Name of Service Provider : Tata Teleservices Limited

(Basic Telephone Service) :

Customer Complaints Redressal Report for the Quarter ending - Sept 2021

Complaint Centre(s)

Appellate Authority

Details of complaints received during
the Quarter and pending complaints of
previous Quarter

Details of complaints redressed during the Quarter

Details of appeals received
during the Quarter and pending
appeals of previous Quarter

Details of appeals disposed during the Quarter

Total no.
Total no. of Total no- of Total no. of of .| Total No. of [ Total No. Total no. of Total no. of |Total no. of Total No. of
LSA Category of complants ) complaints ) complain . . Total no. of | appeals appeals
Total no. of No. of complaints complaints complaints of Pending ) appeals appeals .
) . redressed ts - appeals to | decided . . pending for
complaints [ pending to be . redressed pending for | appeals | appeals . o decided disposed s
. ) within redresse ) be decided within ; decision on
received |complaints| redressed o beyond the ) redressal on | received of ) o beyond the [ during the
. ) . specified . o d during . ; during the | specified . S the last day
during the |of previous| during the ; S time limit the last day | during [ previous } . time limit quarter
time limit ) the Quarter [12]| time limit ) of Quarter
Quarter Quarter Quarter ) during the of Quarter the quarter | = ) during the | [15] = [13] —
[5]=[3]+[4] during the Quarter Quarter [9]=[5] - [8] | Quarter =[10]+ [11] | during the Quarter +[14] [16] =[12] -
quarter [8] =[6] + quarter [15]
[71
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
z Billing Related Complaints 1 0 1 1 0 1 0 0 0 0 0 0 0 0
& |Customer Service Related Complaints 3 0 3 2 1 3 0 0 0 0 0 0 0 0
E Faults and Network Related Complaints 5766 0 5766 4478 1288 5766 0 1 0 1 0 0 0 1
S |uccRelated Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
é VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
< |Total 5770 0 5770 4481 1289 5770 0 1 0 1 0 0 0 1

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------

155394 nos

Note : Mentioned subscriber details contains the details of all products.




Name of Service Provider : Tata Teleservices Limited
(Basic Telephone Service) :
Customer Complaints Redressal Report for the Quarter ending - Sept 2021

Complaint Centre(s) Appellate Authority
Details of complaints received during Details of appeals received
the Quarter and pending complaints of | Details of complaints redressed during the Quarter | during the Quarter and pending Details of appeals disposed during the Quarter
previous Quarter appeals of previous Quarter
Total no.
Total no. of Total nq. of Total no. of of .| Total No. of | Total No. Total no. of Total no. of | Total no. of Total No. of
LSA Category of complants . complaints . complain X . Total no. of | appeals appeals
Total no. of No. of complaints complaints complaints of Pending . appeals appeals X
X . redressed ts - appeals to decided . K pending for
complaints [ pending to be AR redressed pending for | appeals | appeals . - decided disposed .
. ) within redresse : be decided within ; decision on
received |complaints | redressed . beyond the X redressal on | received of . o beyond the [ during the
: . . specified X - d during . . during the | specified - o the last day
during the |of previous| during the R g time limit the last day | during | previous . . time limit quarter
time limit R the Quarter [12]| time limit . _ of Quarter
Quarter Quarter Quarter R during the of Quarter the quarter | = . during the | [15] =[13] a
(51=[3]+[4] during the Quarter Quarter [9]=5] - [8] | Quarter =[10]+ [11] | during the Quarter +[14] [16] =[12] -
- quarter [8] =[6] + - quarter [15]
7
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Customer Service Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
5 Faults and Network Related Complaints 44 0 44 39 5 44 0 1 0 1 1 0 1 0
X
@ |UCC Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 44 0 44 39 5 44 0 1 0 1 1 0 1 0

Total Subscriber base (Prepaid)------
Total Subscriber base (Postpaid)------ 7804 nos

Note : Mentioned subscriber details contains the details of all products.




