 

the quarter 

Total no. of 

appeals 

decided 

beyond the 

time limit 

during the  

Quarter 

Total no. of 

appeals 

disposed during  

the quarter  [15] 

= [13] + [14]

Total No. of 

appeals pending 

for decision on 

the last day of 

Quarter [16] = 

[12] - [15]

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16

Billing Related Complaints 11 4 15 7 0 7 8 0 0 0 0 0 0 0

Customer Service Related Complaints 3 0 3 3 0 3 0 0 0 0 0 0 0 0

Faults and  Network Related Complaints 620 0 620 586 34 620 0 2 0 2 2 0 2 0

UCC Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

VAS Related Complaints 3 0 3 3 0 3 0 0 0 0 0 0 0 0

Total 637 4 641 599 34 633 8 2 0 2 2 0 2 0

Details of appeals disposed  during the Quarter

D
EL

H
I

Total Subscriber base (Prepaid) - 0

Total Subscriber base (Postpaid) - 10161

Name of  Service Provider : Tata Teleservices Limited

(Basic Telephone Service) 

 Customer Complaints Redressal Report for the Quarter ending  - Mar'17

LSA Category of complants 

Complaint Centre(s) Appellate Authority

Details of complaints received during the Details of  complaints redressed during the Quarter Details of  appeals received during the 



Total no. of 

complaints 

received 

during the 

Quarter

No. of pending 

complaints of 

previous Quarter 

Total no. of 

complaints to 

be redressed 

during the 

Quarter 

[5]=[3]+[4]

Total no. of 

complaints 

redressed within 

specified time 

limit during the 

quarter 

Total no. of 

complaints 

redressed 

beyond the 

time limit 

during the 

Quarter 

Total no. of 

complaints 

redressed 

during the 

Quarter  [8] = 

[6] + [7]

Total No. of 

complaints 

pending for 

redressal on the 

last day of Quarter 

[9]=[5] - [8] 

Total No. of 

appeals 

received 

during the 

Quarter 

Pending 

appeals of 

previous 

quarter 

Total no. of  

appeals to be 

decided during 

the Quarter [12] 

= [10]+ [11]

Total no. of 

appeals decided 

within specified 

time limit during 

the quarter 

Total no. of 

appeals 

decided 

beyond the 

time limit 

during the  

Quarter 

Total no. of 

appeals 

disposed during  

the quarter  [15] 

= [13] + [14]

Total No. of 

appeals pending 

for decision on 

the last day of 

Quarter [16] = 

[12] - [15]

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16

Billing Related Complaints 14 8 22 12 0 12 10 0 0 0 0 0 0 0

Customer Service Related Complaints 8 0 8 8 0 8 0 0 0 0 0 0 0 0

Faults and  Network Related Complaints 1009 0 1009 967 42 1009 0 0 0 0 0 0 0 0

UCC Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

VAS Related Complaints 8 0 8 8 0 8 0 0 0 0 0 0 0 0

Total 1039 8 1047 995 42 1037 10 0 0 0 0 0 0 0

Details of appeals disposed  during the Quarter

G
U

JR
A

T

Total Subscriber base (Prepaid) - 0

Total Subscriber base (Postpaid) - 30561

Name of  Service Provider : Tata Teleservices Limited

(Basic Telephone Service) : 

 Customer Complaints Redressal Report for the Quarter ending  - Mar'17

LSA Category of complants 

Complaint Centre(s) Appellate Authority

Details of complaints received during the Details of  complaints redressed during the Quarter Details of  appeals received during the 



Total no. of 

complaints 

received 

during the 

Quarter

No. of pending 

complaints of 

previous 

Quarter 

Total no. of 

complaints to 

be redressed 

during the 

Quarter 

[5]=[3]+[4]

Total no. of 

complaints 

redressed within 

specified time 

limit during the 

quarter 

Total no. of 

complaints 

redressed 

beyond the 

time limit 

during the 

Quarter 

Total no. of 

complaints 

redressed 

during the 

Quarter  [8] = 

[6] + [7]

Total No. of 

complaints 

pending for 

redressal on the 

last day of Quarter 

[9]=[5] - [8] 

Total No. of 

appeals 

received 

during the 

Quarter 

Pending 

appeals of 

previous 

quarter 

Total no. of  

appeals to be 

decided during 

the Quarter [12] 

