Name of Service Provider : Tata Teleservices Limited

(Broadband Service) :

Customer Complaints Redressal Report for the Quarter ending - Sep 2021

Complaint Centre(s)

Appellate Authority

Details of complaints received during Details of appeals received
the Quarter and pending complaints of | Details of complaints redressed during the Quarter | during the Quarter and pending Details of appeals disposed during the Quarter
previous Quarter appeals of previous Quarter
Total no.
Total no. of Total no. of Total no. of of .| Total No. of | Total No. Total no. of Total no. of | Total no. of Total No. of
LSA Category of complants . complaints . complain - . Total no. of | appeals appeals
Total no. of No. of complaints complaints complaints of Pending . appeals appeals ;
. . redressed ts - appeals to decided . . pending for
complaints | pending to be o redressed pending for | appeals | appeals . S decided disposed L
. ) within redresse : be decided within ; decision on
received |complaints | redressed o beyond the ) redressal on | received of : e beyond the | during the
; ) . specified - o d during . . during the | specified : o the last day
during the |of previous | during the : . time limit the last day | during | previous : g time limit quarter
time limit ) the Quarter [12]| time limit . — of Quarter
Quarter Quarter Quarter ) during the of Quarter the quarter A during the |[15] =[13] +
[(5]=[3]+[4] during the Quarter Quarter [91=I5] - [8] | Quarter =[10]+ [11] | during the Quarter [14] [16] = [12] -
- quarter [8] = [6] + - quarter [15]
[71
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
T Billing Related Complaints 1 0 1 1 0 1 0 0 0 0 0 0 0 0
A |Customer Service Related Complaints 1 0 1 1 0 1 0 0 0 0 0 0 0 0
E Faults and Network Related Complaints 1114 0 1114 1002 112 1114 0 1 0 1 1 0 1 0
S [internet/ Data Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
é VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
< Total 1116 0 1116 1004 112 1116 0 1 0 1 1 0 1 0

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------ 4922 nos

Note : Mentioned subscriber details contains the details of all products.




Name of Service Provider : Tata Teleservices Limited

(Broadband Service) :

Customer Complaints Redressal Report for the Quarter ending - Sep 2021

Complaint Centre(s)

Appellate Authority

Details of complaints received during Details of appeals received
the Quarter and pending complaints of | Details of complaints redressed during the Quarter | during the Quarter and pending Details of appeals disposed during the Quarter
previous Quarter appeals of previous Quarter
Total no.
Total no. of Total no. of Total no. of of .| Total No. of | Total No. Total no. of Total no. of | Total no. of Total No. of
LSA Category of complants ; complaints ; complain - . Total no. of | appeals appeals
Total no. of No. of complaints complaints complaints of Pending . appeals appeals .
} . redressed ts . appeals to decided . . pending for
complaints | pending to be L redressed pending for | appeals | appeals . o decided disposed L
. . within redresse . be decided within . decision on
received | complaints | redressed o beyond the . redressal on | received of ; Lo beyond the | during the
: ; . specified : - d during . ; during the | specified - o the last day
during the | of previous | during the . L time limit the last day | during | previous . L time limit quarter
time limit ) the Quarter [12]| time limit ) — of Quarter
Quarter Quarter Quarter . during the of Quarter the quarter |~ . during the |[15] =[13] + il
(51=[3]+[4] during the Quarter Quarter (91=[5] - (8] | Quarter =[10]+ [11] | during the Quarter (14] [16] =[12] -
quarter [8] =[6] + quarter [15]
[71
1 2 3 4 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 1 0 1 1 0 0 0 0 0 0 0 0
Customer Service Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
’ft Faults and Network Related Complaints 85 0 85 72 13 85 0 1 0 1 1 0 1 0
T
@ [Internet/ Data Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 86 0 86 73 13 86 0 1 0 1 1 0 1 0

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------ 171 nos

Note : Mentioned subscriber details contains the details of all products.