Name of Service Provider : Tata Teleservices Limited

(Basic Telephone Service) :

Customer Complaints Redressal Report for the Quarter ending - Sept 2021

Complaint Centre(s)

Appellate Authority

Details of complaints received during Details of appeals received
the Quarter and pending complaints |Details of complaints redressed during the Quarter| during the Quarter and pending Details of appeals disposed during the Quarter
of previous Quarter appeals of previous Quarter
Total no.
Total no. of Total no- of Total no. of of .| Total No. of | Total No. Total no. of Total no. of |Total no. of Total No. of
LSA Category of complants . complaints . complain . ’ Total no. of | appeals appeals
Total no. of No. of complaints complaints complaints of Pending ) appeals appeals .
. ) redressed ts . appeals to | decided . . pending for
complaints | pending to be e redressed pending for | appeals | appeals ) S decided disposed .
. . within redresse ) be decided within ; decision on
received |complaints | redressed e beyond the ) redressal on | received of ) e beyond the | during the
: . . specified : L d during . h during the | specified : L the last day
during the |of previous | during the ; L time limit the last day | during | previous . L time limit quarter
time limit ) the Quarter [12]| time limit ) of Quarter
Quarter Quarter Quarter ] during the of Quarter the quarter | = ) during the | [15] =[13] a
(51=[3]+[4] during the Quarter Quarter [91=5] - [8] | Quarter =[10]+ [11] | during the Quarter +[14] [16] =[12] -
quarter [8] =[6] + quarter [15]
[71
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0
Customer Service Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
E Faults and Network Related Complaints 239 0 239 227 12 239 0 0 0 0 0 0 0 0
g UCC Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 239 0 239 227 12 239 0 0 0 0 0 0 0 0

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------

136965 nos

Note : Mentioned subscriber details contains the details of all products.




Name of Service Provider : Tata Teleservices Limited

(Basic Telephone Service) :

Customer Complaints Redressal Report for the Quarter ending - Sept 2021

Complaint Centre(s)

Appellate Authority

Details of complaints received during Details of appeals received
the Quarter and pending complaints |Details of complaints redressed during the Quarter| during the Quarter and pending Details of appeals disposed during the Quarter
of previous Quarter appeals of previous Quarter
Total no.
Total no. of Total no- of Total no. of of .| Total No. of | Total No. Total no. of Total no. of |Total no. of Total No. of
LSA Category of complants . complaints . complain . ’ Total no. of | appeals appeals
Total no. of No. of complaints complaints complaints of Pending ) appeals appeals .
. ) redressed ts . appeals to | decided . . pending for
complaints | pending to be e redressed pending for | appeals | appeals ) S decided disposed .
. . within redresse ) be decided within ; decision on
received |complaints | redressed e beyond the ) redressal on | received of ) e beyond the | during the
: . . specified : L d during . h during the | specified : L the last day
during the |of previous | during the ; L time limit the last day | during | previous . S time limit quarter
time limit ) the Quarter [12]| time limit ) of Quarter
Quarter Quarter Quarter ] during the of Quarter the quarter | = ) during the | [15] =[13] a
51=[3]+[4] during the Quarter Quarter [91=5] - [8] | Quarter =[10]+ [11] | during the Quarter +[14] [16] = [12] -
quarter [8] =[6] + quarter [15]
[71
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0
— Customer Service Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
EE Faults and Network Related Complaints 913 0 913 753 160 913 0 0 0 0 0 0 0 0
g UCC Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 913 0 913 753 160 913 0 0 0 0 0 0 0 0

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------ 77684 nos

Note : Mentioned subscriber details contains the details of all products.




Name of Service Provider : Tata Teleservices Limited

(Basic Telephone Service) :

Customer Complaints Redressal Report for the Quarter ending - Sept 2021

Complaint Centre(s)

Appellate Authority

Details of complaints received during
the Quarter and pending complaints
of previous Quarter

Details of complaints redressed during the Quarter

Details of appeals received
during the Quarter and pending
appeals of previous Quarter

Details of appeals disposed during the Quarter

Total no. of Total no. Total no. of Total No. of
Total no. of . Total no. of of Total No. of | Total No. ) Total no. of [Total no. of )
LSA Category of complants . complaints . . . . Total no. of | appeals appeals
Total no. of No. of complaints complaints |complain| complaints of Pending . appeals appeals ;
; ) redressed ) appeals to | decided ) ) pending for
complaints | pending to be e redressed ts pending for | appeals | appeals ) - decided disposed o
. ) within - be decided within . decision on
received |complaints | redressed e beyond the |redresse | redressal on | received of . o beyond the [ during the
: ) ) specified : o ) ) ) during the | specified - S the last day
during the |of previous| during the . L time limit | d during | thelastday [ during [ previous ; L time limit quarter
time limit ) Quarter [12]| time limit ) _ of Quarter
Quarter Quarter Quarter ) during the the of Quarter the quarter | = . during the | [15] =[13] il
during the =[10]+ [11] | during the [16] =[12] -
[5]1=[3]+[4] Quarter Quarter | [9]=[5] - [8] | Quarter Quarter +[14]
quarter 8] = [6] + quarter [15]
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
< |Customer Service Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
P4
§ Faults and Network Related Complaints 2 0 2 0 2 2 0 0 0 0 0 0 0 0
i“( UCC Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
T [VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 2 0 2 0 2 2 0 0 0 0 0 0 0 0

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------ 35433 nos

Note : Mentioned subscriber details contains the details of all products.




