Name of Service Provider

: Tata Teleservices Limited

(Basic Telephone Service) :

Customer Complaints Redressal Report for the Quarter ending - Dec'21

Complaint Centre(s)

Appellate Authority

Details of complaints received during
the Quarter and pending complaints of
previous Quarter

Details of complaints redressed during the Quarter

Details of appeals received
during the Quarter and pending
appeals of previous Quarter

Details of appeals disposed during the Quarter

Total no.
Total no. of Total no- of Total no. of of .| Total No. of | Total No. Total no. of Total no. of [ Total no. of Total No. of
LSA Category of complants . complaints . complain . . Total no. of | appeals appeals
Total no. of No. of complaints complaints complaints of Pending . appeals appeals .
. . redressed ts . appeals to decided . . pending for
complaints pending to be . redressed pending for | appeals | appeals . e decided disposed .
. ) within redresse - be decided within ; decision on
received | complaints | redressed o beyond the ) redressal on | received of ) o beyond the | during the
. . . specified . S d during . ) during the | specified . S the last day
during the [of previous | during the . g time limit the last day during | previous . g time limit quarter
time limit . the Quarter [12]| time limit . of Quarter
Quarter Quarter Quarter ) during the of Quarter the quarter |~ ) during the ([15] =[13] + a
(51=[3]+[4] during the Quarter Quarter (91=5] - [8] | Quarter =[10]+ [11] | during the Quarter (14] [16] =[12] -
quarter [8] =[6] + quarter [15]
[71
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
T |Billing Related Complaints 1 0 1 1 0 1 0 0 0 0 0 0 0 0
(7]
& |Customer Service Related Complaints 3 0 3 0 3 3 0 0 0 0 0 0 0 0
E Faults and Network Related Complaints 5583 0 5583 4575 1008 5583 0 2 1 3 3 0 3 0
= |uccRelated Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
é VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
< |Total 5587 0 5587 4576 1011 5587 0 2 1 3 3 0 3 0

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------

1,56,777 nos

Note : Mentioned subscriber details contains the details of all products.




Name of Service Provider : Tata Teleservices Limited

(Basic Telephone Service) :

Customer Complaints Redressal Report for the Quarter ending - Dec'21

Complaint Centre(s)

Appellate Authority

Details of complaints received during
the Quarter and pending complaints of
previous Quarter

Details of complaints redressed during the Quarter

Details of appeals received
during the Quarter and pending
appeals of previous Quarter

Details of appeals disposed during the Quarter

Total no.
Total no. of Total n(?. of Total no. of of .| Total No. of | Total No. Total no. of Total no. of | Total no. of Total No. of
LSA Category of complants ; complaints . complain . . Total no. of | appeals appeals
Total no. of No. of complaints complaints complaints of Pending . appeals appeals .
. . redressed ts . appeals to decided . . pending for
complaints | pending to be e redressed pending for | appeals | appeals ) o decided disposed s
. ) within redresse : be decided within ; decision on
received |[complaints | redressed Lo beyond the : redressal on | received of . o beyond the | during the
. . . specified . S d during . . during the | specified - S the last day
during the | of previous| during the . L time limit the last day | during | previous . L time limit quarter
time limit . the Quarter [12]| time limit . of Quarter
Quarter Quarter Quarter . during the of Quarter the quarter | = . during the |[15] =[13] + il
[5]=[3]+[4] during the Quarter Quarter [9]=[5] - [8] | Quarter =[10]+ [11] | during the Quarter [14] [16] =[12] -
quarter [8] =[6] + quarter [15]
[71
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Customer Service Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
“<: Faults and Network Related Complaints 68 0 68 68 0 68 0 0 0 0 0 0 0 0
X
@ |UCC Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 68 0 68 68 0 68 0 0 0 0 0 0 0 0

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------ 7,821 nos

Note : Mentioned subscriber details contains the details of all products.