= [10]+ [11]

Total no. of 

appeals decided 

within specified 

time limit 

during the 

quarter 

Total no. of 

appeals 

decided 

beyond the 

time limit 

during the  

Quarter 

Total no. of 

appeals 

disposed during  

the quarter  [15] 

= [13] + [14]

Total No. of 

appeals pending 

for decision on 

the last day of 

Quarter [16] = 

[12] - [15]

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16

Billing Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Customer Service Related Complaints 1 0 1 1 0 1 0 0 0 0 0 0 0 0

Faults and  Network Related Complaints 49 0 49 47 2 49 0 0 0 0 0 0 0 0

UCC Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

VAS Related Complaints 1 0 1 1 0 1 0 0 0 0 0 0 0 0

Total 51 0 51 49 2 51 0 0 0 0 0 0 0 0

Details of appeals disposed  during the Quarter
H

A
R

Y
A

N
A

Total Subscriber base (Prepaid) - 0

Total Subscriber base (Postpaid) - 2475

Name of  Service Provider : Tata Teleservices Limited

(Basic Telephone Service) 

 Customer Complaints Redressal Report for the Quarter ending  - Mar'17

LSA Category of complants 

Complaint Centre(s) Appellate Authority

Details of complaints received during the Details of  complaints redressed during the Quarter Details of  appeals received during the 



Total no. of 

complaints 

received 

during the 

Quarter

No. of pending 

complaints of 

previous Quarter 

Total no. of 

complaints to 

be redressed 

during the 

Quarter 

[5]=[3]+[4]

Total no. of 

complaints 

redressed within 

specified time 

limit during the 

quarter 

Total no. of 

complaints 

redressed 

beyond the 

time limit 

during the 

Quarter 

Total no. of 

complaints 

redressed 

during the 

Quarter  [8] = 

[6] + [7]

Total No. of 

complaints 

pending for 

redressal on the 

last day of Quarter 

[9]=[5] - [8] 

Total No. of 

appeals 

received 

during the 

Quarter 

Pending 

appeals of 

previous 

quarter 

Total no. of  

appeals to be 

decided during 

the Quarter [12] 

= [10]+ [11]

Total no. of 

appeals decided 

within specified 

time limit during 

the quarter 

Total no. of 

appeals 

decided 

beyond the 

time limit 

during the  

Quarter 

Total no. of 

appeals 

disposed during  

the quarter  [15] 

= [13] + [14]

Total No. of 

appeals pending 

for decision on 

the last day of 

Quarter [16] = 

[12] - [15]

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16

Billing Related Complaints 43 16 59 23 0 23 36 10 1 11 6 0 6 5

Customer Service Related Complaints 12 0 12 12 0 12 0 0 0 0 0 0 0 0

Faults and  Network Related Complaints 952 0 952 910 42 952 0 17 3 20 13 0 13 7

UCC Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

VAS Related Complaints 12 0 12 12 0 12 0 0 0 0 0 0 0 0

Total 1019 16 1035 957 42 999 36 27 4 31 19 0 19 12

Details of appeals disposed  during the Quarter
K

A
R

N
A

TA
K

A

Total Subscriber base (Prepaid) - 0

Total Subscriber base (Postpaid) - 48002

Name of  Service Provider : Tata Teleservices Limited

(Basic Telephone Service) 

 Customer Complaints Redressal Report for the Quarter ending  - Mar'17

LSA Category of complants 

Complaint Centre(s) Appellate Authority

Details of complaints received during the Details of  complaints redressed during the Quarter Details of  appeals received during the 



Total no. of 

complaints 

received 

during the 

Quarter

No. of pending 

complaints of 

previous Quarter 

Total no. of 

complaints to 

be redressed 

during the 

Quarter 

[5]=[3]+[4]

Total no. of 

complaints 

redressed within 

specified time 

limit during the 

quarter 

Total no. of 

complaints 

redressed 

beyond the 

time limit 

during the 

Quarter 

Total no. of 

complaints 

redressed 

during the 

Quarter  [8] = 

[6] + [7]

Total No. of 

complaints 

pending for 

redressal on the 

last day of Quarter 

[9]=[5] - [8] 

Total No. of 

appeals 

received 

during the 

Quarter 

Pending 

appeals of 

previous 

quarter 

Total no. of  

appeals to be 

decided during 

the Quarter [12] 