Name of Service Provider : Tata Teleservices Limited

(Basic Telephone Service) :

Customer Complaints Redressal Report for the Quarter ending - Sept 2021

Complaint Centre(s)

Appellate Authority

Details of complaints received during Details of appeals received
the Quarter and pending complaints |Details of complaints redressed during the Quarter| during the Quarter and pending Details of appeals disposed during the Quarter
of previous Quarter appeals of previous Quarter
Total no.
Total no. of Total no- of Total no. of of .| Total No. of | Total No. Total no. of Total no. of |Total no. of Total No. of
LSA Category of complants . complaints . complain . ’ Total no. of | appeals appeals
Total no. of No. of complaints complaints complaints of Pending ) appeals appeals .
. ) redressed ts . appeals to | decided . . pending for
complaints | pending to be e redressed pending for | appeals | appeals ) S decided disposed .
. . within redresse ) be decided within ; decision on
received |complaints | redressed e beyond the ) redressal on | received of ) e beyond the | during the
: . . specified : L d during . h during the | specified : L the last day
during the |of previous | during the ; L time limit the last day | during | previous . L time limit quarter
time limit ) the Quarter [12]| time limit ) of Quarter
Quarter Quarter Quarter ] during the of Quarter the quarter | = ) during the | [15] =[13] a
(51=[3]+[4] during the Quarter Quarter [91=5] - [8] | Quarter =[10]+ [11] | during the Quarter +[14] [16] =[12] -
- quarter [8] =[6] + - quarter [15]
[71
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
< I Customer Service Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
E g Faults and Network Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
2 é UCC Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
=a VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------

1620 nos

Note : Mentioned subscriber details contains the details of all products.




Name of Service Provider : Tata Teleservices Limited

(Basic Telephone Service) :

Customer Complaints Redressal Report for the Quarter ending - Sept 2021

Complaint Centre(s)

Appellate Authority

Details of complaints received during
the Quarter and pending complaints of
previous Quarter

Details of complaints redressed during the Quarter

Details of appeals received
during the Quarter and pending
appeals of previous Quarter

Details of appeals disposed during the Quarter

Total no.
Total no. of Total no. of Total no. of of .| Total No. of | Total No. Total no. of Total no. of | Total no. of Total No. of
LSA Category of complants . complaints . complain . . Total no. of [ appeals appeals
Total no. of No. of complaints complaints complaints of Pending ) appeals appeals ;
. . redressed ts . appeals to decided . ) pending for
complaints | pending to be o redressed pending for | appeals | appeals ) - decided disposed o
. ) within redresse . be decided within . decision on
received |complaints | redressed e beyond the ) redressal on | received of ) o beyond the | during the
. . . specified . o d during . . during the | specified ) . the last day
during the |of previous| during the ; L time limit the last day | during | previous ; L time limit quarter
time limit ) the Quarter [12]] time limit ] of Quarter
Quarter Quarter Quarter ) during the of Quarter the quarter | = ) during the [[15] =[13] + a
[51=[3]+[4] during the Quarter Quarter [91=[5] - [8] | Quarter =[10]+ [11] | during the Quarter [14] [16] =[12] -
- quarter [8] =[6] + - quarter [15]
[71
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
;t Customer Service Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
E Faults and Network Related Complaints 240 0 240 213 27 240 0 0 0 0 0 0 0 0
é UCC Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
; VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 240 0 240 213 27 240 0 0 0 0 0 0 0 0

Total Subscriber base (Prepaid)-

Total Subscriber base (Postpaid)------ 242814 nos

Note : Mentioned subscriber details contains the details of all products.