Name of Service Provider : Tata Teleservices Limited

(Broadband Service) :

Customer Complaints Redressal Report for the Quarter ending - Sep 2021

Complaint Centre(s) Appellate Authority
Details of complaints received during Details of appeals received
the Quarter and pending complaints of [ Details of complaints redressed during the Quarter | during the Quarter and pending Details of appeals disposed during the Quarter
previous Quarter appeals of previous Quarter
Total no.
Total no. of Total no- of Total no. of of .| Total No. of [ Total No. Total no. of Total no. of [ Total no. of Total No. of
LSA Category of complants . complaints . complain . . Total no. of | appeals appeals
Total no. of No. of complaints complaints complaints of Pending . appeals appeals .
. . redressed ts - appeals to decided . A pending for
complaints | pending to be L redressed pending for | appeals | appeals . o decided disposed .
. ) within redresse . be decided within . decision on
received |complaints | redressed o beyond the : redressal on | received of ) e beyond the | during the
. ) . specified - S d during . A during the | specified B - the last day
during the |of previous| during the ; L time limit the last day | during | previous . L time limit quarter
time limit ] the Quarter [12]| time limit : of Quarter
Quarter Quarter Quarter . during the of Quarter the quarter ) during the [[15] =[13] +
[5]=[3]+[4] during the Quarter Quarter [9]=[5] - [8] | Quarter =[10]+ [11] | during the Quarter [14] [16] =[12] -
quarter [8] =[6] + quarter [15]
[71
1 2 4 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 1 0 1 0 0 0 0 0 0 0 0
Customer Service Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
E Faults and Network Related Complaints 394 0 394 371 23 394 0 0 0 0 0 0 0 0
g Internet/ Data Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 395 0 395 372 23 395 0 0 0 0 0 0 0 0

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------ 2977 nos

Note : Mentioned subscriber details contains the details of all products.



Name of Service Provider : Tata Teleservices Limited

(Broadband Service) :

Customer Complaints Redressal Report for the Quarter ending - Sep 2021

Complaint Centre(s) Appellate Authority
Details of complaints received during Details of appeals received
the Quarter and pending complaints of | Details of complaints redressed during the Quarter | during the Quarter and pending Details of appeals disposed during the Quarter
previous Quarter appeals of previous Quarter
Total no.
Total no. of Total no. of Total no. of of .| Total No. of | Total No. Total no. of Total no. of | Total no. of Total No. of
LSA Category of complants . complaints . complain . . Total no. of | appeals appeals
Total no. of No. of complaints complaints complaints of Pending . appeals appeals .
) . redressed ts - appeals to decided . A pending for
complaints | pending to be L redressed pending for | appeals | appeals . o decided disposed o
. } within redresse ) be decided within ; decision on
received |complaints | redressed o beyond the . redressal on | received of . o beyond the | during the
. ) . specified - S d during . h during the | specified - - the last day
during the [of previous| during the . L time limit the last day | during | previous . L time limit quarter
time limit ) the Quarter [12]] time limit ] of Quarter
Quarter Quarter Quarter ) during the of Quarter the quarter | = . during the |[15] =[13] + "
[5]=[3]+[4] during the Quarter Quarter [9]=15] - 8] | Quarter =[10]+ [11] | during the Quarter [14] [16] =[12] -
quarter [8] =[6] + quarter [15]
[71
1 2 3 4 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 0 0 0 0 0 0 0 0 0 0
- Customer Service Related Complaints 1 0 1 1 0 1 0 0 0 0 0 0 0 0
é Faults and Network Related Complaints 216 0 216 187 29 216 0 0 1 1 1 0 1 0
% Internet/ Data Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 217 0 217 188 29 217 0 0 1 1 1 0 1 0

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------ 1853 nos

Note : Mentioned subscriber details contains the details of all products.



Name of Service Provider : Tata Teleservices Limited

(Broadband Service) :

Customer Complaints Redressal Report for the Quarter ending - Sep 2021

Complaint Centre(s)

Appellate Authority

t

Details of complaints received during

he Quarter and pending complaints of

previous Quarter

Details of complaints redressed during the Quarter

Details of appeals received
during the Quarter and pending
appeals of previous Quarter

Details of appeals disposed during the Quarter

Total no.
Total no. of of Total no. of Total No. of
Total no. of - Total no. of .| Total No. of | Total No. ’ Total no. of | Total no. of| appeals
LSA Category of complants . complaints . complain . . Total no. of | appeals ;
Total no. of No. of complaints complaints complaints of Pending . appeals appeals |pending for
. . redressed ts - appeals to decided . . L
complaints | pending to be L redressed pending for | appeals | appeals . o decided disposed | decision
) ) within redresse - be decided within ;
received |complaints | redressed o beyond the : redressal on | received of ) e beyond the | during the | on the last
. ) . specified - S d during . A during the | specified B -
during the |of previous| during the ; L time limit the last day | during | previous . L time limit quarter day of
time limit ] the Quarter [12]| time limit :
Quarter Quarter Quarter . during the of Quarter the quarter ) during the [[15] =[13] +| Quarter
Bl=(31+4] | dUnOthe | o arter | QUATST | g1ois] - (8] | Quarter = [10]+ [11]  during the | = oy 4]  |[16]=[12] -
- quarter [8] =[6] + - quarter -
7 (18]
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
:(' T |Customer Service Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
5 g Faults and Network Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
<§( é Internet/ Data Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
T O |VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------