= [10]+ [11]

Total no. of 

appeals decided 

within specified 

time limit during 

the quarter 

Total no. of 

appeals 

decided 

beyond the 

time limit 

during the  

Quarter 

Total no. of 

appeals 

disposed during  

the quarter  [15] 

= [13] + [14]

Total No. of 

appeals pending 

for decision on 

the last day of 

Quarter [16] = 

[12] - [15]

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16

Billing Related Complaints 0 0 0 0 0 0 0 1 0 1 1 0 1 0

Customer Service Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Faults and  Network Related Complaints 112 0 112 106 6 112 0 4 0 4 4 0 4 0

UCC Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Total 112 0 112 106 6 112 0 5 0 5 5 0 5 0

Details of appeals disposed  during the Quarter

K
ER

A
LA

Total Subscriber base (Prepaid) - 0

Total Subscriber base (Postpaid) -  5095

Name of  Service Provider : Tata Teleservices Limited

(Basic Telephone Service) 

 Customer Complaints Redressal Report for the Quarter ending  - Mar'17

LSA Category of complants 

Complaint Centre(s) Appellate Authority

Details of complaints received during the Details of  complaints redressed during the Quarter Details of  appeals received during the 



Total no. of 

complaints 

received 

during the 

Quarter

No. of pending 

complaints of 

previous 

Quarter 

Total no. of 

complaints to 

be redressed 

during the 

Quarter 

[5]=[3]+[4]

Total no. of 

complaints 

redressed within 

specified time 

limit during the 

quarter 

Total no. of 

complaints 

redressed 

beyond the 

time limit 

during the 

Quarter 

Total no. of 

complaints 

redressed 

during the 

Quarter  [8] = 

[6] + [7]

Total No. of 

complaints 

pending for 

redressal on the 

last day of Quarter 

[9]=[5] - [8] 

Total No. of 

appeals 

received 

during the 

Quarter 

Pending 

appeals of 

previous 

quarter 

Total no. of  

appeals to be 

decided during 

the Quarter [12] 

= [10]+ [11]

Total no. of 

appeals decided 

within specified 

time limit during 

the quarter 

Total no. of 

appeals 

decided 

beyond the 

time limit 

during the  

Quarter 

Total no. of 

appeals 

disposed during  

the quarter  [15] 

= [13] + [14]

Total No. of 

appeals 

pending for 

decision on 

the last day 

of Quarter 

[16] = [12] - 

[15]

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16

Billing Related Complaints 2 2 4 3 0 3 1 1 1 2 1 0 1 1

Customer Service Related Complaints 2 0 2 2 0 2 0 0 0 0 0 0 0 0

Faults and  Network Related Complaints 583 0 583 573 10 583 0 5 0 5 2 0 2 3

UCC Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

VAS Related Complaints 2 0 2 2 0 2 0 0 0 0 0 0 0 0

Total 589 2 591 580 10 590 1 6 1 7 3 0 3 4

Details of appeals disposed  during the Quarter
K

O
LK

O
TA

Total Subscriber base (Prepaid) - 0

Total Subscriber base (Postpaid) - 11456

Name of  Service Provider : Tata Teleservices Limited

(Basic Telephone Service) 

 Customer Complaints Redressal Report for the Quarter ending  - Mar'17

LSA Category of complants 

Complaint Centre(s) Appellate Authority

Details of complaints received during the Details of  complaints redressed during the Quarter Details of  appeals received during the 



Total no. of 

complaints 

received 

during the 

Quarter

No. of pending 

complaints of 

previous 

Quarter 

Total no. of 

complaints to 

be redressed 

during the 

Quarter 

[5]=[3]+[4]

Total no. of 

complaints 

redressed within 

specified time 

limit during the 

quarter 

Total no. of 

complaints 

redressed 

beyond the 

time limit 

during the 

Quarter 

Total no. of 

complaints 

redressed 

during the 

Quarter  [8] = 

[6] + [7]

Total No. of 

complaints 

pending for 

redressal on the 

last day of Quarter 

[9]=[5] - [8] 

Total No. of 

appeals 

received 

during the 

Quarter 

Pending 

appeals of 

previous 

quarter 

Total no. of  

appeals to be 

decided during 

the Quarter [12] 

= [10]+ [11]