Name of Service Provider : Tata Teleservices Limited

(Basic Telephone Service) :

Customer Complaints Redressal Report for the Quarter ending - Sept 2021

Complaint Centre(s)

Appellate Authority

Details of complaints received during
the Quarter and pending complaints
of previous Quarter

Details of complaints redressed during the Quarter

Details of appeals received
during the Quarter and pending
appeals of previous Quarter

Details of appeals disposed during the Quarter

Total no.
Total no. of Total no. of Total no. of of .| Total No. of | Total No. Total no. of Total no. of [Total no. of Total No. of
LSA Category of complants . complaints . complain - . Total no. of | appeals appeals
Total no. of No. of complaints redressed complaints is complaints of Pending appeals to | decided appeals appeals ending for
complaints | pending to be within redressed redresse pending for | appeals | appeals bg%ecided within decided disposed gecisio% on
received |complaints| redressed e beyond the ) redressal on | received of . e beyond the [ during the
: ) . specified : o d during . ) during the | specified - o the last day
during the |of previous | during the . . time limit the last day | during | previous ; L time limit quarter
time limit ] the Quarter [12]| time limit ) _ of Quarter
Quarter Quarter Quarter ) during the of Quarter the quarter | = ) during the | [15] =[13] i
[5]=[3]+[4] during the Quarter Quarter (91=[5] - [8] | Quarter =[10]+ [11] | during the Quarter +[14] [16] =[12] -
quarter [8] =[6] + quarter [15]
71
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
< Customer Service Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
:(' Faults and Network Related Complaints 13 0 13 10 3 13 0 0 0 0 0 0 0 0
é UCC Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 13 0 13 10 3 13 0 0 0 0 0 0 0 0

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------ 18681 nos

Note : Mentioned subscriber details contains the details of all products.




Name of Service Provider : Tata Teleservices Limited

(Basic Telephone Service) :

Customer Complaints Redressal Report for the Quarter ending - Sept 2021

Complaint Centre(s) Appellate Authority
Details of complaints received during Details of appeals received
the Quarter and pending complaints of [ Details of complaints redressed during the Quarter | during the Quarter and pending | Details of appeals disposed during the Quarter
previous Quarter appeals of previous Quarter
Total no. Total No.
Total no. of Toal no. of Total no. of of .| Total No. of | Total No. Total no. of Total no. of [ Total no. of of app_eals
LSA Category of complants . complaints ; complain . . Total no. of | appeals pending
Total no. of No. of complaints complaints complaints of Pending . appeals appeals
. . redressed ts : appeals to decided ) . for
complaints | pending to be o redressed pending for | appeals | appeals . - decided disposed o
) ] within redresse ) be decided within . decision
received |complaints | redressed e beyond the : redressal on | received of . e beyond the | during the
: . . specified : L d during . h during the | specified . o on the last
during the |of previous | during the . L time limit the last day | during | previous . L time limit quarter
time limit ) the Quarter [12] time limit ) _ day of
Quarter Quarter Quarter ; during the of Quarter the quarter | © ] during the [[15] =[13] +
(51=[3]+[4] during the Quarter Quarter [91=5] - [8] | Quarter =[10]+ [11] | during the Quarter [14] Quarter
quarter [8] =[6] + quarter [16] = [12]
[7] [15]
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
< |Customer Service Related Complaints 1 0 1 1 0 1 0 0 0 0 0 0 0 0
6 Faults and Network Related Complaints 351 0 351 349 2 351 0 0 0 0 0 0 0 0
>4
6 UCC Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
X |VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 352 0 352 350 2 352 0 0 0 0 0 0 0 0

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------ 46187 no

Note : Mentioned subscriber details contains the details of all products.




Name of Service Provider : Tata Teleservices Limited

(Basic Telephone Service) :

Customer Complaints Redressal Report for the Quarter ending - Sept 2021

Complaint Centre(s)

Appellate Authority

Details of complaints received during Details of appeals received
the Quarter and pending complaints |Details of complaints redressed during the Quarter| during the Quarter and pending Details of appeals disposed during the Quarter
of previous Quarter appeals of previous Quarter
Total no.
Total no. of Total no- of Total no. of of .| Total No. of | Total No. Total no. of Total no. of |Total no. of Total No. of
LSA Category of complants . complaints . complain . ’ Total no. of | appeals appeals
Total no. of No. of complaints complaints complaints of Pending ) appeals appeals .
. ) redressed ts . appeals to | decided . . pending for
complaints | pending to be e redressed pending for | appeals | appeals ) S decided disposed .
. . within redresse ) be decided within ; decision on
received |complaints | redressed e beyond the ) redressal on | received of ) e beyond the | during the
: . . specified : L d during . h during the | specified : L the last day
during the |of previous | during the ; L time limit the last day | during | previous . L time limit quarter
time limit ) the Quarter [12]| time limit ) of Quarter
Quarter Quarter Quarter ] during the of Quarter the quarter | = ) during the | [15] =[13] a
(51=[3]+[4] during the Quarter Quarter [91=5] - [8] | Quarter =[10]+ [11] | during the Quarter +[14] [16] =[12] -
- quarter [8] =[6] + - quarter [15]
[71
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 1 0 1 1 0 1 0 0 0 0 0 0 0 0
< I Customer Service Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
E g Faults and Network Related Complaints 34 0 34 33 1 34 0 0 0 0 0 0 0 0
2 é UCC Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
=a VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 35 0 35 34 1 35 0 0 0 0 0 0 0 0
Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------