Note : Mentioned subscriber details contains the details of all products.




Name of Service Provider : Tata Teleservices Limited

(Broadband Service) :

Customer Complaints Redressal Report for the Quarter ending - Sep 2021

Complaint Centre(s) Appellate Authority
Details of complaints received during Details of appeals received
the Quarter and pending complaints of [ Details of complaints redressed during the Quarter | during the Quarter and pending Details of appeals disposed during the Quarter
previous Quarter appeals of previous Quarter
Total no.
Total no. of Total no. of Total no. of of Total No. of | Total No. Total no. of Total no. of | Total no. of Total No. of
LSA Category of complants . complaints . . . . Total no. of | appeals appeals
Total no. of No. of complaints complaints [complain| complaints of Pending . appeals appeals .
. . redressed . appeals to decided . . pending for
complaints | pending to be . redressed ts pending for | appeals | appeals ) s decided disposed .
. . within ; be decided within ; decision on
received |complaints | redressed o beyond the |redresse | redressal on | received of . oo beyond the | during the
: ; . specified . o ) . ; during the | specified - S the last day
during the |of previous| during the . . time limit | d during | thelastday | during | previous . .. time limit quarter
time limit . Quarter [12]| time limit : ~ of Quarter
Quarter Quarter Quarter . during the the of Quarter the quarter ) during the [[15] =[13] +
during the =[10]+ [11] | during the [16] =[12] -
[5]=[3]+[4] Quarter Quarter | [9]=[5] - [8] | Quarter Quarter [14]
quarter 18] = [6] + quarter [15]
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
< |Customer Service Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
4
§ Faults and Network Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
% Internet/ Data Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
T |vAs Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------ 28 nos

Note : Mentioned subscriber details contains the details of all products.



Name of Service Provider : Tata Teleservices Limited

(Broadband Service) :

Customer Complaints Redressal Report for the Quarter ending - Sep 2021

Complaint Centre(s)

Appellate Authority

Details of complaints received during Details of appeals received
the Quarter and pending complaints of [ Details of complaints redressed during the Quarter | during the Quarter and pending Details of appeals disposed during the Quarter
previous Quarter appeals of previous Quarter
Total no.
Total no. of Total no- of Total no. of of .| Total No. of [ Total No. Total no. of Total no. of [ Total no. of Total No. of
LSA Category of complants . complaints . complain . . Total no. of | appeals appeals
Total no. of No. of complaints complaints complaints of Pending . appeals appeals .
. . redressed ts - appeals to decided . . pending for
complaints | pending to be L redressed pending for | appeals | appeals . o decided disposed .
. ) within redresse . be decided within . decision on
received |complaints | redressed o beyond the : redressal on | received of ) e beyond the | during the
. ) . specified - S d during . A during the | specified B - the last day
during the |of previous| during the ; L time limit the last day | during | previous . L time limit quarter
time limit ] the Quarter [12]| time limit : of Quarter
Quarter Quarter Quarter . during the of Quarter the quarter ) during the [[15] =[13] +
[5]=[3]+[4] during the Quarter Quarter [91=[5] - [8] | Quarter =[10]+ [11] | during the Quarter [14] [16] =[12] -
quarter [8] =[6] + quarter [15]
[71
1 2 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 1 0 1 1 0 0 0 0 0 0 0 0
<¥( Customer Service Related Complaints 1 0 1 1 0 1 0 0 0 0 0 0 0 0
E Faults and Network Related Complaints 397 0 397 346 51 397 0 0 0 0 0 0 0 0
E Internet/ Data Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
<¥‘: VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 399 0 399 348 51 399 0 0 0 0 0 0 0 0

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------

2907 nos

Note : Mentioned subscriber details contains the details of all products.