Total no. of 

appeals decided 

within specified 

time limit during 

the quarter 

Total no. of 

appeals 

decided 

beyond the 

time limit 

during the  

Quarter 

Total no. of 

appeals 

disposed during  

the quarter  [15] 

= [13] + [14]

Total No. of 

appeals pending 

for decision on 

the last day of 

Quarter [16] = 

[12] - [15]

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16

Billing Related Complaints 1 1 2 2 0 2 0 0 0 0 0 0 0 0

Customer Service Related Complaints 1 0 1 1 0 1 0 0 0 0 0 0 0 0

Faults and  Network Related Complaints 155 0 155 154 1 155 0 0 0 0 0 0 0 0

UCC Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

VAS Related Complaints 1 0 1 1 0 1 0 0 0 0 0 0 0 0

Total 158 1 159 158 1 159 0 0 0 0 0 0 0 0

Details of appeals disposed  during the Quarter

M
A

D
H

Y
A

 

P
R

A
D

ES
H

Total Subscriber base (Prepaid) - 0

Total Subscriber base (Postpaid) - 1261

Name of  Service Provider : Tata Teleservices Limited

(Basic Telephone Service) 

 Customer Complaints Redressal Report for the Quarter ending  - Mar'17

LSA Category of complants 

Complaint Centre(s) Appellate Authority

Details of complaints received during the Details of  complaints redressed during the Quarter Details of  appeals received during the 



Total no. of 

complaints 

received 

during the 

Quarter

No. of pending 

complaints of 

previous Quarter 

Total no. of 

complaints to 

be redressed 

during the 

Quarter 

[5]=[3]+[4]

Total no. of 

complaints 

redressed within 

specified time 

limit during the 

quarter 

Total no. of 

complaints 

redressed 

beyond the 

time limit 

during the 

Quarter 

Total no. of 

complaints 

redressed 

during the 

Quarter  [8] = 

[6] + [7]

Total No. of 

complaints 

pending for 

redressal on the 

last day of Quarter 

[9]=[5] - [8] 

Total No. of 

appeals 

received 

during the 

Quarter 

Pending 

appeals of 

previous 

quarter 

Total no. of  

appeals to be 

decided during 

the Quarter [12] 

= [10]+ [11]

Total no. of 

appeals decided 

within specified 

time limit during 

the quarter 

Total no. of 

appeals 

decided 

beyond the 

time limit 

during the  

Quarter 

Total no. of 

appeals 

disposed during  

the quarter  [15] 

= [13] + [14]

Total No. of 

appeals pending 

for decision on 

the last day of 

Quarter [16] = 

[12] - [15]

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16

Billing Related Complaints 88 50 138 78 60 138 0 0 0 0 0 0 0 0

Customer Service Related Complaints 38 0 38 38 0 38 0 0 0 0 0 0 0 0

Faults and  Network Related Complaints 6853 0 6853 5955 898 6853 0 0 0 0 0 0 0 0

UCC Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

VAS Related Complaints 38 0 38 38 0 38 0 0 0 0 0 0 0 0

Total 7017 50 7067 6109 958 7067 0 0 0 0 0 0 0 0

Details of appeals disposed  during the Quarter

M
U

M
B

A
I

Total Subscriber base (Prepaid) - 0

Total Subscriber base (Postpaid) - 99184

Name of  Service Provider : Tata Teleservices Limited

(Basic Telephone Service) 

 Customer Complaints Redressal Report for the Quarter ending  - Mar'17

LSA Category of complants 

Complaint Centre(s) Appellate Authority

Details of complaints received during the Details of  complaints redressed during the Quarter Details of  appeals received during the 



Total no. of 

complaints 

received 

during the 

Quarter

No. of pending 

complaints of 

previous Quarter 

Total no. of 

complaints to 

be redressed 

during the 

Quarter 

[5]=[3]+[4]

Total no. of 

complaints 

redressed within 

specified time 

limit during the 

quarter 

Total no. of 

complaints 

redressed 

beyond the 

time limit 

during the 

Quarter 

Total no. of 

complaints 

redressed 

during the 

Quarter  [8] = 

[6] + [7]

Total No. of 

complaints 

pending for 

redressal on the 

last day of Quarter 

[9]=[5] - [8] 

Total No. of 

appeals 

received 

during the 

Quarter 

Pending 

appeals of 

previous 

quarter 

Total no. of  

appeals to be 

decided during 

the Quarter [12] 