11059 nos

Note : Mentioned subscriber details contains the details of all products.




Name of Service Provider : Tata Teleservices Limited

(Basic Telephone Service) :

Customer Complaints Redressal Report for the Quarter ending - Sept 2021

Complaint Centre(s) Appellate Authority
Details of complaints received during Details of appeals received
the Quarter and pending complaints of | Details of complaints redressed during the Quarter | during the Quarter and pending | Details of appeals disposed during the Quarter
previous Quarter appeals of previous Quarter
Total no. of TOt?)Ian. Total no. of Total No. of
Total no. of - Total no. of .| Total No. of | Total No. ’ Total no. of | Total no. of| appeals
LSA Category of complants . complaints . complain . Total no. of [ appeals .
Total no. of No. of complaints complaints complaints of ) appeals appeals |pending for
. . redressed ts . appeals to decided . ) L
complaints | pending to be o redressed pending for | appeals ) . decided disposed | decision
. ) within redresse . be decided within .
received |complaints | redressed e beyond the ) redressal on | received ) o beyond the | during the | on the last
. . . specified . o d during . during the | specified ) .
during the |of previous| during the ; o time limit the last day | during ; L time limit quarter day of
time limit ) the Quarter [12]] time limit ]
Quarter Quarter Quarter ) during the of Quarter the ) during the [[15] =[13] +| Quarter
51=(3+[4] | QU9 e | T oarter | QUATEN | g1te) 18] | Quarter [10]+ [11] | during the |~ oy [14]  |[16]=[12] -
- quarter [8] =[6] + - quarter -
[71 [15]
1 2 4 5 7 8 9 10 12 13 14 15 16
Billing Related Complaints 0 6 4 0 4 2 0 0 0 0 0 0 0
_|Customer Service Related Complaints 12 0 12 12 0 12 0 0 0 0 0 0 0 0
g Faults and Network Related Complaints 10218 0 10218 5614 4604 10218 0 48 9 57 48 0 48 9
=
g UCC Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 10236 0 10236 5630 4604 10234 2 48 9 57 48 0 48 9

Total Subscriber base (Prepaid)-

Total Subscriber base (Postpaid)------ 479353 nos

Note : Mentioned subscriber details contains the details of all products.




Name of Service Provider : Tata Teleservices Limited

(Basic Telephone Service) :

Customer Complaints Redressal Report for the Quarter ending - Sept 2021

Complaint Centre(s)

Appellate Authority

Details of complaints received during
the Quarter and pending complaints
of previous Quarter

Details of complaints redressed during the Quarter

Details of appeals received
during the Quarter and pending
appeals of previous Quarter

Details of appeals disposed during the Quarter

Total no. of Total no. Total no. of Total No. of
Total no. of . Total no. of of Total No. of | Total No. ) Total no. of [Total no. of )
LSA Category of complants . complaints . . . . Total no. of | appeals appeals
Total no. of No. of complaints complaints |complain| complaints of Pending . appeals appeals ;
; ) redressed ) appeals to | decided ) ) pending for
complaints | pending to be e redressed ts pending for | appeals | appeals ) - decided disposed o
. ) within ) be decided within . decision on
received |complaints | redressed e beyond the |redresse | redressal on | received of . o beyond the [ during the
: ) ) specified : o ) ) ) during the | specified - - the last day
during the |of previous| during the . L time limit | d during | thelastday [ during [ previous ; L time limit quarter
time limit ) Quarter [12]| time limit ) _ of Quarter
Quarter Quarter Quarter ) during the the of Quarter the quarter | = . during the | [15] =[13] il
[5]=[3]+[4] during the Quarter | Quarter | [9]=[5]-[8] | Quarter = [10]+[11] | during the Quarter +[14] (16] =[12] -
- quarter ral = 1A1 - - quarter [15]
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
< Customer Service Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
% Faults and Network Related Complaints 85 0 85 78 7 85 0 0 0 0 0 0 0 0
g UCC Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 85 0 85 78 7 85 0 0 0 0 0 0 0 0

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------ 8381 nos

Note : Mentioned subscriber details contains the details of all products.