Name of Service Provider : Tata Teleservices Limited

(Basic Telephone Service) :

Customer Complaints Redressal Report for the Quarter ending - Dec'21

Complaint Centre(s) Appellate Authority
Details of complaints received during Details of appeals received
the Quarter and pending complaints of | Details of complaints redressed during the Quarter| during the Quarter and pending Details of appeals disposed during the Quarter
previous Quarter appeals of previous Quarter
Total no.
Total no. of Total no. of Total no. of of .| Total No. of | Total No. Total no. of Total no. of | Total no. of Total No. of
LSA Category of complants ; complaints ; complain . . Total no. of | appeals appeals
Total no. of No. of complaints complaints complaints of Pending . appeals appeals ;
; . redressed ts . appeals to | decided . ) pending for
complaints | pending to be L redressed pending for | appeals | appeals . o decided disposed .
. ) within redresse . be decided within . decision on
received |complaints| redressed o beyond the : redressal on | received of ) . beyond the [ during the
. . . specified . S d during . . during the | specified - S the last day
during the |of previous| during the } . time limit the last day | during | previous . L time limit quarter
time limit ) the Quarter [12]| time limit ) of Quarter
Quarter Quarter Quarter ) during the of Quarter the quarter [ = ) during the | [15] = [13] a
[5]=[3]+[4] during the Quarter Quarter [9]=[5] - [8] | Quarter =[10]+ [11] | during the Quarter +[14] [16] =[12] -
quarter [8] =[6] + quarter [15]
[71
1 2 3 4 5 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 1 0 1 0 1 0 0 0 0 0 0 0 0
Customer Service Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0
5 Faults and Network Related Complaints 262 0 262 245 17 262 ) 0 0 0 0 0 0 0
& [uccRelated Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 263 0 263 246 17 263 0 0 0 0 0 0 0 0

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------

1,38,496 nos

Note : Mentioned subscriber details contains the details of all products.




Name of Service Provider : Tata Teleservices Limited

(Basic Telephone Service) :

Customer Complaints Redressal Report for the Quarter ending - Dec'21

Complaint Centre(s)

Appellate Authority

Details of complaints received during
the Quarter and pending complaints of
previous Quarter

Details of complaints redressed during the Quarter

Details of appeals received
during the Quarter and pending
appeals of previous Quarter

Details of appeals disposed during the Quarter

Total no.
Total no. of Total no- of Total no. of of .| Total No. of [ Total No. Total no. of Total no. of |Total no. of Total No. of
LSA Category of complants ) complaints ) complain . . Total no. of | appeals appeals
Total no. of No. of complaints complaints complaints of Pending ) appeals appeals .
) . redressed ts - appeals to | decided . . pending for
complaints [ pending to be . redressed pending for | appeals | appeals . o decided disposed s
. ) within redresse ) be decided within ; decision on
received |complaints| redressed o beyond the ) redressal on | received of ) o beyond the [ during the
. ) . specified . o d during . ; during the | specified . S the last day
during the |of previous| during the ; S time limit the last day | during [ previous } . time limit quarter
time limit ) the Quarter [12]| time limit ) of Quarter
Quarter Quarter Quarter . during the of Quarter the quarter | = . during the | [15] =[13] —
[5]=[3]+[4] during the Quarter Quarter [9]=[5] - [8] | Quarter =[10]+ [11] | during the Quarter +[14] [16] =[12] -
B quarter [8] =[6] + - quarter [15]
[71
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
— Customer Service Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
E:( Faults and Network Related Complaints 814 0 814 710 104 814 0 1 0 1 0 0 0 1
(39 UCC Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 814 0 814 710 104 814 0 1 0 1 0 0 0 1

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------ 77,024 nos

Note : Mentioned subscriber details contains the details of all products.




Name of Service Provider : Tata Teleservices Limited

(Basic Telephone Service) :

Customer Complaints Redressal Report for the Quarter ending - Dec'21

Complaint Centre(s) Appellate Authority
Details of complaints received during Details of appeals received
the Quarter and pending complaints of | Details of complaints redressed during the Quarter| during the Quarter and pending Details of appeals disposed during the Quarter
previous Quarter appeals of previous Quarter
Total no.
Total no. of Total no. of Total no. of of Total No. of | Total No. Total no. of Total no. of | Total no. of Total No. of
LSA Category of complants . complaints . . . . Total no. of | appeals appeals
Total no. of No. of complaints complaints |complain| complaints of Pending . appeals appeals .
. . redressed . appeals to decided . . pending for
complaints | pending to be e redressed ts pending for | appeals | appeals . o decided disposed S
. ) within . be decided within . decision on
received |complaints| redressed g beyond the |redresse | redressal on | received of . o beyond the | during the
. . . specified . - . . h during the | specified . S the last day
during the | of previous| during the . g time limit | d during | the last day | during | previous . g time limit quarter
time limit . Quarter [12]| time limit . ~ of Quarter
Quarter Quarter Quarter . during the the of Quarter the quarter | = . during the | [15] =[13] il
— during the _ =[10]+ [11] | during the [16] =[12] -
[5]=[3]+[4] Quarter Quarter | [9]=[5] - [8] | Quarter Quarter +[14]
quarter 18] = [6] + quarter [15]
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
<« |Customer Service Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
z
; Faults and Network Related Complaints 4 0 4 3 1 2 0 0 0 0 0 0 0 0
EE UCC Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
T |VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 4 0 4 3 1 4 0 0 0 0 0 0 0 0