= [10]+ [11]

Total no. of 

appeals decided 

within specified 

time limit during 

the quarter 

Total no. of 

appeals 

decided 

beyond the 

time limit 

during the  

Quarter 

Total no. of 

appeals 

disposed during  

the quarter  [15] 

= [13] + [14]

Total No. of 

appeals pending 

for decision on 

the last day of 

Quarter [16] = 

[12] - [15]

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16

Billing Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Customer Service Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Faults and  Network Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

UCC Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Total 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Details of appeals disposed  during the Quarter

O
R

IS
SA

Total Subscriber base (Prepaid) - 0

Total Subscriber base (Postpaid)------  436 nos

Name of  Service Provider : Tata Teleservices Limited

(Basic Telephone Service) 

 Customer Complaints Redressal Report for the Quarter ending  - Mar'17

LSA Category of complants 

Complaint Centre(s) Appellate Authority

Details of complaints received during the Details of  complaints redressed during the Quarter Details of  appeals received during the 



Total no. of 

complaints 

received 

during the 

Quarter

No. of pending 

complaints of 

previous Quarter 

Total no. of 

complaints to 

be redressed 

during the 

Quarter 

[5]=[3]+[4]

Total no. of 

complaints 

redressed within 

specified time 

limit during the 

quarter 

Total no. of 

complaints 

redressed 

beyond the 

time limit 

during the 

Quarter 

Total no. of 

complaints 

redressed 

during the 

Quarter  [8] = 

[6] + [7]

Total No. of 

complaints 

pending for 

redressal on the 

last day of Quarter 

[9]=[5] - [8] 

Total No. of 

appeals 

received 

during the 

Quarter 

Pending 

appeals of 

previous 

quarter 

Total no. of  

appeals to be 

decided during 

the Quarter [12] 

= [10]+ [11]

Total no. of 

appeals decided 

within specified 

time limit during 

the quarter 

Total no. of 

appeals 

decided 

beyond the 

time limit 

during the  

Quarter 

Total no. of 

appeals 

disposed during  

the quarter  [15] 

= [13] + [14]

Total No. of 

appeals pending 

for decision on 

the last day of 

Quarter [16] = 

[12] - [15]

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16

Billing Related Complaints 2 0 2 1 0 1 1 0 0 0 0 0 0 0

Customer Service Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Faults and  Network Related Complaints 194 0 194 190 4 194 0 0 0 0 0 0 0 0

UCC Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Total 196 0 196 191 4 195 1 0 0 0 0 0 0 0

Details of appeals disposed  during the Quarter
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B

Total Subscriber base (Prepaid) - 0

Total Subscriber base (Postpaid) - 3290

Name of  Service Provider : Tata Teleservices Limited

(Basic Telephone Service) 

 Customer Complaints Redressal Report for the Quarter ending  - Mar'17

LSA Category of complants 

Complaint Centre(s) Appellate Authority

Details of complaints received during the Details of  complaints redressed during the Quarter Details of  appeals received during the 



Total no. of 

complaints 

received 

during the 

Quarter

No. of pending 

complaints of 

previous 

Quarter 

Total no. of 

complaints to 

be redressed 

during the 

Quarter 

[5]=[3]+[4]

Total no. of 

complaints 

redressed within 

specified time 

limit during the 

quarter 

Total no. of 

complaints 

redressed 

beyond the 

time limit 

during the 

Quarter 

Total no. of 

complaints 

redressed 

during the 

Quarter  [8] = 

[6] + [7]

Total No. of 

complaints 

pending for 

redressal on the 

last day of Quarter 

[9]=[5] - [8] 

Total No. of 

appeals 

received 

during the 

Quarter 

Pending 

appeals of 

previous 

quarter 

Total no. of  

appeals to be 

decided during 

the Quarter [12] 

= [10]+ [11]

Total no. of 

appeals decided 

within specified 

time limit 

during the 

quarter 

Total no. of 

appeals 

decided 

beyond the 

time limit 

during the  

Quarter 

Total no. of 

appeals 

disposed during  

the quarter  

[15] = [13] + 

[14]

Total No. of 

appeals pending 

for decision on 

the last day of 

Quarter [16] = 

[12] - [15]

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16

Billing Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Customer Service Related Complaints 0 0 0 0 0 0 0 1 0 1 1 0 1 0