Name of Service Provider : Tata Teleservices Limited

(Basic Telephone Service) :

Customer Complaints Redressal Report for the Quarter ending - Sept 2021

Complaint Centre(s) Appellate Authority
Details of complaints received during Details of appeals received
the Quarter and pending complaints |Details of complaints redressed during the Quarter| during the Quarter and pending Details of appeals disposed during the Quarter
of previous Quarter appeals of previous Quarter
Total no.
Total no. of Total no- of Total no. of of .| Total No. of | Total No. Total no. of Total no. of |Total no. of Total No. of
LSA Category of complants . complaints . complain . ’ Total no. of | appeals appeals
Total no. of No. of complaints complaints complaints of Pending ) appeals appeals .
. ) redressed ts . appeals to | decided . . pending for
complaints | pending to be e redressed pending for | appeals | appeals ) S decided disposed .
. . within redresse ) be decided within ; decision on
received |complaints | redressed e beyond the ) redressal on | received of ) e beyond the | during the
: . . specified : L d during . . during the | specified : L the last day
during the |of previous | during the ; L time limit the last day | during | previous . L time limit quarter
time limit ) the Quarter [12]| time limit ) of Quarter
Quarter Quarter Quarter ] during the of Quarter the quarter | = ) during the | [15] =[13] a
(51=[3]+[4] during the Quarter Quarter [91=5] - [8] | Quarter =[10]+ [11] | during the Quarter +[14] [16] = [12] -
- quarter [8] =[6] + - quarter [15]
[71
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
o Customer Service Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
g Faults and Network Related Complaints 39 0 39 39 0 39 0 0 0 0 0 0 0 0
% UCC Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
& VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 39 0 39 39 0 39 0 0 0 0 0 0 0 0

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------ 12887 nos

Note : Mentioned subscriber details contains the details of all products.




Name of Service Provider : Tata Teleservices Limited

(Basic Telephone Service) :

Customer Complaints Redressal Report for the Quarter ending - Sept 2021

Complaint Centre(s) Appellate Authority
Details of complaints received during Details of appeals received
the Quarter and pending complaints |Details of complaints redressed during the Quarter| during the Quarter and pending Details of appeals disposed during the Quarter
of previous Quarter appeals of previous Quarter
Total no.
Total no. of Total no- of Total no. of of .| Total No. of | Total No. Total no. of Total no. of |Total no. of Total No. of
LSA Category of complants . complaints . complain . ’ Total no. of | appeals appeals
Total no. of No. of complaints complaints complaints of Pending ) appeals appeals .
. ) redressed ts . appeals to | decided . . pending for
complaints | pending to be e redressed pending for | appeals | appeals ) S decided disposed .
. . within redresse ) be decided within ; decision on
received |complaints | redressed e beyond the ) redressal on | received of ) e beyond the | during the
: . . specified : L d during . . during the | specified : L the last day
during the |of previous | during the ; L time limit the last day | during | previous . L time limit quarter
time limit ) the Quarter [12]| time limit ) of Quarter
Quarter Quarter Quarter ] during the of Quarter the quarter | = ) during the | [15] =[13] a
(51=[3]+[4] during the Quarter Quarter [91=5] - [8] | Quarter =[10]+ [11] | during the Quarter +[14] [16] = [12] -
quarter [8] =[6] + quarter [15]
[71
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
QZ: Customer Service Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
E Faults and Network Related Complaints 142 0 142 141 1 142 0 0 0 0 0 0 0 0
g UCC Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
é VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 142 0 142 141 1 142 0 0 0 0 0 0 0 0

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------ 12080 nos

Note : Mentioned subscriber details contains the details of all products.