Total Subscriber base (Prepaid)--

Total Subscriber base (Postpaid)------ 33,788 nos

Note : Mentioned subscriber details contains the details of all products.




Name of Service Provider : Tata Teleservices Limited

(Basic Telephone Service) :

Customer Complaints Redressal Report for the Quarter ending - Dec'21

Complaint Centre(s)

Appellate Authority

Details of complaints received during Details of appeals received
the Quarter and pending complaints of | Details of complaints redressed during the Quarter | during the Quarter and pending Details of appeals disposed during the Quarter
previous Quarter appeals of previous Quarter
Total no.
Total no. of Total no. of Total no. of of .| Total No. of | Total No. Total no. of Total no. of | Total no. of Total No. of
LSA Category of complants . complaints . complain . . Total no. of | appeals appeals
Total no. of No. of complaints complaints complaints of Pending . appeals appeals .
. . redressed ts ) appeals to decided . . pending for
complaints | pending to be o redressed pending for | appeals | appeals ) o decided disposed .
. ) within redresse . be decided within . decision on
received [ complaints | redressed g beyond the ) redressal on | received of : s beyond the | during the
. . . specified . S d during . A during the | specified . - the last day
during the | of previous | during the ; e time limit the last day | during | previous ; e time limit quarter
time limit ) the Quarter [12]| time limit ) of Quarter
Quarter Quarter Quarter . during the of Quarter the quarter | = . during the [[15] =[13] + _
[5]=[3]+[4] during the Quarter Quarter [9]=15] - [8] Quarter =[10]+ [11] | during the Quarter [14] [16] =[12] -
- quarter [8] =1[6] + - quarter [15]
[71
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0
§ Customer Service Related Complaints 1 0 1 0 1 0 0 0 0 0 0 0 0
E Faults and Network Related Complaints 211 0 211 186 25 211 0 0 0 0 0 0 0 0
5 UCC Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
;( VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 212 0 212 187 25 212 0 0 0 0 0 0 0 0

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------

2,45,416 nos

Note : Mentioned subscriber details contains the details of all products.




Name of Service Provider : Tata Teleservices Limited
(Basic Telephone Service) :
Customer Complaints Redressal Report for the Quarter ending - Dec'21

Complaint Centre(s) Appellate Authority
Details of complaints received during Details of appeals received
the Quarter and pending complaints of | Details of complaints redressed during the Quarter| during the Quarter and pending Details of appeals disposed during the Quarter
previous Quarter appeals of previous Quarter
Total no.
Total no. of Total no. of Total no. of of .| Total No. of | Total No. Total no. of Total no. of | Total no. of Total No. of
LSA Category of complants ; complaints ; complain . . Total no. of | appeals appeals
Total no. of No. of complaints complaints complaints of Pending . appeals appeals ;
; . redressed ts . appeals to | decided . ) pending for
complaints | pending to be L redressed pending for | appeals | appeals . o decided disposed .
. ) within redresse . be decided within . decision on
received |complaints| redressed o beyond the : redressal on | received of ) . beyond the [ during the
. . . specified . S d during . . during the | specified - S the last day
during the |of previous| during the } . time limit the last day | during | previous . L time limit quarter
time limit ) the Quarter [12]| time limit ) of Quarter
Quarter Quarter Quarter ) during the of Quarter the quarter | = ) during the | [15] = [13] a
[5]=[3]+[4] during the Quarter Quarter [9]=[5] - [8] | Quarter =[10]+ [11] | during the Quarter +[14] [16] =[12] -
- quarter [8] =1[6] + B quarter [15]
[71
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
< Customer Service Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
:(' Faults and Network Related Complaints 17 0 17 17 0 17 ) 0 0 0 0 0 0 0
& [uccRelated Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
X VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 17 0 17 17 0 17 0 0 0 0 0 0 0 0

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------

18,668 nos

Note : Mentioned subscriber details contains the details of all products.