Name of Service Provider : Tata Teleservices Limited

(Broadband Service) :

Customer Complaints Redressal Report for the Quarter ending - Sep 2021

Complaint Centre(s) Appellate Authority
Details of complaints received during Details of appeals received
the Quarter and pending complaints of [ Details of complaints redressed during the Quarter | during the Quarter and pending Details of appeals disposed during the Quarter
previous Quarter appeals of previous Quarter
Total no.
Total no. of Total no- of Total no. of of .| Total No. of [ Total No. Total no. of Total no. of [ Total no. of Total No. of
LSA Category of complants . complaints . complain . . Total no. of | appeals appeals
Total no. of No. of complaints complaints complaints of Pending . appeals appeals .
. . redressed ts - appeals to decided . A pending for
complaints | pending to be L redressed pending for | appeals | appeals . o decided disposed .
. ) within redresse . be decided within . decision on
received |complaints | redressed o beyond the : redressal on | received of ) e beyond the | during the
. ) . specified - S d during . A during the | specified B - the last day
during the |of previous| during the ; L time limit the last day | during | previous . L time limit quarter
time limit ] the Quarter [12]| time limit : of Quarter
Quarter Quarter Quarter . during the of Quarter the quarter | = ) during the [[15] =[13] + —
[5]=[3]+[4] during the Quarter Quarter [9]=[5] - [8] | Quarter =[10]+ [11] | during the Quarter [14] [16] =[12] -
quarter [8] =[6] + quarter [15]
[71
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
< Customer Service Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
3:‘ Faults and Network Related Complaints 6 0 6 5 1 6 0 0 0 0 0 0 0 0
é Internet/ Data Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 6 0 6 5 1 6 0 0 0 0 0 0 0 0

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------ 246 nos

Note : Mentioned subscriber details contains the details of all products.



Name of Service Provider : Tata Teleservices Limited

(Broadband Service) :

Customer Complaints Redressal Report for the Quarter ending

- Sep 2021

Complaint Centre(s)

Appellate Authority

Details of complaints received during Details of appeals received
the Quarter and pending complaints of | Details of complaints redressed during the Quarter | during the Quarter and pending | Details of appeals disposed during the Quarter
previous Quarter appeals of previous Quarter
Total no. Total No.
Total no. of Total n(?. of Total no. of of . | Total No. of | Total No. Total no. of Total no. of | Total no. of of appgals
LSA Category of complants ; complaints . complain . . Total no. of | appeals pending
Total no. of No. of complaints complaints complaints of Pending . appeals appeals
. . redressed ts . appeals to decided . . for
complaints | pending to be e redressed pending for | appeals | appeals ) o decided disposed o
. ) within redresse : be decided within ; decision
received [complaints | redressed Lo beyond the ) redressal on | received of . o beyond the | during the
: : . specified : S d during . . during the | specified - o on the last
during the | of previous| during the . L time limit the last day | during | previous . L time limit quarter
time limit . the Quarter [12]| time limit . day of
Quarter Quarter Quarter . during the of Quarter the quarter | = . during the |[15] =[13] +
[5]=13]+[4] during the Quarter Quarter [9]=15] - 8] | Quarter =[10]+ [11] | during the Quarter [14] Quarter
quarter [8] =[6] + quarter [16] =[12] -
[7] [15]
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 1 0 1 0 0 0 0 0 0 0 0 0
< |Customer Service Related Complaints 1 0 1 1 0 1 0 0 0 0 0 0 0 0
|C_) Faults and Network Related Complaints 289 0 289 256 33 289 0 0 2 2 2 0 2 0
~
6‘ Internet/ Data Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
X |VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 291 0 291 258 33 291 0 0 2 2 2 0 2 0

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------ 1110 no

Note : Mentioned subscriber details contains the details of all products.



Name of Service Provider : Tata Teleservices Limited

(Broadband Service) :

