
Report for Quarter ending  : Sep'21

Name of the Service Provider : Tata Teleservices Limited 
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1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20

Benchmark

≤ 7

For urban areas 

by next working 

day: ≥ 85%

For urban 

areas :  

≥100%

For rural and 

hilly areas: 

≥ 75%

For rural and 

hilly areas: 

≥100%

≤ 10 hrs ≤ 0.5% ≤ 0.1% ≤ 0.1%

98% 

within 4 

weeks

100% 

within 6 

weeks

1 week of resolution of 

complaint
≥ 95% ≥ 95%

100% within 7 

days

100% within 

60 days

1 Andhra Pradesh Tata Teleservices Limited 5.88 72.69 100 100 100 1124 16.61 0.08 0 NA 100 100 100 99.5% 99.2% 100.0% 100.0%

2 Bihar Tata Teleservices Limited 0.63 93.02 100 100 100 5 4.94 0.03 0 NA 100 100 100 99.4% 100.0% 100.0% 100.0%

3 Delhi Tata Teleservices Limited 1.65 96.23 100 100 100 14 4.71 0.32 0 NA 100 100 100 99.9% 99.2% 100.0% 100.0%

4 Gujarat Tata Teleservices Limited 1.76 83.56 100 100 100 95 9.96 0.16 0 NA 100 100 100 99.7% 99.8% 100.0% 100.0%

5 Haryana Tata Teleservices Limited 1.19 100.00 100 100 100 0 15.05 0.38 0 NA 100 100 100 100.0% 100.0% 100.0% 100.0%

6 Karnataka Tata Teleservices Limited 0.37 93.28 100 100 100 18 5.20 0.13 0 NA 100 100 100 99.1% 99.7% 100.0% 100.0%

7 Kerala Tata Teleservices Limited 0.09 92.31 100 100 100 0 9.23 0.42 0 NA 100 100 100 100.0% 100.0% 100.0% 100.0%

8 Madhya Pradesh Tata Teleservices Limited 8.10 100.00 100 100 100 0 1.51 0.07 0 NA 100 100 100 97.9% 100.0% 100.0% 100.0%

9 Mumbai Tata Teleservices (M) Limited 5.45 74.77 100 100 100 1880 15.83 0.09 0 NA 100 100 100 99.4% 99.3% 100.0% 100.0%

10 Maharashtra Tata Teleservices (M) Limited 2.03 87.17 100 100 100 266 9.10 0.25 0 NA 100 100 100 99.7% 99.4% 100.0% 100.0%

11 Orissa Tata Teleservices Limited 3.21 100.00 100 100 100 3 1.58 0.01 0 NA 100 100 100 100.0% 100.0% 100.0% 100.0%

12 Punjab Tata Teleservices Limited 1.11 100.00 100 100 100 0 1.99 0.05 0 NA 100 100 100 97.8% 100.0% 100.0% 100.0%

13 Rajasthan Tata Teleservices Limited 4.24 100.00 100 100 100 1 2.50 0.00 0 NA 100 100 100 100.0% 100.0% 100.0% 100.0%

14 Tamil Nadu Tata Teleservices Limited 0.63 85.16 100 100 100 18 7.93 0.08 0 NA 100 100 100 100.0% 98.5% 100.0% 100.0%

15 UP East Tata Teleservices Limited 3.54 100.00 100 100 100 0 1.19 0.00 0 NA 100 100 100 100.0% 100.0% 100.0% 100.0%

16 UP West Tata Teleservices Limited 2.25 100.00 100 100 100 0 0.66 0.05 0 NA 100 100 100 100.0% 100.0% 100.0% 100.0%

17 Kolkata Tata Teleservices Limited 0.00 100.00 100 100 100 0 0.00 0.13 0 NA 100 100 100 100.0% 100.0% 100.0% 100.0%

18 West Bengal Tata Teleservices Limited 2.32 100.00 100 100 100 5 2.20 0.00 0 NA 100 100 100 99.6% 100.0% 100.0% 100.0%

19 Himachal Pradesh Tata Teleservices Limited 0.00 100.00 100 100 100 0 0.00 0.02 0 NA 100 100 100 100.0% 100.0% 100.0% 100.0%

*Note :- Please note that in the above report wherever Numerator and Denominator are ‘zero’, accordingly, 100% compliance is mentioned.   

Quarterly Performance Monitoring Report (PMR) on Quality of Service of  Basic Telephone Service (Wireline) for QE- Sep'21
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