Name of Service Provider : Tata Teleservices(Maharashtra) Limited

(Basic Telephone Service) :

Customer Complaints Redressal Report for the Quarter ending - Sept 2021

Complaint Centre(s) Appellate Authority
Details of complaints received during Details of complaints redressed during the Details of appeals received
the Quarter and pending complaints p Quarter 9 during the Quarter and pending Details of appeals disposed during the Quarter
of previous Quarter appeals of previous Quarter
Total no.
Total no. of of Total no. of
LSA Category of complants Total no. of complaints Total no. of complain Total Nq. of | Total No. . Total no. of | appeals Total no. of |Total no. of| Total No. of
Total no. of No. of complaints complaints complaints of Pending . appeals appeals appeals
; . redressed ts . appeals to | decided ) ) .
complaints | pending to be e redressed pending for | appeals | appeals ) - decided disposed pending for
. ) within redresse ) be decided within . .
received |complaints | redressed o beyond the ) redressal on | received of . o beyond the | during the [decision on the
. ) ) specified : o d during . ) during the | specified - o
during the |of previous | during the ; L time limit the last day | during | previous ; L time limit quarter last day of
time limit ) the Quarter [12]| time limit ) _ _
Quarter Quarter Quarter ) during the of Quarter the quarter | = . during the | [15] =[13] | Quarter [16] =
(51=(3]+[4] | QU9 the | o arter | QUATET | 16151 - (8] | Quarter = [0+ [11] | during the | = - e +[14] [12] - [15]
- quarter [8] =[6] + - quarter
71
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Ec( Billing Related Complaints 1 0 1 1 0 1 0 0 0 0 0 0 0 0
':_E Customer Service Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
g(') Faults and Network Related Complaints 2744 0 2744 1893 851 2744 0 2 0 2 2 0 2 0
é“( UCC Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
E( VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
2 |Total 2745 0 2745 1894 851 2745 0 2 0 2 2 0 2 0
S

Total Subscriber base (Postpaid)------ 216790 nos

Note : Mentioned subscriber details contains the details of all products.




Name of Service Provider : Tata Teleservices Limited

(Basic Telephone Service) :

Customer Complaints Redressal Report for the Quarter ending - Sept 2021

Complaint Centre(s)

Appellate Authority

Details of complaints received during
the Quarter and pending complaints of
previous Quarter

Details of complaints redressed during the Quarter

Details of appeals received
during the Quarter and pending
appeals of previous Quarter

Details of appeals disposed during the Quarter

Total no.
Total no. of Total nq. of Total no. of of .| Total No. of | Total No. Total no. of Total no. of | Total no. of
LSA Category of complants . complaints . complain X . Total no. of | appeals Total No. of
Total no. of No. of complaints complaints complaints of Pending . appeals appeals .
X . redressed ts - appeals to decided . K appeals pending
complaints [ pending to be AR redressed pending for | appeals | appeals ) - decided disposed o
. ) within redresse : be decided within ; for decision on
received |complaints | redressed . beyond the X redressal on | received of . e beyond the [ during the
: . . specified X o d during . . during the | specified - o the last day of
during the |of previous| during the R g time limit the last day | during | previous . . time limit quarter _
time limit R the Quarter [12]| time limit . _ Quarter [16] =
Quarter Quarter Quarter R during the of Quarter the quarter | = ) during the | [15] =[13]
(51=[3]+[4] during the Quarter Quarter [9]=5] - [8] | Quarter =[10]+ [11] | during the Quarter +[14] [12] - [15]
quarter [8] =[6] + quarter
7
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
B Customer Service Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
<Z( Faults and Network Related Complaints 159 0 159 133 26 159 0 0 0 0 0 0 0 0
§ UCC Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
f_( VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 159 0 159 133 26 159 0 0 0 0 0 0 0 0

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------ 117917 nos.

Note : Mentioned subscriber details contains the details of all products.




Name of Service Provider : Tata Teleservices Limited

(Basic Telephone Service) :

Customer Complaints Redressal Report for the Quarter ending - Sept 2021

Complaint Centre(s)

Appellate Authority

Details of complaints received during
the Quarter and pending complaints of
previous Quarter

Details of complaints redressed during the Quarter

Details of appeals received
during the Quarter and pending
appeals of previous Quarter