Customer Complaints Redressal Report for the Quarter ending

- Sep 2021

Complaint Centre(s) Appellate Authority
Details of complaints received during Details of appeals received
the Quarter and pending complaints of [ Details of complaints redressed during the Quarter | during the Quarter and pending Details of appeals disposed during the Quarter
previous Quarter appeals of previous Quarter
Total no.
Total no. of Total no- of Total no. of of .| Total No. of [ Total No. Total no. of Total no. of [ Total no. of Total No. of
LSA Category of complants . complaints . complain . . Total no. of | appeals appeals
Total no. of No. of complaints complaints complaints of Pending . appeals appeals .
. . redressed ts - appeals to decided . A pending for
complaints | pending to be L redressed pending for | appeals | appeals . o decided disposed .
. ) within redresse . be decided within . decision on
received |complaints | redressed o beyond the : redressal on | received of ) e beyond the | during the
. ) . specified - S d during . A during the | specified B - the last day
during the |of previous| during the ; L time limit the last day | during | previous . L time limit quarter
time limit ] the Quarter [12]| time limit : of Quarter
Quarter Quarter Quarter . during the of Quarter the quarter ) during the [[15] =[13] +
[5]=[3]+[4] during the Quarter Quarter [9]=[5] - [8] | Quarter =[10]+ [11] | during the Quarter [14] [16] =[12] -
quarter [8] =[6] + quarter [15]
[71
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
< I Customer Service Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
; g Faults and Network Related Complaints 2 0 2 2 0 2 0 0 0 0 0 0 0 0
[a)
< é Internet/ Data Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Za VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 2 0 2 2 0 2 0 0 0 0 0 0 0 0

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------ 173 nos

Note : Mentioned subscriber details contains the details of all products.




Name of Service Provider : Tata Teleservices (Maharshtra) Limited

(Broadband Service) :

Customer Complaints Redressal Report for the Quarter ending - Sep 2021

Complaint Centre(s)

Appellate Authority

Details of complaints received during
the Quarter and pending complaints of
previous Quarter

Details of complaints redressed during the Quarter

Details of appeals received
during the Quarter and pending
appeals of previous Quarter

Details of appeals disposed during the Quarter

Total no.
Total no. of of Total no. of Total No. of
Total no. of - Total no. of .| Total No. of [ Total No. ) Total no. of [ Total no. of| appeals
LSA Category of complants . complaints . complain . . Total no. of | appeals ;
Total no. of No. of complaints complaints complaints of Pending . appeals appeals |pending for
. . redressed ts - appeals to decided . . L
complaints | pending to be L redressed pending for | appeals | appeals . o decided disposed | decision
) ) within redresse - be decided within ;
received |complaints | redressed o beyond the : redressal on | received of ) e beyond the | during the | on the last
. ) . specified - S d during . A during the | specified B -
during the |of previous| during the ; L time limit the last day | during | previous . L time limit quarter day of
time limit ] the Quarter [12]| time limit :
Quarter Quarter Quarter . during the of Quarter the quarter ) during the [[15] =[13] +| Quarter
[5]=[3]+[4] during the Quarter Quarter [9]=[5] - [8] | Quarter = [10]+ [11] | during the Quarter [14] [16] =[12] -
- quarter [8] =[6] + - quarter -
7 (18]
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 15 2 17 16 0 16 1 0 0 0 0 0 0 0
_  |Customer Service Related Complaints 10 0 10 8 2 10 0 0 0 0 0 0 0 0
é Faults and Network Related Complaints 7192 0 7192 4617 2575 7192 0 28 10 38 35 0 35 3
=
g Internet/ Data Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 7217 2 7219 4641 2577 7218 1 28 10 38 35 0 35 3

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------

15506 nos

Note : Mentioned subscriber details contains the details of all products.



Name of Service Provider : Tata Teleservices Limited

(Broadband Service) :

Customer Complaints Redressal Report for the Quarter ending - Sep 2021

Complaint Centre(s) Appellate Authority
Details of complaints received during Details of appeals received
the Quarter and pending complaints of [ Details of complaints redressed during the Quarter | during the Quarter and pending Details of appeals disposed during the Quarter
previous Quarter appeals of previous Quarter
Total no.
Total no. of Total no- of Total no. of of Total No. of [ Total No. Total no. of Total no. of [ Total no. of Total No. of
LSA Category of complants . complaints . . . . Total no. of | appeals appeals
Total no. of No. of complaints complaints [complain| complaints of Pending . appeals appeals .
. . redressed - appeals to decided . A pending for
complaints | pending to be L redressed ts pending for | appeals | appeals . o decided disposed .
. ) within . be decided within . decision on
received |complaints [ redressed o beyond the |redresse | redressal on | received of ) e beyond the | during the
. ) . specified - o ) . A during the | specified B - the last day
during the |of previous| during the ; L time limit | d during | thelastday | during | previous . L time limit quarter
time limit ] Quarter [12]| time limit : of Quarter
Quarter Quarter Quarter . during the the of Quarter the quarter | = : during the [[15] =[13] + —
during the =[10]+ [11] | during the [16] =[12] -
[5]=[3]+[4] Quarter Quarter | [9]=[5] - [8] | Quarter Quarter [14]
quarter [al = &l + quarter [15]
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
< Customer Service Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
g)_] Faults and Network Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
g Internet/ Data Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------

92 nos

Note : Mentioned subscriber details contains the details of all products.