Name of Service Provider : Tata Teleservices Limited

(Basic Telephone Service) :

Customer Complaints Redressal Report for the Quarter ending - Dec'21

Complaint Centre(s)

Appellate Authority

Details of complaints received during
the Quarter and pending complaints of
previous Quarter

Details of complaints redressed during the Quarter

Details of appeals received
during the Quarter and pending
appeals of previous Quarter

Details of appeals disposed during the Quarter

Total no. Total No.
Total no. of Total no. of Total no. of of . | Total No. of | Total No. Total no. of Total no. of [ Total no. of of app_eals
LSA Category of complants . complaints . complain . . Total no. of | appeals pending
Total no. of No. of complaints complaints complaints of Pending . appeals appeals
; . redressed ts : appeals to decided . ; for
complaints | pending to be L redressed pending for | appeals | appeals . o decided disposed S
. ) within redresse - be decided within . decision
received | complaints | redressed e beyond the . redressal on | received of . e beyond the | during the
. . . specified . S d during . h during the | specified . S on the last
during the [of previous| during the ] L time limit the last day | during | previous . L time limit quarter
time limit . the Quarter [12]| time limit . day of
Quarter Quarter Quarter . during the of Quarter the quarter |~ . during the ([15] =[13] +
[5]=[3]+[4] during the Quarter Quarter [9]=[5] - [8] | Quarter =[10]+ [11] | during the Quarter [14] Quarter
quarter [8] =[6] + quarter [16] =[12] 4
[7] [15]
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
<« |Customer Service Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
'é Faults and Network Related Complaints 240 0 240 237 3 240 0 0 0 0 0 0 0 0
6‘ UCC Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
X |VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 240 0 240 237 3 240 0 0 0 0 0 0 0 0

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------

45,924 no

Note : Mentioned subscriber details contains the details of all products.




Name of Service Provider : Tata Teleservices Limited

(Basic Telephone Service) :

Customer Complaints Redressal Report for the Quarter ending - Dec'21

Complaint Centre(s)

Appellate Authority

Details of complaints received during
the Quarter and pending complaints of
previous Quarter

Details of complaints redressed during the Quarter

Details of appeals received
during the Quarter and pending
appeals of previous Quarter

Details of appeals disposed during the Quarter

Total no. Total No.
Total no. of Total nq. of Total no. of of . | Total No. of | Total No. Total no. of Total no. of [ Total no. of of app_eals
LSA Category of complants . complaints . complain . . Total no. of | appeals pending
Total no. of No. of complaints complaints complaints of Pending . appeals appeals
; . redressed ts : appeals to decided . ; for
complaints | pending to be L redressed pending for | appeals | appeals . o decided disposed S
. ) within redresse - be decided within . decision
received | complaints | redressed e beyond the . redressal on | received of . e beyond the | during the
. . . specified . S d during . h during the | specified . S on the last
during the [of previous| during the ] L time limit the last day | during | previous . L time limit quarter
time limit . the Quarter [12]| time limit . day of
Quarter Quarter Quarter . during the of Quarter the quarter |~ . during the ([15] =[13] +
[5]=[3]+[4] during the Quarter Quarter [9]=[5] - [8] | Quarter =[10]+ [11] | during the Quarter [14] Quarter
quarter [8] =[6] + quarter [16] =[12] 4
[7] [15]
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
<« |Customer Service Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
'5 Faults and Network Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
~
6‘ UCC Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
X |VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------ 2,410 no

Note : Mentioned subscriber details contains the details of all products.




Name of Service Provider : Tata Teleservices Limited

(Basic Telephone Service) :