Faults and  Network Related Complaints 131 0 131 131 0 131 0 0 0 0 0 0 0 0

UCC Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Total 131 0 131 131 0 131 0 1 0 1 1 0 1 0

Details of appeals disposed  during the Quarter
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N

Total Subscriber base (Prepaid) - 0

Total Subscriber base (Postpaid) - 742

Name of  Service Provider : Tata Teleservices Limited

(Basic Telephone Service) 

 Customer Complaints Redressal Report for the Quarter ending  - Mar'17

LSA Category of complants 

Complaint Centre(s) Appellate Authority

Details of complaints received during the Details of  complaints redressed during the Quarter Details of  appeals received during the 



Total no. of 

complaints 

received 

during the 

Quarter

No. of pending 

complaints of 

previous 

Quarter 

Total no. of 

complaints to 

be redressed 

during the 

Quarter 

[5]=[3]+[4]

Total no. of 

complaints 

redressed within 

specified time 

limit during the 

quarter 

Total no. of 

complaints 

redressed 

beyond the 

time limit 

during the 

Quarter 

Total no. of 

complaints 

redressed 

during the 

Quarter  [8] = 

[6] + [7]

Total No. of 

complaints 

pending for 

redressal on the 

last day of Quarter 

[9]=[5] - [8] 

Total No. of 

appeals 

received 

during the 

Quarter 

Pending 

appeals of 

previous 

quarter 

Total no. of  

appeals to be 

decided during 

the Quarter [12] 

= [10]+ [11]

Total no. of 

appeals decided 

within specified 

time limit 

during the 

quarter 

Total no. of 

appeals 

decided 

beyond the 

time limit 

during the  

Quarter 

Total no. of 

appeals 

disposed during  

the quarter  [15] 

= [13] + [14]

Total No. of appeals 

pending for decision 

on the last day of 

Quarter [16] = [12] - 

[15]

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16

Billing Related Complaints 50 18 68 38 0 38 30 0 0 0 0 0 0 0

Customer Service Related Complaints 17 0 17 17 0 17 0 0 0 0 0 0 0 0

Faults and  Network Related Complaints 2522 0 2522 2170 352 2522 0 0 0 0 0 0 0 0

UCC Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

VAS Related Complaints 17 0 17 17 0 17 0 0 0 0 0 0 0 0

Total 2606 18 2624 2242 352 2594 30 0 0 0 0 0 0 0

Details of appeals disposed  during the Quarter
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Total Subscriber base (Prepaid) - 0

Total Subscriber base (Postpaid) -70126

Name of  Service Provider  : Tata Teleservices(Maharashtra) Limited

(Basic Telephone Service) 

 Customer Complaints Redressal Report for the Quarter ending  - Mar'17

LSA Category of complants 

Complaint Centre(s) Appellate Authority

Details of complaints received during the Details of  complaints redressed during the Quarter Details of  appeals received during the 



Total no. of 

complaints 

received 

during the 

Quarter

No. of pending 

complaints of 

previous 

Quarter 

Total no. of 

complaints to 

be redressed 

during the 

Quarter 

[5]=[3]+[4]

Total no. of 

complaints 

redressed within 

specified time 

limit during the 

quarter 

Total no. of 

complaints 

redressed 

beyond the 

time limit 

during the 

Quarter 

Total no. of 

complaints 

redressed 

during the 

Quarter  [8] = 

[6] + [7]

Total No. of 

complaints 

pending for 

redressal on the 

last day of Quarter 

[9]=[5] - [8] 

Total No. of 

appeals 

received 

during the 

Quarter 

Pending 

appeals of 

previous 

quarter 

Total no. of  

appeals to be 

decided during 

the Quarter [12] 

= [10]+ [11]

Total no. of 

appeals decided 

within specified 

time limit 

during the 

quarter 

Total no. of 

appeals 

decided 

beyond the 

time limit 

during the  

Quarter 

Total no. of 

appeals 

disposed during  

the quarter  [15] 

= [13] + [14]

Total No. of appeals 

pending for decision on 

the last day of Quarter [16] 

= [12] - [15]