Name of Service Provider : Tata Teleservices Limited

(Broadband Service) :

Customer Complaints Redressal Report for the Quarter ending - Sep 2021

Complaint Centre(s)

Appellate Authority

Details of complaints received during Details of appeals received
the Quarter and pending complaints of [ Details of complaints redressed during the Quarter | during the Quarter and pending Details of appeals disposed during the Quarter
previous Quarter appeals of previous Quarter
Total no.
Total no. of Total no- of Total no. of of .| Total No. of [ Total No. Total no. of Total no. of [ Total no. of Total No. of
LSA Category of complants . complaints . complain . . Total no. of | appeals appeals
Total no. of No. of complaints complaints complaints of Pending . appeals appeals .
. . redressed ts - appeals to decided . . pending for
complaints | pending to be L redressed pending for | appeals | appeals . o decided disposed .
. ) within redresse . be decided within . decision on
received |complaints | redressed o beyond the : redressal on | received of ) e beyond the | during the
. ) . specified - S d during . A during the | specified B - the last day
during the |of previous| during the ; L time limit the last day | during | previous . L time limit quarter
time limit ] the Quarter [12]| time limit : of Quarter
Quarter Quarter Quarter . during the of Quarter the quarter | = ) during the [[15] =[13] + —
[5]=[3]+[4] during the Quarter Quarter [9]=[5] - [8] | Quarter =[10]+ [11] | during the Quarter [14] [16] =[12] -
quarter [8] =[6] + quarter [15]
[71
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
@ Customer Service Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
g Faults and Network Related Complaints 10 0 10 9 1 10 0 0 0 0 0 0 0 0
% Internet/ Data Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
o
VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 10 0 10 9 1 10 0 0 0 0 0 0 0 0

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------

239 nos

Note : Mentioned subscriber details contains the details of all products.




Name of Service Provider : Tata Teleservices Limited

(Broadband Service) :

Customer Complaints Redressal Report for the Quarter ending - Sep 2021

Complaint Centre(s)

Appellate Authority

Details of complaints received during Details of appeals received
the Quarter and pending complaints of [ Details of complaints redressed during the Quarter | during the Quarter and pending Details of appeals disposed during the Quarter
previous Quarter appeals of previous Quarter
Total no.
Total no. of Total no- of Total no. of of .| Total No. of [ Total No. Total no. of Total no. of [ Total no. of Total No. of
LSA Category of complants . complaints . complain . . Total no. of | appeals appeals
Total no. of No. of complaints complaints complaints of Pending . appeals appeals .
. . redressed ts - appeals to decided . . pending for
complaints | pending to be L redressed pending for | appeals | appeals . o decided disposed .
. ) within redresse . be decided within . decision on
received |complaints | redressed o beyond the : redressal on | received of ) e beyond the | during the
. ) . specified - S d during . A during the | specified B - the last day
during the |of previous| during the ; L time limit the last day | during | previous . L time limit quarter
time limit ] the Quarter [12]| time limit : of Quarter
Quarter Quarter Quarter . during the of Quarter the quarter | = ) during the [[15] =[13] + —
[5]=[3]+[4] during the Quarter Quarter [9]=[5] - [8] | Quarter =[10]+ [11] | during the Quarter [14] [16] =[12] -
quarter [8] =[6] + quarter [15]
[71
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
<Z,: Customer Service Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
E Faults and Network Related Complaints 1 0 1 1 0 1 0 0 0 0 0 0 0 0
)
5 Internet/ Data Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
é VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 1 0 1 1 0 1 0 0 0 0 0 0 0 0

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------

268 nos

Note : Mentioned subscriber details contains the details of all products.