Customer Complaints Redressal Report for the Quarter ending - Dec'21

Complaint Centre(s) Appellate Authority
Details of complaints received during Details of appeals received
the Quarter and pending complaints of | Details of complaints redressed during the Quarter| during the Quarter and pending Details of appeals disposed during the Quarter
previous Quarter appeals of previous Quarter
Total no.
Total no. of of Total no. of Total No. of
LSA Category of complants Total no- of complaints Total no- of complain Total N(.)' of | Total No. . Total no. of | appeals Total no. of | Total no. of appeals
Total no. of No. of complaints complaints complaints of Pending . appeals appeals ;
; . redressed ts . appeals to | decided . ) pending for
complaints | pending to be L redressed pending for | appeals | appeals . o decided disposed .
. ) within redresse . be decided within . decision on
received |complaints| redressed o beyond the : redressal on | received of ) . beyond the [ during the
. . . specified . S d during . . during the | specified - S the last day
during the |of previous| during the } . time limit the last day | during | previous . L time limit quarter
time limit ) the Quarter [12]| time limit ) of Quarter
Quarter Quarter Quarter ) during the of Quarter the quarter [ = ) during the | [15] = [13] a
[5]=[3]+[4] during the Quarter Quarter [9]=[5] - [8] | Quarter =[10]+ [11] | during the Quarter +[14] [16] =[12] -
quarter [8] =[6] + quarter [15]
[71
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
< I Customer Service Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
% E Faults and Network Related Complaints 17 0 17 17 0 17 0 0 0 0 0 0 0 0
< E:( UCC Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Za VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 17 0 17 17 0 17 0 0 0 0 0 0 0 0

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------ 10,951 nos

Note : Mentioned subscriber details contains the details of all products.




Name of Service Provider : Tata Teleservices Limited

(Basic Telephone Service) :

Customer Complaints Redressal Report for the Quarter ending - Dec'21

Complaint Centre(s)

Appellate Authority

Details of complaints received during
the Quarter and pending complaints of
previous Quarter

Details of complaints redressed during the Quarter

Details of appeals received
during the Quarter and pending
appeals of previous Quarter

Details of appeals disposed during the Quarter

Total no.
Total no. of of Total no. of Total No. of
Total no. of - Total no. of .| Total No. of | Total No. ) Total no. of [ Total no. of| appeals
LSA Category of complants . complaints . complain . . Total no. of | appeals .
Total no. of No. of complaints complaints complaints of Pending . appeals appeals [pending for
. . redressed ts . appeals to decided . . .
complaints | pending to be o redressed pending for | appeals | appeals . S decided disposed | decision
. ) within redresse - be decided within .
received | complaints | redressed e beyond the . redressal on | received of . e beyond the | during the | on the last
. ) . specified . o d during . . during the | specified . S
during the | of previous | during the ; S time limit the last day | during [ previous . L time limit quarter day of
time limit ) the Quarter [12]| time limit )
Quarter Quarter Quarter . during the of Quarter the quarter . during the ([15] =[13] +| Quarter
5l=[3)+14] | dUn9the | ouarter | QUATST | 1g115)- (8] | Quarter = [10]+ [11] | during the | " oo 4] |116)=[12] -
B quarter [8] =1[6] + B quarter .
[7 [15]
1 2 3 4 5 6 8 9 10 11 12 13 14 15 16
Billing Related Complaints 6 2 8 7 7 1 0 0 0 0 0 0 0
_ |Customer Service Related Complaints 33 0 33 23 10 33 0 1 0 0 0
< -
g Faults and Network Related Complaints 6820 0 6820 6308 512 6820 0 9 9 18 17 0 17 1
g UCC Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 6859 2 6861 6338 522 6860 1 10 9 19 18 0 18 1

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------

4,80,526 nos

Note : Mentioned subscriber details contains the details of all products.



Name of Service Provider : Tata Teleservices Limited

(Basic Telephone Service) :

Customer Complaints Redressal Report for the Quarter ending - Dec'21

Complaint Centre(s) Appellate Authority
Details of complaints received during Details of appeals received
the Quarter and pending complaints of | Details of complaints redressed during the Quarter| during the Quarter and pending Details of appeals disposed during the Quarter
previous Quarter appeals of previous Quarter
Total no.
Total no. of Total no. of Total no. of of .| Total No. of | Total No. Total no. of Total no. of | Total no. of Total No. of
LSA Category of complants ; complaints ; complain . . Total no. of | appeals appeals
Total no. of No. of complaints complaints complaints of Pending . appeals appeals ;
; . redressed ts . appeals to | decided . ) pending for
complaints | pending to be L redressed pending for | appeals | appeals . o decided disposed .
. ) within redresse . be decided within . decision on
received |complaints| redressed o beyond the : redressal on | received of ) . beyond the [ during the
. . . specified . S d during . . during the | specified - S the last day
during the |of previous| during the } . time limit the last day | during | previous . L time limit quarter
time limit ) the Quarter [12]| time limit ) _ of Quarter
Quarter Quarter Quarter ) during the of Quarter the quarter [ = ) during the | [15] = [13] a
[5]=[3]+[4] during the Quarter Quarter [9]=[5] - [8] | Quarter =[10]+ [11] | during the Quarter +[14] [16] =[12] -
quarter [8] =[6] + quarter [15]
[71
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
3:' T |Customer Service Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
6 E Faults and Network Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
< < |ucc Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
T 2 |VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------ 1,587 nos

Note : Mentioned subscriber details contains the details of all products.