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16

Billing Related Complaints 13 3 16 12 4 16 0 6 0 6 6 0 6 0

Customer Service Related Complaints 2 0 2 2 0 2 0 0 0 0 0 0 0 0

Faults and  Network Related Complaints 496 0 496 477 19 496 0 7 0 7 7 0 7 0

UCC Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

VAS Related Complaints 2 0 2 2 0 2 0 0 0 0 0 0 0 0

Total 513 3 516 493 23 516 0 13 0 13 13 0 13 0

Details of appeals disposed  during the Quarter
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Total Subscriber base (Prepaid) - 0

Total Subscriber base (Postpaid) - 14476

Name of  Service Provider : Tata Teleservices Limited

(Basic Telephone Service) 

 Customer Complaints Redressal Report for the Quarter ending  - Mar'17

LSA Category of complants 

Complaint Centre(s) Appellate Authority

Details of complaints received during the Details of  complaints redressed during the Quarter Details of  appeals received during the 



Total no. of 

complaints 

received 

during the 

Quarter

No. of pending 

complaints of 

previous 

Quarter 

Total no. of 

complaints to 

be redressed 

during the 

Quarter 

[5]=[3]+[4]

Total no. of 

complaints 

redressed within 

specified time 

limit during the 

quarter 

Total no. of 

complaints 

redressed 

beyond the 

time limit 

during the 

Quarter 

Total no. of 

complaints 

redressed 

during the 

Quarter  [8] = 

[6] + [7]

Total No. of 

complaints 

pending for 

redressal on the 

last day of Quarter 

[9]=[5] - [8] 

Total No. of 

appeals 

received 

during the 

Quarter 

Pending 

appeals of 

previous 

quarter 

Total no. of  

appeals to be 

decided during 

the Quarter [12] 

= [10]+ [11]

Total no. of 

appeals decided 

within specified 

time limit 

during the 

quarter 

Total no. of 

appeals 

decided 

beyond the 

time limit 

during the  

Quarter 

Total no. of 

appeals 

disposed during  

the quarter  [15] 

= [13] + [14]

Total No. of appeals 

pending for decision 

on the last day of 

Quarter [16] = [12] - 

[15]

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16

Billing Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Customer Service Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Faults and  Network Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

UCC Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Total 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Details of appeals disposed  during the Quarter

U
P

E

Total Subscriber base (Prepaid) - 0

Total Subscriber base (Postpaid) - 0

Name of  Service Provider : Tata Teleservices Limited

(Basic Telephone Service) 

 Customer Complaints Redressal Report for the Quarter ending  - Mar'17

LSA Category of complants 

Complaint Centre(s) Appellate Authority

Details of complaints received during the Details of  complaints redressed during the Quarter Details of  appeals received during the 



Total no. of 

complaints 

received 

during the 

Quarter

No. of pending 

complaints of 

previous 

Quarter 

Total no. of 

complaints to 

be redressed 

during the 

Quarter 

[5]=[3]+[4]

Total no. of 

complaints 

redressed within 

specified time 

limit during the 

quarter 

Total no. of 

complaints 

redressed 

beyond the 

time limit 

during the 

Quarter 

Total no. of 

complaints 

redressed 

during the 

Quarter  [8] = 

[6] + [7]

Total No. of 

complaints 

pending for 

redressal on the 

last day of Quarter 

[9]=[5] - [8] 

Total No. of 

appeals 

received 

during the 

Quarter 

Pending 

appeals of 

previous 

quarter 

Total no. of  

appeals to be 

decided during 

the Quarter [12] 

= [10]+ [11]

Total no. of 

appeals decided 

within specified 

time limit 

during the 

quarter 

Total no. of 

appeals 

decided 

beyond the 

time limit 

during the  

Quarter 

Total no. of 

appeals 

disposed during  

the quarter  [15] 

= [13] + [14]

Total No. of 

appeals pending 

for decision on 

the last day of 

Quarter [16] = 

[12] - [15]

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16

Billing Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Customer Service Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Faults and  Network Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

UCC Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Total 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Details of appeals disposed  during the Quarter

U
P

W

Total Subscriber base (Prepaid) - 0

Total Subscriber base (Postpaid) - 0

Name of  Service Provider : Tata Teleservices Limited

(Basic Telephone Service) 

 Customer Complaints Redressal Report for the Quarter ending  - Mar'17

LSA Category of complants 

Complaint Centre(s) Appellate Authority

Details of complaints received during the Details of  complaints redressed during the Quarter Details of  appeals received during the 