Name of Service Provider : Tata Teleservices (Maharashtra) Limited

(Broadband Service) :

Customer Complaints Redressal Report for the Quarter ending - Sep 2021

Complaint Centre(s) Appellate Authority
Details of complaints received during Details of appeals received
the Quarter and pending complaints |Details of complaints redressed during the Quarter| during the Quarter and pending Details of appeals disposed during the Quarter
of previous Quarter appeals of previous Quarter
Total no.
Total no. of of Total no. of
LSA Category of complants Total nq. of complaints Total nq. of complain Total Nq. of | Total No. _ Total no. of | appeals Total no. of [Total no. of[ Total No. of
Total no. of No. of complaints complaints complaints of Pending A appeals appeals appeals
. . redressed ts . appeals to decided . . ;
complaints | pending to be L redressed pending for | appeals | appeals ; S decided disposed pending for
) . within redresse : be decided within . s
received |complaints | redressed e beyond the ) redressal on | received of . e beyond the | during the |decision on the
. ; . specified . . d during . ; during the | specified . .
during the |of previous | during the : L time limit the last day | during | previous . S time limit quarter last day of
time limit ) the Quarter [12]| time limit )
Quarter Quarter Quarter ; during the of Quarter the quarter | * } during the |[15] = [13] +| Quarter [16] =
Bl=(3)+14] | QU9 e | o arter | QUATT | 1g1s1 18] | Quarter = [10]+ [11] | during the |~ ey [14] [12] - [15]
quarter [8] =[6] + quarter
[71
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
< |Billing Related Complaints 6 0 6 5 0 5 1 0 0 0 0 0 0 0
E Customer Service Related Complaints 8 0 8 8 0 8 0 2 0 2 0 0 0 2
2 Faults and Network Related Complaints 3081 0 3081 2105 976 3081 0 6 8 14 12 0 12 2
E:( Internet/ Data Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
E VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
2  [Total 3095 0 3095 2118 976 3094 1 8 8 16 12 0 12 4

Total Subscriber base (Prepaid)-

Total Subscriber base (Postpaid)------ 9891 nos

Note : Mentioned subscriber details contains the details of all products.




Name of Service Provider : Tata Teleservices Limited

(Broadband Service) :

Customer Complaints Redressal Report for the Quarter ending - Sep 2021

Complaint Centre(s)

Appellate Authority

Details of complaints received during
the Quarter and pending complaints of
previous Quarter

Details of complaints redressed during the Quarter

Details of appeals received
during the Quarter and pending
appeals of previous Quarter

Details of appeals disposed during the Quarter

Total no.
Total no. of Total no. of Total no. of of .| Total No. of | Total No. Total no. of Total no. of | Total no. of
LSA Category of complants ; complaints ; complain . . Total no. of | appeals Total No. of
Total no. of No. of complaints complaints complaints of Pending . appeals appeals .
. ) redressed ts - appeals to decided . . appeals pending
complaints | pending to be L redressed pending for | appeals | appeals . o decided disposed N
. ] within redresse : be decided within . for decision on
received |complaints | redressed e beyond the ) redressal on | received of . o beyond the | during the
. : . specified : S d during . : during the | specified : L the last day of
during the | of previous | during the ; L time limit the last day | during | previous . g time limit quarter _
time limit . the Quarter [12]| time limit . -~ Quarter [16] =
Quarter Quarter Quarter ) during the of Quarter the quarter | = ) during the [[15] =[13] +
[5]=[3]+]4] during the Quarter Quarter [91=5] - [8] | Quarter =[10]+[11] | during the Quarter [14] [12] - [15]
quarter [8] =[6] + quarter
[71
2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
8 Customer Service Related Complaints 1 0 0 1 0 0 0 0 0 0 0 0
<Z( Faults and Network Related Complaints 171 0 171 117 54 171 Y 2 2 4 3 0 3 1
§ Internet/ Data Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
f_( VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 172 0 172 118 54 172 0 2 2 4 3 0 3 1

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------

2366 nos.

Note : Mentioned subscriber details contains the details of all products.