Name of Service Provider : Tata Teleservices Limited

(Basic Telephone Service) :

Customer Complaints Redressal Report for the Quarter ending - Dec'21

Complaint Centre(s) Appellate Authority
Details of complaints received during Details of appeals received
the Quarter and pending complaints of | Details of complaints redressed during the Quarter| during the Quarter and pending Details of appeals disposed during the Quarter
previous Quarter appeals of previous Quarter
Total no.
Total no. of Total no- of Total no. of of Total No. of | Total No. Total no. of Total no. of [Total no. of Total No. of
LSA Category of complants . complaints . . . . Total no. of | appeals appeals
Total no. of No. of complaints complaints |complain| complaints of Pending . appeals appeals .
. . redressed ; appeals to decided . . pending for
complaints [ pending to be e redressed ts pending for | appeals | appeals . o decided disposed .
. . within . be decided within . decision on
received |complaints | redressed e beyond the |redresse | redressal on | received of . s beyond the | during the
: . . specified . S . . . during the | specified . o the last day
during the |of previous| during the . g time limit | d during | the last day | during | previous . g time limit quarter
time limit . Quarter [12]| time limit . ~ of Quarter
Quarter Quarter Quarter . during the the of Quarter the quarter | = . during the | [15] =[13] al
during the =[10]+ [11] | during the [16] =[12] -
[5]=[3]1+[4] Quarter Quarter | [9]=[5] - [8] | Quarter Quarter +[14]
quarter ral = Il + quarter [15]
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
< Customer Service Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
% Faults and Network Related Complaints 9 0 92 91 1 9 0 0 0 0 0 0 0 0
% UCC Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 92 0 92 91 1 92 0 0 0 0 0 0 0 0

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------ 8,353 nos

Note : Mentioned subscriber details contains the details of all products.




Name of Service Provider : Tata Teleservices Limited

(Basic Telephone Service) :

Customer Complaints Redressal Report for the Quarter ending - Dec'21

Complaint Centre(s)

Appellate Authority

Details of complaints received during Details of appeals received
the Quarter and pending complaints of | Details of complaints redressed during the Quarter | during the Quarter and pending Details of appeals disposed during the Quarter
previous Quarter appeals of previous Quarter
Total no.
Total no. of Total no. of Total no. of of .| Total No. of | Total No. Total no. of Total no. of | Total no. of Total No. of
LSA Category of complants . complaints . complain . . Total no. of | appeals appeals
Total no. of No. of complaints complaints complaints of Pending . appeals appeals .
. . redressed ts ) appeals to decided . . pending for
complaints | pending to be o redressed pending for | appeals | appeals ) o decided disposed .
. ) within redresse . be decided within . decision on
received |complaints | redressed g beyond the ) redressal on | received of : g beyond the | during the
. . . specified . S d during . A during the | specified . - the last day
during the | of previous | during the ; e time limit the last day | during | previous ; e time limit quarter
time limit ) the Quarter [12]| time limit ) of Quarter
Quarter Quarter Quarter . during the of Quarter the quarter | = . during the [[15] =[13] + _
[5]=[3]+[4] during the Quarter Quarter [9]=15] - [8] Quarter =[10]+ [11] | during the Quarter [14] [16] =[12] -
- quarter [8] =1[6] + - quarter [15]
[71
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
o Customer Service Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
§ Faults and Network Related Complaints 6 0 6 5 1 6 0 0 0 0 0 0 0 0
a UCC Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 6 0 6 5 1 6 0 0 0 0 0 0 0 0

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------ 13,223 nos

Note : Mentioned subscriber details contains the details of all products.