Details of appeals disposed during the Quarter

Total no.
Total no. of Total nq. of Total no. of of .| Total No. of | Total No. Total no. of Total no. of |Total no. of| Total No. of
LSA Category of complants . complaints . complain X ) Total no. of | appeals
Total no. of No. of complaints complaints complaints of Pending . appeals appeals appeals
X X redressed ts - appeals to decided . K X
complaints [ pending to be AR redressed pending for | appeals | appeals ) - decided disposed pending for
. ) within redresse : be decided within ; o
received |complaints | redressed . beyond the X redressal on | received of . e beyond the | during the| decision on
: . . specified X - d during . . during the | specified - o
during the |of previous| during the R g time limit the last day | during | previous . . time limit quarter | the last day of
time limit R the Quarter [12]| time limit . _ _
Quarter Quarter Quarter R during the of Quarter the quarter | = ) during the | [15] =[13] | Quarter [16] =
(51=[3]+[4] | durngthe | "o arter | QUATET | 1g15) - (8] | Quarter = [10]+ [11] | during the | = e +[14] [12] - [15]
quarter [8] =[6] + quarter
71
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Customer Service Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
E Faults and Network Related Complaints 107 0 107 106 1 107 0 0 0 0 0 0 0 0
S [UCC Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 107 0 107 106 1 107 0 0 0 0 0 0 0 0

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------ 7944 nos

Note : Mentioned subscriber details contains the details of all products.




Name of Service Provider : Tata Teleservices Limited

(Basic Telephone Service) :

Customer Complaints Redressal Report for the Quarter ending - Sept 2021

Complaint Centre(s)

Appellate Authority

Details of complaints received during
the Quarter and pending complaints of
previous Quarter

Details of complaints redressed during the Quarter

Details of appeals received
during the Quarter and pending
appeals of previous Quarter

Details of appeals disposed during the Quarter

Total no. of Total no.' of Total no. of Total No. of | Total No. Total no. of Total no. of [Total no. of Total No. of
LSA Category of complants . complaints . Total no. of - . Total no. of | appeals appeals
Total no. of No. of complaints complaints . complaints of Pending . appeals appeals .
. . redressed complaints - appeals to decided . . pending for
complaints | pending to be e redressed pending for | appeals | appeals ) S decided disposed .
. ) within redressed : be decided within ; decision on
received |complaints | redressed . beyond the . redressal on | received of ) e beyond the | during the
: ; . specified X S during the . . during the | specified - - the last day
during the |of previous| during the . e time limit the last day | during | previous . - time limit quarter
time limit R Quarter [8] Quarter [12]| time limit ] — of Quarter
Quarter Quarter Quarter R during the ° of Quarter the quarter | * ) during the | [15] =[13] a
5l=(31+14] | dungthe 1 o arter | T 1g1os) - 18] | Quarter = [20]+ [11] | during the | = oy +[1a | [61=112)-
auarter auarter [151
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Customer Service Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
= Faults and Network Related Complaints 6 0 6 6 0 6 0 0 0 0 0 0 0 0
o
D |UCC Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 6 0 6 6 0 6 0 0 0 0 0 0 0 0

Total Subscriber base (Prepaid)------

Total Subscriber base (Postpaid)------ 4279 no

Note : Mentioned subscriber details contains the details of all products.




Name of Service Provider : Tata Teleservices Limited
(Wireline) :

Customer Complaints Redressal Report for the Quarter ending - Sept 2021

Complaint Centre(s) Appellate Authority
Details of complaints received during Details of appeals received
the Month and pending complaints of | Details of complaints redressed during the Month during the Month and pending Details of appeals disposed during the Month
previous Month appeals of previous Month
Total no. Total No.
Total no. of Total no- of Total no. of of .| Total No. of Total no. of Total no. of of appgals
LSA Category of complants . complaints . complain . Total No. . Total no. of | appeals Total no. of| pending
Total no. of No. of complaints complaints complaints Pending . appeals
; . redressed ts : of appeals to decided . appeals for
complaints | pending to be e redressed pending for appeals ) - decided . .
. . within redresse appeals be decided within disposed | decision
received |complaints | redressed e beyond the : redressal on : of . e beyond the .
; . . specified : L d during received h during the | specified : . ..~ | during the|on the last
during the |of previous | during the . . time limit the last day . previous . L time limit
time limit ; the during Month [12] | time limit ) Month [15]| day of
Month Month Month ) during the of Month Month | _ . during the |_
[5]=[3]+[4] during the Month Month [9]=[5] - [8] the Month =[10]+ [11] | during the Month =[13] + [14]|Month [16]
Month [8] =[6] + Month =[12] -
[7] [15]
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 0
Billing Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
z_‘g, Customer Service Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
g Faults and Network Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
% |YcC Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
§ VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Total Subscriber base (Prepaid)------
Total Subscriber base (Postpaid)------ 2447

Note : Mentioned subscriber details contains the details of all products.