Name of Service Provider : Tata Teleservices Limited

(Broadband Service) :

Customer Complaints Redressal Report for the Quarter ending - Sep 2021

Complaint Centre(s)

Appellate Authority

Details of complaints received during
the Quarter and pending complaints of

previous Quarter

Details of complaints redressed during the Quarter

Details of appeals received
during the Quarter and pending
appeals of previous Quarter

Details of appeals disposed during the Quarter

Total no.
Total no. of Total nq. of Total no. of of .| Total No. of | Total No. Total no. of Total no. of [Total no. of| Total No. of
LSA Category of complants . complaints . complain . . Total no. of [ appeals
Total no. of No. of complaints complaints complaints of Pending A appeals appeals appeals
} . redressed ts - appeals to decided : . ;
complaints | pending to be o redressed pending for | appeals | appeals . e decided disposed pending for
. ] within redresse : be decided within . L
received [complaints | redressed o beyond the ) redressal on | received of ) o beyond the | during the| decision on
. . . specified - o d during . . during the | specified - S
during the |of previous| during the ; L time limit the last day | during | previous : L time limit quarter | the last day of
time limit ; the Quarter [12]| time limit ]
Quarter Quarter Quarter ) during the of Quarter the quarter |~ ; during the [[15] =[13] +| Quarter [16] =
=31+ | U9 the | o arter | QUATT | 151 - 18] | Quarter = [10]+ [11] | during the | = e [14] [12] - [15]
quarter [8] =[6] + quarter
[71
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Customer Service Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
w |Faults and Network Related Complaints 0 0 0 0 0 Y 0 0 0 0 0 0 0 0
[on
S [internet/ Data Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------

110 nos

Note : Mentioned subscriber details contains the details of all products.




Name of Service Provider : Tata Teleservices Limited

(Broadband Service) :

Customer Complaints Redressal Report for the Quarter ending - Sep 2021

Complaint Centre(s)

Appellate Authority

Details of complaints received during Details of appeals received
the Quarter and pending complaints of| Details of complaints redressed during the Quarter during the Quarter and pending Details of appeals disposed during the Quarter
previous Quarter appeals of previous Quarter
Total no. of Total no. of Total no. of Total No. of [ Total No. Total no. of Total no. of | Total no. of Total No. of
LSA Category of complants . complaints . Total no. of . . Total no. of | appeals appeals
Total no. of No. of complaints complaints . complaints of Pending . appeals appeals :
; . redressed complaints . appeals to decided . . pending for
complaints | pending to be L redressed pending for | appeals | appeals . - decided disposed .
. ] within redressed . be decided within ; decision on
received | complaints | redressed o beyond the . redressal on | received of ) e beyond the | during the
: ; . specified : o during the . ) during the | specified - S the last day
during the | of previous | during the ; L time limit the last day during | previous ; L time limit quarter
time limit ) Quarter [8] = Quarter [12]| time limit A of Quarter
Quarter Quarter Quarter . during the of Quarter the quarter | = . during the |[15] =[13] + a
(5]=[3]+[4] during the Quarter [6] +[7] (9]=[5] - [8] Quarter =[10]+ [11] | during the Quarter (14] [16] =[12] -
auarter auarter [151
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Customer Service Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
= |Faultsand Network Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
o
O [Internet/ Data Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------ 84 no

Note : Mentioned subscriber details contains the details of all products.




Name of Service Provider : Tata Teleservices Limited

(Broadband Service) :

Customer Complaints Redressal Report for the Quarter ending - Sep 2021

Complaint Centre(s)

Appellate Authority

Details of complaints received
during the Month and pending

Details of complaints redressed during the

Details of appeals received
during the Month and pending

Details of appeals disposed during the

complaints of previous Month Month appeals of previous Month Month
Total no. | Total no. Total no. Total No.
Total no. Total no. | Total no. of
of of of Total no.
Total no. Total no. of . . of Total No. of of of appeals
No. of ; complaint{complaint . : Total No. . appeals of .
LSA Category of complants of . complaints complaint| complaints Pending | appeals | appeals . pending
. pending s s ) of . decided | appeals
complaint ) to be S pending for appeals to be decided : for
complaint redresse | redresse appeals ) o beyond |disposed S
S redressed . redresse |redressal on : of decided within ; - decision
; s of . d within | d beyond ) received ; . o the time | during
received . during the . ; d during | the last day . previous | during |specified o on the
. previous specified | the time during ; . limit  |the Month
during Month . L oo the Month| of Month Month [the Month|time limit . _ last day
Month _ time limit limit _ _ the Month _ . during [[15] =[13]
the Month [5]1=[3]+[4] . . [8] =1[6] +| [9]=[5] - [8] [12] = during of Month
during | during [7] [10]+ [11] |the Montn|  t® 04 e = 12)
the Month|the Month Month i [15]
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 0
Billing Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
g Customer Service Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
g Faults and Network Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
o UCC Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
g VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------ 63

Note : Mentioned subscriber details contains the details of all products.