Name of Service Provider : Tata Teleservices Limited

(Basic Telephone Service) :

Customer Complaints Redressal Report for the Quarter ending - Dec'21

Complaint Centre(s)

Appellate Authority

Details of complaints received during Details of appeals received
the Quarter and pending complaints of | Details of complaints redressed during the Quarter | during the Quarter and pending Details of appeals disposed during the Quarter
previous Quarter appeals of previous Quarter
Total no.
Total no. of Total no. of Total no. of of .| Total No. of | Total No. Total no. of Total no. of | Total no. of Total No. of
LSA Category of complants . complaints . complain . . Total no. of | appeals appeals
Total no. of No. of complaints complaints complaints of Pending . appeals appeals .
. . redressed ts ) appeals to decided . . pending for
complaints | pending to be o redressed pending for | appeals | appeals ) o decided disposed .
. ) within redresse . be decided within . decision on
received [ complaints | redressed g beyond the ) redressal on | received of : s beyond the | during the
. . . specified . S d during . A during the | specified . - the last day
during the | of previous | during the ; e time limit the last day | during | previous ; e time limit quarter
time limit ) the Quarter [12]| time limit ) of Quarter
Quarter Quarter Quarter . during the of Quarter the quarter | = . during the [[15] =[13] + _
[5]=[3]+[4] during the Quarter Quarter [9]=15] - [8] Quarter =[10]+ [11] | during the Quarter [14] [16] =[12] -
- quarter [8] =1[6] + - quarter [15]
[71
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
§ Customer Service Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
E Faults and Network Related Complaints 140 0 140 139 1 140 0 0 0 0 0 0 0 0
,<_f’ UCC Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
é VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 140 0 140 139 1 140 0 0 0 0 0 0 0 0

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------

12,197 nos

Note : Mentioned subscriber details contains the details of all products.




Name of Service Provider : Tata Teleservices(Maharashtra) Limited

(Basic Telephone Service) :

Customer Complaints Redressal Report for the Quarter ending - Dec'21

Complaint Centre(s)

Appellate Authority

Details of complaints received during
the Quarter and pending complaints

Details of complaints redressed during the

Details of appeals received
during the Quarter and pending

Details of appeals disposed during the Quarter

of previous Quarter Quarter appeals of previous Quarter
Total no.
Total no. of of Total no. of
LSA Category of complants Total no. of complaints Total no. of complain Total N(?. of [ Total No. . Total no. of | appeals Total no. of | Total no. of| Total No. of
Total no. of No. of complaints complaints complaints of Pending . appeals appeals appeals
) . redressed ts . appeals to | decided . ) .
complaints [ pending to be L redressed pending for | appeals | appeals . o decided disposed pending for
. ) within redresse . be decided within ; -
received |complaints | redressed o beyond the : redressal on | received of ) . beyond the [ during the [decision on the
. ) . specified . S d during . . during the | specified - S
during the |of previous| during the } . time limit the last day | during | previous . L time limit quarter last day of
time limit ) the Quarter [12]| time limit )
Quarter Quarter Quarter ) during the of Quarter the quarter | = ) during the | [15] = [13] [ Quarter [16] =
5)=(3]+{4] | QUTN9the | "o arter | QUAMEN | 19151 18] | Quarter =10+ [11] | during the | "y oter |+ [14] [12] - [15]
quarter [8] =[6] + quarter
[71
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
é Billing Related Complaints 1 0 1 1 0 1 0 0 0 0 0 0 0 0
':I_: Customer Service Related Complaints 5 0 5 2 3 5 0 0 0 0 0 0 0 0
(2 Faults and Network Related Complaints 2353 0 2353 2241 112 2353 ) 0 0 0 0 0 0 0
& ucc Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
E VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
=  |Total 2359 0 2359 2244 115 2359 0 0 0 0 0 0 0 0

S

Total Subscriber base (Postpaid)------ 2,13,806 nos

Note : Mentioned subscriber details contains the details of all products.




Name of Service Provider : Tata Teleservices Limited

(Basic Telephone Service) :

Customer Complaints Redressal Report for the Quarter ending - Dec'21

Complaint Centre(s)

Appellate Authority

Details of complaints received during
the Quarter and pending complaints of
previous Quarter

Details of complaints redressed during the Quarter

Details of appeals received
during the Quarter and pending
appeals of previous Quarter

Details of appeals disposed during the Quarter

Total no.
Total no. of Total nq. of Total no. of of .| Total No. of | Total No. Total no. of Total no. of | Total no. of
LSA Category of complants ; complaints ; complain ; ) Total no. of | appeals Total No. of
Total no. of No. of complaints complaints complaints of Pending . appeals appeals .
. . redressed ts . appeals to decided . . appeals pending
complaints | pending to be . redressed pending for | appeals | appeals ] S decided disposed e
. : within redresse : be decided within ; for decision on
received |[complaints | redressed s beyond the ) redressal on | received of ; i beyond the | during the
. . . specified . . d during . . during the | specified . . the last day of
during the | of previous| during the . L time limit the last day | during | previous . . time limit guarter _
time limit ) the Quarter [12]| time limit . Quarter [16] =
Quarter Quarter Quarter ) during the of Quarter the quarter |~ . during the |[15] =[13] +
[5]=13]+[4] during the Quarter Quarter [9]=[5] - [8] | Quarter =[10]+ [11] | during the Quarter [14] [12] - [15]
quarter [8] =[6] + quarter
[71
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
8 Customer Service Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0
% Faults and Network Related Complaints 106 0 106 81 25 106 0 0 0 0 0 0 0 0
S |UCCRelated Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
,i: VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 106 0 106 81 25 106 0 0 0 0 0 0 0 0

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------ 1,17,937 nos.

Note : Mentioned subscriber details contains the details of all products.




Name of Service Provider : Tata Teleservices Limited

(Basic Telephone Service) :

Customer Complaints Redressal Report for the Quarter ending - Dec'21

Complaint Centre(s)

Appellate Authority

Details of complaints received during
the Quarter and pending complaints of

previous Quarter

Details of complaints redressed during the Quarter

Details of appeals received
during the Quarter and pending
appeals of previous Quarter

Details of appeals disposed during the Quarter

Total no.
Total no. of Total n(?. of Total no. of of .| Total No. of | Total No. Total no. of Total no. of | Total no. of[ Total No. of
LSA Category of complants ; complaints ; complain : . Total no. of | appeals
Total no. of No. of complaints complaints complaints of Pending . appeals appeals appeals
. . redressed ts . appeals to decided . . .
complaints | pending to be e redressed pending for | appeals | appeals ) o decided disposed pending for
. ) within redresse : be decided within ; s
received |[complaints | redressed Lo beyond the : redressal on | received of . o beyond the | during the| decision on
. . . specified . S d during . . during the | specified - S
during the | of previous| during the . L time limit the last day | during | previous . L time limit quarter | the last day of
time limit . the Quarter [12]| time limit .
Quarter Quarter Quarter . during the of Quarter the quarter | = . during the |[15] =[13] +| Quarter [16] =
Bl=ra1+4] | U9 the | o arter | QUAET | g1is1 o8] | Quarter = [10+[11] | during the | =) o ier [14] [12] - [15]
quarter [8] =[6] + quarter
[71
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Customer Service Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
H-J Faults and Network Related Complaints 48 0 48 6 2 48 0 0 0 0 0 0 0 0
> |UCC Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 48 0 48 46 2 48 0 0 0 0 0 0 0 0

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------

7,979 nos

Note : Mentioned subscriber details contains the details of all products.




Name of Service Provider : Tata Teleservices Limited

(Basic Telephone Service) :

Customer Complaints Redressal Report for the Quarter ending

- Dec'21

Complaint Centre(s)

Appellate Authority

Details of complaints received during
the Quarter and pending complaints of
previous Quarter

Details of complaints redressed during the Quarter

Details of appeals received
during the Quarter and pending
appeals of previous Quarter

Details of appeals disposed during the Quarter

Total no. of Total nq. of Total no. of Total No. of | Total No. Totalno. of Total no. of [Total no. of Total No. of
LSA Category of complants . complaints . Total no. of . . Total no. of [ appeals appeals
Total no. of No. of complaints complaints . complaints of Pending . appeals appeals .
. ) redressed complaints . appeals to decided ) . pending for
complaints | pending to be L redressed pending for | appeals | appeals . o decided disposed .
. . within redressed . be decided within . decision on
received [complaints | redressed s beyond the . redressal on | received of ) i beyond the | during the
. . . specified - . during the . ) during the | specified : . the last day
during the | of previous| during the . L time limit the last day | during | previous . L time limit quarter
time limit . Quarter [8] = Quarter [12]| time limit . — of Quarter
Quarter Quarter Quarter . during the of Quarter the quarter . during the |[15] =[13] +
" during the [6] +[7] - =[10]+ [11] | during the [16] =[12] -
[5]=[3]+[4] auarter Quarter [9]=[5] - [8] | Quarter auarter Quarter [14] 1151
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Customer Service Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
< [Faults and Network Related Complaints 7 0 7 6 1 7 0 0 0 0 0 0 0 0
o
] UCC Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 7 0 7 6 1 7 0 0 0 0 0 0 0 0

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------ 4,427 no

Note : Mentioned subscriber details contains the details of all products.




